
 

  

BIRMINGHAM CITY COUNCIL 

  

LICENSING SUB-COMMITTEE C  

 

 

WEDNESDAY, 20 APRIL 2022 AT 10:00 HOURS  

IN ON-LINE MEETING, MICROSOFT TEAMS 

 

Please note a short break will be taken approximately 90 minutes from the start of the meeting and a 

30 minute break will be taken at 1300 hours. 

A G E N D A 

 

      
1 NOTICE OF RECORDING/WEBCAST  

 
 
The Chair to advise/meeting to note that this meeting will be webcast for live 
or subsequent broadcast via the Council's meeting You Tube 
site (www.youtube.com/channel/UCT2kT7ZRPFCXq6_5dnVnYlw) and that 
members of the press/public may record and take photographs except 
where there are confidential or exempt items. 
  
  

      
2 DECLARATIONS OF INTERESTS  

 
 
Members are reminded that they must declare all relevant  pecuniary and non 
pecuniary interests arising from any business to be discussed at this meeting. If a 
disclosable pecuniary interest is declared a Member must not speak or take part in 
that agenda item. Any declarations will be recorded in the minutes of the meeting. 
  
  

      
3 APOLOGIES AND NOTIFICATION OF NOMINEE MEMBERS  

 
 
  

3 - 24 
4 MINUTES   

 
 
To confirm and sign the Minutes of the meeting held on 8 October 2021 at 
1000 hours. 
  
To confirm and sign the Minutes of the meeting held on 23 February 2022 at 
1000 hours. 
  
To confirm and sign the Minutes of the meeting held on 23 February 2022 at 
1200 hours. 
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To confirm and sign the Minutes of the meeting held on 16 March 2022 at 
1000 hours. 

25 - 72 
5 LICENSING ACT 2003 PREMISES LICENCE – REVIEW BOOZE BURST, 

321 – 323 FOX HOLLIES ROAD, ACOCKS GREEN, BIRMINGHAM, B27 

7PS  

 
 
Report of the Interim Assistant Director of Regulation and Enforcement. 
N.B. Application scheduled to be heard at 10:00am. 

      
6 OTHER URGENT BUSINESS  

 
 
To consider any items of business by reason of special circumstances (to 
be specified) that in the opinion of the Chair are matters of urgency. 
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1 

BIRMINGHAM CITY COUNCIL 
  

LICENSING  
SUB-COMMITTEE C 
8 OCTOBER 2021 

   
 
MINUTES OF A MEETING OF THE LICENSING SUB-COMMITTEE C HELD 
ON FRIDAY 8 OCTOBER 2021 AT 1000 HOURS AS AN ON-LINE MEETING.  
  
PRESENT: - Councillor Nicky Brennan in the Chair; 
 
 Councillors Diane Donaldson and Alex Aitken. 

  
ALSO PRESENT 
  

  Bhapinder Nandhra – Licensing Section  
Joanne Swampillai – Legal Services 
Katy Townshend – Committee Services  
 
(Other officers were also present for web streaming purposes but were not 
actively participating in the meeting)  
 

************************************ 
 

1/081021 NOTICE OF RECORDING/WEBCAST 
 
 The Chairman advised, and the Committee noted, that this meeting would be 

webcast for live or subsequent broadcast via the Council's Internet site 
(www.civico.net/birmingham) and that members of the press/public would record 
and take photographs except where there are confidential or exempt items. 

 _________________________________________________________________ 
  
2/081021 DECLARATION OF INTERESTS 
 
 Members were reminded that they must declare all relevant and pecuniary and 

non-pecuniary interests arising from any business to be discussed at this meeting.  
If a disclosable pecuniary interest is declared a Member must not speak or take 
part in that agenda item.  Any declarations will be recorded in the minutes of the 
meeting. 

 
 There were no interests declared.  
 _________________________________________________________________ 
 
 APOLOGIES AND NOTIFICATION OF NOMINEE MEMBERS 
  
3/081021 Apologies were submitted on behalf of Councillors Mary Locke and Mike Ward 

and Councillors Diane Donaldson and Alex Aitken were the nominated substitute 
Members.  
 ________________________________________________________________ 
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  LICENSING ACT 2003 PREMISES LICENCE – SUMMARY REVIEW – BAMBU, 

1ST FLOOR KOTWALL HOUSE, WROTTESLEY STREET, BIRMINGHAM, B5 
4RT. 

 
 
On Behalf of the Applicant  
 

  Mark Swallow – WMP (West Midlands Police) 
 
  Those Making Representations  
 
  Shaid Ali – LEO (Licensing Enforcement Officer, Licensing Section) 
 
  On Behalf of the Premises Licence Holder 
 
  Duncan Craig – Barrister, Citadel Chambers 
  Kadir Ahmed – PLH (Premises Licence Holder).  
 

