Merkur Cashino, 1076 Warwick Road, Acocks Green, Birmingham, B27 6RD
OPERATIONAL MANAGEMENT PLAN & SECURITY MEASURES

January 2021

Cashino Gaming Ltd is an experienced and responsible operator. As with all our premises, we
will operate a 'good neighbour' policy and will ensure that all neighbours are respected. We will
implement a robust operational management plan and implement robust security measures to
ensure that the premises, our customers and our relationship with our neighbours are all well
managed.

All staff will be provided with a copy of this Operational Management Plan. All members of the
management team wil have full training with regards to the management plan. Refresher
training will be held with relevant staff members at least every 6 months.

The Operational Management Plan in the first year will be reviewed on a 6 monthly basis in
order to react to any changes in our initial trading pattern and then annually thereafter.

General

A member of the management team will be on site at all times.
Our teams will remain with the customers on the shop floor rather than behind a counter.

A think 25 proof of age scheme shall be operated at the premises where any person who appears
to be under 25 years of age, and who has not previously provided satisfactory proof to the
contrary, is challenged at the point of entry.

Individuals who are deemed to be under the influence of excessive alcohol shall not be allowed
to enter the premises.

We will place a notice visible from the exterior of the premises stating that drinking of alcohol
directly outside the premises is forbidden and that those who do so will be banned from the
premises.

We will only play background music in the premises and there will not be any tannoy systems.

The main entrance doors will not be fixed or propped open at any time whilst the premises is
trading.

Dispersal Policy

The premises will not attract large crowds of people and there will not be a mass departure of
rowdy people at closing time due to the nature of our premises and customer base, therefore
we do not have formal dispersal policies in place in our premises.

Our premises attract individuals and couples rather than large groups, and our customer base
beyond midnight is predominantly the local entertainment workforce and shift workers who like
to relax after their busy shifts. It is also unusual for our customers to loiter outside the premises
after closing time. However, the following steps will be taken at closing time:

« Staff will alert customers that the premises will be closing 30 minutes before closure.

P1



= Customers will be reminded to respect our neighbours when they leave.

< No waiting outside the premises will be permitted after close. Customers found to be
loitering near the building will be politely asked by staff to move on.

» Staff, on request, will provide relevant information to customers who require a taxi or
directions to the nearest station or bus stop.

Security Measures

The premises shall install and maintain a comprehensive CCTV system.

Subject to Data Protection guidance and legislation, the management of the premises will ensure
that key staff are fully trained in the operation of the CCTV.

The entrance doors will be fitted with a magnetic door locking system.
The entrance doors will have a concealed maximum security deadlock.

The shopfront will have 10.8mm laminated (toughened) glass and the doors will have 6.4mm
laminated (toughened) glass.
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Cashino Gaming Limited
Operational Standards

THE LICENSING OBJECTIVES UNDER THE GAMBLING ACT 2005

e Preventing gambling from being a source of crime or disorder, being associated with crime or
disorder or being used to support crime

e Ensuring that gambling is conducted in a fair and open way

e Protecting children and other vulnerable persons from being harmed or exploited by gambling

Objective 1 - Preventing gambling from being a source of crime or disorder, being associated with
crime or disorder or being used to support crime.

e Cashino Gaming Limited is aware that it must notify the Gambling Commission should we suspect
that offences under the Gambling Act 2005 are being committed.

e Cashino Gaming Limited complies with the Commission’s advice on the Proceeds of Crime Act
2002.

e Cashino Gaming Limited has completed its own Business Anti-money laundering risk assessment,
local area risk assessments and implements anti-money laundering policies and procedures.

o |f we suspect anyone of using our premises for the furtherance of criminal activity (for instance
drug dealing, using counterfeit money, selling suspected stolen property and criminal damage)
we will contact the police immediately, report to our Head of Compliance and record the instance
in the AML and Incidents modules of the electronic Smart Tablet system.

e All Cashino Gaming Limited premises operate digital CCTV and customer areas are supervised.

e Cashino Gaming operates a group-wide Security Alert system where incidents are shared
instantly with all licenced premises. We have an internal Fraud Measures Team that respond to
and investigate incidents. As a BACTA member, we receive nationwide Security Alerts, which are
circulated via the Security Alert system to all licenced premises.

e The employees in Cashino Gaming premises are required to carry a portable alarm which is
provided by Staff Guard, a nationwide security company that offers 24hr support via a monitoring
centre with fully trained operatives who advise on difficult situations and escalate appropriately.

e Cashino Gaming Limited has an extensive security, audit and money laundering team monitoring
employees and customer activity.

e All Cashino Gaming employees complete six-monthly refresher training which covers this
licencing objective; anti-money laundering policies and procedures; and guidance on the
Proceeds of Crime Act 2002.

e Cashino Gaming operate a robust late night working policy, which is fully supported by a full-time
Night Manager.

e Cashino Gaming does not operate a single-manning policy between 8pm and close, however,
should an emergency occur a ‘locked door’ and ‘keep in touch’ policy is implemented.

Objective 2 - Ensuring that gambling is conducted in a fair and open way.

e Our gaming rules are prominently displayed in each of our licensed premises.
e Our employees have a full understanding of machine gaming rules.
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Cashino Gaming Limited
Operational Standards

e We encourage customer-facing employees to use positive discretion to resolve customer issues
at a local level, where possible.

e Our Customer Complaints procedure is display prominently in every venue. Where customer
disputes cannot be resolved satisfactorily, we refer all potential disputes to our appointed
Alternate Dispute Resolution provider (IBAS).

e All venue managers attend our National Training Centre for a thorough induction programme
prior to taking on responsibility of their own venue and team.

e All licensed premises employees receive induction and six-monthly refresher training during the
course of their employment to ensure that potential issues can be addressed at the earliest
opportunity.

Objective 3 - Protecting children and other vulnerable persons from being harmed or exploited by
gambling

e All our licensed premises are strictly adult only and we provide appropriate notification on entry,
on all marketing material and throughout our premises.

e We operate a Think 25 policy as standard and all employees are trained to request a
photographic form of identity if they suspect that a customer is under age. All challenges are
recorded on our Smart Tablet system under Age Verification Checks and Check Policy are our
third-party independent partner for compliance testing.

e All licensed premise employees receive induction and six-monthly refresher training during the
course of their employment on social responsibility and safeguarding children and vulnerable
people, with a particular focus on the prevention of harm.

e We prominently display information throughout our licensed premises on responsible gambling
and provide details of organisations that can provide support and guidance such as
BeGambleAware.

e Playright is installed in all licenced premises - this is a self-help App available to customers to
enable them to manage spend and play time.

e Socially Responsible messaging is implemented on B3 and Category C digital machines.

e Alllicensed premise employees are trained to identify potential at risk customers and conduct
effective interactions. Customer interactions are recorded on the Interactions module on the
electronic Smart Tablet and reviewed centrally by the Compliance team.

e We implement a self-exclusion policy throughout our licensed premises and operate a Smart
Tablet system for recording self-exclusions, reinstatements and breaches. We are also members
of the Bingo Association Multi-Operator Self-exclusion Scheme.

e The layout of our premises is designed to facilitate customer supervision by employees.

e We provide an annual donation in support of research, education and treatment of problem
gambling.

All three licensing objectives are embedded at all levels within the organisation via training both on-
line and face to face, during Operational meetings, Business Bulletin communications,
Compliance/Audit visits and annual conferences.
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PART OF THE GAUSELMANN GROUP

"
S A Strong Partner For More Than 60 Years
by, Praesepe is a subsidiary of the family run Gauselmann Group who are based in
& | ¢ praesepe Espelkamp (Germany). Over the last 60 years the group has grown to operate

t more than 700 venues across Europe under the Merkur Brand. Millions of
enthusiastic guests at home and abroad know our logo. The laughing MERKUR
Sun is a guarantor for the best Entertainment.

Praesepe employs over 1,600 people (61% female*) over the 5 Bingo Clubs, 160
High Street Gaming centres (73 High Street Bingos and 87 Adult Gaming
Centres) and 5 Family Entertainment Centres under three main brands:

@ 61% of employees are female
@ 39% of employees are male

Merkur Cashino is an established brand in the UK and represents the very best in
terms of exciting “slot gaming” and high street bingo entertainment through
delivering to our customers the latest in venue product and atmosphere. These
venues are known for their highly trained teams and first class face to face
service.

MERKUR

-)
n
-)

G

)

., - MERKUR Merkur Slots is a new up and coming brand in the UK bringing the latest fun
i : slots & bingo experience in smaller sized high street locations.

Beacon Bingo clubs are very important to our customers in their local

& communities. Our teams strive to deliver not just great service but a bingo

() 4 réB&ACDN experience which focusses on ambience, safety and fun in a modern

- { Bingo ( environment. The flagship venue at Cricklewood, in North London, is the largest
in Europe.

!}*
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HIGH STREET BINGO

Whatisit?

Bingo is one of the UK’s favourite pastimes and Praesepe is one of the UK's largest
operators of licensed bingo and arcade premises. Our High Street Bingo Venues:

Offer more local,
convenient locations to
play Bingo rather than
travelling to larger clubs.

Our customers can
attend and play
bingo at any time
with the numbers

Our teams remain with the
customers on the venue floor
rather than behind a counter.

auto-called.

The market on the high
street has evolved with
venues now providing
Electronic Bingo Tablets.

Bingo is available
for play from 9am

Our Bingo terminals offer B3, until midnight.

Cat C and Cat D products with
an average stake of between
30-40p stake.
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Think RESPONSIBILITY IS THE

FOUNDATION OF OUR BUSINESS

Think 25 We Are Not A Problem

Messaging

Being a responsible operator is high priority across the Gauselmann group and in the
UK Praesepe is always looking at ways to adhere to the three licensing objectives as
technology and customer behaviour changes.

GAMBLING
COMMISSION

Praesepe is regulated by the
Gambling Commission and
Licensing Authorities

We provide complimentary
refreshments, teas and coffees,
to customers and do not sell
alcohol. Our staff will not allow
anyone into the premises who
appears to be intoxicated.

Venue
We are immensely proud of the fact that
we have never had a licence revoked or

even reviewed . Incidents are extremely
. rare. We simply do not generate noise
||

and anti social behaviour.

Our venues operate a Think 25 policy
whereby any person’s who look under
25 have to produce a form of photo ID.

Our venues appeal to all ages
with our membership gender
database split of 52 % Male /
48% Female

{ t Our venues have 3 external age test

2020 visits per year with a compliance
> 95.2% rate of over 94% for the last 3 years,
. compared to other industries that
sit around 80%.
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SOCIAL RESPONSIBILITY

MEASURES INPLACE

In Venue

Operationally we have a number of measures in place to protect our customers.
Throughout the business Praesepe also has a number of socially responsible gambling
tools, management and training that include:

All staff complete on-boarding and

six-monthly refresher training on “The -

Essentials of Compliance and Social v

Responsibility” and “Safeguarding

Children and Vulnerable People”. Dedicated Learning
& Development

Team and National
training centres.

IHL SMART tablet in every venue for
the recording of customer interactions,
self-exclusions, incidents and alerts.

E

4

All Data is centrally reviewed and evaluated - : :
by an independent Audit/Compliance team. rivimm
Six monthly
compliance
Local Area Risk Assessments are o audits to help
updated annually to identify any identify training
changes in the local area. needs in venue.

PlayRight app installed in all venues that is a self
help tool for customers to manage their gambling.

/7 COMPLIANCE &
/SOCAL RESPONSIBILITY
L 2
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SOCIAL RESPONSIBILITY

MEASURES IN PLACE

Machine

Customer
Interaction
Training

All Levels

We provide an annual assurance statement to the Gambling Commission. This officially
details the Board’s commitment to the company values, purpose and culture and the
accountability placed on delivery of the licensing objectives.

The statement contains information on how we operate effective
governance, regulatory risk management, compliance controls,

social responsibility and safer gambling initiatives.

It is also an opportunity to set out any initiatives relating to

significant changes being introduced to improve control systems,
{ risk-management, governance and safer gambling — Our recent
commitments include; Socially Responsible Machine Messaging;

Customer Set Your Limits; SMART Alert application to report criminal
activity; opening our Second National Training Centre; Think 25
messaging and Customer Interaction Training.

Praesepe also engages with the Bingo Association and Bacta trade groups:

= * Senior Manager representation Divisional meetings.
'ia\ S ‘d e Operations Director is the Vice Chair for division 3
; representing Adult Gaming Centres.
a C a ¢ Member of the National Council.

e Head of Compliance is Vice Chair of the Social
Responsibility Committee.

¢ Operations Director and Head of Compliance are

131n 00 Directors.
¢ Head of Compliance is a member of the Social
THE BINGO ASSOCIATION Responsibility Committee.
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BENEFITS TO THE

HIGH STREET

Benefits for your High Street Include:

© Y =

ol —* & m

Investment from £100,000 Increased footfall to the Linked trips with other
to £250,000 in long high Street. shops helping to support
standing vacant venues. other businesses.

