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Service user
approaches

Front Door
service

COMMUNITY ASSESTS
o

Service user self
refers to:

+ Front Door
+ Lead Worker
«  Accommodation
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SERVICE USER JOURNEY

Front Door service assesses need and.

Sign posts to community assets
Provides advice and guidance
Refers to Lead Worker or
Accommodation services
Refers to statutory services

mental health
. Refers to Accommodation services
. Refers to s‘tatutory services
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Accommodatien services

provide:

» Short term emergency
accommodation

» Transitional accommodation

» Longer term accommodation

* Refers to statutory services

»  Support via Lead Worker
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STATUTORY SERVICES
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Support delivered throughout journey; Health and wellbeing, Engaging in the community, Obtaining and maintaining accommodation and Economic wellbeing
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FRONT DOOR

Mental health

FRONT DOOR

Learning
Disability

Customer Pathway

Service
user may
self refer

LEAD WORKER

Mental Health

LEAD WORKER

Learning Disability

LEAD WORKER

Physical/sensory
disability

ACCOMMODATION

Mental Health

ACCOMMODATION

Learning Disability

STATUTORY SERVICES