* * * 
  

The Chairman introduced the Members and officers present and the Chair asked 
if there were any preliminary points for the Sub-Committee to consider. There 
were not preliminary points for the Sub-Committee to consider.  

 
The Chairman then explained the hearing procedure prior to inviting the 
Licensing Officer, Bhapinder Nandhra, to outline the report.  

 
The applicant was then invited to make their case and Mark Swallow, on behalf of 
WMP made the following statements: - 
 
a) That the premises was licensed until 0400 hours.  

 
b) The premises was open on the evening of 10 September 2021 until the early 

hours of 11 September 2021 when a Section 18 wounding was reported. A 
male was reported to have injuries to his right shoulder, hand and his right 
hip. The enquiries were still on-going.  

 
c) One of the officers tried to gain entry to the premises and then found a 

disorder happening on the staircase; this disorder broke out onto the street 
and was particularly ferocious.  

 
d) One male was arrested, and they had to use spray.  

 
e) After this a male was found with stab injuries to his right hip which they 

believed to have happened inside the premises. Both injured persons were at 
the Queen Elizabeth Hospital being treated, but they had been informed that 
the injuries were not life threatening.  

 
f) The did find a knife and a wallet which were subject to further examination.  
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g) Large amounts of blood were found inside the premises, as well as an open 
first aid kit.  

 
h) The CCTV system had been seized.  

 
i) The security at the premises made officers aware of the stabbing incident.  

 
j) The DPS (Designated Premises Supervisor) was identified as ‘Jasdeep’, who 

stated he was not present at the time of the incident.  
 

k) The DPS stated that the event was a private party and the list of those who 
attended was seized.  

 
l) In 2019 further licensing conditions were imposed, namely that all events 

should be risk assessed 28 days prior to the event and WMP should be 
consulted; a search policy to be adopted and bodycams to be worn by 
security.  

 
m) Further enquiries found that the DPS had not completed an adequate risk 

assessment and it had only been submitted to WMP on the day of the event. 
Therefore, no comprehensive checks could be done.  

 
n) The DPS acted negligently and there was no reason to believe he acted other 

than alone in that.  
 

o) Knives were allowed into the premises despite a search policy.  
 

p) He had worked closely with the premises and agreed conditions at the appeal 
against the Interim Steps. He had read the new conditions and further agreed 
that the hours should be modified, the terminal hour was to be reduced and 
the DPS had been dismissed and replaced by a new one. It was WMP’s belief 
that those changes provided a fail-safe double check and ensured the 
Licensing Objectives were being met.  
 

At this stage the Chairman invited those making representations to outline their 
case, and Shaid Ali, LEO made the following points: - 
 
a) That he first became aware of the incident at the premises on 15 September 

2021 when he was tasked to go to the premises and erect the review notices. 
The application for review indicated that there was an incident involving knifes 
and two persons getting stabbed.  
 

b) At the time of the incident the DPS Jasdeep Kaur was not at the premises. 
The licence was transferred in 2014 and then dissolved in 2021. Jasdeep 
Kaur had significant control of the business until 21 May, and it was now in 
the control of Kadir Ahmed.  
 

c) In August 2021 the then DPS left, and Jasdeep Kaur took over again.  
 

d) Clearly the conditions were not complied with as knives should not have been 
allowed inside the premises.  
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e) Jasdeep Kaur should not have been the DPS.  

 
f) The reasons for the review given by WMP were justified, there was no call to 

emergency services, they had not been forthcoming with information, and 
they had no regard for the prevention of crime and disorder/public safety 
objectives. This was the reason he had made an objection.  

 
The Chairman then invited the PLH to make their case and Duncan Craig, 
representing the licence holder made the following statements: - 
 
a) That he was surprised at Shaid Ali’s representation because he’d had 

discussions with him where he acknowledged that there were errors in his 
original submission, so Mr Craig was questioning why Mr Ali had read out 
stuff that wasn’t correct.  
 

b) The last email exchange Mr Craig had with Shaid Ali indicated that he was 
content and that he would remove his representation if WMP and the PLH 
reached an agreed position, of which they had. The oral representation Mr Ali 
had given was not in accordance with Mr Craig’s understanding. Therefore he 
requested some clarity from him regarding that.  

 
c) The PLH did not oppose the suspension initially, however there were 

inaccuracies in the review application.  
 

d) Following on from that, Mr Craig entered discussions with WMP, and they had 
been fair and professional in considering his representation. Accordingly they 
had reached an agreed position.  

 
e) They invited the Sub-Committee to impose those conditions at the appeal 

against interim steps meeting, and the Committee agreed to that.  
 

f) They were now further inviting the Committee to impose them as permanent 
conditions and also maintain those interim steps so they would take effect 
immediately.  

 
g) The PLH had purchased an ID Scanner which cost £5,500 and they had used 

it at the event they held last weekend with no issues. It provided a double 
layer of security.  

 
h) They had also added metal detectors so everyone who wanted to enter the 

premises was searched twice by two different officers.  
 

i) He invited the Committee to remove the previous security conditions and 
adopt the new one which was more onerous on the premises.  

 
j) They had also modified the hours and added last entry conditions.  

 
k) The premises needed to consult with WMP if they intended to vary the DPS. 