,;\

Local jobs of between 6 We provide an important
and 12 people depending  natural surveillance on the
on the hours of operation. high street, particularly

late into the evenings.
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COMMUNITY & CHARITY

bacta charitable
trust

- L8 -

g “ o TE 3 GREAT
The ® E oY ol e) g.?MOND
OYAL L b = REET
K¢ MARSDEN HOSPITAL
Cancer Charity CHARITY

Praesepe has raised in excess of £1.2m for good causes since 2005 and currently
supports the Bacta Charitable Trust.

Praesepe PLC
Seebeck House phone 01908 351200

1A Seebeck Place email info@praesepeplc.com
Knowlhill

Milton Keynes % ' :9 pracesepe
Please contact us. MKS5 8FR
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G-TAB Bingo

Bringing Traditional Bingo
to the High Street
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G-Tab is a multi-purpose gaming device offering live link Bingo Games, Bingo
Variant Games and participation in the National Bingo Game which is played twice
daily. Bingo tablets are bingo machines that provide games of both remote and non-
remote bingo with remote bingo being the linked games operated via WiFi and the
internet on licensed premises. All equipment and games comply with the
appropriate Gambling Commission Technical Standards and Machine Guidance.

Standalone Tablet Terminal

Bingo
numbers Charges
announced to play
and shown clearly
live on the displayed
top display

Requires
O A8 customer
TOUCH SCREEN interaction to
10 EXPLORE credit the
~ device and
tnsert this G TAB into - cash out

the GTab Kiosk for
crediting

Customers cannot stake-up once game has commenced

“Making all traditional forms of Bingo like ‘Shutter Bingo’ played at
the sea-side or ‘main-stage’ Bingo played in Clubs available”
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National Bingo Game, linked to all Bingo Clubs (such as Mecca and Buzz) played twice daily
(2pm and 7pm) at £2.00 for 5 tickets, maximum tickets 100 per position, making £40 maximum
stake which is within the Bingo Association guidelines. Prize money including the National Jackpot
is based on the number of cards in play, including bonus lines and is clearly displayed on the main

display caller’s unit, prior to the game commencing and on the individual tablets throughout the
game.

WY Batance £1950

® P KATIOMNAL BRRLG Cang

Gama Tihats NOW sl 2l
“ + 4 )

th oot 30 6 i 17 129! 34 50
ame Slarts at 201 PN
Salen Close In 9 minustes Ca”S (4]

2113{ 23] 35 | 40 S
3] 24340 48 SNEreY

1! 14y 21f97) «‘
8l1s|28|3)a

§ 3 I?'25}3H4’1

IEIEIEIRT  cicome to

7116 27 3343 l
FRELY so_;e’n
v vorn wrmmers 004 LUCK

Gebdesi)

M CASHING

Live Link Bingo played throughout the day from 50p for 3 cards, maximum 15 cards per position,
making maximum stake of £2.50 per game. The prize money, based on number of cards in play,
including bonus lines is clearly displayed on the main display caller's unit, prior to the game
commencing, and on the individual tablet throughout the game.

o ahs Wil birgo Mot Csvdnd. e
W Jacikpes — —
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Bingo Variant (BV) Games are available 9:00 till midnight. The game of bingo stands alone on
the tablet and does not connect via remote communication to a server or link to games across
premises.

Bingo Riches: play from 10p (25p/50p/£1 options) per card, maximum 4 cards, so maximum
stake £4 per game, fixed odds bingo game, with 24 bingo balls drawn and marked off various
patterns to give a varied winplan, maximum prize £40 on 10p stake.

00 0 P e ———————————————
2 Y Y

g T

S 25 |37 | 47 M
el | s Bh-ameienal| 10 £15 63
26 | 43 | 46 | 64
DUCHATC I earaial | 63 N o B

g1 B £150

R VIR W
tis T L5 o8

\\( 0 15 22 ..:-v 5‘\ 32‘ "491 = 50" h Ioﬂ *
Y msoaEica : 30 E 40p =
3 t; a2 |8 103 m 20 -
0 ' £I00ER £4008:| & e T =
E1I00CH £15083 | @ nlp]e s Select your cards, |

Total Stake

s 0 o 0 2”

Ts2
50 | 63 B
2 ' ; 3” % 40 68 ' N ([ cuaTowo
5 , o ] Y
B, : 0] 55 { 10p c’ SLOW

Lucky Charm: play from 10p (20p/50p/£1 options) per card, maximum 4 cards, so maximum
stake £4 per game, fixed odds bingo game, with 24 bingo balls drawn and marked off various
patterns to give a varied winplan, maximum prize £50 on 10p stake.

T T )

Choose a game to play
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Low stake games:

The device also offers the player a choice of games — Slots and Casino style games - which can
be played from as little as 5p (maximum £1) a game all of which comply with Cat C technical
standards.

(W o €37 %0 Faon @) 9) T T

Choose a game to play

WROUIETEe

TR . PSS
L R e e R
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Document Generated: 2017-09-04

Status: This is the original version (as it was originally made). This
item of legislation is currently only available in its original format.

SCHEDULE 5 Regulations 14 and 15

Conditions attaching to betting premises licences

PART 1

Mandatory conditions attaching to betting premises
licences (other than track premises licences)

1. A notice stating that no person under the age of 18 years is permitted to enter the premises
shall be displayed in a prominent place at every entrance to the premises.

2.—(1) Access to the premises shall be from a street or from other premises with a betting
premises licence.

(2) Without prejudice to sub-paragraph (1), there shall be no means of direct access between the
premises and other premises used for the retail sale of merchandise or services.

3. Subject to anything permitted by virtue of the 2005 Act, or done in accordance with paragraphs
4,5, 6 and 7 below, the premises shall not be used for any purpose other than for providing facilities
for betting.

4. Any ATM made available for use on the premises shall be located in a place that requires any
customer who wishes to use it to leave any gaming machine or betting machine in order to do so.

5. No apparatus for making information or other material available in the form of sounds or visual
images may be used on the premises, except for apparatus used for the following purposes—

(a) communicating information about, or coverage of, sporting events, including—
(i) information relating to betting on such an event; and

(ii) any other matter or information, including an advertisement, which is incidental to
such an event;

(b) communicating information relating to betting on any event (including the result of the
event) in connection with which betting transactions may be or have been effected on the
premises.

6. No publications, other than racing periodicals or specialist betting publications, may be sold
or offered for sale on the premises.

7. No music, dancing or other entertainment shall be provided or permitted on the premises, save
for entertainment provided in accordance with paragraph 5.

8.—(1) No alcohol shall be permitted to be consumed on the premises at any time during which
facilities for gambling are being provided on the premises.

(2) A notice stating the condition in sub-paragraph (1) shall be displayed in a prominent place
at every entrance to the premises.

9. A notice setting out the terms on which customers are invited to bet on the premises shall be
displayed in a prominent place on the premises to which customers have unrestricted access.

4
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PART 2

Default conditions attaching to betting premises
licences (other than in respect of tracks)

No facilities for gambling shall be provided on the premises between the hours of 10pm on one day
and 7am on the next day.
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Other provisions and legislation

Conditions on premises licences should relate only to gambling, as considered
appropriate in light of the principles to be applied by licensing authorities under s.153 of
the Act. Accordingly, if the Commission’s Licence Conditions and Codes of Practice
(LCCP) or other legislation places particular responsibilities or restrictions on an
employer or the operator of premises, it is not necessary or appropriate to impose
similar conditions on a premises licence issued in accordance with the Act.

Similarly, where other legislation confers powers on inspection and enforcement
agencies in relation to separate activities or concerns, the Act does not affect the
continued use of such powers, for example, the powers of an environmental health
officer in respect of statutory nuisance under the Environmental Protection Act 1990.

Licensing authority decisions

S$.163 provides that licensing authorities shall aim to permit the use of premises for
gambling in so far as they think it is:
a. in accordance with any relevant code of practice under s.24
b. inaccordance with any relevant guidance issued by the Commission under s.25
c. reasonably consistent with the licensing objectives (subject to a and b above)
d. in accordance with the licensing authority’s statement of licensing policy
(statement of policy) (subject to a to c above).

Therefore, a licensing authority has no discretion in exercising its functions under Part 8
of the Act, to grant a premises licence where that would mean taking a course which it
did not think accorded with the Guidance contained in this document, any relevant
Commission code of practice the licensing authority’s own statement of policy or were
reasonably consistent with the licensing objectives.

Delegations

The decision making powers of licensing authorities may be delegated, as set outin
s.154 of the Act for England and Wales and s.155 for Scotland. Decisions that are
delegated to a licensing committee, may be further delegated to a sub-committee, which
may then arrange for the decision to be taken by an officer of the authority.

It is open to licensing committees to choose not to delegate decisions. An important
consideration in determining whether any particular decision should be delegated will be
whether delegation might give rise to a risk of judicial review challenge, particularly on
the basis of appearance of bias.

The tables at Appendix G set out a summary of licensing authority delegations
permitted under the Act for England and Wales, and for Scotland.

P37



5.1

5.2

5.3

5.4

55

4

Part 5. Principles to be applied by licensing authorities
Licensing objectives

In exercising their functions under the Act, particularly in relation to premises licences,
temporary use notices and some permits, licensing authorities must have regard to the
licensing objectives set out in s.1 of the Act, namely:
¢ preventing gambling from being a source of crime or disorder, being associated
with crime or disorder or being used to support crime
« ensuring that gambling is conducted in a fair and open way
= protecting children and other vulnerable persons from being harmed or exploited
by gambling.

It is expected that the licensing authority will have set out their approach to reguiation in
their statement of policy, having taken into account local circumstances. This is dealt
with in more detail at Part 6.

Objective 1 : Preventing gambling from being a source of crime or
disorder, being associated with crime or disorder or being used to support
crime

Among other matters, licensing authorities may need to consider the location of
premises in the context of this licensing objective. For example, in considering an
application for a premises licence or permit that is in an area noted for particular
problems with disorder, organised criminal activity etc, the licensing authority should
think about what, if any, controls might be appropriate to prevent those premises being
associated with or used to support crime. That might include conditions on the premises
licence, such as a requirement for door supervisors. The requirement for conditions
might be determined by the operator’s own risk assessment or the local area profile
carried out by the licensing authority, as detailed in Part 6.

A licensing authority will need to consider questions raised by the location of gambling
premises when:

formulating its statement of licensing policy

receiving relevant representations to an application

dealing with applications as a responsible authority in its own right

considering applications before it.

In the context of gambling premises licences, licensing authorities should generally
consider disorder as activity that is more serious and disruptive than mere nuisance.
Factors to consider in determining whether a disturbance was serious enough to
constitute disorder would include whether police assistance was required and how
threatening the behaviour was to those who could see or hear it. There is not a clear
line between nuisance and disorder and the licensing authority should take the views of
its lawyers before determining what action to take in circumstances in which disorder
may be a factor.

Regulatory issues arising from the prevention of disorder are likely to focus almost
exclusively on premises licensing, rather than on operating licences. However, if there
are persistent or serious disorder problems that an operator couid or should do more to
prevent, the licensing authority should bring this to the attention of the Commission so
that it can consider the continuing suitability of the operator to hold an operatinglicence.

Of course, licensing authorities are experienced in making judgements in relation to the
suitability of premises, particularly those for which they have responsibilities under the
Licensing Act 2003 / Licensing (Scotland) Act 2005, in which context they have wider
powers to also take into account measures to prevent nuisance.
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In relation to preventing disorder, licensing authorities have the ability under s.169 of the
Act to attach additional conditions to premises licences, and are entitled to include a
requirement for door supervision, as provided for in s.178 of the Act. If a person
employed on door supervision would be required to hold a licence issued by the
Security Industry Authority (SIA), that requirement will have force as though it were a
condition on the premises licence. Further information on conditions on premises
licences can be found in Part 9 of this Guidance.

There are a number of voluntary initiatives that the gambling industry participates in to
address issues such as underage access, staff safety and security. These change from
time to time and licensing authorities are advised to check with local operators, for
example when conducting inspections, as to which (if any) scheme the operator is a
part of. Further information can often be found on the website of industry trade
associations®.

Licensing authorities do not need to investigate the suitability of an applicant for a
premises licence, including in relation to crime. The issue of suitability will already have
been considered by the Commission, because any applicant (except occupiers of tracks
who do not propose to offer gambling themselves) will have to hold an operating licence
from the Commission before the premises licence can be issued. However, if the
licensing authority receives information during the course of considering a premises
licence application or at any other time, that causes it to question the suitability of the
applicant to hold an operating licence, these concerns should be brought to the
attention of the Commission without delay.

Objective 2 : Ensuring that gambling is conducted in a fair and open way

Generally the Commission would not expect licensing authorities to find themselves
dealing with issues of fairness and openness frequently. Fairness and openness is likely
to be a matter for either the way specific gambling products are provided and therefore
subject to the operating licence, or will be in relation to the suitability and actions of an
individual and therefore subject to the personal licence. However, if licensing authorities
suspect that gambling is not being conducted in a fair and open way this should be
brought to the attention of the Commission so that it can consider the continuing
suitability of the operator to hold an operating licence or of an individual to hold a
personal licence.

