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BIRMINGHAM CITY COUNCIL 
PUBLIC REPORT 

 

Report to: Licensing Sub Committee  

Report of: Interim Assistant Director of Regulation 
& Enforcement 

Date of Meeting: Friday 23rd April 2021  
Subject: 
 

Licensing Act 2003 
Premises Licence – Grant 

Premises: Café @ The Old Mill, 18 West Heath Road, 
Northfield, Birmingham, B31 3TG 

Ward affected: Longbridge and West Heath  

Contact Officer: 
 

Bhapinder Nandhra, Senior Licensing Officer,                          
licensing@birmingham.gov.uk 

 

1. Purpose of report:  

 
To consider representations that have been made in respect of an application for a Premises 
Licence which seeks to permit the Sale of Alcohol (for consumption both on and off the premises) 
to operate from 08:00am until 11:00pm (Monday to Sunday). 
 
Premises to remain open to the public from 08:00am until 11:00pm (Monday to Sunday). 
 

 

2. Recommendation:  

 
To consider the representations that have been made and to determine the application. 

 

3. Brief Summary of Report:  

 
An application for a Premises Licence was received on 4th March 2021 in respect of the Café @ The 
Old Mill, 18 West Heath Road, Northfield, Birmingham, B31 3TG  

 

Representations have been received from other persons.  

 

4. Compliance Issues:  

4.1 Consistency with relevant Council Policies, Plans or Strategies: 

 
The report complies with the City Council’s Statement of Licensing Policy and the Council’s 
Corporate Plan to improve the standard of all licensed persons, premises and vehicles in the City. 
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5. Relevant background/chronology of key events:  

 
The Litte Old Café Limited applied on 4th March 2021 for the grant of a Premises Licence for the 
Café @ The Old Mill, 18 West Heath Road, Northfield, Birmingham, B31 3TG. 

 

Representations have been received from other persons, which are attached at Appendices 1 – 4.  
 
The application is attached at Appendix 5. 
 
A condition has been agreed with West Midlands Police and the applicant, which is attached at 
Appendix 6. 
 
Site Location Plans at Appendix 7.  
 
When carrying out its licensing functions, a licensing authority must have regard to Birmingham 
City Council's Statement of Licensing Policy and the Guidance issued by the Secretary of State 
under s182 of the Licensing Act 2003. The Licensing Authority is also required to take such steps 
as it considers appropriate for the promotion of the licensing objectives, which are:- 
 

a. The prevention of crime and disorder;  
b. Public safety;  
c. The prevention of public nuisance; and  
d. The protection of children from harm. 

 

 

6.   List of background documents:  

 
Copy of the representations as detailed in Appendices 1 – 4 
Application Form, Appendix 5 
Condition agreed with West Midlands Police, Appendix 6 
Site Location Plans, Appendix 7 
 
 

7.   Options available 
 

To Grant the licence in accordance with the application. 
To Reject the application. 
To Grant the licence subject to conditions modified to such an extent as considered appropriate. 
Exclude from the licence any of the licensable activities to which the application relates. 
Refuse to specify a person in the licence as the premises supervisor. 
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Appendix 1  

 
From:  

Sent: 31 March 2021 17:46 

To: Licensing   

Subject: FW: [External]: Application 118674, Cafe at the Old Mill, Longbridge and West Heath 

Ward  

Importance: High 

 

 

Licensing  

 

Re: Application 1188674 

 

The above application has a deadline for comments by 1st April 2021 and I have received various 

complaints about the application from residents within the vicinity. 

 

ASB/Noise nuisance is a serious concern despite the proposal for a Noise Management Plan. The 

density of this area and the geographical layout is a concern for residents who foresee noise 

disruption travelling to the nearby residential properties thus producing noise pollution.  

 

Inadequate signage and consultation to nearby residents in the vicinity. There are concerns that 

insufficient time and display of the advertisement has taken place and a request for further 

consultation is now sought. 

 

Exacerbated parking facility and traffic density within the area serving this proposed Licence. The 

potential Licence is seen to residents as permission to park vehicles in their already congested 

nearby roads with additional delivery vehicles causing risk to local pedestrian shoppers. 