The previous DPS had let the premises down; he would not be returning.  
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l) They’d engaged in discussions with WMP regarding the security company, 
but it was evident they had handled the incident well and a new door 
company was not being sought. However, if a change in door company was 
to happen, WMP would have to be consulted.  

 
m) The DPS variation had been made and WMP were happy with the proposal.  

 
n) The new proposed DPS had applied for a personal licence and having 

spoken to Solihull Licensing Department it was expected that would go 
through next week without issue.  

 
o) Mr Craig had been involved with the risk assessments and he would work 

closely with the premises on that going forward.  
 

p) He also suggested meeting with WMP in a month’s time to have a debrief to 
see how things were going.  

 
q) There was an on-going criminal investigation, and his client was happy to 

assist WMP with that.  
 

r) This was a good example of a premises acknowledging their mistakes and 
making positive steps to address the issues.  

 
s) His client invested a lot of money in the premises and had got a lot at stake 

personally. He wanted a viable business.  
 

t) That his client had not ran a licensed premises before, however he’d been a 
door supervisor in Mayfair. Therefore, he was not inexperienced.  

 
Kadir Ahmed made the following points: - 

 
a) That the premises opened nearly 20 years ago and was at the forefront of 

hospitality in Birmingham. He was happy and proud to have acquired at a 
precarious time due to Covid-19.  
 

b) He considered the venue to add value to the city.  
 

c) He had the priveledge to work in the countries capital city and would hear 
people talking about going to Birmingham to visit Bambu.  

 
d) He understood that the safety of patrons was a priority and that he had a duty 

of case to his customers.  
 

e) He had sought advice from industry professionals and made changes.  
 

f) That he took his role very seriously.  
 

g) That he had worked as a door supervisor between 2005-2012 and had been 
in the licensing industry for over 15 years.  
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 The Chair invited questions from Members and Duncan Craig gave the following 
responses: - 
 
a) That the ID Scanner would be used on all patrons.  

 
b) The search policy would apply to both male and female patrons, but they 

would have male and female search officers.  
 

At this stage Shaid Ali wrote a comment in the chat facility in MS Teams and 
Duncan Craig advised that when the injured person left the premises, they were 
not aware he had been injured. It was not until he took his shirt off in the street 
that the female doorman immediately noticed, and the head doorman went over 
to police who were on the street at the time. They were informed and dealt with it 
immediately. It would have been absurd for them to then call the police when the 
police were already notified.  
 
Mark Swallow added that at the initial hearing he wasn’t aware the police had 
been notified and he did look into it. It was witnessed on CCTV that the male did 
come out of the premises, remove his shirt and staff attended to him whilst the 
doorman went and alerted police officers on the street.  

 
Following on from this, the Chairman invited all parties to make a brief closing 
submission.  

  
In summing up Shaid Ali, LEO made the following points: - 
 
 That he had listened to the proposals from Duncan Craig and if WMP were 

happy with the extra conditions and proposals then he would be happy with 
withdraw his representation.  
 

Mark Swallow, on behalf of WMP made the following closing statements: - 
 

 That it was a terrible incident and he wanted to thank the Committee for 
allowing him to go away and get a more rounded view. The interim steps 
allowed the premises to prove they could work with the new conditions without 
issue.  
 

 The investigation was on going.  
 

 In his belief the conditions put forward were appropriate and targeted.  
 

 The PLH had acknowledged the issues and accepted he needed to take on 
greater control of the premises.  

 
 He believed the measures put in place would ensure the issues didn’t reoccur.  

 
 That the agreed position was a good way of moving forward and he invited 

the Committee to extend that into permanent order.  
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Finally, Duncan Craig, on behalf of the PLH made the following closing 
statements: - 
 
 There was an agreed position.  

 
 Maintain the conditions as interim steps and then also make them permanent.  

 
 They would meet with WMP in a month’s time to have a debrief.  

