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Introduction

What do we mean
by ‘restaurants,
pubs, bars and
takeaway
services’?

The UK is currently experiencin _
as a result of .i.ei.CO\ilrgﬂS an ~
that busin take a range of measurés to keep everyone -
safe. This document is to help you understand to work
safely and keep your customers safe during this pandemic,
ensuring as many people as possible comply with saciz
distancing guidelines (2m; risk mitigation whe
2m i notWBbil, s acieplanie] ¥
you freedom within a practical framework to think about
what you need to do to continue, or restart, operations
during the COVID-19 pandemic. V derstand how
important it is that you can work s support
COVID-19 pandemic and not contribute to the sprea e
virus. We know that many of these businesses are currently
closed, by government requlation, for their usual service -
this guidance will be useful for those businesses as they
develop new ways of working or to help prepare for the time
when they are able to reopen. The government is clear that
workers should not be forced into an unsafe workplace and
the health and safety of workers and customers, and public
health, should not be put at risk.

We know many people are also keen to return to or
contribute to volunteering. Organisations have a duty of care
to volunteers to ensure as far as reasonably practicable they
are not exposed to risks to their health and safety. This
guidance around working safely during COVID-19 should
ensure that volunteers are afforded the same level of
protection to their health and safety as others, such as
workers and customers.

This document has been prepared by the Department for
Business, Energy and Industrial Strategy (BEIS) with input
from firms, unions, industry bodies and the devolved
administrations in Wales, Scotland and Northern Ireland,
and in consultation with Public Health England (PHE) and
the Health and Safety Executive (HSE).

Public health is devolved in Northern Ireland, Scotland and
Wales; this guidance should be considered alongside local
public health and safety requirements and legislation in
Northern Ireland, Scotland and Wales. For advice to
businesses in other parts of the UK please see guidance set
by the Northem Ireland Executive, the Scottish Government,
and the Welsh Government.

We expect that this document will be updated over time.
This version is up to date as of 12 August 2020. You can
check for updates at https://www.gov.uk/workingsafely. If
you have any feedback for us, please email
safer.workplaces@beis.gov.uk.

This document is one of a set of documents about how to
work safely in different types of workplace. This one is
designed to be relevant for people who work in or run
restaurants, pubs, bars and takeaway services.

Employers also providing accommodation services should
refer to guidance on Working Safely during COVID-19 in
hotels and other accommodation. Employers also providing
entertainment may wish to refer to guidance published by

the Department of Media, Culture and Sport. 5
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How to use
this
guidance

This document sets out guidance on how to open
workplaces safely while minimising the risk of spreading
COVID-19. It gives practical considerations of how this can
be applied in the workplace.

Each business will need to translate this into the specific
actions it needs to take, depending on the nature of their
business, including the size and type of business, how it is
organised, operated, managed and regulated. They will also
need to monitor these measures to make sure they continue
to protect customers and workers.

This guidance does not supersede any legal obligations
relating to health and safety, entertainment licensing and
regulations, employment or equalities and it is important that
as a business or an employer you continue to comply with
your existing obligations, including those relating to
individuals with protected characteristics. It contains non-
statutory guidance to take into account when complying with
these existing obligations. When considering how to apply
this guidance, take into account agency workers, contractors
and other people, as well as your employees.

To help you decide which actions to take, you must
carry out an appropriate COVID-19 risk assessment, just
as you would for other health and safety related
hazards. This risk assessment must be done in
consultation with unions or workers.
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1. Thinking about risk

Objective: That all employers carry out a COVID-19 risk assessmen

‘COVID-19is a public health emergency. Everyone needs to assess and manage the risks of
COVID-19, and in particular businesses should consider the risks to their workers and visitors. As
an employer, you also have a legal responsibility to protect workers and others from risk to their
health and safety. This means you need to think about the risks they face and do everything
reasonably practicable to minimise them, recognising you cannot completely eliminate the risk of
COVID-19.

Yogﬂ_g\#.ggﬂ 1ake §ure._%\rj;}g_gssessment‘for your business addresses the risks of COVID-19,
“using | lé’%ﬁ'ﬁ - to inform your decisions and control measures. You should also consider the
security implications of any decisions and control measures you intend to put in place, as any
revisions could present new or altered security risks that may require mitigation. A risk assessment
is not about creating huge amounts of paperwork, but rather about identifying sensible measures
to control the risks in your workplace. If you have fewer than five workers, or are self-employed,
you don't have to write anything down as part of your risk assessment. Your risk assessment will
help you decide whether you have done everything you need to. There are interactive tools
available to support you from the Health and Safety Executive (HSE) at
https://iwww.hse.gov.uk/risk/assessment.htm.