In relation to the licensing of tracks, the licensing authority’s role will be different from
other premises in that track owners will not necessarily have an operating licence. In
those circumstances the premises licence may need to contain conditions to ensure that
the environment in which betting takes piace is suitable. Further information can be
found in Part 20 of this Guidance.

Objective 3 : Protecting children and other vuinerable persons from being
harmed or exploited by gambling

In exercising their powers under s.153, licensing authorities should consider whether
staff will be able to adequately supervise the gambling premises, as adequate staffing
levels is a factor to consider regarding the prevention of underage gambling. The
Commission would expect the operator and the licensing authority to work together to
consider how any impediments to the supervision of premises might be most
appropriately remedied. Supervision also applies to premises that are themselves not
age-restricted (eg bingo and family entertainment centre (FEC) premises) but which
make gambling products and facilities available.

5For example, The Safe Bet Alliance’s Voluntary Code of Safety and Security National Standards for Bookmakers
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Where a licensing authority considers the structure or layout of premises to be an
inhibition or potential inhibition to satisfying this licensing objective, the licensee shouid
consider what changes are required to ensure the risk is mitigated. Such changes might
include the positioning of staff or CCTV, the use of floor-walkers and the relocation of
the staff counter to enable direct line of sight. Licensing authorities will need to consider
the proportionality of changes to the physical layout in relation to other measures that
could be put in place.

If the operator fails to satisfy the licensing authority that the risks are sufficiently
mitigated, it may be appropriate to conduct a review of the premises licence.

In relation to casinos, the Commission has issued a code of practice on access to
casino premises by children and young persons, as provided for by s.176.of the Act.
The code of practice is available as part of the Licence Conditions and Codes of
Practice (LCCP) In accordance with s.176 of the Act, adherence to the code will be a
condition of the premises licence. Further information can be found in Parts 9 and 17 of
this Guidance.

The Act does not seek to prohibit particular groups of adults from gambling in the same
way that it prohibits children. The Commission does not seek to define ‘vuinerable
persons’ but it does, for regulatory purposes, assume that this group includes people
who gamble more than they want to, people who gamble beyond their means and
people who may not be able to make informed or balanced decisions about gambling
due to, for example, mental health, a learning disability or substance misuse relating to
alcohol or drugs.

Licensing authorities need to consider, in relation to particular premises, whether any
special considerations apply in relation to the protection of vulnerable persons. This
could be a local risk that is reflected in the licensing authority’s statement of policy. Any
such considerations need to be balanced against the authority’s objective to aim to
permit the use of premises for gambling.

S.153 principles

S.153 of the Act provides that, in exercising its functions under Part 8 of the Act, a
licensing authority shall aim to permit the use of premises for gambling in so far as it
thinks it is:
a. in accordance with any relevant code of practice under s.24 (je the LCCP)
b. in accordance with any relevant guidance issued by the Commission under s.25
(ie this Guidance)
c. reasonably consistent with the licensing objectives (subject to a and b above),
and

d. in accordance with the licensing authority’s statement of licensing policy (subject
to a to c above).

Whilst there is a presumption in favour of permitting the relevant premises to be used
for gambling, the licensing authority may not do so unless satisfied that such use would
be in accordance with this Guidance, any relevant Commission code of practice, its own
statement of policy, and the licensing objectives.

In the unlikely event that a licensing authority perceives a conflict between a provision of
a Commission code of practice or this Guidance, and its own statement of policy or view
as to the application of the licensing objectives, the structure of s.153 makes it clear that
the Commission’s codes and this Guidance take precedence.
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In determining applications for premises licences, the Act explicitly sets out two
principles that licensing authorities should net have regard to:
¢ s.153 makes it clear that in deciding whether or not to grant a licence, a licensing
authority must not have regard to the expected demand for gambling premises
that are the subject of the application
= 8.210 (1) of the Act states that ‘in making a decision in respect of an
application...a licensing authority should not have regard to whether or not a
proposal by the applicant is likely to be permitted in accordance with law relating
to planning or building’.

A licensing authority is therefore afforded significant scope to exercise its powers under
s.163 on the grounds that it does not encroach on the two principles set out above.

The requirements in s.153 are subject to the licensing authority’s power under s.166 to
resolve not to issue casino premises licences. This means that a resolution not to issue
a casino premises licence applies regardless of the matters set out ins.153.

Codes of Practice

The LCCP sets out the Commission’s general licence conditions and associated codes
of practice provisions under the Act. The codes of practice are set out within Part Il of
the LCCP.

To assist licensing authorities in determining premises applications and inspecting
premises, all the codes of practice are also available as a single document. The codes
specify a number of requirements, many of which relate to social responsibility issues
and these may be of particular interest where a licensing authority has concern about
matters such as protection of the young and vuinerable. It should be noted that the
codes also apply to situations in which the gambling being offered is not normally the
responsibility of an operating licence holder. Examples include the Code of practice for

equal chance gaming and the Code for gaming machines in clubs and premises with an

alcohol licence.

Good practice in regulation

Under the Legislative and Regulatory Reform Act 2006, any person exercising a
specified regulatory function has a legal duty to have regard to the statutory principles of
good regulation® in the exercise of the function. These provide that regulatory activities
should be carried out in a way which is transparent, accountable, proportionate, and
consistent and should be targeted only at cases in which action is needed. The
Commission has regard to these principles in relation to its responsibilities and also has
regard to the requirements of the Regulators’ Code’. The purpose of the Code is to
promote efficient and effective approaches to regulatory inspection and enforcement
which improve regulatory outcomes without imposing unnecessary burdens on
business.

The statutory principles of good regulation and the Regulators’ Code also apply to local
authorities, who are under a statutory duty to have regard to them when fulfilling their
regulatory functions under the Act®.

8 Legislative and Regulatory Reform Act 2006, section 21
7 Regulators’ Code (previously the Regulators’ Compliance Code), Department of Business, innovation and Skills, 2014, issued

under section 23 of the Legislative and Regulatory Reform Act 2006

8 The Legislative and Regulatory Reform (Regulatory Functions) Order 2007, was amended by the Legislative and Regulatory

Reform (Regulatory Functions) (Amendment) Order 2009, which, amongst other things, extended the application of the 2007
Order to local authorities in Wales and Scotland exercising regulatory functions under the Gambling Act 2005 - see Parts 3 and 7
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Guidance produced by the Better Regulation Delivery Office seeks to assist local
authorities in interpreting the requirements of the Regulators’ Code, for exampile in
developing their Compliance and Enforcement Policy®, and in delivering risk-based
regulation in relation to age restrictions™®.

Human Rights Act 1998

The Secretary of State has certified that the Act is compatible with the European
Convention on Human Rights. In considering applications, and taking enforcement
action under the Act, licensing authorities should bear in mind that they are subiject to
the Human Rights Act 1998 and in particular:

« Article 1, Protocol 1 — peaceful enjoyment of possessions. A licence is
considered a possession in law and people should not be deprived of their
possessions except in the public interest

¢ Article 6 — right to a fair hearing

« Article 8 — respect for private and family life. In particular, removal or restriction
of a licence may affect a person’s private life
Article 10 - right to freedom of expression.

Other considerations

Licensing authorities should not turn down applications for premises licences where
relevant objections can be dealt with through the use of conditions.

In determining applications for premises licences and permits, a licensing authority may
request as much information as it requires to satisfy itself that all the requirements set
out at s.153 of the Act are met.

Where concerns remain, licensing authorities may choose to attach conditions to the
premises Iicence. Further details are provided in Part 9.

Licensing authorities should be aware that other considerations such as moral or ethical
objections to gambling are not a valid reason to reject applications for premises
licences. In deciding to reject an application, a licensing authority should relyon reasons
that demonstrate that the licensing objectives are not being, or are unlikely to be, met,
and such objections do not relate to the licensing objectives. An authority’s decision
cannot be based on dislike of gambling, or a general notion that it is undesirabile to
allow gambling premises in an area (with the exception of the casino resolution powers).

® Template: Compliance and Enforcement Policy, Better Regulation Delivery Office. This template policy was developed by the
Local Better Regulation Office, with local authorities, to assist local authorities in developing a policy that is in line with the
requirements of the Regulators’ Compliance Code, or to review their existing policy. It is available on the BRDO website at
http://www.bis.gov.uk/brdo/resources/risk-based-regulation/compliance-policy

0 Age restricted products and services framework / updated April 2014 sets out an agreed set of shared responsibilities and
reasonable expectations for young people, their parents and carers, businesses, employees and regulators with regards to access
to age restricted products and services. The document forms the foundations of the Age restricted products and services: a code of
practice for regulatory delivery / updated April 20714
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A licence application, and any licence subsequently issued, is not valid if the relevant
notifications have not been made.

Application for Premises Variation (s.187): ‘material change’

Previous guidance from the Department for Culture, Media and Sport (DCMS) and the
Commission has been that an application for a variation will only be required where
there are material changes to the layout of the premises. What constitutes a material
change will be a matter for local determination but it is expected that a common sense
approach will be adopted. When considering an application for variations, the licensing
authority will have regard to the principles to be applied as set out in s.153 of the Act.

Representations

In dealing with an application, licensing authorities are obliged to consider
representations from two categories of person, referred to in the Act as ‘responsible
authorities’ and ‘interested parties’. Representations from other parties are inadmissible.
Further information on these categories can be found in Part 8 of this Guidance.

Having determined that the representation is admissible, the licensing authority must
consider its relevance. Only representations that relate to the licensing objectives, or
that raise issues under the licensing authority's statement of policy, or the Commission’s
Guidance or Codes of Practice, are likely to be relevant.

The licensing authority will also need to consider if representations are ‘frivolous’ or
‘vexatious’. This is a question of fact and licensing authorities are advised to seek help
from their legal advisers in interpreting these phrases although relevant considerations
may include:
« who is making the representation, and whether there is a hlstory of making
representations that are not relevant
= whether it raises a ‘relevant’ issue

« whether it raises issues specifically to do with the premises that are the subject
of the application.

The Commission does not routinely make representations on premises licence
applications. However, the fact that the Commission has not made a representation on
a particular premises licence application should not be taken as indicating the
Commission’s approval of that application. Exceptionally, where an application for a
premises licence, or the operation of a current premises licence, raises matters of wider
or national significance, the Commission will consider making representations or
requesting a review.

Making a decision

As explained earlier, the licensing authority’s primary obligation under s.153(1) is to
permit the use of premises in so far as it thinks that to do so is:
a. in accordance with any relevant code of practice issued by the Commission
b. in accordance with any relevant guidance issued by the Commission
c. reasonably consistent with the licensing objectives (subject to a. and b. above),
and
d. in accordance with the licensing authority’s statement of licensing policy
(statement of policy) (subject to a. to c. above).

Further information and guidance as to the meaning and effect of s.153 is set out at
paragraph 5.19 above.
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Licensing authorities should make decisions on conditions on a case-by-case basis, and
in the context of the principles of s.153. They must aim to permit the use of premises for
gambling and so should not attach conditions that limit their use except where it is
necessary in accordance with the licensing objectives, the Commission's codes of
practice and this Guidance, or their own statement of policy. Conversely, licensing
authorities should not turn down applications for premises licences where relevant
objections can be dealt with through the use of conditions.

Licensing authority statements of policy will need to consider the local circumstances
which might give rise to the need for conditions. Where there are specific risks
associated with a particular locality, the licensing authority might decide to attach
conditions to the premises licence to mitigate those risks. For example, local issues
associated with a high crime rate may put a premises at risk of not being consistent with
the licensing objectives, and specific conditions may be necessary to address therisk.

Where there are risks associated with a specific premises or class or premises, the
licensing authority may consider it necessary to attach conditions to the licence to
address those risks, taking account of the local circumstances.

Conditions imposed by the licensing authority must be proportionate to the
circumstances which they are seeking to address. In particular, licensing authorities
should ensure that the premises licence conditions are:

¢ relevant to the need to make the proposed building suitable as a gambling facility

« directly related to the premises (including the locality and any identified local

risks) and the type of licence applied for
« fairly and reasonably related to the scale and type of premises
« reasonable in all other respects.

Conditions that may not be attached to premises licences by
licensing authorities

The Act sets out certain matters that may not be the subject of conditions:

« s.169(4) prohibits a licensing authority from imposing a condition on a premises
licence which makes it impossible to comply with an operating licence condition

« s.172(10) provides that conditions may not relate to gaming machine categories,
numbers, or method of operation

« s.170 provides that membership of a club or body cannot be required by
attaching a condition to a premises licence (the Act specifically removed the
membership requirement for casino and bingo clubs and this provision prevents
it being reinstated)
s.171 prevents a licensing authority imposing conditions in relation to stakes,
fees, winnings or prizes.
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Hansard Extract

On 9 November 2004 (Standing Committee B) there was a debate in the House of
Commons over whether to amend the Licensing Objectives to include 'the prevention of public
nuisance.) Below are the relevant paragraphs from Hansard.