 
 The Members, Committee Lawyer and Committee Manager conducted the 

deliberations in a separate private session and the decision of the Sub-Committee 
was announced and a copy of that decision was sent to all parties as follows;   

 
 
4/081021 RESOLVED:- 

 
 
That having reviewed the premises licence held under the Licensing Act 2003 by 
Arcadian Wrottesley Entertainment Ltd in respect of Bambu, 1st Floor Kotwall 
House, Wrottesley Street, Birmingham B5 4RT, following an application for an 
expedited review made on behalf of the Chief Officer of West Midlands Police, this 
Sub-Committee hereby determines that:  
 
1. Jasdeep Kaul be removed as the Designated Premises Supervisor 
2. The conditions of the Licence be modified [as detailed below] 
3. The interim step of the modification of the licence, by way of conditions 
agreed between the premises licence holder and West Midlands Police, shall be 
maintained pending the determination of any Appeal 
 
The conditions of the Licence shall be modified as follows: 
•The licence holder shall maintain and operate an ID Scan to all persons entering 
the premises whenever licensable activities are being carried on. The premises is 
to adopt and display a clear notice to the effect that there is a strict policy of "NO 
ID, NO ENTRY" 
•All persons (including staff, DJs and entertainers) entering the premises 
whenever licensable activities are being carried on will be subject to a search. 
This search will include a full body search AND metal detection. Each of those 
activities will be undertaken by a separate door supervisor 
•The licence holder will have available for use a working bleed kit whenever 
licensable activities are carried on from the premises 
•No person will be allowed entry to the premises after 03:00, save for re-entry for 
persons who were on the premises before 03:00. Every person re-entering the 
premises will be strictly subject to the body and metal detection search 
•The licence holder will consult with WMP when they intend to vary the DPS on 
the premises licence 
•The licence holder will consult with WMP before changing the company that 
provides door security at the premises 
 
It is further agreed that the authorised hours on the premises licence will be 
modified by reducing the terminal hour for licensable activities on a Friday and 
Saturday as follows:  
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•the sale of alcohol by retail to 04:00, and  
•regulated entertainment and late night refreshment to 04:30 
 
 
 
The certificate which had been issued by Superintendent Fox under s53A(1)(b) of 
the Act had related to two instances of wounding under section 18 of the Offences 
Against the Person Act 1861 which had happened at the premises. There had 
also been an outbreak of disorder, and an arrest for affray had been made. Whilst 
a suspension of the licence had initially been imposed, it had been lifted at the last 
meeting.  
 
Members heard the submissions of West Midlands Police, who confirmed that 
they had been advising the licence holder since the incident, and were satisfied 
that the new conditions would ensure a robust regime, particularly regarding 
search procedures. The Police observed that the conditions would ensure that it 
was unlikely that there would be any recurrence of the issues described in the 
certificate. The licence holder confirmed via his counsel that he intended to 
adhere rigidly to the conditions. He was an experienced individual who had held 
managerial positions, and who had made proper efforts to address the 
shortcomings identified in the certificate. All in all the Police considered him a 
suitable operator.  
 
The Sub-Committee considered the modified conditions to be reasonable, 
proportionate and targeted to address the concerns which had been raised by the 
Police in the certificate, in particular the likelihood of serious crime and/or serious 
disorder. In addition to the above conditions, those matters detailed in the 
operating schedule and the relevant mandatory conditions under the Licensing 
Act 2003 will continue to form part of the licence issued. 
 
In reaching this decision, the Sub-Committee has given due consideration to the 
City Council’s Statement of Licensing Policy, the Guidance issued by the Home 
Office under s182 of the Act, the application and certificate issued by West 
Midlands Police under Section 53A of the 2003 Act, and the submissions made by 
the licence holder via his counsel, and by West Midlands Police, at the hearing. 
 
All parties are reminded that under the provisions contained within Schedule 5 to 
the Licensing Act 2003, there is the right of appeal against the decision of the 
Licensing Authority to the Magistrates’ Court, such an appeal to be made within 
twenty-one days of the date of notification of the decision. 
 
The determination of the Sub-Committee, save for the maintenance of the interim 
step as detailed above, does not have effect until the end of the twenty-one day 
period for appealing against the decision or, if the decision is appealed against, 
until the appeal is determined. 
 
__________________________________________________________ 

 
 The meeting ended at 1057 hours.  
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BIRMINGHAM CITY COUNCIL 

  

LICENSING  
SUB-COMMITTEE C 
23 FEBRUARY 2022 

   
 
MINUTES OF A MEETING OF THE LICENSING SUB-COMMITTEE C HELD 
ON WEDNESDAY 23 FEBRUARY 2022 AT 1000 HOURS AS AN ON-LINE 
MEETING.  
  
PRESENT: - Councillor Mary Locke in the Chair; 
 
 Councillors Mike Sharpe and Mike Ward. 

  
ALSO PRESENT 
  

  David Kennedy – Licensing Section  
Joanne Swampillai – Legal Services 
Katy Townshend – Committee Services  
 
(Other officers were also present for web streaming purposes but were not 
actively participating in the meeting)  
 

************************************ 
 

1/230222 NOTICE OF RECORDING/WEBCAST 
 
 The Chairman advised, and the Committee noted, that this meeting would be 

webcast for live or subsequent broadcast via the Council's Internet site 
(www.civico.net/birmingham) and that members of the press/public would record 
and take photographs except where there are confidential or exempt items. 