 

There are other establishments within very close proximity serving alcohol beverages to the public 

and whilst competition is not prohibited, there remain concerns on necessity and the potential for 

anti-social behaviour even after the dispersal policy has been applied from the immediate vicinity of 

the premises. 

 

Kind Regards 

 

 

Councillor Debbie Clancy 

Longbridge and West Heath Ward 
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Appendix 2  

 

From:  

Sent: 31 March 2021 13:26 

To: Licensing   

Subject: URGENT - Objection to the Permit to sell Alcohol by the premises trading as Café @ The 

Old Mill 

 

 

Dear Council 
 

We understand that an application has been made for a permit to sell Alcohol by the 
premises trading as Café @ The Old Mill at 18 West Heath Road, Northfield, Birmingham, 
B31 3TG. To sell alcohol both on and off premises between the hours of 8:00 and 23:00 
Monday to Sunday inclusive. 
 

We would like to make a formal objection to the license being given due to the following 
considerations 
 

1. There is already ample provision from the Co-op, Bargain Booze, Drinks Express 
and Esso Church Hill Petrol station for the purchase of alcohol 7 days a week 
between the hours of 7am and 10pm with the petrol station selling alcohol 24 hours 
a day. 
2. There is also ample provision for the sale of food from all of the above including a 
chip shop and Chinese takeaway. 
3. Increased activity involving large numbers of people, vehicles, music and alcohol 
all day is not appropriate for a residential area. 
4. A business whose principal hours of business are late at night is not compatible 
with this location. 
5. The sale of alcohol and similar activities this late at night will lead to noise and 
anti-social behaviour in local streets. 
6. There has already been an increase in anti-social behaviour and public order 
crimes in the area and this will only add to that increase. 
7. There has already been a large increase in traffic due to the Garden Centre, 
flower/plant sales located adjacent to Café @ The Old Mill, which is at the moment 
trading as a café/takeaway business. This traffic will only become heavier with the 
opening hours and location of Café @ The Old Mill. 
8. As there is no parking access for either the Café @ The Old Mill or the Garden 
Centre, which is adjacent to the premises, and as such this has already affected 
residents as residential roads are being used for parking by the businesses in the 
vicinity. With delivery vans, large vehicles and cars parking across residents 
driveways. 
9. The area behind the Café @ The Old Mill is used as a Car Wash which when 
lockdown has eased will add to traffic and noise on the road. 
10. The type of traffic will also become heavier with the increase of delivery lorries 
delivering alcohol and food on a road already suffering from large lorry deliveries for 
the Co-op and Bargain booze. 
11. With the increase of traffic and lack of parking members of the public have to 
walk in the road as cars, delivery lorries are parking on pavements. 
12. The proximity of the outdoor seating area impacts members of the public and 
could force members of the public to walk in a busy road which. 
13. The parking of cars and overspill of people waiting to either buy flowers from the 
Flower Centre or takeaways from the Café @ The Old Mill is limiting access to 
Pelican crossing due to the closeness of the business is already impacted and will 
become more hazardous. 
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14. There has already been a rise in the amount of food wastage and rubbish which 
will increase encouraging the likelihood of vermin etc. 

 
I would also like to note that as we have been in lockdown the notice by the Café @ The 
Old Mill to state they have applied for the permit to sell alcohol has not been seen and the 
positioning of the notice it is not in an area that people would be able to see and be aware 
of, as it is positioned wrapped around a post and two thirds up from the bottom. 
 

Yours sincerely 

 

 

    Staple Hall Road 

Northfield 

Birmingham 

B31  
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Appendix 3  

 

 
      Staple Hall Road 

Northfield 
Birmingham 
B31  

 Birmingham City Council  
General Licensing R&E 
P.O. Box 17831 
Birmingham 
B2 2HJ 

 
 
 
 
 
 
 

 
30th March, 2021 
 
 
by eMail attachment. 

    
cc. Cllr., Brett O’Reilly 

Cllr., Debbie Clancy 
Licence Appl. - 118674 

 
 
Dear Sir, 
 
Re., Licence Application - Ref 118674 - 18 West Heath Road. 
   