The amendment was withdrawn. The following are material extracts from Hansard:
Column Number: 012
Mr Foster - Amendment to include prevention of public nuisance in Licensing Objectives:

Why is it important that we deal with that in the objectives? The answer is simple. As the Bill stands,
the local authority is unable to take account of effects that may occur not in a new casino or on
gambling premises, but further afield, outside those premises. It is crucial that local authorities have
the opportunity to do so. Indeed, the Local Government Association said when it wrote to all Members
about the Second Reading debate that the prevention of public nuisance should be a licensing
objective:

“The licensing objectives set out in Clause 1 of the Bill do not address potential problems of nuisance
arising in the street outside gambling premises. This is particularly likely late at night and when
alcohol has been consumed. While the Environmental Protection Act 1990 places a duty on local
authorities to deal with statutory nuisances arising from the premises itself, and to investigate
residents' complaints, it is not possible to use this legislation to deal with street nuisance, even where
the problem is directly attributable to a particular venue."

Use of the Environmental Protection Act for such matters is therefore not possible. The LGA goes on
to say:

"This omission will seriously hamper the ability of councils to ensure effective management of the
environment around gambling premises and provides residents with little scope to make
representations should street nuisance occur. The LGA believes that a new licensing objective of the
prevention of public nuisance should be added to Clause 1."

Column Number: 037
The Minister for Sport and Tourism Mr Richard Caborn, addressing the amendment

Some gambling premises (casinos and bingo clubs) are allowed to serve alcohol to their customers,
and the Bill will not stop that happening. Their entitlement does not spring from gambling laws: as one
or two of my hon. Friends have said, it comes from the licensing law itself. Casinos and bingo clubs in
England and Wales get their entitlement from the Licensing Act 1964. However, by the time the Bill is
on the statute book, the Licensing Act 2003 will have come into force. The equivalent licensing laws
govern casinos and bingo clubs in Scotland. The 2003 Act includes the prevention of public nuisance
as a licensing objective, understandably so given the unfortunate connection between excess alcohol
intake and bad behaviour. That was referred to by a number of hon. Members this morning.

The relevant risks associated with licensing of pubs, bars and other premises on which alcohol is sold
include noise and antisocial conduct, particularly at night. That has been referred to in connection with
Guildford. Accordingly, it will be open to licensing authorities, when considering applications for
casinos and bingo halls to be licensed premises under the 2003 Act, to take account of the public-
nuisance risk just as they do when considering any other application. If any casino were to put its
alcohol licence at risk by allowing public nuisance, it would almost certainly put its continued
existence and its licence at risk. Therefore, it is unnecessary in the case of casinos and bingo clubs to
duplicate provisions that are already in licensing law.

There is no intention of allowing other gambling premises, such as betting shops and machine
arcades, to sell alcohol, and there is no reason to apply to them a nuisance test over and above the
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law on noise and other nuisance. There is no well-established association between betting and
nuisance of the sort that unfortunately exists between alcohol and nuisance. We do not believe that
there is any reason to single out betting shops for special treatment in contrast to grocery shops,
newsagents or any other shop.

There are provisions in the general criminal and civil law on the control of public nuisance. If they are
not thought to be adequate, | am not expressing a Government view on this, the solution is to
strengthen the general law, not to adopt specific measures for gambling premises on the basis of no

Column Number: 038

evidence of need. In practice, all licensed gambling premises are more likely to conduct themselves
responsibly than the general run of premises, if only because they will have to satisfy not just the local
licensing authority concerning their present licence, but the powerful gambling commission in relation
to their operating licence.

Amendment No. 1 would be regulatory overkill. The official Opposition, who continually badger us
about red tape and over-regulation, should reflect on their amendments in the light of my explanation.
Amendment No. 1 would only reinforce the apprehension in the gambling industry that local
authorities will be over-zealous in regulating premises, and | do not believe that those fears are well
grounded. It would impact significantly on the matters that could be taken into account by local
authorities and would go beyond what is reasonable. | cannot advise the Committee to accept it.

https://publications.parliament.uk/pa/cm200304/cmstand/b/st041109/pm/41109s02.htm
hitps://publications.parliament.uk/pa/cm200304/cmstand/b/st041109/am/41109s03.htm
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Paterson's Licensing Acts books on screen™
PART 5 GAMBLING ACT 2005 (01/11/2020 01:30pm)

Section 1 Commentary

PART 8: PREMISES LICENCES

® Standing Committee B, Thursday, 2nd December 2004 (Afternoon) Col 359.
Determination of application

[5.158]

In determining an application the licensing authority must hold a hearing® if:

° representations have been made by an interested party or responsible authority and have not been withdrawn;
o the authority intend to use their discretion under s 169(1) to attach a condition to a licence; or
. the authority intend to use their discretion under s 169 to exclude a default condition (ie a condition automatically

attached to the licence under s 168 uniess excluded by the authority in its discretion)?.

A hearing may, however, be dispensed with if the applicant and any interested party or responsible authority who have made
representations consents to this course®, or the authority think that the representations are vexatious or frivolous or will certainly
not influence their determination of the application®. If the authority do propose to dispense with a hearing on these latter grounds
they must as soon as is reasonably practicable notify the person who made the representations®, presumably to enable him to seek
a remedy by way of judicial review if so advised.

Where the applicant for the premises licence is an applicant for an operating licence® the authority cannot determine the application
until the relevant operating licence has been issued’.

On considering an application for a premises licence (whether at a hearing or not) the licensing authority must either grant it or
reject it’. In making that determination the licensing authority will be subject to the provisions of s 153 which sets out the
principles to be applied by the authority in exercising all their functions under Part 8 GA 2005 (ie including, but not limited to, the
grant or refusal of an application for a premises licence). Section 153(1) provides as follows:

“In exercising their functions under this Part a licensing authority shall aim to permit the use of premises for gambling in so
far as the authority think it—

(a) in accordance with any relevant code of practice under s 24,

(b) in accordance with any relevant guidance issued by the Commission under s 25,

(o) reasonably consistent with the licensing objectives (subject to paras (a) and (b)), and

(d) in accordance with the statement published by the authority under s 349 (subject to paras (a) to (c¢)).”

The subsection starts by imposing a general duty on the authority to ‘aim to permit the use of premises for gambling’ and then sets
out a series of four factors which may, in any individual case, qualify or override the general duty. The first point to note is that the
provision imposes a duty on the licensing authority: it must, subject to the qualifying factors, aim to permit the use of premises for
gambling. What is the scope of this duty? It is suggested that there are two elements: first, it creates a presumption in favour of
granting the premises licence since it is only if the licence is granted that the premises may lawfully be used for gambling. But the
duty seems to go further than that. The verb ‘to aim’ is defined by the OED® as meaning: *5. To calculate one's course with a view
to arriving (at a point); to direct one's course, to make it one's object to attain. Hence fig To have it as an object, to endeavour
earnestly’. The Shorter OED defines it as: ‘3. Direct one's course, make it one's object to attain, intend, try’. A person who ‘aims’
to achieve a result will usually take active steps to bring it about. The provision appears to place a duty upon the licensing authority
to exercise their powers so far as is lawfully possible to achieve a position in which they can grant the premises licence and thus
permit the premises to be used for gambling. The most obvious way in which the authority will be able to exercise their powers in
this way will be by an imaginative use of their power to frame and impose conditions (see para 5.159 below) so as to overcome
objections to the application which might, in the absence of suitable conditions, lead to the application being rejected. No doubt the
authority could also, in a case where a licence application gave rise to issues which could not be addressed by suitably drafted
conditions, seek to consider with the applicant whether amendments to the application might overcome the objections and enable it
to be granted. However, it is also necessary to recognise that the language of s 153(1) stops short of being mandatory; "aim to
permit' provides a strong steer to look favourably on an application, but no more.

As to the list of qualifying factors, these are set out in s 153(1)(a)~(d). Section 153(1)(a) qualifies the duty to aim to permit use of
premises for gambling to the extent that such use must be in accordance with any relevant code of practice issued by the Gambling
Commission under s 24. That section requires the Gambling Commission to issue codes of practice about the manner in which
facilities for gambling are to be provided (whether by the holder of a licence or by another person). In issuing a code of practice the
Gambling Commission will be subject to a duty under s 22 to promote the licensing objectives. Accordingly any code of practice
should be consistent with those objectives. Section 153(1)(b) qualifies the licensing authority's duty to aim to permit the use of
premises for gambling to the extent that such use must be in accordance with any relevant guidance issued by the Gambling
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PART 8: PREMISES LICENCES

Commission under s 25. This section requires the Gambling Commission to issue guidance to local authorities? as to the manner in
which they are to exercise their functions under the Act and the principles that they should apply in exercising those functions.
Again the effect of s 22 is that in issuing such guidance the Commission will be under a duty to promote the licensing objectives, so
again such guidance should be consistent with those objectives. The effect of all this is that any code of practice and any guidance
to local authorities ought to promote the licensing objectives and no inconsistencies between the two should arise. On that basis
codes of practice and guidance are placed (by s 153(1)(a) and (b)) as enjoying equal importance at the top of the hierarchy of
factors set out in's 153(1)(a)-(d).

Next comes s 153(1)(c): this provides that the duty of the licensing authority to aim to permit the use of premises for gambling is
qualified to the extent that such use must be reasonably consistent with the licensing objectives, but it goes on to provide that this
condition is ‘subject to paras (a) and (b)". In principle there should, of course, be no conflict between (a) and (b) (which will both
reflect the Gambling Commission's duty to promote the licensing objectives) and (c) (which will reflect the licensing authority's view
of what the licensing objectives require). However the effect of the legislation appears to be that should there be any conflict
between the two then the guidance set out in codes of practice or guidance emanating from the Gambling Commission will ‘trump’
any factors which the licensing authority themselves would otherwise have taken into account as relevant to the licensing objectives
under s 153(1)(c).

Finally, s 153(1)(d) provides that the duty of a licensing authority to aim to permit the use of premises for gambling is qualified to
the extent that such use must be in accordance with the authority's own statement issued under s 349. In preparing that statement
the authority are not themselves expressly required to have regard to the licensing objectives, but they are obliged to have regard
to guidance issued by the Gambling Commission under s 25 and such guidance deals, amongst other things, with the formulation
by the authority of their licensing policy (see para AM5.6655). Since the s 25 guidance must itself promote the licensing objectives
the effect shouid be that the authority’s licensing policy will itself be consistent with those objectives so that it should not conflict
with any code of practice or guidance issued by the Commission nor with the licensing objectives themselves. However, s 153(1)(d)
provides that consideration of the licensing authority's own policy is ‘subject to paras (a) to (c)’ which appears to mean that in the
case of an inconsistency a relevant Commission code of practice, relevant guidance or the licensing objectives themselves would
‘trump’ the authority's licensing policy.

In determining the application the authority may not have regard to the expected demand for the facilities which it is proposed to
provide'?, nor may they have regard to the question whether or not the proposal is likely to be granted planning permission or
building regulation approval>. Where the authority have resolved under s 166 not to issue casino premises licences an application
for such a licence will, of course, necessarily fail and be rejected*.

Where the application is granted the authority must as soon as reasonably practicable give notice of the grant in the form
prescribed to the applicant, the Commission, any person who made representations, the chief officer of police for any area in which
the premises are wholly or partly situated and HMRC'® and must issue the licence to the applicant and must give him a summary of
the terms and conditions in the prescribed form. If they have attached a condition to the licence under s 169(1)(a) or have
excluded a default condition’® they must give their reasons'’. If representations were made by an interested party or a responsible
authority they must give their response to the representations®®.

Where the application is rejected the authority must as soon as reasonably practicable give notice of the rejection in the form
prescribed to the applicant and to the same parties as are entitled to be notified of a grant'®. The notice must give the authority's
reasons for rejecting the application®®.

As to procedure at hearings in relation to applications see SI 2007/173.

2 GA 2005, s 162. See further para 5.159 below.

® GA2005,5162.

4 GA 2005, s 162(3).

®  GA 2005, s 162(4).

® Ie under GA 2005, 5. 159(3)(b).

7 GA.2005,5.163(2).

& GA 2005, s163(1).

® The Oxford English Dictionary (2nd edn, 1989).

% (5th Edn, OUP).
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Regulators’ Code

Foreword
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In the Autumn Statement 2012 Government announced that it would introduce a package of
measures to improve the way regulation is delivered at the frontline such as the Focus on
Enforcement review of appeals, the proposed Growth Duty for non-economic regulators and
the Accountability for Regulator Impact measure.

This Government is committed to reducing regulatory burdens and supporting compliant
business growth through the development of an open and constructive relationship between
regulators and those they regulate. The Regulators’ Code provides a flexible, principles
based framework for regulatory delivery that supports and enables regulators to design their
service and enforeement policies in a manner that best suits the needs of businesses and
other regulated entities.