 _________________________________________________________________ 
  
2/230222 DECLARATION OF INTERESTS 
 
 Members were reminded that they must declare all relevant and pecuniary and 

non-pecuniary interests arising from any business to be discussed at this meeting.  
If a disclosable pecuniary interest is declared a Member must not speak or take 
part in that agenda item.  Any declarations will be recorded in the minutes of the 
meeting. 

 
 There were no interests declared.  
 _________________________________________________________________ 
 
 APOLOGIES AND NOTIFICATION OF NOMINEE MEMBERS 
  
3/230222 Apologies were submitted on behalf of Councillor Nicky Brennan and Councillor 

Mike Sharpe was the nominated substitute Member. Councillor Mary Locke 
elected to Chair the meeting.  
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 ________________________________________________________________ 

 

  LICENSING ACT 2003 PREMISES LICENCE – GRANT – SPRINKLES 
DESSERTS, 75 THORNBRIDGE AVENUE, BIRMINGHAM, B42 2PW.  

 
 
On Behalf of the Applicant  
 

  Wajid Ali – Applicant  
 
  On Behalf of the Premises Licence Holder 
 
  Peter Brown – EH (Environmental Health) Officer, Birmingham City Council.  
  Doug Wright – LEO (Licensing Enforcement Officer), Birmingham City Council.  
  Councillor Hunt – Local Ward Councillor. 
 

* * * 
  

The Chairman introduced the Members and officers present and the Chair asked 
if there were any preliminary points for the Sub-Committee to consider. There 
were no preliminary points to consider.  

 
The Chairman then explained the hearing procedure prior to inviting the 
Licensing Officer, David Kennedy, to outline the report.  

 
The applicant was then invited to make their case and Wajid Ali made the 
following statements: - 
 
a) That he had tried to get the opening hour issue resolved with the Licensing 

Officer. They did not want to open until 5am, as no one wanted desserts at 
that time. He intended to open until 1am.  
 

b)  The shop was closed at 11pm, this was just for deliveries until 1am.  
 

c) It would be a key part of the business.  
 

 The Chair invited questions from Members and Wajid Ali gave the following 
responses: - 
 
a) That he had tried to get the application amended; the man who submitted the 

application on his behalf also owned a dessert shop and he just did the same 
application. However, they wanted to do 11pm -1am deliveries. The premises 
would be closed from 1045pm.  
 

b) There was a pub opposite and they didn’t want people loitering as it is a 
residential neighbourhood.  

 
c) They have 1 delivery driver as it was a new shop and was not that busy.  

 
d) There would be no collections.  
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e) The shutter at the front of the premises would be half closed anyway.  
 

f) The kitchen would only be operating for deliveries and it would only be at 
weekends.  

 
g) The back door would be used after 11pm.  

 
h) They would not be using delivery companies such as Deliveroo because they 

were not in the catchment area for those companies.  
 

i) The delivery driver would turn his engine off and then wait inside the premises 
until the order was ready.  

 
j) The application was open, but he would only be operating until 1am at 

weekends.  
 

k) Covid had hit businesses hard.  
 

The Chair then invited EH to make their case, at which stage Peter Brown made 
the following statements: - 

 
a) That the submissions from Wajid Ali had changed his views.  

 
b) He was supportive of the business and it was popular and well regarded from 

the reviews online.  
 

c) The hours initially concerned EH as it was a highly residential area and was 
not an area typically part of the night time economy.  

 
d) Caspian Pizza (nearby) shit at 11pm every night.  

 
e) He didn’t see much of a problem with deliveries until 1am. If they can be 

carried out sensibly he would be comfortable with that.  
 

f) Takeaway food business would need planning permission, which this 
premises didn’t have as it was a party shop before.  

 
g) He wasn’t sure if there was an extractor system either, if there was and it was 

operating until 1am that could cause some disturbance to residents so he 
needed assurance that wouldn’t be the case.  

 
h) They did not have any issue with 11pm close and deliveries until 1am on 

weekends.  
 

The Chair then invited the LEO, Doug Wright to make his submissions and he 
made the following statements: - 
 
a) That he shared the same views as EH.  

 
b)  He was content with 11pm closure and shutters down, then deliveries until 

1am. 
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The Chair then invited Councillor Hunt to make his case, and as such he made 
the following points: - 

 
a) That he welcomed the amendments to the application.  

 
b) That it needed specifying in the licence that the shutters would be closed at 

11pm; it would satisfy the concerns made.  
 

c) He welcomed new business in the area.  
 

d) That his main concerns were for local residents due to the opening hours, 
however he hoped that would be spared with the changes made to the 
application.  
 

The Chairman invited all parties to make a closing submission. However, only 
Wajid Ali wished to make one closing statement and that was that he apologised 
for the misunderstanding with the timings.  