Employers have a duty to consult their people on health and safety. You can do this by listening
and talking to them about the work and how you will manage risks from COVID-19. The people
who do the work are often the best people to understand the risks in the workplace and will have a
view on how to work safely. You are encouraged to have individual discussions with your workers
where reasonable, including those who are clinically extremely vulnerable and therefore may be
retuming to the workplace, to consider any uncertainties they have about precautions in place to
make the workplace COVID-secure. Involving them in making decisions shows that you take their
health and safety seriously. You must consult with the health and safety representative selected by
a recognised trade union or, if there isn't one, a representative chosen by workers. As an
employer, you cannot decide who the representative will be.

At its most effective, full involvement of your workers creates a culture where relationships
between employers and workers are based on collaboration, trust and joint problem solving. As is
normal practice, workers should be involved in assessing workplace risks and the development
and review of workplace health and safety policies in partnership with the employer. ,

Employers and workers should always come together to resolve issues. If concerns still cannot be
resolved, see below for further steps you can take.

How to raise a
concern:
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1. Thinking about risk
(continued)

Where the enforcing authority, such as the HSE or your local authority, identifies employers who are
not taking action to comply with the relevant public health legislation and guidance to control public
health risks, they are empowered to take a range of actions to improve control of workplace risks.
These actions include closure of venues under the Health Protection (Coronavirus, Restrictions)
(England) (No. 3) Regulations 2020. For example, this would cover employers not taking
appropriate action to ensure social distancing, where possible. ¢

Failure to complete a risk assessment which takes account of COVID-19, or completing a risk
assessment but failing to put in place sufficient measures to manage the risk of COVID-19, could
constitute a breach of health and safety law. The actions the enforcing authority can take include
the provision of specific advice to employers to support them to achieve the required standard,
through to issuing enforcement notices to help secure improvements. Serious breaches and failure
to comply with enforcement notices can constitute a criminal offence, with serious fines and even
imprisonment for up to two years. There is also a wider system of enforcement, which includes
specific obligations and conditions for licensed premises.

Employers are expected to respond to any advice or notices issued by enforcing authorities rapidly
and are required to do so within any timescales imposed by the enforcing authorities. The vast
majority of employers are responsible and will join with the UK's fight against COVID-19 by working
with the Government and their sector bodies to protect their workers and the public. However,
inspectors are carrying out compliance checks nationwide to ensure that employers are taking the
necessary steps.

Employers must follow all instructions from authorities in the event of new local restrictions. See
further detail of areas with additional local restrictions.




1.1 Managing
risk

Objective: To reduce risk to the lowest reasonably practicable
level by taking preventative measures, in order of priority.

Employers have a duty to reduce workplace risk to the lowest
reasonably practicable level by taking preventative measures.
Employers must work with any other employers or contractors
sharing the workplace so that everybody's health and safety is
protected. In the context of COVID-19 this means protecting the
health and safety of your workers and customers by working
through these steps in order:

* Ensuring both workers and customers who feel unwell stay at
home and do not attend the premise.

* In every workplace, increasing the frequency of handwashing
and surface cleaning.

* Businesses and workplaces should make every reasonable
effort to ensure their employees can work safely. From 1
August, this may be working from home, or within the
workplace if COVID-19 Secure guidelines are followed closely.
When in the workplace, everyone should make every
reasonable effort to comply with the social distancing
guidelines set out by the government (2m, or 1m with risk _
mitigation where 2m is not viable is acceptable). Where the
social distancing guidelines cannot be followed in full, in
relation to a particular activily, businesses should consider
whether that activity can be redesigned to maintain a 2m
distance or 1m with risk mitigations where 2m is riot Viable.
From 1st August, clinically extremely vulnerable individuals,
who were previously advised to shield at home, can go to the
workplace as long as it is COVID-secure, but should carry on
working from home wherever possible.

* Further mitigating actions include:

* Further increasing the frequency of hand washing and
surface cleaning.

* Keeping the activity time involved as short as possible.

= Using screens or barriers to separate people from each
other.

* Using back-to-back or side-to-side working (rather than
face-to-face) whenever possible.

* Reducing the number of people each person has contact
with by using ‘fixed teams or partnering’ (so each person
works with only a few others).

* Where the social distancing guidelines cannot be followed in
full, even through redesigning a particular activity, businesses
should consider whether that activity needs to continue for the
business to operate, and if so, take all the mitigating actions
possible to reduce the risk of transmission between their staff.

@10
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1.1 Managing
risk
(continued)

* Finally, if people must work face-to-face for a sustained period
with more than a small group of fixed partners, then you will
need to assess whether the activity can safely go ahead. No
one is obliged to work in an unsafe work environment.