Our expectation is that by clarifying the provisions contained in the previous Regulators’
Compliance Code, in a shorter and accessible format, regulators and those they regulate will
have a clear understanding of the services that can be expected and will feel able to
challenge if these are not being fulfilled.

Regulators within scope of the Regulators’ Code are diverse but they share a common
primary purpose — to regulate for the protection of the vuinerable, the environment, social or
other objective. This Code does not detract from these core purposes but seeks to promote
proportionate, consistent and targeted regulatory activity through the development of
transparent and effective dialogue and understanding between regulators and those they
regulate.

| believe the Regulators’ Code will support a positive shift in how regulation is delivered by
setting clear expectations and promising open dialogue. Ultimately this will give businesses
greater confidence to invest and grow.

L0 R

Michael Fallon
Minister of State for Business and Enterprise
Department for Business, Innovation and Skills
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Regulators’ Code

This Code was laid before Parliament in accordance with section 23 of the Legislative and
Regulatory Reform Act 2006 (“the Act”). Regulators whose functions are specified by order
under section 24(2) of the Act must have regard to the Code when developing policies and
operational procedures that guide their regulatory activities. Regulators must equally have
regard to the Code when setting standards or giving guidance which will guide the regulatory
activities of other regulators. If a regulator concludes, on the basis of material evidence, that
a specific provision of the Code is either not applicable or is outweighed by another relevant
consideration, the regulator is not bound to follow that provision, but should record that
decision and the reasons for it.

1.

1.1

1.2

1.3

1.4

2.1

Regulators should carry out their activities in a way that supports those they
regulate to comply and grow

Regulators should avond imposing unnecessary regulatory burdens through their
regulatory activities’ and should assess whether similar social, environmental and
economic outcomes could be achieved by less burdensome means. Regulators should
choose proportionate approaches to those they regulate, based on relevant factors
including, for example, business size and capacity.

When designing and reviewing policies, operational procedures and practices,
regulators should consider how they might support or enable economic growth for
compliant businesses and other regulated entities?, for example, by considering how
they can best:

understand and minimise negative economic impacts of their regulatory activities;
minimising the costs of compliance for those they regulate;
improve confidence in compliance for those they regulate, by providing greater
certainty; and

e encourage and promote compliance.

Regulators should ensure that their officers have the necessary knowledge and skills to
support those they regulate, including having an understanding of those they regulate
that enables them to choose proportionate and effective approaches.

Regulators should ensure that their officers understand the statutory principles of good
regulation® and of this Code, and how the regulator delivers its activities in accordance
with them.

Regulators should provide simple and straightforward ways to engage with
those they regulate and hear their views

Regulators should have mechanisms in place to engage those they regulate, citizens
and others to offer views and contribute to the development of their policies and service
standards. Before changing policies, practices or service standards, regulators should
consider the impact on business and engage with business representatives.

The term ‘regulatory activities’ refers to the whole range of regulatory options and interventions

available to regulators.

The terms ‘business or businesses’ is used throughout this document to refer to businesses and
other regulated entities.

The statutory principles of good regulation can be viewed in Part 2 (21) on page 12:
http://www.legislation.gov.uk/ukpga/2006/51/pdfs/ukpga 20060051 en.pdf.
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2.2 In responding to non-compliance that they identify, regulators should clearly explain

2.3

2.4

2.5

2.6

3.2

3.3

3.4

3.5

what the non-compliant item or activity is, the advice being given, actions required or
decisions taken, and the reasons for these. Regulators should provide an opportunity
for dialogue in relation to the advice, requirements or decisions, with a view to ensuring
that they are acting in a way that is proportionate and consistent.

This paragraph does not apply where the regulator can demonstrate that immediate
enforcement action is required to prevent or respond to a serious breach or where
providing such an opportunity would be likely to defeat the purpose of the proposed
enforcement action.

Regulators should provide an impartial and clearly explained route to appeal against a
regulatory decision or a failure to act in accordance with this Code. Individual officers of
the regulator who took the decision or action against which the appeal is being made
should not be involved in considering the appeal. This route to appeal should be
publicised to those who are regulated.

Regulators should provide a timely explanation in writing of any right to representation
or right to appeal. This explanation should be in plain language and include practical
information on the process involved.

Regulators should make available to those they regulate, clearly explained complaints
procedures, allowing them to easily make a complaint about the conduct of the
regulator.

Regulators should have a range of mechanisms to enable and regularly invite, receive
and take on board customer feedback, including, for example, through customer
satisfaction surveys of those they regulate®*.

Regulators should base their regulatory activities on risk

Regulators should take an evidence based approach to determining the priority risks in
their area of responsibility, and should allocate resources where they would be most
effective in addressing those priority risks.

Regulators should consider risk at every stage of their decision-making processes,
including choosing the most appropriate type of intervention or way of working with
those regulated; targeting checks on compliance; and when taking enforcement action.

Regulators designing a risk assessment framework®, for their own use or for use by
others, should have mechanisms in place to consult on the design with those affected,
and to review it regularly.

Regulators, in making their assessment of risk, should recognise the compliance
record of those they regulate, including using earned recognition approaches and
should consider all available and relevant data on compliance, including evidence of
relevant external verification.

Regulators should review the effectiveness of their chosen regulatory activities in
delivering the desired outcomes and make any necessary adjustments accordingly.

4

The Government will discuss with national regulators a common approach to surveys to support

benchmarking of their performance.

5

The term ‘risk assessment framework’ encompasses any model, scheme, methodology or risk

rating approach that is used to inform risk-based targeting of regulatory activities in relation to
individual businesses or other regulated entities.
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5.1

5.2

5.3

5.4

5.5

5.6

6.1

6.2

Regulators’ Code

Regulators should share information about compliance and risk

Regulators should collectively follow the principle of “collect once, use many times”
when requesting information from those they regulate.

When the law allows, regulators should agree secure mechanisms to share information
with each other about businesses and other bodies they regulate, to help target
resources and activities and minimise duplication.

Regulators should ensure clear information, guidance and advice is available to
help those they regulate meet their responsibilities to comply

Regulators should provide advice and guidance that is focused on assisting those they
regulate to understand and meet their responsibilities. When providing advice and
guidance, legal requirements should be distinguished from suggested good practice
and the impact of the advice or guidance should be considered so that it does not
impose unnecessary burdens in itself.

Regulators should publish guidance, and information in a clear, accessible, concise
format, using media appropriate to the target audience and written in plain language for
the audience.

Regulators should have mechanisms in place to consult those they regulate in relation
to the guidance they produce to ensure that it meets their needs.

Regulators should seek to create an environment in which those they regulate have
confidence in the advice they receive and feel able to seek advice without fear of
triggering enforcement action.

In responding to requests for advice, a regulator's primary concerns should be to
provide the advice necessary to support compliance, and to ensure that the advice can
be relied on.

Regulators should have mechanisms to work collaboratively to assist those regulated
by more than one regulator. Regulators should consider advice provided by other
regulators and, where there is disagreement about the advice provided, this should be
discussed with the other regulator to reach agreement.

Regulators should ensure that their approach to their regulatory activities is
transparent

Regulators should publish a set of clear service standards, setting out what those they
regulate should expect from them.

Regulators’ published service standards should include clear information on:
a) how they communicate with those they regulate and how they can be contacted:
b) their approach to providing information, guidance and advice;

c) their approach to checks on compliance®, including details of the risk assessment
framework used to target those checks as well as protocols for their conduct, clearly
setting out what those they regulate should expect;

6

Including inspections, audit, monitoring and sampling visits, and test purchases.
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6.3

6.4

6.5

Regulators’ Code

d) their enforcement policy, explaining how they respond to non-compliance;

e) their fees and charges, if any. This information should clearly explain the basis on
which these are calculated, and should include an explanation of whether
compliance will affect fees and charges; and

f) how to comment or complain about the service provided and routes to appeal.

Information published to meet the provisions of this Code should be easily accessible,
including being available at a single point’ on the regulator’s website that is clearly
signposted, and it should be kept up to date.

Regulators should have mechanisms in place to ensure that their officers act in
accordance with their published service standards, including their enforcement policy.

Regulators should publish, on a regular basis, details of their performance against their
service standards, including feedback received from those they regulate, such as
customer satisfaction surveys, and data relating to complaints about them and appeals
against their decisions.

7

This requirement may be satisfied by providing a single web page that includes links to information
published elsewhere.
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Monitoring the effectiveness of the Regulators’ Code

The Government is committed to making sure the Regulators’ Code is effective. To make
sure that the Code is being used effectively, we want businesses, regulated bodies and
citizens to challenge regulators who they believe are not acting in accordance with their
published policies and standards. It is in the wider public interest that regulators are
transparent and proportionate in their approaches to regulation.

The Government will monitor published policies and standards of regulators subject to the
Regulators’ Code, and will challenge regulators where there is evidence that policies and
standards are not in line with the Code or are not followed.

© Crown copyright 2014

You may re-use this information (not including logos) free of charge in any format or medium, under
the terms of the Open Government Licence. Visit www.nationalarchives.gov.uk/doc/open-government-
licence, write to the Information Poiicy Team, The National Archives, Kew, London TW9 4DU, or email
psi@nationalarchives.gsi.qgov.uk.

This publication is also available on our website at:
https://www.gov.uk/government/publications/regulators-code

Any enquiries regarding this publication should be sent to:

Better Regulation Delivery Office

Department for Business, Innovation and Skills
Lower Ground Floor

Victoria Square House

Victoria Square

Birmingham B2 4AJ

Tel: 0121 345 1200

If you require this publication in an alternative format, email brdo.enquiries@bis.qgsi.gov.uk or call 0121
345 1200.

URN: BRDO/14/705
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General introduction

1 This document sets out the Gambling Commission’s general licence
conditions and associated code of practice provisions (LCCP) under the
Gambling Act 2005 (the Act).

2 The LCCP document sets out:

Part I: (in orange) the suite of general conditions attached to operating
licences
Part lI: (in blue) the principal code of practice, distinguishing

between ‘social responsibility’ provisions and
‘ordinary’ provisions (the social responsibility
provisions are in shaded boxes within thetext)

Part lli: (in purple) the suite of general conditions attached to personal
licences.

3 An index to the provisions is provided at the end of this document, and if
using an electronic version of this document, links are provided from both the
contents and index pages to aid navigation.

4  Copies of LCCP can be obtained from the
Commission’s website:
www.gamblingcommission.gov.uk or by writing to:

Gambling Commission

Victoria Square House

Victoria Square

Birmingham B1 4BP

T 0121 230 6666

F 0121 230 6720

E info@gamblingcommission.gov.uk

5 The Commission also produces sector-specific extracts of LCCP and these wiill
be made available on the website. Further information about the history of
LCCP (such as the results of completed consultations) and potential future
amendments to LCCP can also be found on the website.

6 This version of LCCP comes into force on 31 October 2020 for all operators
and personal licence holders.

7 Relevant requirements of the conditions and code provisions have been

notified in draft to the European Commission in accordance with Directive (EU)
2015/1535.

Return to overview contents page
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Part 1: Suite of general condition to operating
licences under Section 75 of the Gambling Act 2005
(the Act)

1 Qualified persons and personal licences

1.1 Qualified persons

Licence condition 1.1.1
Qualified persons — qualifying position
Ali operating licences, except ancillary remote licences, issued to small-scale operators

1 In this condition the terms ‘small-scale operator’, ‘qualifying position’ and ‘qualified person’
have the meanings respectively ascribed to them by the Gambling Act 2005 (Definition of
Small-scale Operator) Regulations 2006.

2 Schedule X'lists those individuals notified to the Commission as qualified persons.

3 If, whilst the licensee remains a small-scale operator, an individual begins or ceases to occupy
a qualifying position in relation to the licensee, the licensee must within 28 days apply to the

Commission under section 104(1)(b) of the Act for amendment of the details of the licence set
out in Schedule X',

4 An application for amendment under section 104(1)(b) of the Act may be made in advance of

an individual beginning or ceasing to occupy a qualifying position provided it specifies the date
from which the change to which it relates is to be effective.

5 In this condition ‘qualified person’ has the same meaning as in the Gambling Act 2005
(Definition of Small-scale Operator) Regulations 2006.

T The schedules mentioned here will be attached to individual licences.

Licence condition 1.1.2
Qualified persons — tracks

All non-remote general betting operating licences issued to small-scale operators

1 Schedule Y to this licence lists those of the licensee’s employees whose details have been
provided to the Commission as authorised by the licensee to accept bets on the licensee’s

behalf on a track otherwise than under the supervision of a qualified person present on the
same track.

2 Should the licensee wish to add an individual to the list or remove the name of an individual
from the list the licensee must make application to the Commission under section 104(1)(b) of
the Act for amendment of that detail of the licence. Any employee the licensee wishes to add
to the list may act unsupervised pending amendment of the licence provided a valid
amendment application has been lodged with the Commission.

3 Inthis condition ‘qualified person’ has the same meaning as in the Gambling Act 2005
(Definition of Small-scale Operator) Regulations 2006.