 
 The Members, Committee Lawyer and Committee Manager conducted the 

deliberations in a separate private session and the decision of the Sub-Committee 
was announced and a copy of that decision was sent to all parties as follows;   

 
 
4/230222 RESOLVED:- 

 
 
That the application by Sprinkles Dessert Lounge Limited for a premises licence 
in respect of Sprinkles Desserts,75 Thornbridge Avenue, Birmingham B42 2PW, 
be granted as follows:  
 

• the provision of late night refreshment, to operate as a delivery service only 
with the premises to be otherwise closed to customers, from 23:00 hours until 
01:00 hours (Monday to Sunday) 
 
Those matters detailed in the operating schedule and the relevant mandatory 
conditions under the Licensing Act 2003 will also form part of the licence issued. 
 
At the start of the meeting the director of the applicant company amended the 
application. Operation to 05:00 hours was no longer requested; instead the 
director confirmed that the amended late night refreshment application was for 
operation as a delivery service only. The shutter to the premises would be pulled 
down at 23:00 hours nightly. No customers would be entering the shop after 
23:00 to purchase or collect late night refreshment orders themselves; orders 
would be placed and then a driver would deliver to the customer. Moreover, the 
delivery service would be only offered to 01:00 hours.  
 
Members carefully considered the representations made by other persons and 
the two Responsible Authorities. All of those making representations confirmed 
that they found the application to be satisfactory now that it had been amended. 
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Environmental Health confirmed that online reviews showed that the business 
was popular and well-regarded, and that there was no objection to deliveries 
taking place to 01:00 hours. Licensing Enforcement were also content, as the 
premises would be closed with the shutters down from 23:00 hours. The local 
Ward Councillor approved the amended application and said that he felt that the 
premises had a good future with the amended hours.  
 
The Sub Committee deliberated the operating schedule put forward by the 
applicant and the likely impact of the amended application, and concluded that 
by granting this application, the four licensing objectives contained in the Act will 
be properly promoted. 
 
In reaching this decision, the Sub-Committee has given due consideration to the 
City Council’s Statement of Licensing Policy, the Guidance issued under section 
182 of the Licensing Act 2003 by the Secretary of State, the application for a 
premises licence, the written representations received and the submissions 
made at the hearing by the director of the applicant company, and by those 
making representations.   
 
All parties are reminded that under the provisions contained within Schedule 5 to 
the Licensing Act 2003, there is the right of appeal against the decision of the 
Licensing Authority to the Magistrates’ Court, such an appeal to be made within 
twenty-one days of the date of notification of the decision. 

 
 
__________________________________________________________ 

 
 The meeting ended at 1038 hours.  
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BIRMINGHAM CITY COUNCIL 

  

LICENSING  
SUB-COMMITTEE C 
23 FEBRUARY 2022 

   
 
MINUTES OF A MEETING OF THE LICENSING SUB-COMMITTEE C HELD 
ON WEDNESDAY 23 FEBRUARY 2022 AT 1200 HOURS AS AN ON-LINE 
MEETING.  
  
PRESENT: - Councillor Mary Locke in the Chair; 
 
 Councillors Mike Sharpe and Mike Ward. 

  
ALSO PRESENT 
  

  David Kennedy – Licensing Section  
Joanne Swampillai – Legal Services 
Katy Townshend – Committee Services  
 
(Other officers were also present for web streaming purposes but were not 
actively participating in the meeting)  
 

************************************ 
 

5/230222 NOTICE OF RECORDING/WEBCAST 
 
 The Chairman advised, and the Committee noted, that this meeting would be 

webcast for live or subsequent broadcast via the Council's Internet site 
(www.civico.net/birmingham) and that members of the press/public would record 
and take photographs except where there are confidential or exempt items. 

 _________________________________________________________________ 
  
6/230222 DECLARATION OF INTERESTS 
 
 Members were reminded that they must declare all relevant and pecuniary and 

non-pecuniary interests arising from any business to be discussed at this meeting.  
If a disclosable pecuniary interest is declared a Member must not speak or take 
part in that agenda item.  Any declarations will be recorded in the minutes of the 
meeting. 

 
 There were no interests declared.  
 _________________________________________________________________ 
 
 APOLOGIES AND NOTIFICATION OF NOMINEE MEMBERS 
  
7/230222 Apologies were submitted on behalf of Councillor Nicky Brennan and Councillor 

Mike Sharpe was the nominated substitute Member. Councillor Mary Locke 
elected to Chair the meeting.  
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 ________________________________________________________________ 

 

  GAMBLING ACT 2005 – LICENSED PREMISES GAMING MACHINE PERMIT – 
NAVIGATION INN, 1 WHARF ROAD, KINGS NORTON, BIRMINGHAM, B30 
3LS.  

 
 

  Please note this was a non-invite case.  
 

* * * 
  

The Chairman introduced the Members and officers present. 
 

The Chairman then explained the hearing procedure prior to inviting the 
Licensing Officer, David Kennedy, to outline the report.  
 