= In your assessment you should have particular regard to
whether the people doing the work.are especially vulnerable to
COVID-19.

The recommendations in the rest of this document are ones you
must consider as you go through this process. You could also
consider any advice that has been produced specifically for your
sector, for example by trade associations or trades unions.

If you are currently operating, you will already have carried out an
assessment of the risks posed by COVID-19 in your workplace.
You use this document to identify any further improvements you
should make. You must review the measures you have put in
place to make sure they are working. You should also review
them if they may no longer be effective or if there are changes in
the workplace that could lead to new risks.

If you have not already done so, you should carry out an
assessment of the risks posed by COVID-19 in your workplace as
soon as possible.) If you are currently operating, you will already
have carried out an assessment of the risks posed by Covid-19 in
your workplace. are likely to have gone through a lot of this
thinking already. We recommend that) You should use this
document to identify any further improvements you should make.
You must review the measures you have put in place to make
sure they are working.
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1.2 Sharing the results of your risk
assessment

You must share the results of your risk assessment with your workforce. If possible, you should consider
publishing the results on your website (and we would expect all employers with over 50 workers to do S0).
We would expect all businesses to demonstrate to their workers and customers that they have properly
assessed their risk and taken appropriate measures to mitigate this. You should do this by displaying a
notification in a prominent place in your business and on your website, if you have one. Below you will find
a notice you should sign and display in your workplace to show you have followed this guidance.

Staying COVID-19 Secure in 2020

We confirm we have complied with the government's
guidance on managing the risk of COVID-19

FIVE STEPS TO SAFER
WORKING TOGETHER

We have carried out a COVID-19 risk assessment and
shared the results with the peaple who work here

We have cleaning, handwashing and hygiene procedures
in line with guidance

We have taken all reasonable steps to help people work
safely from a COVID-19 Secure workplace or work from
home

We have taken all reasonable steps to maintain a 2m
distance in the workplace

Where people cannot keep 2m apart we have ensured at
least a 1m distance and taken all the mitigating actions
possible to manage transmission risk

Q O O 00

Signed on behalf of employer ko Sontative Lonahie.

Emplayer gicTyer came Date

Whoa to contact:

(or the Heaith and Safety Exacutiva at www.hse

or 0300 603 1847)
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2.1 Keeping customers and visitors safe
Objective: To minimise the risk of transmission and protect the health of
, and visitors in restaurants, pubs, bars and takeaw y venu

* The opening up of the economy following the COVID-19 outbreak is being supported by NHS Test and
Trace. You should assist this service by keeping a temporary record of your customers and visitors for 21
days, in aw is manageable for your business, and assist NHS Test and Trace with requests for
m&‘ﬂﬁﬁ if need d. This could help contain clusters or outbreaks. Many businesses that take bookings
already have systems for recording their customers and visitors — including restaurants, hotels, and hair
salons. If you do not already do this, you should do so to help fight the virus. We have worked with
industry and relevant bodies to design this system in line with data protection legislation, and further
guidance can be found here.

* Indoor gatherings should only be occurring in groups of up to two households (including support bubbles)
while outdoor gatherings should only be oceurring in groups of up to two households (or support
bubbles), or a group of at most six peaple from any number of households. When counting the number of
households in a group, a support bubble is considered to be one household. It is against the law to
gather in groups of more than 30 people in private homes (including gardens and other outdoor spaces).

* The number of households permitted to gather in indoor and outdoor spaces could vary with local
restrictions. You should consult your local guidance for further clarification on the number of households
permitted to gather. information on local restrictions can be found here.

* Businesses should not intentionally facilitate gatherings between a greater number of households than is
permitted in their local area; and should take steps to ensure customer compliance with the limits on
gatherings. These could include:

* Informing customers of guidance through signage or notices at the point of booking or on arrival.
* Ensuring staff are familiar with the guidance, and if any local restrictions are in place.

* Asking customers for verbal confirmation of the number of households in their party at the point of
arrival.

= Businesses following COVID-19 Secure guidelines can have more than 30 people on the premises
provided they are in groups of no more than two households (anyone in your support bubble counts as
one household). However, they should not host individual groups of more than 30 people indoors. Events
in public outdoor spaces that are organised by businesses, charitable or political organisations, and
public bodies, can host more than 30 people provided they take reasonable steps to mitigate the risk of
transmission, in line with COVID-19 Secure guidance and including completion of a risk assessment. Any
other gathering in an outdoor space must not be any larger than 30 people.

* Those operating venues or running events following COVID-19 Secure guidelines should take additional
steps to ensure the safety of the public and prevent large gatherings or mass events from taking place.