" The schedules mentioned here will be attached to individual licences.

Return to overview contents page
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1.2 Personal licences

Licence condition 1.2.1 |
Specified management offices — personal management licences
All casino, bingo, general and pool betting, betting intermediary, gaming machine general,

gaming machine technical, gambling software and lottery managers licences, except
ancillary remote licences

1 Subject to 6 and 7 below, licensees must ensure:

a that each individual who occupies one of the management offices specified in 2 below in
respect of the licensee or in connection with the licensed activities holds a personal
licence authorising the performance of the functions of that office (hereafter ‘a personal
management licence’); and

b that at least one person occupies at least one of those offices

2 The specified management offices are those offices (whether or not held by a director in the
case of a licensee which is a company, a partner in the case of a licensee which is a
partnership or an officer of the association in the case of a licensee which is an unincorporated
association) the occupier of which is by virtue of the terms of their appointment responsible for:

the overall management and direction of the licensee’s business or affairs

the licensee’s finance function as head of that function

the licensee’s gambling regulatory compliance function as head of that function

the licensee’s marketing function as head of that function

the licensee’s information technology function as head of that function in so far as it

relates to gambling-related information technology and software

oversight of the day to day management of the licensed activities at an identified

number of premises licensed under Part 8 of the Act or across an identified

geographical area

g inthe case of casino and bingo licences only, oversight of the day to day management
of a single set of premises licensed under Part 8 of the Act.

® 0 0T

=

3 The person responsible for the licensee’s gambling regulatory compliance function as head of
that function shall not, except with the Commission’s express approval, occupy any other
specified management office.

4 Licensees must take all reasonable steps to ensure that anything done in the performance of
the functions of a specified management office is done in accordance with the terms and
conditions of the holder's personal management licence.

5 Where an individual is authorised by a personal licence and that licence comes under review
under section 116(2) of the Act, the operating licensee must comply with any conditions
subsequently imposed on that licence by the Commission about redeployment, supervision, or
monitoring of the individual's work and any requirements of the Commission in respect of such
matters applicable during the period of the review.

6 Paragraphs 1 to 5 above shall not apply to a licensee for so long as the licensee is a ‘small-
scale operator’ as defined in the Gambling Act 2005 (Definition of Small-scale Operator)
Regulations 2006 (‘the Regulations’).

7 During the period of 3 years commencing with the date on which a licensee ceases to be a
small-scale operator paragraphs 1 to 6 above shall apply subject to the proviso that the phrase
‘each individual’ in paragraph 1a shall not include any individual who was a ‘qualified person’
(as defined in the Regulations) in relation to the licensee 28 days immediately prior to the
licensee ceasing to be a small-scale operator.

Return to overview contents page
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Licence condition 1.2.2
Specified management offices — casino personal functional licences
All non-remote casino operating licences, except ancillary remote licences

1 In addition to paragraphs 1 to 6 in licence condition 1.2.1, licensees must ensure that if any of

the following operational functions:
dealer in respect of casino games
cashier
inspector
security staff employed to watch gaming

e supervisor of gaming activities

is performed in connection with the licensed activities, it is performed by an individual who holds a
personal licence authorising performance of the function (hereafter ‘a personal functional
licence’). Licensees must take all reasonable steps to ensure that anything done in the
performance of those functions is done in accordance with the terms and conditions of the
personal functional licence.

(o TN 2 T « 28 <)

Licence condition 1.2.3
Specified management offices — lottery personal management licences
All lottery operating licences issued to non-commercial societies and local authorities

1 Subject to 5 below, licensees must ensure that the individual who occupies the management
office specified in 2 below in or in respect of the licensee or in connection with the licensed
activities holds a personal licence authorising the performance of the functions of that office
(hereafter ‘a personal management licence').

2 The specified management office is that director’s post in the case of a licensee which is a
company, that partner in the case of a licensee which is a partnership, or that office in a
licensee which is an unincorporated association or local authority, the occupier of which has
overall management responsibility for the promotion of the lottery.

3 Licensees must take all reasonable steps to ensure that anything done in the performance of
the functions of a specified management office is done in accordance with the terms and
conditions of the holder’s personal management licence.

4 Where an individual is authorised by a personal licence and that licence comes under review
under section 116(2) of the Act, the operating licensee must comply with any conditions
subsequently imposed on that licence by the Commission about redeployment, supervision, or
monitoring of the individual’'s work and any requirements of the Commission in respect of such
matters applicable during the period of the review.

§ Paragraphs 1 to 4 above shall not apply to a licensee for so long as the licensee is a ‘small-
scale operator’ as defined in the Gambling Act 2005 (Definition of Small-scale Operator)
Regulations 2006.

Return to overview contents page
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2 Technical standards, equipment specification, remote
gambling equipment and gambling software

2.1 Key equipment

Licence condition 2.1.1

Access to (and provision of data from) key equipment
All remote casino, bingo and betting licences other than ancillary licences and remote
betting intermediary (trading room only) licences

1 Licensees must, on request, permit an enforcement officer to inspect any of their remote
gambling equipment and/or provide to the Commission copies of data held on such equipment
in such format and manner as the Commission may request.

2.2 Gambling software

Licence condition 2.2.1
Gambling software

All remote casino, bingo and betting licences other than ancillary licences and remote
betting intermediary (trading room only) licences

1 All gambling software’ used by the licensee must have been manufactured by the holder of a
gambling software operating licence. All such gambling software must also be supplied to the
licensee by a holder of a gambling software operating licence. Such software must only be
installed or adapted by the holder of such a licence.

TAs defined in section 41(2)&(3) of the Act

Return to overview contents page
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2.3 Technical standards and equipment specifications

Licence condition 2.3.1

Technical standards

All non-remote gaming machine technical and gambling software licences and remote
operating licences, including remote gaming machine technical, remote gambling software
and betting ancillary remote licences, but not remote betting intermediary (trading rooms
only) licences

1 Licensees must comply with the Commission’s technical standards and with requirements set
by the Commission relating to the timing and procedures for testing.

Licence condition 2.3.2
Bingo equipment specifications
Non-remote bingo operating licences and bingo ancillary remote licences

1 Licensees must comply with the Commission’s specification for bingo equipment.

Licence condition 2.3.3
Casino equipment specifications :
Non-remote casino operating licences and casino ancillary remote licences

1 Licensees must comply with the Commission’s specifications for casino equipment.

Return to overview contents page
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3 Peer to peer gaming, other networks and hosting
3.1 Peer to peer gaming, other networks and hosting

Licence condition 3.1.1
Peer to peer gaming
Remote casino licences (except ancillary remote and casino (game host) licences)

All licensees who provide facilities for peer to peer gaming in circumstances in which they do not
contract directly with all of the players using those facilities (‘network operators’) must have, put into
effect and monitor the effectiveness of, policies and procedures designed to ensure that:

1 every player using the facilities in Great Britain (‘a domestic player’) is doing so pursuant to a
contract entered into between that player and the network operator, or that player and another
holder of a Gambling Commission remote casino operating licence;

2 every player who is not a domestic player but who participates in a game of chance in which a
domestic player also participates is doing so pursuant to a contract between that player and the
network operator, or that player and another holder of a Gambling Commission remote casino
operating licence, or a gambling operator not licensed by the Gambling Commission through which
participants use the facilities outside Great Britain and which:

a holds all licences or permissions (if any) required in relation to its provisions of facilities for
peer to peer gaming by the laws of the state or states in which it is domiciled or incorporated:;

b has been approved by the network operator, after conducting due diligence enquires into
those individuals who appear to the network operator to have a material financial interest in
it, as suitable to provide those facilities; and in particular,

¢ has in place policies and procedures in respect of the identification of customers which in the
network operator’s reasonable opinion satisfy requirements as to the customer due diligence
broadly equivalent to those set out in Directive 2005/60/EC (‘the Third Money Laundering
Directive’) or any subsequent replacement for re-enactment thereof;

3 the arrangements between the network operator and any remote casino licence holder through
which domestic players access their facilities, and with gambling operators not licensed by the
Gambling Commission through which players use their facilities outside Great Britain, provide in
clear terms which operator is to be responsible for the handling of which categories of customer
complaint and dispute; in particular such arrangements must provide how a dispute involving
players from more than one jurisdiction is to be handled;

4 the network operator’s arrangements for the sharing of information both with any remote casino
licence holder through which domestic players access their facilities and with gambling operators
not licensed by the Gambling Commission through which participants use the facilities outside
Great Britain are such as to enable all parties to discharge effectively their respective regulatory
obligations, in particular in relation to:

a prevention of money laundering; combating the financing of terrorism; and where
applicable, the Proceeds of Crime Act.
b investigation of suspected cheating,
¢ combating of problem gambling, and
d investigation of customer complaints.
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Licence condition 3.1.2
Other networks
All remote casino, bingo, and betting licences (except ancillary remote and host licences)

1 Subject to 2 below, all licensees who provide facilities for gambling, other than peer to peer
gaming, in circumstances in which they do not contract directly with all of the participants using
those facilities (‘network operators’) must have, put into effect and monitor the effectiveness of
policies and procedures designed to ensure that:

a every participant using the facilities in Great Britain (‘a domestic customer’) is doing so
pursuant to a contract entered into between that player and the network operator, or
that player and another holder of a Gambling Commission remote operating licence of
the same kind as that held by the network operator (‘a relevant licence’);

b the arrangements between the network operator and any holder of a relevant licence
through which domestic customers access their facilities, and with gambling operators
not licensed by the Gambling Commission through which customers use their facilities
outside Great Britain, provide in clear terms which operator is to be responsible for the
handling of which categories of customer complaint and dispute; in particular such
arrangements must provide how a dispute involving customers from more than one
jurisdiction is to be handled;

¢ the network operator’s arrangements for the sharing of information both with any
holder of a relevant licence and with gambling operators not licensed by the Gambling
Commission through which participants use the facilities outside Great Britain are such
as to enable all parties to discharge effectively their respective regulatory obligations,
in particular in relation to:

i prevention of money laundering; combating the financing of terrorism; and
where applicable, the Proceeds of Crime Act,

ii investigation of suspected cheating,

iii combating of problem gambling, and

iv investigation of customer complaints.

2 Paragraph 1 above does not apply to the provision to the holder of a non-remote bingo
operating licence (H) of facilities for the playing of games of bingo organised by H in premises
in respect of which a bingo premises licence has effect (eg the National Bingo Game).
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Licence condition 3.1.3

Hosting

All casino (game host), bingo (game host), general betting (host) (real events) and
general betting (host) (virtual events) licences

1 Subject to 2 below, all licensees who provide facilities for gambling in circumstances
in which they do not contract directly with any of the participants using those facilities
(‘hosts’) must ensure that:

a every participant using the facilities in Great Britain (‘a domestic customer’) is
doing so pursuant to a contract entered into between that player and the
holder of a Gambling Commission remote casino, bingo, general betting (real
events) or general betting (virtual events) operating licence (‘a relevant
licence’);

b the arrangements between the host and any holder of a relevant licence
through which domestic customers access their facilities, and with gambling
operators not licensed by the Gambling Commission through which customers
use their facilities outside Great Britain, provide in clear terms which operator
is to be responsible for the handling of which categories of customer
complaint and dispute; in particular such arrangements must provide how a
dispute involving customers from more than one jurisdiction is to be handled:;

¢ the host's arrangements for the sharing of information both with any holder of
a relevant licence and with gambling operators not licensed by the Gambling
Commission through which participants use the facilities outside Great Britain
are such as to enable all parties to discharge effectively their respective
regulatory obligations, in particular in relation to:

i prevention of money laundering; combating the financing of
terrorism; and where applicable, the Proceeds of Crime Act,

ii investigation of suspected cheating,

iii combating of problem gambling, and

iv investigation of customer complaints.

2 Paragraph 1 above does not apply to the provision to the holder of a non-remote
bingo operating licence (H) of facilities for the playing of games of bingo
organised by H in premises in respect of which a bingo premises licence has
effect (eg the National Bingo Game).
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4 Protection of customer funds
4.1 Segregation of funds

Licence condition 4.1.1

Segregation of funds

All remote operating licences, except gaming machine technical, gambling software, host,
ancillary remote bingo and ancillary remote casino licences

1 Licensees who hold customer funds must ensure that these are held in a separate client bank
account or accounts.

2 Inthis condition ‘customer funds’ means the aggregate value of funds held to the credit
of customers including, without limitation:

a cleared funds deposited with the licensee by customers to provide stakes in, or to meet
participation fees in respect of, future gambling,

b winnings or prizes which the customer has chosen to leave on deposit with the
licensee or for which the licensee has yet to account to the customer, and

¢ any crystallised but as yet unpaid loyalty or other bonuses, in each case irrespective of
whether the licensee is a party to the gambling contract.

