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      BIRMINGHAM CITY COUNCIL 
PUBLIC REPORT 

 

Report to: Licensing Sub Committee A 

Report of: Interim Assistant Director of Regulation 
& Enforcement 

Date of Meeting: Monday 12th October 2020 
Subject: 
 

Licensing Act 2003 
Premises Licence – Grant 

Premises: Flamingo Café & Restaurant, 104 Villa Road, 
Lozells, Birmingham, B19 1NN 

Ward affected: Lozells  

Contact Officer: 
 

Bhapinder Nandhra, Senior Licensing Officer,                         
licensing@birmingham.gov.uk 

 

1. Purpose of report:  

 
To consider representations that have been made in respect of an application for a Premises 
Licence which initially sought to permit the Sale of Alcohol (for consumption on the premises) to 
operate from 11:00am until 11:30am (Sunday to Thursday) and 11:00am until 1:30am (Friday and 
Saturday).  
 
To permit the provision of Late Night Refreshment to operate from 11:00pm until 1:30am (Friday 
and Saturday).  
 
Premises to remain open to the public from 11:00am until 12:00midnight (Sunday to Thursday) 
and 11:00am until 2:00am (Friday and Saturday).  
 
After discussions with West Midlands Police, the applicant has agreed to amend the scope of the 
application. The applicant has agreed to terminate licensable activities at 1:00am (Friday to 
Saturday) and 11:00pm (Sunday to Thursday). The agreed conditions with West Midlands Police 
are attached to this report at Appendix 5.  
 

 

 

2. Recommendation:  

 
To consider the representations that have been made and to determine the application. 

 

3. Brief Summary of Report:  

 
An application for a Premises Licence was received on 24th August 2020 in respect of Flamingo 
Café & Restaurant, 104 Villa Road, Lozells, Birmingham, B19 1NN. 
 

Representations have been received from other persons.  
 

 

4. Compliance Issues:  

4.1 Consistency with relevant Council Policies, Plans or Strategies: 

 
The report complies with the City Council’s Statement of Licensing Policy and the Council’s 
Corporate Plan to improve the standard of all licensed persons, premises and vehicles in the City. 
 

mailto:licensing@birmingham.gov.uk
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5. Relevant background/chronology of key events:  

 
Samsom Kahsay applied on 24th August 2020 for the grant of a Premises Licence for Flamingo Café 
& Restaurant, 104 Villa Road, Lozells, Birmingham, B19 1NN. 
 
Representations have been received from other persons. See Appendices 1 – 3.  
 
The application is attached at Appendix 4. 
 
Conditions have been agreed with West Midlands Police and the applicant, which are attached at 
Appendix 5. 
 
Conditions have been agreed with Environmental Health and the applicant, which are attached at 
Appendix 6. 
 
Site Location Plans at Appendix 7. 
 
When carrying out its licensing functions, a licensing authority must have regard to Birmingham 
City Council's Statement of Licensing Policy and the Guidance issued by the Secretary of State 
under s182 of the Licensing Act 2003. The Licensing Authority is also required to take such steps 
as it considers appropriate for the promotion of the licensing objectives, which are:- 
 

a. The prevention of crime and disorder;  
b. Public safety;  
c. The prevention of public nuisance; and  
d. The protection of children from harm. 

 

 

6.   List of background documents:  

 
Copy of the representations as detailed in Appendices 1 – 3 
Application Form, Appendix 4 
Conditions agreed with West Midlands Police, Appendix 5 
Conditions agreed with Environmental Health, Appendix 6 
Site Location Plans, Appendix 7    
 
 

7.   Options available 
 

To Grant the licence in accordance with the application. 
To Reject the application. 
To Grant the licence subject to conditions modified to such an extent as considered appropriate. 
Exclude from the licence any of the licensable activities to which the application relates. 
Refuse to specify a person in the licence as the premises supervisor. 
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Appendix 2 
  

From: Councillor Mahmood Hussain  

 Sent: 20 September 2020 21:45 

To: Licensing  

 Subject: Flamingo Caffe & Restaurant Applcation 117139 

 

Dear Sir/Madam, 

I am writing to you in relation to the licensing application 117139. As a neighbouring councillor ( Birchfield 

Ward) I have received many representations from nearby residents who are concerned about granting a 

license to the above premises. 

As you might be aware, Flamingo Caffe & Restaurant is in my ward. I am formally objecting to this 

application being granted on the basis that this particular patch of Villa Rd is prone to crime . Many years 

ago The Bull’s Head pub was shut down due to a shooting and drug dealing and even recently there has been 

a shooting in the vicinity of this license application. 