* Businesses that are found to operate in a way that increases the risk of transmission (for example by
facilitating indoor gatherings between multiple households) can be closed by Local Authorities under the
Health Protection (Coronavirus, Restrictions) (England) (No. 3) Regulations 2020.
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2.1 Keeping customers and visitors safe
(continued)

Objective: To minimise the risk of transmission and protect the health of
customers and visitors in restaurants, pubs, bars and takeaway venues,

* Individual businesses or venues should consider the cumulative impact of many venues re-opening in a small
area. This means working with local authorities, neighbouring businesses and travel operators to assess this
risk and applying additional mitigations. These could include:

* Further lowering capacity - even if it is possible to safely seat a number of people inside a venue, it may not
be safe for them all to travel or enter that venue.

= Staggering entry times with other venues and taking steps to avoid queues building up in surrounding
areas.

* Arranging one-way travel routes between transport hubs and venues.

* Advising patrons to avoid particular forms of transport or routes and to avoid crowded areas when in transit
to the venue.

* Local authorities should avoid issuing licenses for events that could lead to larger gatherings forming and
provide advice to businesses on how to manage events of this type. If appropriate, the Government has
powers under schedule 22 of the Coronavirus Act 2020 to close venues hosting large gatherings or prohibit
certain events (or types of event) from taking place.




2.1 Keeping customers and visitors safe
(continued)

Steps that will usually be needed:




2.1 Keeping customers and visitors safe
(continued)

Steps that will usually be needed:




Objective: To manage interactions at the venue resulting from
service of food and drink.

Steps that will usually be needed:
2 Managing
service of E | |
food and
drink at a 5
venue



Objective: To manage interactions at the venue resulting from
selling food and drinks for takeaway or delivery.

Steps that will usually be needed:

2.2 Managing
service of
food and
drink at a
venue

" Objective: To manage interactions at the venue resulting from
2 ’ 2 M CLT g n g service of food and drink in indoor and outdoor services areas.
service of

food and Steps that will usually be needed:

drink at a
venue %
4

Service at the



} Ventilation

Objective: To use ventilation to mitigate the transmission risk of
COVID-19.

Ventilation into the building should be optimised to ensure the
maximum fresh air supply is provided to all areas of the facility
wherever possible. B

Ventilation systems should provide a good supply of fresh air.

Steps that will usually be needed:



Obijective: To ensure that toilets are kept open and to
ensure/promote good hygiene, social distancing, and cleanliness
in toilet facilities.

+ Public toilets, portable toilets and toilets inside premises should
be kept open and carefully managed to reduce the risk of

» P transmission of COVID-19.
2.4 Customer

toilets Steps that will usually be needed:
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Steps that will .
usually be
needed
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from home

In order to keep the virus under control, it is important that people work
safely. Working from home remains one way to do this. However, the
risk of transmission can be substantially reduced if COVID-19 Secure
guidelines are followed closely. Employers should consult with their
employees to determine who, from the 1 August, can come into the
workplace safely taking account of a person’s journey, caring
responsibilities, protected characteristics, and other individual
circumstances. Extra consideration should be given to those people at
higher risk. Businesses should consider the impact of workplaces
reopening on local transport and take appropriate mitigating actions
(e.g. staggered start and finish times for staff). When employers
consider that workers should come into their place of work, then this
will need to be reflected in the COVID-19 workplace risk assessment
and actions taken to manage the risks of transmission in line with this
guidance. The decision to return to the workplace should be made in
meaningful consultation with workers (including through trade unions
or employee representative groups where they exist). A meaningful
consultation means engaging in an open conversation about returning
to the workplace before any decision to return has been made. This
should include a discussion of the timing and phasing of any return and
any risk mitigations that have been implemented. It is vital employers
engage with workers to ensure they feel safe retumning to work, and
they should not force anyone into an unsafe workplace,

Steps that will usually be needed:
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3.1 Protecting
people who
are at higher
risk

Objective: To support those who are at a higher risk of infection and/or
an adverse outcome if infected.

The Public Health England report 'Disparities in the risk and outcomes of
COVID-19' shows that some groups of people may be at more risk of
being infected and/or an adverse outcome if infected.

The higher-risk groups include those who:
= are older males
= have a high body mass index (BMI)
= have health conditions such as diabetes

= are from some Black, Asian or minority ethnicity (BAME)
backgrounds

You should consider this in your risk assessment.