4.2 Disclosure to customers

Licence condition 4.2.1

Disclosure to customers

All operating licences, except gaming machine technical, gambling software, host, ancillary
remote bingo, and ancillary remote casino licences

1 Licensees who hold customer funds must set out clearly in the terms and conditions
under which they provide facilities for gambling information about whether customer
funds are protected in the event of insolvency, the level of such protection and the
method by which this is achieved.

2 Such information must be according to such rating system and in such form the
Commission may from time to time specify. It must be provided in writing to each
customer, in a manner which requires the customer to acknowledge receipt of the
information and does not permit the customer to utilise the funds for gambling until they
have done so, both on the first occasion on which the customer deposits funds and on the
occasion of any subsequent deposit which is the first since a change in the licensee’s
terms in relation to protection of suchfunds.

3 Inthis condition ‘customer funds’ means the aggregate value of funds held to the
credit of customers including, without limitation:

a cleared funds deposited with the licensee by customers to provide stakes in, or to
meet participation fees in respect of, future gambling;

b winnings or prizes which the customer has chosen to leave on deposit
with the licensee or for which the licensee has yet to account to the
customer; and

¢ any crystallised but as yet unpaid loyalty or other bonuses, in each case
irrespective of whether the licensee is a party to the gambling contract.
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5 Payment
5.1 Cash and cash equivalents, payment methods and services

Licence condition 511
Cash and cash equivalents

All operating licences except gaming machine technical, gambling software and host
licences

1 Licensees, as part of their internal controls and financial accounting systems, must
implement appropriate policies and procedures concerning the usage of cash and cash
equivalents (eg bankers drafts, cheques and debit cards and digital currencies) by customers,
designed to minimise the risk of crimes such as money laundering, to avoid the giving of illicit

credit to customers and to provide assurance that gambling activities are being conducted in a
manner which promotes the licensing objectives.

Licensees must ensure that such policies and procedures are implemented effectively, kept
under review, and revised appropriately to ensure that they remain effective, and take into

account any applicable learning or guidelines published by the Gambling Commission from
time to time.

Licence condition 5.1.2 ’ -
Payment methods services

All remote casino, bingo and betting operating licences, except ancillary, host and remote
betting intermediary (trading room only) licences

1 Licensees must only accept payment from customers using their gambling facilities in Great
Britain by a method which involves the provision of payment services as defined in Schedule 1
Part 1 of the Payment Services Regulations 2009 (SI 2009 No 209) if the provider of those

services is a ‘payment service provider’ within the definition of that term in regulation 2 of those
Regulations.
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6 Provision of credit by licensees and the use of credit
cards

6.1 Provision of credit by licensees and the use of credit cards

Licence condition 6.1.1
Provision of credit

All gaming machine general operating licences for adult gaming centres and family
entertainment centres

1 Licensees must neither:
a provide credit themselves in connection with gambling; nor
b participate in, arrange, permit or knowingly facilitate the giving of credit in connection
with gambling.

Licence condition 6.1.2
Use of credit cards

All non-remote general betting, pool betting and betting intermediary licences, and all
remote licences (including ancillary remote betting and ancillary remote lottery licences)
except gaming machine technical, gambling software and host licences

1 Licensees must not accept payment for gambling by credit card. This includes payments to the
licensee made by credit card through a money service business.

7 General ‘fair and open provisions’
7.1 Fair and transparent terms and practices

Licence comiit}én 741
Fair and transparent terms and practices
All operating licences except gaming machine technical and gambling software licences

1 Licensees must ensure that the terms on which gambling is offered, and any consumer notices
relating to gambling activity, are not unfair within the meaning of the Consumer Rights Act
2015. Licensees must comply with those terms.

2 The contractual terms on which gambling is offered and any consumer notices relating to
gambling activity must be transparent within the meaning of the Consumer Rights Act 2015.
The contractual terms on which gambling is offered must be made available to customers in an
easily accessible way.

3 Licensees must ensure that changes to customer contract terms comply with the fairness and
transparency requirements under the Consumer Rights Act 2015. Customers must be notified
of material changes to terms before they come into effect.

4 Licensees must ensure that they do not commit any unfair commercial practices within the
meaning of the Consumer Protection from Unfair Trading Regulations 2008, at any stage of
their interactions with consumers.
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8 Display of licensed status
8.1 Display of licensed status

Licence condition 8.1.1
Display of licensed status
All remote casino, bingo and betting licences other than ancillary, host, remote betting
mtermednary (trading room only), remote general betting (limited) and remote general
bettlng (standard) (remote platform) licences
-1 Licensees providing facilities for remote gambling must display on every screen from which
‘ customers are able to access gambling facilities provided in reliance on thislicence:
a a statement that they are licensed and regulated by the Gambling Commission;
b their account number; and
¢ alink (which will be supplied by the Commission) to their current licensed status as
recorded on the Commission’s website.

2 Such statement, account number and link must be in the format, provided by the means, and
contain the information from time to time specified by the Commission in its technical
standards applicable to the kind of facilities for gambling provided in accordance with this |

1 licence or otherwise notified to licensees for the purposes of this condition.

3 Licensees may also display on screens accessible from Great Britain information about
licences or other permissions they hold from regulators in, or by virtue of the laws of,
jurisdictions outside Great Britain provided it is made plain on those screens that the licensee

provides facilities for gambling to persons in Great Britain in reliance on their Gambling
Commission licence(s).

Licence condition 8.1.2
- Display of licensed status — B2B operators
All gaming machine technical, gambling software and host licences

1 Licensees offering the supply of gaming machines or gambling software on websites must: w
a display the following information on the first page of the website which offers gaming |
machines or gambling software in reliance on the licence: ‘
i astatement that they are licensed and regulated by the Gambling Commission;
ii  their account number; and
iii  alink (which will be supplied by the Commission) to their current licensed status as
recorded on the Commission’s website. 1
b display at least the information at a above on each page of the website which offers
gaming machines or gambling software in reliance on the licence; and
¢ where they offer on pages of, or by means of a link from, their website, the supply of
gaming machines or gambling software which are not provided in reliance on their
licence, clearly distinguish those products which are regulated by the Commission from
those which are not.

2 Such statement, account number and link must be in the format, provided by the means, and
contain the information from time to time specified by the Commission in the technical standards
applicable to the kind of facilities for gambling provided in accordance with this licence or
otherwise notified for the purposes of this condition.
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' Licence condition 8.1.3

Display of licensed status — societies and local authorities

All lottery operating licences issued to non-commercial societies, local authorities and
external lottery managers

1 Licensees offering the supply of lotteries on websites or mobile applications must display on
every screen from which customers are able to access lottery products provided in reliance of
this licence:

a a statement that they are licensed and regulated by the Gambling Commission;

b  their account number; and

¢ alink (which will be supplied by the Commission) to their current licensed status as
recorded on the Commission’s website

2 Such statement, account number and link must be in the format, provided by the means, and
contain the information from time to time specified by the Commission.

9 Types and rules of casino and other games
9.1 Casino and bingo games

Licence condition 9.1.1
Rules of casino games
All non-remote casino operating licences

1 Licensees must not offer or permit to be played casino games that appear on any list of games
prohibited by the Commission.

Liéénce condition 9.1.2
Prohibited bingo prize games
All non-remote bingo operating licences

1 Licensees must not offer or permit to be played prize gaming games that appear on any list
of games prohibited by the Commission.

10 Tipping of casino employees
10.1 Tipping of casino employees

Licence condition 10.1.1
Tipping — personal licence holders
All non-remote casino operating licences

1 Licensees must only permit tipping of staff holding personal licences where a tronc system is
operated; that is to say, where all tips are pooled and distributed amongst the employees
concerned. A separate tronc may be operated for each of a number of categories of licensed
staff.
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11 Lotteries
11.1 Lotteries — societies and local authorities

Licence condition 11.1.1
Lotteries — societies and local authorities
All lottery operating licences issued to non-commercial societies or local authorities

1 Licensees must ensure that at least 20% of the proceeds of any lottery promoted in reliance on
the licence are applied to a purpose for which the promoting non-commercial society is
conducted or the promoting local authority has power to incur expenditure.

2 For the purposes of this condition:

a  the proceeds of any lottery promoted in reliance on this licence must not exceed
£5,000,000 and subject to 11.1.1 2b, the aggregate of the proceeds of lotteries
promoted wholly or partly in a calendar year in reliance on the licence must not exceed
£50,000,000.

b In 2020 the aggregate of the proceeds of lotteries promoted whoily or partly in a
calendar year may not exceed £31,331,475.

3 The rules of any lottery promoted in reliance on this licence must be such as to ensure:

a thatit is not possible for the purchaser of a ticket in the lottery to win by virtue of that
ticket (whether in money, money's worth, or partly the one and partly the other and
including any winnings arising from a rollover) more than:

i £25,000
ii  if more, 10% of the proceeds of the lottery.

b that membership of the class among whom prizes are allocated does not depend on

making any payment (apart from payment of the price of a ticket).

4 A lottery promoted in reliance on this licence must not be linked to any other lottery, free draw
or prize competition.

5 For the purposes of this condition:

a  two or more lotteries are linked if any of them is so structured that a person who wins a
prize in that lottery will also win a prize in some or all others, unless the maximum
amount which a person can win is no more than £600,000 in aggregate. In determining
whether two or more lotteries are linked it is immaterial how many of them are
promoted in reliance on this licence.

b  alottery is linked to a free draw or prize competition if:

i aperson’s participation in, or his being allocated a prize in, the lottery is a means
of establishing his eligibility to enter the draw or competition and

il the arrangements for the lottery and/or the draw or competition are such that a
person may win more than £500,000 in aggregate as a result of his participation
in the lottery and the draw or competition.

6 If a lottery, whilst not a linked lottery, has the feature that by selecting the same numbers in the
lottery and in one or more other lottery or lotteries the participant in those lotteries may win
prizes which, in aggregate, exceed £500,000, no advertisement for, nor other marketing of, the
lottery may make any reference to that feature.

7 Licensees must ensure that each person who purchases a ticket in a lottery promoted on
behalf of a non-commercial society in reliance on this licence receives a document which:
a identifies the promoting society;
b  states the name and address of a member of the society who is designated, by
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persons acting on behaif of the society, as having responsibility within the society for
the promotion of the lottery; and

¢ either states the date of the draw (or each draw) in the lottery, or enables the date of
the draw (or each draw) in the lottery to be determined.

8 Licensees must display ‘licensed by the Gambling Commission’ and details of the Gambling
Commission website on lottery tickets.

9 The price payable for purchasing each ticket in a lottery promoted in reliance on this licence:
a  must be the same;
b must be shown on the ticket or in a document received by the purchaser; and
¢ must be paid to the promoter of the lottery before any person is given a ticket or any
right in respect of membership of the class among whom prizes are to be allocated.

10 For the purposes of these conditions, reference to a person receiving a document includes a
reference to a message being sent or displayed to him electronically in a manner which
enables him, without incurring significant expense or delay, to:

a retain the message electronically; or
b printit.

11 Licensees must lodge with the Commission a description of, and a copy of the rules of, any
lottery intended to be promoted in reliance on this licence, and any amendment to the rules of

a lottery previously notified to the Commission, at least 28 days before any tickets in such
lottery, or amended lottery, are put on sale.’

12 Lottery tickets must not be sold to a person in any street. For these purposes ‘street’ includes
any bridge, road, lane, footway, subway, square, court, alley or passage (including passages
through enclosed premises such as shopping malls) whether a thoroughfare or not. But, by
way of exception, tickets may be sold in a street from a static structure such as a kiosk or
display stand. Tickets may also be sold door to door. Licensees must ensure that they have
any necessary local authority permissions, such as a street trading licence.

13 Accurate accounting records must be kept in relation to all lotteries promoted in reliance on
this licence showing:
a the total proceeds of each lottery;
b  the amount allocated to prizes in each lottery;
¢ the amount of proceeds allocated to expenses, and details of those expenses, for
each lottery;
d the amount applied directly to the purposes of the society or purposes for which the
local authority has power to incur expenditure as the case may be; and
e the number of sold and unsold tickets in each lottery.

14 Such records must be made available to the Commission for inspection on request and
retained for at least three years from the date of any lottery to which they relate.

15 In addition, in respect of each lottery promoted in reliance on this licence, a lottery submission
must be sent to the Commission within three months of the date of determination of the lottery
or, in the case of an ‘instant lottery’, within three months of the last date on which tickets in the
lottery were on sale providing the information set out in paragraph 13 above. Every such
submission must contain or be accompanied by a declaration that the information given in it is
correct and must be shown to have been approved before submission by:

a  the holder of a personal management licence

b a‘qualified person’ as defined in the Gambling Act 2005 (Definition of Small-scale
Operator) Regulations 2006 or

¢ except where the licensee is a local authority, the designated person named on the
lottery tickets as having responsibility for the promotion of the lottery.

16 Where a society or local authority instructs an External Lottery Manager to make the
submission on their behalf, they must ensure that the details on the submission are verified
and approved by one of the people named above from the relevant society or local authority.
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17 For any calendar year in which the cumulative proceeds of lotteries promoted in reliance on
this licence exceed £1,000,000 the licensee must provide the Commission with written
confirmation from a qualifying auditor confirming that the proceeds of those lotteries have been
fully accounted for in their annual audited accounts. Such confirmation must be provided within
ten months of the date to which the accounts are made up.’