The neighbourhood police has done a tremendous job to improve the situation in the area but there are still 

issues of crime & disorder.  

I fear that if this license is granted to this premises it will only add to the problems . There are numerous 

other off license premises around the Villa Rd area resulting in loitering, anti-social behaviour , street 

drinking and the need to further add to this is not necessary. Furthermore, parking is a major issue for 

residents in the area with residents complaining about illegal parking and congestion. 

Taking all the above issues into consideration, I am objecting to this licence application. 

Kind regards 

 

Councillor Mahmood Hussain 

Birchfield Ward 

Tel:  

Council House, Victoria Square, Birmingham, B1 1BB 
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Appendix 3 
From:  

Sent: 21 September 2020 08:51 

To: Licensing   

Cc: Councillor Waseem Zaffar  

Subject: Petition against Flamingo's cafe alcohol application  

 

To whom it may concern,  

 

Please see the petition attached objecting to the licence application made by 

Flamingo cafe & Restaurant.  

 

1) Reject this application  

2) Significantly reduce the opening hours of this business 

3) Request written information on how waste has been disposed in the last 12 months 

 

Sincerely,  
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Appendix 4 
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Appendix 5 

 

From: Mark Swallow   
Sent: 04 September 2020 07:46 
To: Licensing Online   
Cc:   
Subject: APPLICATION FLAMINGO CAFE 104 VILLA ROAD 
 

Good Morning Licensing, 
 

With regard to the premises license application for The Flamingo Café 104 Villa Road, Birmingham. 
West Midlands Police have reviewed this application and are happy that if the below conditions 
are added to the licence, together with the operating conditions already offered by the applicant 
then the licensing objectives will be met and promoted. The conditions have been agreed with the 
applicant as per below email chain who is also is copied to this email. 
 

Hi Mark 

 

Thank you for your email. Yes we are ok with reducing the hours on Fri and Sat to 01:00. Thank 

you for working with us.  

 

We are happy to reduce the week days Sunday to Thursday until 23:00. 

 

Kind regards 

Mij 

 

 

CONDITIONS FOR FLAMINGO CAFÉ AND RESTAURANT. 

The Premises Licence Holder shall install and maintain CCTV inside and outside the premises. 

CCTV will be recording at all times the premises are open for any licensable activities and images 

will be held for a minimum of 28 days and made available immediately on request by any of the 

Responsible Authorities 

The Premises License Holder will ensure that a trained member of staff will be on duty and be 

available to download the CCTV to any of the Responsible Authorities. 

Any person who appears drunk /aggressive will not be permitted on the premises. 

SIA Supervisors will be appointed every Friday, Saturday from the hours of 23:00 until the 

premises close (being 1.00am Friday & Saturday as per the applicants agreement to modify opening 

hours). Details of all SIA Supervisors will be kept in a register. 

The Premises Licence Holder shall ensure floor staff will conduct physical sweep inside the 

premises to remove hazardous objects/waste as deemed necessary by the management 

The Designated Premises Supervisor is aware of their responsibilities to the staff and customers in 

respect of public safety and will take all reasonable steps to ensure the maintenance of all provided 

safety arrangements and equipment in accordance with the requirements of current installations. 

All deliveries will be received during daytime to control noise nuisance. 

Signs will be displayed on exits asking customers to leave quietly. 

A refusal register will be maintained as well as an incident log. 
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The Designated Premises Supervisor and staff will at all times remain aware of their responsibilities 

under the objective, including that alcohol shall not be sold to anyone under the age of 18. Staff on 

duty will be trained and made aware of a challenge 25 policy and the requirements and the need to 

demand an acceptable form of age ID. 

No adult entertainment is permitted at these premises. 

All members of staff must receive training regarding the:- Four licensing principles contained in the 

Licensing Act 2003; Responsible retailing of alcohol, and the law; Protection of children from harm 

and this must include how to competently check customers identification where necessary; 

Authorised hours for licensable activities and the conditions attached to the premises licence. All 

training provided to staff will be recorded and each member of staff will sign and date the training 

records to confirm they have received and understood the training and on-going refresher training 

every six months. The staff training records will be maintained at the premises and made available 

to any Responsible Authority upon request. 

To avoid nuisance being caused to neighbours the DPS, or other nominated person/staff, shall 

monitor the external areas of the premises after 23:00 hours, including the frontage onto Villa Road. 