From 1 August, clinically extremely vulnerable individuals can return to
their workplace providing COVID-secure guidelines are in place but
should work from home wherever possible. If extremely clinically
vulnerable individuals cannot work from home, they should be offered
the option of the safest available on-site roles, enabling them to maintain
social distancing guidelines (2m, or 1m with risk mitigation where 2m is
not viable, is acceptable). It may be appropriate for clinically extremely
vulnerable individuals to take up an alternative role or adjusted working
patterns temporarily. :

As for any workplace risk you must take into account specific duties to
those with protected characteristics, including, for example, expectant
mothers who are, as always, entitled to suspension on full pay if suitable
roles cannot be found. Particular attention should also be paid to people
who live with clinically extremely vulnerable individuals.

Steps that will usually be needed:



Objective: To make sure individuals who are advised to stay at home
under existing government gquidance to stop infection spreading do not
physically come to work. This includes individuals who have symptoms
of COVID-19, those who live in a household or are in a support bubble
with someone who has symptoms and those who are advised to self-
isolate as part of the government's test and trace service.

3.2 People
who need to
self-isolate o

Steps that will usually be needed:

Objective: To make sure that nobody is discriminated against.

) : = In applying this guidance, employers should be mindful of the
3 " 3 E q ua I |ty in particular needs of different groups of workers or individuals.

= Itis breaking the law to discriminate, directly or indirectly, against
th e wWor k p ' ace anyone because of a protected characteristic such as age, sex,

disability, race or ethnicity.

= Employers also have particular responsibilities towards disabled
workers and those who are new or expectant mothers.

Steps that will usually be needed:
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Objective:

Ensuring workers
maintain social
distancing guidelines
(2m, or 1m with risk
mitigation where 2m is
not viable, is
acceptable), wherever
possible, including

arriving at and departing
from work, while in work
and when travelling
between sites,

You must maintain social distancing in the workplace wherever
possible.

Where the social distancing guidelines cannot be followed in full
in relation to a particular activity, businesses should consider
whether that activity can be redesigned to maintain a 2m
distance or 1m with risk mitigations where 2m is not viable.
Mitigating actions include:

= Further increasing the frequency of hand washing and
surface cleaning.

= Keeping the activity time involved as short as possible.

* Using screens or barriers to separate people from each
other.

* Using back-to-back or side-to-side working (rather than face-
to-face) whenever possible.

* Reducing the number of people each person has contact with
by using ‘fixed teams or partnering’ (so each person works
with only a few others).

Where the social distancing guidelines cannot be followed in
full, even through redesigning a particular activity, businesses
should consider whether that activity needs to continue for the
business to operate, and if so, take all the mitigating actions
possible to reduce the risk of transmission between staff.

Social distancing applies to all parts of a business, not just the
place where people spend most of their time, but also entrances
and exits, break rooms, canteens and similar settings. These
are often the most challenging areas to maintain social
distancing and workers should be specifically reminded.

&



4.1 Coming to work and leaving work

Objective: To n cial distancing wherever possible, on arrival and departure
washing upon arrival.

Steps that will
usually be
needed:

Reduced staffing levels to maintain
social distancing



Objective: To maintain social distancing wherever possible, wl';ile
people travel through the venue.

Steps that will usually be needed:

4.2 Moving
around
venues

Objective: To maintain social distancing between individuals when

Lol they are at their working areas.
4.3 Working :
= For people who work in one place, for example waiter captains or
areas cashiers, working areas should allow them to maintain social

distancing from one another as well as the public.

= Working areas should be assigned to an individual as much as
possible. If they need to be shared, they should be shared by the
smallest possible number of people.

* Ifitis not possible to ensure working areas comply with social
distancing guidelines (2m, or 1m with risk mitigation where 2m is
not viable, is acceptable) then businesses should consider
whether that activity needs to continue for the business to operate,
and if so take all mitigating actions possible to reduce the risk of
transmission.

Steps that will usually be needed:




Objective: To maintain social distancing and reduce contact
where possible in kitchens and other food preparation areas.

* COVID-19 is a respiratory illness. It is not known to be
transmitted by exposure to food.

Steps that will usually be needed:

preparation
areas



4.5
Entertainment

Obijective: To maintain social distancing when providing
entertainment within or outside restaurants, pubs, bars and similar
venues that serve food or drink.

« For many restaurants, pubs and bars, providing entertainment
such as recorded music, live sports broadcasts, quizzes, live
musicians or comedians are an important part of their business.

» From 15 August, venues may host socially distanced indoor and
outdoor performances, though we encourage performances to
continue to take place outdoors wherever possible. Venues
should take account of the Performing Arts quidance in
organising performances.

* All venues should ensure that steps are taken to mitigate the
increased risk of virus transmission associated with aerosol
production from raised voices, such as when speaking loudly or
singing loudly, particularly in confined and poorly ventilated
spaces. This includes, but is not limited to, lowering the volume
of background music, and refraining from playing music or
broadcasts that may encourage shouting, particularly if played
at a volume that makes normal conversation difficult. Evidence
on the most effective steps that can be taken to limit the
transmission of the virus continues to be regularly reviewed.
This guidance may be updated in the future in response to
changing scientific understanding.