I have very recently become aware of the application for an Alcohol Licence at the above location. I have 
concerns about both the proposal, and about the way the application has been advertised, that I wish to 
make representation against the granting of such a Licence. 
 
First, the way the application has been advertised Or rather, it hasn’t. Even though the application was with 
the Council by 4th March, 2021, I was unaware of the application until late on Sunday 28th March; and only 
then because I happened to be walking past on that side of the road, and saw the single notice attached to 
the premises, the ‘Café @ The Old Mill’. Canvassing my neighbours today, every one of them I spoke to was 
equally oblivious to the application. This says to me that there has been no attempt to notify neighbours and 
nearby premises of the application. 
 
Please accept this as both (a) a complaint and, given that the Representation End Date is only two days 
away for some possible respondents, (b) a request that the end date of 1st April be abandoned, and only 
rescheduled once the application has been properly advertised in the area. 
 
As for the application itself, the location is in a chiefly residential area. When the proprietors of the premises 
applied for ‘change of use’ Planning Permission in 2013, it was granted with certain conditions, and on the 
basis of the statements made in the application. The latter said the new use was to be as a café, and that 
there were 10 car parking spaces and 8 cycle/motorcycle parking spaces. In practice, over time, the 
premises diversified (until Covid restrictions have kept them shut) into being a Car Wash, and a Barbers, as 
well as a café.  
 
Since the covid restrictions, half the forecourt has also been in use for flower sales, and in recent days the 
other half has had a timber structure with a marquee-style roof built on it, presumably for café customers 
outdoors, when the covid regulations change to allow that. They may not need it (especially since the 
Planning Classes changed last September) but I can find no trace of any planning permission for these other 
ventures. I doubt there is any trace of the parking spaces left, either. There is certainly no room left on the 
forecourt. And from the outset, that lack of parking space gave rise to an increase in anti-social parking in the 
vicinity. As well as the plain inconvenient, a great deal of it has been downright dangerous, especially where 
it impacts on the footpaths, the zebra-crossing outside the premises, or the nearby road junction. 
 
The above, I hope, shows how the café’s proprietors have treated the planning conditions with what I regard 
as too much flexibility, and their lack of regard for their neighbours and public highway-users. 
 
One of those planning conditions stated that the hours of opening should be restricted to 08:00 – 18:00, in 
order to be in line with Paragraphs 3.8 and 3.10 of the Birmingham Unitary Development Plan. Therefore, 
any alcohol licence outside those hours should not be granted, as it, too, would then run contra to the UDP. 
However, I would go further and say, on past record, that there should be no licence granted at all.  
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In respect of the four Licensing Objectives, I can see nothing in either the Mandatory Conditions or the 
Operating Conditions attached to the application that would actually prevent crime or disorder, merely record 
any such activity if visible. Just ‘promoting’ its prevention is not the same. 
 
Similarly, I see nothing about public safety. Given the experience of the dangerous parking since the café 
opened, I would expect any increased trade to cause an uplift in such occurrences, sadly, increasing the risk 
to pedestrians and road users, whether customers or the general public, alike. 
 
The prevention of public nuisance seems to take the form of signage requesting customers to respect local 
residents. I seriously doubt that a culture which has a lack of respect for the Highway Code and the planning 
regulations will suddenly have a volte-face regarding the local residents. 
 
Apart from the ‘Challenge 25’ policy which only helps protect older children/young adults in one specific way, 
there’s nothing about protecting, e.g., younger children from harm. 
 
In each of the above four areas, the addition of alcohol into the mix is likely to have a detrimental effect, not a 
beneficial one.  
 
I would also like to remind you of the increase in crime and disorder at the previous ‘Old Mill’ pub on the 
adjacent site to the café, towards the end of its existence. It culminated in an increase in violence with at 
least one particularly unpleasant stabbing in 2007. No-one I’ve spoken to today wants to see a return to that 
sort of behaviour, or anything remotely like it. 
 