If necessary, they shall remind customers to be respectful of neighbours and where necessary they 

shall limit the number of customers going outside to use the smoking area and take appropriate 

steps to avoid customers who use the frontage of the premises causing a nuisance. 

All external doors and windows shall be kept closed except as necessary for safe and effective 

access and egress. 

There shall be no live music or amplified music, speech or sound other than background music and 

any such background music shall be inaudible outside the building.  

The DPS shall, within 3 months of the date of issue of this licence, submit in writing a noise 

management plan to Environmental Protection Unit of Birmingham City Council. The noise 

management plan shall outline the measures to be adopted to reduce the noise impact of activities 

associated with the premises including deliveries, recycling and refuse collections, smoking areas, 

customers and taxi pick up. The noise management plan shall be updated regularly and all staff 

shall be adequately trained in their role in implementing the plan.  

No waste or recyclable material, including bottles, shall be moved, removed or placed in areas 

outside the premises building between the hours of 22.00 and 08.00. 

No drinks shall be removed from the premises. 

Patrons shall not remove from the premises late night refreshment provided at the premises.  

The premises shall have an approved documented dispersal policy (approval needed in writing from 

the Environmental Protection Unit of Birmingham City Council), which shall be implemented for 

dispersal at all times the premises are open for licensable activity. The policy shall include the 

dispersal of customers exiting the premises away from nearby residential properties. The dispersal 

policy shall be reviewed periodically or in the case of noise complaints relating to dispersal 

activities and revised as necessary and the revised policy shall be submitted in writing to the 

Environmental Protection Unit of Birmingham City Council for approval. All operational controls 

and management actions required by the approved dispersal policy shall be instigated at all times.  

There shall be no speakers used for amplified music, speech or sound outside the building. 

Protection of Children from Harm - The premises licence holder will implement and operate a 

Challenge 25 age verification policy to prevent the sale or supply of alcohol to persons under 18 

years of age. A copy of the written age verification policy must be signed by all members of staff to 

confirm they have read and understand the policy and the signed copy must be maintained at the 

premises and made available for inspection by any Responsible Authority on request. 
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If the above conditions are imposed onto the licence then West Midlands Police have no objection 
to this licence application. 
 

Regards and thanks 
 

MARK SWALLOW 

WEST MIDLANDS POLICE LICENSING DEPARTMENT. 
 



36 

Appendix 6 

 

From: Optimised Training Centre  

Sent: 22 September 2020 13:00 

To: Licensing; Arron Hanson  

Subject: RE: Licensing Act 2003 (Grant) RE: Flamingo Cafe & Restaurant, 104 Villa Road, 

Lozells, Birmingham, B19 1NN 

 

Dear Arron 

 

I would like to confirm that we are happy to have the conditions attached to the license.  

 

Kind regards 

Mij 

 

Optimised Training Centre Ltd  

Six Ways Business Centre  

Room 210A  

1 Guildford Street  

Birmingham  

B19 2HN  

 

The information contained in this message is confidential and may be legally privileged. If you are 

not the intended recipient, please do not read, copy or otherwise use it and do not disclose it to 

anyone else. Please notify the sender of the delivery error and then delete the message from your 

system. Any views or opinions expressed in this email are those of the author only. Email 

communications are not secure. For this reason Optimised Training Centre cannot guarantee the 

security of the email or its contents or that it remains virus free once sent.  

Registered in England, Company No:7021919  

Please consider the planet before printing this email 

 

 

From: Arron Hanson < 
Sent: 22 September 2020 11:36 
To: Licensing  
Cc:  
Subject: RE: Licensing Act 2003 (Grant) RE: Flamingo Cafe & Restaurant, 104 Villa Road, Lozells, 
Birmingham, B19 1NN 

Good Afternoon, 

 

I have spoken with the applicant and we are happy to agree on the following conditions; 

• The Premises Licence Holder shall ensure notices are displayed at all entrances and exits of the 
premises advising customers they have respect for the nearby residents and keep noise 
levels to a minimum as they depart. 

• The outside area shall not to be used for any licensable activities outside of the hours of 1000-
2300 

• Waste shall not be collected or disposed of between the 2100-0700 
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I believe the hearing is now no longer required. 

Regards 

Arron 

 

Arron Hanson 

Environmental Protection Officer 

_______________________________________________________________________________ 

Environmental Health l Regulation & Enforcement Division 

Environmental Health, Manor House, PO Box 16977, Birmingham, B2 2AE 
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Appendix 7  
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