Steps that will usually be needed:



Objective: To reduce transmission due to face-to-face meetings A
and maintain social distancing in meetings.

Steps that will usually be needed:

4.6 Meetings

Obiective: T 2= gl : : :
4 ) 7 B ac k Of arel:: ive: To maintain social distancing while using common
house and |
common Steps that will usually be needed:
areas .




cidents,
security and
other
incidents

Objective: To prioritise safety during incidents.

* In an emergency, for example, an accident, provision of first aid,
fire or break-in, people do not have to comply with social
distancing guidelines if it would be unsafe.

+ People involved in the provision of assistance to others 'should
~ pay particular attention to sanitation measures immediately
afterwards, including washing hands.

Steps that will usually be needed:
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5. Cleaning the workplace




5.1 Before reopening

Objective: To make sure that any venue that has been closed or partially operated is
clean and ready to restart, including:

+ An assessment for all sites, or parts of sites, that have been closed, before restarting work.

» Cleaning procedures and providing hand sanitiser before restarting work.

Steps that will
usually be
needed:

Enhanced cleaning measures

>



[ 254 Objective: To keep the venue clean and prevent transmission by
‘ i - e ) touching contaminated surfaces.
HVIE Q0vVernment

Steps that will usually be needed:
5.2 Keeping
the venue
clean

5 : 3 K ee p | n g 'Objectlve: To ensure the highest hygiene standards are operated

in kitchen areas.
the kitchen |
clean Steps that will usually be needed:




5.4 Hygiene — handwashing, sanitation
facilities and toilets

Objective: To help everyone keep good hygiene through the working day.

Steps that will .
usually be

needed: .

.




5.5 Changing
rooms and
showers

9.6 Handling
goods,
merchandise,
other
materials and
onsite
vehicles

Objective: To minimise the risk of transmission in changing rooms
and showers.

Steps that will usually be needed:

Objective: To reduce transmission through contact with objects
that come into the venue and vehicles at the worksite.

Steps that will usually be needed:
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6. Personal Protective Equipment (PPE) and
face coverings
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6. Personal
Protective
Equipment
(PPE) and
face
coverings

PPE protects the user against health or safety risks at work. It can
include items such as safety helmets, gloves, eye protection,
high-visibility clothing, safety footwear and safety harmesses. |t
also includes respiratory protective equipment, such as face
masks.

Where you are already using PPE in your work activity to protect
against non-COVID-19 risks, you should continue to do so.

At the start of this document we described the steps you need to
take to manage COVID-19 risk in the workplace. This includes
maintaining social distancing guidelines (2m, or 1m with risk
mitigation where 2m is not viable, is acceptable). When managing
the risk of COVID-19, additional PPE beyond what you usually
wear is not beneficial. This is because COVID-19 is a different
type of risk to the risks you normally face in a workplace, and
needs to be managed through social distancing, hygiene and
fixed teams or partnering, not through the use of PPE.

The exception is clinical settings, like a hospital, or a small
handful of other roles for which Public Health England advises
use of PPE. For example, first responders and immigration
enforcement officers. If you are in one of these groups you should
refer to the advice at:

https://www.gov.uk/government/publications/coronavirus-covid-
19-personal-protective-equipment-ppe-plan/covid-19-personal-
protective-equipment-ppe-plan

and

https://www.gov.uk/government/publications/covid-19-
decontamination-in-non-healthcare-settings/covid-19-
decontamination-in-non-healthcare-settings.

Workplaces should not encourage the precautionary use of extra
PPE to protect against COVID-19 outside clinical settings or when
responding to a suspected or confirmed case of COVID-19.

Unless you are in a situation where the risk of COVID-19
transmission is very high, your risk assessment should reflect the
fact that the role of PPE in providing additional protection is
extremely limited. However, if your risk assessment does show
that PPE is required, then you must provide this PPE free of
charge to workers who need it. Any PPE provided must fit
properly.

39
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6.1 Face
coverings

There is growing evidence that wearing a face covering in an
enclosed space helps protect individuals and those around them
from COVID-19.

A face covering can be very simple and may be worn in enclosed
spaces where social distancing isn't possible. It just needs to
cover your mouth and nose. It is not the same as a face mask,
such as the surgical masks or respirators used by health and care
workers. Similarly, face coverings are not the same as

the PPE used to manage risks like dust and spray in an industrial
context. Supplies of PPE, including face masks, must continue to
be reserved for those who need them to protect against risks in
their workplace, such as health and care workers, and those in
industrial settings like those exposed to dust hazards.