The Members had no questions for the Licensing Officer.  

 
 The Members, Committee Lawyer and Committee Manager conducted the 

deliberations in a separate private session and the decision of the Sub-Committee 
was announced and a copy of that decision was sent to all parties as follows;   

 
 
8/230222 RESOLVED:- 

 
 
That the application by JD Wetherspoon PLC for  a Licensed Premises Gaming 
Machine Permit in respect of The Navigation Inn, 1 Wharf Road, Kings Norton, 
Birmingham, B30 3LS be granted. 
 
The Sub Committee deliberated the application, including policies and 
procedures put forward by the applicant company, and the likely impact of the 
application, and concluded that by granting this application, the three licensing 
objectives contained in the Act will be properly promoted. 
 
The application was for five Category C gaming machines, and Licensing 
Enforcement had not found any issues after carrying out a site visit. The Sub-
Committee therefore granted the application  as requested.  
 
In reaching this decision, the Sub-Committee has given due consideration to the 
City Council’s Statement of Licensing Principles, the Guidance issued under 
section 25 of the Gambling Act 2005 by the Commission, the application for a 
Licensed Premises Gaming Machine Permit, and the written representations 
received.  

 
__________________________________________________________ 

 
 The meeting ended at 1207 hours.  
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BIRMINGHAM CITY COUNCIL 

  

LICENSING  
SUB-COMMITTEE C 
16 MARCH 2022 

     

 
MINUTES OF A MEETING OF THE LICENSING SUB-COMMITTEE C HELD 
ON WEDNESDAY 16 MARCH 2022 AT 1000 HOURS AS AN ON-LINE 
MEETING.  
  
PRESENT: - Councillor Nicky Brennan in the Chair; 
 
 Councillors Phil Davis and Mike Ward. 

  
ALSO PRESENT 
  

  Bhapinder Nandhra – Licensing Section  
Joanne Swampillai – Legal Services 
Katy Townshend – Committee Services  
 
(Other officers were also present for web streaming purposes but were not 
actively participating in the meeting)  
 

************************************ 
 

1/160322 NOTICE OF RECORDING/WEBCAST 
 
 The Chairman advised, and the Committee noted, that this meeting would be 

webcast for live or subsequent broadcast via the Council's meeting You Tube 
site (www.youtube.com/channel/UCT2kT7ZRPFCXq6_5dnVnYlw) and that 
members of the press/public may record and take photographs except where 
there are confidential or exempt items. 

 _________________________________________________________________ 
  
2/160322 DECLARATION OF INTERESTS 
 
 Members were reminded that they must declare all relevant and pecuniary and 

non-pecuniary interests arising from any business to be discussed at this meeting.  
If a disclosable pecuniary interest is declared a Member must not speak or take 
part in that agenda item.  Any declarations will be recorded in the minutes of the 
meeting. 

 
 There were no interests declared.  
 _________________________________________________________________ 
 
 APOLOGIES AND NOTIFICATION OF NOMINEE MEMBERS 
  
3/160322 Apologies were submitted on behalf of Councillor Mary Locke and Councillor Phil 

David was the nominated substitute Member. 
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  _________________________________________________________________ 
  
  MINUTES 
  
4/160322 The Minutes of the meeting held on 12 January 2022 were circulated, and 

confirmed and signed by the Chairman.  
 

 ________________________________________________________________  
 

  LICENSING ACT 2003 PREMISES LICENCE – GRANT – FAMILY VYBZ, 1456 
PERSHORE ROAD, STIRCHLEY, BIRMINGHAM, B30 2PH.  

 
 
On Behalf of the Applicant  
 

  Nick Semper – Agent, The Licensing Guys 
 
 
  On behalf of those making representations 
 
  No one attended.  
 

* * * 
  

The Chairman introduced the Members and officers present and the Chair asked 
if there were any preliminary points for the Sub-Committee to consider.  

 
The Chairman then explained the hearing procedure prior to inviting the 
Licensing Officer, Bhapinder Nandhra, to outline the report.  

 
The Chair invited the applicant to make their submission and Nick Semper, on 
behalf of the applicant, made the following statements: - 
 
a) The applicant was absent as he had a meeting with a Head Teacher at a local 

college about the possibility of teaching young people to cook in a commercial 
setting.  
 

b) His family was at the heart of the business, which is a small, food led, family 
orientated operation.  

 
c) The applicant was profession and successful.  

 
d) Nick Semper’s colleague had visited the premises and said, “it was the 

cleanest kitchen he had ever seen in 30 years in the trade”. 
 

e) The alcohol licence was a way of surviving in the current economic climate.  
 

f) The premises only had 6 tables.  
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g) Customers could only buy alcohol with a substantial mean – ample and 
sustaining meals only.  

 
h) Further, this application was only until 10pm at night.  

 
i) The usual safeguards were in place.  