18 A qualifying auditor means a person who is eligible for appointment as a statutory auditor
under section 1212 Companies Act 2006 or any statutory modification or re-enactment thereof
but, in the case of a lottery promoted by or on behalf of a non-commercial society, is not:

a  amember of the society
b a partner, officer or employee of such a member or
¢ a partnership of which a person falling within a or b is a partner.

These matters are to be reported to us online via our ‘eServices’ digital service on our website
www.gamblingcommission.gov.uk.

11.2 Lotteries — managers

Licence condition 11.2.1
Lotteries - managers
All lottery operating licences issued to external lottery managers

1 Licensees must ensure that at least 20% of the proceeds of any lottery promoted in reliance on
the licence are paid to the promoting non-commercial society or local authority to apply to a

purpose for which the promoting society is conducted or the local authority has power to incur
expenditure.

2 For the purposes of this condition:

a  the proceeds of any lottery promoted in reliance on this licence may not exceed
£5,000,000 and subject to 11.2.1 2b, the aggregate of the proceeds of lotteries
promoted wholly or partly in a calendar year on behaif of the same non-commercial
society or local authority in reliance on the licence may not exceed £50,000,000.

b In 2020 the aggregate of the proceeds of lotteries promoted wholly or partiy in a
calendar year on behalf of the same non-commercial society or local authority in
reliance on the licence may not exceed £31,311,475.

3 The rules of any lottery promoted in reliance on this licence must be such as to ensure:

a thatitis not possible for the purchaser of a ticket in the lottery to win by virtue of that
ticket (whether in money, money's worth, or partly the one and partly the other and
including any winnings arising from a rollover) more than:

i £25,000
i if more, 10% of the proceeds of the lottery

b that membership of the class among whom prizes are allocated does not depend on

making any payment (apart from payment of the price of a ticket).

4 A lottery promoted in reliance on this licence must not be linked to any other lottery, free draw
or prize competition.

5 For the purposes of this condition:

a  two or more lotteries are linked if any of them is so structured that a person who wins a
prize in that lottery will also win a prize in some or all others, unless the maximum
amount which a person can win is no more than £500,000 in aggregate. In determining
whether two or more lotteries are linked it is immaterial how many of them are
promoted in reliance on this licence.
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b alottery is linked to a free draw or prize competition if:
i aperson’s participation in, or his being allocated a prize in, the lottery is a
means of establishing his eligibility to enter the draw or competition and
ii  the arrangements for the lottery and/or the draw or competition are such that
a person may win more than £500,000 in aggregate as a result of his
participation in the lottery and the draw or competition.

6 If a lottery, whilst not a linked lottery, has the feature that by selecting the same numbers in the
lottery and in one or more other lottery or lotteries the participant in those lotteries may win
prizes which, in aggregate, exceed £500,000, no advertisement for, nor other marketing of, the
lottery may make any reference to that feature.

7 Licensees must ensure that each person who purchases a ticket in a lottery promoted in
reliance on this licence on behalf of a non-commercial society, receives a document which:

a identifies the promoting society

b states the name and address of a member of the society who is designated, by
persons acting on behalf of the society, as having responsibility within the society for
the promotion of the lottery

¢ either states the date of the draw (or each draw) in the lottery, or enables the date of
the draw (or each draw) in the lottery to be determined.

8 Licensees must display ‘licensed by the Gambling Commission’ and details of the Gambling
Commission website on lottery tickets.

9 The price payable for purchasing each ticket in a lottery promoted in reliance on this licence:
a  must be the same
b must be shown on the ticket or in a document received by the purchaser
¢ must be paid to the promoter of the lottery before any person is given a ticket or any
right in respect of membership of the class among whom prizes are to be allocated.

10 For the purposes of these conditions, reference to a person receiving a document includes a
reference to a message being sent or displayed to him electronically in a manner which
enables him, without incurring significant expense or delay, to:

a  retain the message electronically or
b  printit.

11 Licensees must lodge with the Commission a description of, and a copy of the rules of, any
lottery intended to be promoted in reliance on this licence, and any amendment to the rules of
a lottery previously notified to the Commission, at least 28 days before any tickets in such
lottery, or amended lottery, are put on sale.’

12 Lottery tickets must not be sold to a person in any street. For these purposes ‘street’ includes
any bridge, road, lane, footway, subway, square, court, alley or passage (including passages
through enclosed premises such as shopping malls) whether a thoroughfare or not. But, by
way of exception, tickets may be sold in a street from a static structure such as a kiosk or
display stand. Tickets may also be sold door to door. Licensees must ensure that they have
any necessary local authority permissions, such as a street trading licence.

13 Licensees must have arrangements in place to ensure separation between lottery proceeds
they hold on behalf of non-commercial societies or local authorities and their own trading
income and that such lottery proceeds are legally protected by means of separate bank
accounts having trustee status or equivalent legal protection for each society or local authority
in the event of the licensee’s insolvency, in which event the proceeds will be paid to the
society or local authority.

14 Licensees must ensure that following the determination of a lottery all lottery proceeds are
properly allocated between prizes, expenses and profits and have procedures in place
designed to ensure that lottery profits belonging to non-commercial societies or local
authorities whose lotteries they manage in reliance on this licence are accounted for in a
timely manner to the society or local authority.

These matters are to be reported to us online via our ‘eServices’ digital service on our website
www.gamblingcommission.qov.uk.
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12 Anti-money laundering
12.1 Prevention of money laundering and terrorist financing

Licence condition 12.1.1

Anti-money laundering

Prevention of money laundering and terrorist financing

All operating licences except gaming machine technical and gambling software licences

1 Licensees must conduct an assessment of the risks of their business being used for money
laundering and terrorist financing. Such risk assessment must be appropriate and must be
reviewed as necessary in the light of any changes of circumstances, including the introduction
of new products or technology, new methods of payment by customers, changes in the
customer demographic or any other material changes, and in any event reviewed at least
annually.

2 Following completion of and having regard to the risk assessment, and any review of the
assessment, licensees must ensure they have appropriate policies, procedures and controls to
prevent money laundering and terrorist financing.

3 Licensees must ensure that such policies, procedures and controls are implemented
effectively, kept under review, revised appropriately to ensure that they remain effective, and
take into account any applicable learning or guidelines published by the Gambling Commission
from time to time.

Licence condition 12.1.2

Anti-money laundering

Measures for operators based in foreign jurisdictions

All remote casino operating licences where any of the licensee’s remote gambling
equipment is located outside Great Britain

1 Licensees must comply with Parts 2 and 3 of the Money Laundering Regulations 2007 (UK
Statutory Instrument No. 2157 of 2007) as amended by the Money Laundering (Amendment)
Regulations 2007 (UK Statutory Instrument No. 3299 of 2007), or the equivalent requirements

of any UK Statutory Instrument by which those regulations are amended or superseded insofar

as they relate to casinos (the MLR) whether or not the MLR otherwise apply to their business.
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13 Pool betting
13.1 Pool betting

Licence condition 13.1.1
Pool betting
All pool betting operating licences, except those restricted to football pools

1 Licensees and any person they so authorise under 93(2) of the Gambling Act 2005 to offer
pool betting on a track in connection with a horserace or dog race in reliance on an
occasional use notice, must produce and retain a record of the transactions relevant to each
pool that they offer. The record must be capable of identifying individual bets into the pool
and relating these to subsequent payment of winnings where applicable. Licensees must
make this information available to the Commission on request.

Licence condit}on 13.1.2
Pool betting — football pools
All pool betting operating licences which authorise football pools

1 Licensees and any person they so authorise under 93(3) of the Gambling Act 2005 in respect
of football pool betting, must produce and retain a record of the transactions relevant to each
pool that they offer. The record must be capable of identifying individual bets into the pool
and relating these to the subsequent payment of winnings where applicable. Licensees must
make this information available to the Commission on request.

Licence condifion 13.13
Pool betting — annual accounts
All pool betting operating licences

1 Licensees must produce annual accounts which should be certified by a qualified
independent accountant. Licensees must make copies available to the Commission on
request.

14 Access to premises
14.1 Access to premises

Licence condition 14.1.1
Access to premises
All operating licences

1 Licensees must have and put into effect policies and procedures (including staff training
programmes) designed to ensure that their staff co-operate with the Commission’s
enforcement officers in the proper performance of their compliance functions and are made
aware of those officers’ rights of entry to premises contained in Part 15 of the Act.
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15 Information requirements
15.1 Reporting suspicion of offences

Licence condition 15.1.1
Reporting suspicion of offences etc - non-betting licences

All operating licences except betting, betting intermediary, ancillary remote betting, betting

host and remote betting intermediary (trading rooms only) licences
1 Licensees must as soon as reasonably practicable, in such a form or manner as the

Commission may from time to time specify, provide the Commission with any information that

they know relates to or suspect may relate to the commission of an offence under the Act,

including an offence resulting from a breach of a licence condition or a code provision having the

effect of a licence condition.’

'These matters are to be reported to us online via our ‘eServices’ digital service on our website
www.gamblingcommission.gov.uk.

Licence condition 15.1.2

Reporting suspicion of offences etc - betting licences

All betting operating licences including betting intermediary, ancillary remote betting,
betting host and remote betting intermediary (trading rooms only) licences

1 Licensees must as soon as reasonably practicable provide the Commission with any

information,” in such a form or manner as the Commission may from time to time specify, from

whatever source that they:
a know relates to or suspect may relate to the commission of an offence under the
Act, including an offence resulting from a breach of a licence condition or a code
provision having the effect of a licence condition

b suspect may lead the Commission to consider making an order to void a bet under

section 336 of the Gambling Act 2005.

2 Licensees who accept bets, or facilitate the making or acceptance of bets between others, on

the outcome of horse races or other sporting events governed by one of the sport governing
bodies included in Part 3 of Schedule 6 to the Gambling Act 2005, must as soon as
reasonably practicable provide the sport governing body with relevant and necessary

information, from whatever source, that they know or suspect may relate to a breach of betting

rules applied by that governing body.

3 ‘Betting rules’ includes any rule about bets the making or acceptance of which would be a

regulated activity within the meaning of section 22 of the Financial Services and Markets Act

2000 (‘spread betting’).

! Information relating to sports betting integrity should be sent directly to the Sports Betting Intelligence Unit (SBIU).
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Licence condition 15.1.3

Reporting of systematic or organised money lending

All non-remote casino, non-remote bingo, general betting, adult gaming centre, family
entertainment centre and remote betting intermediary (trading rooms only) licences

1 Licensees must as soon as reasonably practicable, in such form or manner as the
Commission may from time to time specify, provide the Commission with any information
relating to cases where they encounter systematic, organised or substantial money lending
between customers on their premises, in accordance with the ordinary code provisions on
money lending between customers.’

"These matters are to be reported to us online via our ‘eServices’ digital service on our website
www.gamblingcommission.gov.uk

15.2 Reporting key events and other reportable events

Licence condition 15.2.1
Reporting key events
All operating licences

A key event is an event that could have a significant impact on the nature or structure of a
licensee’s business. Licensees must notify the Commission, in such form or manner as the
Commission may from time to time specify, of the occurrence of any of the following key events
as soon as reasonably practicable and in any event within five working days of the licensee
becoming aware of the event’s occurrence’.

Operator status

1 Any of the following applying to a licensee, any person holding a key position for a licensee, a
group company or a shareholder or member (holding 3% or more of the issued share capital
of the licensee or its holding company):

presenting of a petition for winding up
making of a winding up order

entering into administration or receivership
bankruptcy (applying to individuals only)
sequestration (applicable in Scotiand), or
an individual voluntary arrangement.

Relevant persons and positions

2 Inthe case of licensees who are companies or other bodies corporate having a share capital,
the name and address of any person who (whether or not already a shareholder or member)
becomes a shareholder or member holding 3% or more of the issued share capital of the
licensee or its holding company.

3 The taking of any loan by the licensee, or by a group company who then makes an equivalent
loan to the licensee, from any person not authorised by the Financial Conduct Authority: a
copy of the loan agreement must be supplied.

4 The appointment of a person to, or a person ceasing to occupy, a ‘key position’ (including
leaving one position to take up another). A ‘key position’ in relation to a licensee is:

a in the case of a small-scale operator, a ‘qualifying position’ as defined in the Gambling
Act 2005 (Definition of Small-scale Operator) Regulations 2006

b in the case of an operator which is not a small-scale operator, a ‘specified
management office’ as set out in (current) LCCP licence condition 1.2

¢ aposition where the holder of which has overall responsibility for the licensee’s anti-
money laundering and/or terrorist financing compliance, and/or for the reporting of
known or suspected money laundering or terrorist financing activity.

d any other position for the time being designated by the Commission as a ‘key
position’. (Notification is required whether or not the person concerned is required to
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