Finally, as the area is still residential, primarily, please remember the final paragraph in 3.8 of the UDP which 
begins, “The keynote must be quality.”  
 
I see no quality. Nor a need for the requested licence to be granted, in whole or in part. 
 
 
Yours faithfully, 
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Appendix 4  
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Appendix 5  
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Appendix 6 
 

From: Duncan Craig   

Sent: 19 March 2021 16:18 

To: Mark Swallow  

 Subject: [External]: RE: Cafe @ the Old Mill. 18 West Heath Road, Northfield 

 

CAUTION: This email originated from outside of West Midlands Police. Do not click links or open 

attachments unless you are sure the content is safe. 

Mark 
 

This is agreed.  

 

Have a nice weekend.  

 

Kind regards, 
 

Duncan Craig 

Barrister  
 
 

-----------  

 

 
Citadel Chambers | 190 Corporation Street | Birmingham | B4 6QD  

 
The information contained in this email is intended only for the person or the entity to which it is addressed and may contain confidential and/or 

privileged material. If you are not the intended recipient of this e-mail, the use of this information or any disclosure, copying or distribution is 

prohibited and may be unlawful. Email transmission cannot be guaranteed to be secure or error free. Therefore, we do not represent that this 

information is complete or accurate and it should not be relied upon as such. If you received this in error, please contact the sender and delete the 

material from any computer. Although the sender endeavours to maintain a computer virus free network, the sender does not warrant that this 
transmission is virus free and will not be liable for any damages resulting from any virus transmitted. 

 

 
From: Mark Swallow   

Sent: 19 March 2021 14:14 

To: Duncan Craig   

Subject: Cafe @ the Old Mill. 18 West Heath Road, Northfield 

 

DUNCAN, 

 

Reference this application our neighbourhood team for the area has made representations in regard to 

nuisance and ASB potentially coming from the premises. 

 

In view of this could you request your client considers the below condition which I believe would be a 

proportionate and fair way of mitigating the issue. 

 

All outside areas of the premises will close each day at 2300 hours. 

 

MARK. 

https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.citadelchambers.com%2Fpeople%2Fduncan-craig&data=04%7C01%7Clicensing%40birmingham.gov.uk%7C4882d1163b824fd2271808d8ed2b8f1e%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C637520118624332167%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=tuKKBlNkogdLzc4X9fEeHYANzqS0C6ukdYwvt1aBKGg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.licensingbarrister.co.uk%2F&data=04%7C01%7Clicensing%40birmingham.gov.uk%7C4882d1163b824fd2271808d8ed2b8f1e%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C637520118624342128%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=PoRaMvNGbohrKUwMn3ju2%2Fy%2Bzujus3kDcgnn3uEvEE4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Flicensingbarrister%2F&data=04%7C01%7Clicensing%40birmingham.gov.uk%7C4882d1163b824fd2271808d8ed2b8f1e%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C637520118624342128%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=y9xn7DD6X2RIFRCGNMJZdWAjS4MyY7vv3cb2NypocVM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fin%2Fduncan-craig-95724133%2F&data=04%7C01%7Clicensing%40birmingham.gov.uk%7C4882d1163b824fd2271808d8ed2b8f1e%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C637520118624352089%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=UaFcA4B%2BOt3HN1c%2BKslXWoVgr%2BBHZ%2Bko6MIfIOL2bto%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2F%40licensing&data=04%7C01%7Clicensing%40birmingham.gov.uk%7C4882d1163b824fd2271808d8ed2b8f1e%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C637520118624352089%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=rZby6Ejo6FivEW7%2FTYr1dUAJhEnKBaPRe4%2BT%2FjWcWyg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fchannel%2FUCGmbK3nF5DPHzAUvKGQxpgw%2Fvideos&data=04%7C01%7Clicensing%40birmingham.gov.uk%7C4882d1163b824fd2271808d8ed2b8f1e%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C637520118624362049%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Kerne3Axow7B6Vy8%2F8QI8go4FWRKXlkShs0XHvNdcdI%3D&reserved=0


27 

Appendix 7  
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