Face coverings are not a replacement for the other ways of
managing risk, including minimising time spent in contact, using
fixed teams and partnering for close-up work, and increasing
hand and surface washing. These other measures remain the
best ways of managing risk in the workplace and government
would therefore not expect to see employers relying on face
coverings as risk management for the purpose of their health and
safety assessments.

Face coverings are mandatory on public transport and for
customers in a number of indoor premises including where faod
has been purchased at a restaurant without table service or at
a take-away outlet. If a shop or a café has a designated seating
area for customers to eat and drink, face coverings can be
removed in this area only.

The wearing of face coverings will not be required in
restaurants with table service, bars or pubs.

Find further detail on when and where to wear face coverings.

Businesses should take reasonable steps to encourage customer
compliance for example through in store communications or
notices at the entrance. If necessary, police can issue fines to
members of the public for non-compliance. Businesses will not be
required to provide face coverings for their customers.

Some people don’t have to wear a face covering including

for health, age or equality reasons. No one who is exempt from
wearing a face covering should be denied entry if they are not
wearing one.




A Itis not mandatory for workers in pubs, restaurants or
B

HM Government

takeaways to wear face coverings where they are not part of usual

health and safety measures. However, businesses should

consider recommending their use where other mitigations are not

in place, for example screens or visors, and where it does not
hinder workers, for example, speaking to or supporting

6 . 1 Face customers. Where businesses recommend the use of face

coverings, they must be used safely. This means telling workers:

cove rn g S = Wash your hands thoroughly with soap and water for 20

(C on ti nue d) seconds or use hand sanitiser before putting a face covering
on, and before and after removing it.

= When wearing a face covering, avoid touching your face or
face covering, as you could contaminate them with germs from
your hands.

= Change your face covering if it becomes damp or if you've
touched it.

= Continue to wash your hands regularly.
* Change and wash your face covering daily.

= [f the material is washable, wash in line with manufacturer's
instructions. If it's not washable, dispose of it carefully in your
usual waste.

= Practise social distancing wherever possible.

Please be mindful that the wearing of a face covering may inhibit
communication with people who rely on lip reading, facial
expressions and clear sound.







7.1 Shift
patterns and
outbreaks

7.1 Shift

patterns and
outbreaks

Objective: To change the way work is organised to create distinct
groups and reduce the number of contacts each worker has.

Steps that will usually be needed:

Objective: To provide guidance in an event of a COVID-19 outbreak
in the workplace

Steps that will usually be needed:




7.3 Ongoing communications and sighage

bjective: To make sure all workers are kept up to date with how safety measures
are being implemented or updated.

Steps that will
usually be
needed:




8. Inbound and outbound goods

B

Steps that will usually be needed:

Objective:

o maintain




Where to obtain further guidance

COVID-19: what you need to do

v.gov.uk/coronavirus

upport for businesses and employers during coronavirus (COVID-19)

/w.gov.uk/coronavirus/business-support
General guidance for employees during coronavirus (COVID-19)

N.gov.uk/quidance/guidance-and-support-for-emplovees-during-

Appendix

Definitions

Common Areas The term ‘common area’ refers to areas and amenities which are provided for
the common use of more than one person including canteens, reception areas,
meeting rooms, areas of worship, toilets, gardens, fire escapes, kitchens, fitness
facilities, store rooms, laundry facilities.

rt bubble’ refers ta sing




Appendix
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finition

Clinically extremely Clinically extremely vulnerable people will have received a letter telling them
vulnerable they are in this group, or will have been told by their GP. Guidance on who is in
this group can be found here:

https://iwww.gov.uk/govern ment/publications/quidance-on-shielding-and-

grotecting-extremely-vulnerable-persons;from-covid-19/guidgnce-on- hielding-
and-protecting-extremely-vulnerable-persons-from-covid-19
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Coronavirus: Hancock concern over 'sharp rise' in cases

8 September 2020 1818 <

Coronavirus pandemic
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A "sharp rise" in coronavirus cases in recent days in the UK is "concerning”, Health
Secretary Matt Hancock has said.

He told MPs that the increase had been across the whole country rather than in localised
“hotspots”, but there was "no inevitability" of a second spike.

The government's scientific advisers have given stark warnings, after 2,948 new UK cases
were recorded on Monday.

Downing Street said it would not rule out reducing the number of people who could meet in
groups in England.

e e e PO I P P Ty T . Lo o oy et T T S P S o S



YUY cuLu Loronavirus: Hancock Concerm over snarp rise in cases - oL News

[N T R

Asked whether the government was considering a change in guidance, the prime minister's
official spokesman said the regulations were being kept under review.

The guidance in England currently says two households can meet indoors. Outdoors up to six
people from different households can meet - or up to 30 people from two households.

* Analysis: New figures show we face ‘impossible balancing act'

= What should | do to stay safe and stop the spread?

» Remember the R number? Why is it so important?

Ministers have singled out young people in particular for notv following social-distancing rules.

England's chief medical officer, Prof Chris Whitty, said Covid-19 rates are now rising,
especially amongst people aged between the ages of 17 and 29.

He warned that if people stopped social distancing then "Covid comes back".

But another expert cited the government's "confused messaging” and said it was unfair to
blame the young.

On Sunday 2,988 new cases were announced - the highest figure since 22 May.

At the peak of the virus in spring official figures showed there were 6,000 cases a day,
although testing was largely only taking place in hospitals.

Estimates suggest there were around 100,000 cases a day at that point.

Mr Hancock told MPs on the Commons Health Select Committee it was "so important that
people take their responsibilities seriously, and people don't become relaxed about this virus".

He said the government's strategy was clear, with the first line of defence being social
distancing, followed by testing and tracing, and then local action.

He added: "l have taken quite robust action in areas where there are local spikes. | don't like
doing that but | don't resile from doing it because it is necessary."
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Confirmed cases rising
Daily confirmed cases of coronavirus in the UK
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He also told the committee that the first "credible" cases of coronavirué reinfection were
starting to be seen.

"Through genomic analysis you can see it is a different disease to the one the person got the
first time around," he said.

"Butin all the cases that | have seen it has been an asymptomatic second infection that has
been picked up through asymptomatic testing."

On Monday Mr Hancock warned the UK could see a second spike in coronavirus cases if
young people did not follow the rules.

His comments were echoed by Housing Secretary Robert Jenrick, who said there was a
particular responsibility on younger people to follow government guidelines on Covid-19, so
that infection rates would not spike again.

“We have to keep hammering the message home. Of course the people in those age
categories are unlikely to become extremely unwell as a result of having the virus.

"But they are able to pass it on to others," he said.

“There's a responsibility on younger people to not just stay at home, obviously to go out and
go to work and to enjoy pubs and restaurants, but to do so in accordance with the guidelines."

Mr Jenrick also said the UK was entering a "period of particular concern" with the number of
coronavirus cases rising, adding "we all have to be very cautious".

However, Prof Susan Michie, a behavioural expert on the government's Scientific Advisory
Group for Emergencies (Sage), was critical of the government's "confused messaging" over
the coronavirus restrictions.
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She told the BBC News Channel that the constant changing of the guidance and variations
between nations had left young people "very confused about what it is they are and aren't
meant to be doing".

She said ministers had almost signalled "go out and about as usual” to young people by lifting
restrictions and added it was unfair to then say "actually you are the problem" rather than take
any responsibility as a government for the messaging.

Confirmed coronavirus cases in England
by age group
17 to 30 August 2020

80+
70t0 79
60 to 69
50 to 59
40 to 49
30 to 39
20to 29
10to 19
5t09

Under 5

Source: Public Health England BIBIC|

Another Sage member, Prof Andrew Hayward, told Radio 4's Today programme he was
worried that the rise in virus cases over the last few days might "get out of hand" if control
measures were not taken seriously.

He added: "Generally it is local outbreaks, but there is also very worrying increases in cases,
particularly over the last few days."

On Monday, his Sage colleague Prof Van Tam described the latest change in coronavirus
infections across the UK as a "great concern", adding: "People have relaxed too much. Now
is the time for us to re-engage, and to realise that this a continuing threat to us."
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England's chief medical officer Prof Chris Whitty reiterated concerns raised by his deputy Prof
Van-Tam about a rise in cases.

He tweeted: "We have, through the extraordinary efforts of the whole population, got Covid
rates right down. They are now rising again especially in those aged 17 to 29.

"If we stop social distancing Covid comes back."

Lowest level

Meanwhile, official weekly figures show the number of deaths linked to coronavirus have
fallen to their lowest level since mid-March.

A total of 101 deaths were registered during the week ending 28 August, according to the
Office for National Statistics.

The Sage scientists' warnings come as more parts of the UK face tougher restrictions
following a rise in the number of cases.

In Wales, the county borough of Caerphilly is to be placed under a local lockdown from

18:00 BST on Tuesday, lasting until at least October.

Welsh Health Minister Vaughan Gething blamed a breakdown in social distancing, especially
among extended households.

Stricter rules on visiting other people's homes were also extended to two more areas in the

- west of Scotland from midnight.

= Five Cardiff bars warned over social distancing measures

= North-east England football crowd must isolate after outbreak

= THE R NUMBER: What it means and why it matters

= TESTING: What tests are available?
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