 
j) None of the responsible authorities had made any representations.  

 
k) The representation received is a tiny concern regarding the proximity of the 

premises to the school. The objector is concerned about people drinking 
alcohol in front of school children.  

 
l) They had tried to engage with the objector and asked him to visit the site.  

 
m) They had also told the objector that the application would be determined 

through an evidence-based decision process. 
 

n) However, the objector could not attend the hearing.  
 

o) It was pure speculation, there was no evidence to suggest that children would 
be put in harms way.  

 
p) The only way to refuse the application was if the operating schedule was not 

capable of promoting the licensing objectives. The representation makes no 
criticism of the operating schedule.  

 
q) The objector also wanted a blanket ban on alcohol whether the school was 

open or not.  
 

r) All staff were extremely competent. The premises had all measures in place 
such as: refusals book, incident book and a challenge 25 policy.  

 
s) The applicant would consider whatever further conditions the Committee felt 

were appropriate to promote the licensing objectives.  
 

t) West Midlands Police should be the main source of advice for crime and 
disorder and had not made representations.  

 
u) He could not see how this application would pose any threat to children.  

 
v) The applicant was doing a local project involving young people, helping them 

learn to cook in a commercial setting. He was clearly committed to helping 
young people.  

 
 

Members asked questions and Nick Semper gave the following responses: - 
 

a) That he thought the College the applicant was partnering with was Kings 
Norton College, but he would double check.  
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b) He confirmed it was Kings Norton School.  
 

c) The premises would not be ‘wet led’.  
 

d) Many premises had children present when adults were consuming alcohol 
such as: Pizza Express, Prezzo, Pizza Hut.  

 
e) It was a family led establishment.  

 
f) There was only seating for 6 people, so it was not going to be a hot spot for 

alcohol consumption.  
 

g) It would be closed by 10pm.  
 

h) They had tried to engage with the objector numerous times without success. 
The objector wanted the premises to open at 5pm, but that didn’t 
accommodate the lunch time trade and didn’t take account of school holidays 
etc.  

 
i) The representations were purely based on speculation.  

 
j) The takeaways are only home deliveries. People would not be attending the 

premises. 
 

k) The model was mainly takeaways due to limited seating at the premises.  
 

l) The whole team would have extensive training.  
 

 
The Chair then invited closing submissions and Nick Semper made the following 
closing statements: - 
 
➢ The decision was like any other, no reference to the operating schedule or 

concerns from responsible authorities. The Committee should feel satisfied 
that granting the application would not cause issues.  
 

➢ The business was successful with an excellent track record.  
 

➢ The applicant wanted to work with the community and that was evident in 
his work with the local school.  

 
➢ The application should be granted.  

 
 The Members, Committee Lawyer and Committee Manager conducted the 

deliberations in a separate private session and the decision of the Sub-Committee 
was announced and a copy of that decision was sent to all parties as follows;   

 
 
5/160322 RESOLVED:- 
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That the application by Dion Jackson for a premises licence in respect of Family 
Vybz, 1456 Pershore Road, Stirchley, Birmingham B30 2PH, be granted. Those 
matters detailed in the operating schedule and the relevant mandatory conditions 
under the Licensing Act 2003 will form part of the licence issued.  
 
The Sub-Committee heard detailed submissions from the applicant’s agent, who 
explained that the premises was a food-led and family-orientated small restaurant 
in Stirchley, offering “authentic and delicious heart-warming meals”. The business 
was professionally run and successful. The application for a premises licence was 
intended to broaden the offer to the public; the additional sales would also help 
the business in the difficult economic climate caused by the Covid-19 pandemic.   
 
The restaurant only seated six persons, and wanted to sell small quantities of 
alcohol to accompany substantial meals to eat in or take away. The terminal hour 
was to be 22.00. The agent observed that it was a straightforward application, 
with ample conditions to ensure that the licensing objectives would be properly 
promoted. 
 
The Sub-Committee noted that none of the responsible authorities, and no Ward 
Councillor, had objected. However, a representation had been received relating to 
the protection of children from harm objective. The representation had been made 
on behalf of Stirchley School, and expressed the fear that the premises could 
undermine the licensing objectives during the daytime, due to its location in close 
proximity to the school and on the route home for many children. The concern 
was that there was the potential for “arguments” or “violence” in front of children 
leaving school at home time.   
 
The agent confirmed that he had corresponded with the person making 
representations and had invited him to a site visit to inspect the operation and 
meet the applicants.  He had also explained to the person that the Sub-Committee 
hearing would be an evidence-based decision making process, and had 
requested sight or knowledge of any evidence that the person might hold to 
support his position. No details had been forthcoming, and the person did not 
attend the meeting to address the Sub-Committee. The Members therefore relied 
on his written representation alone.  
 
The agent observed that it was speculative to suggest that a grant would cause 
local schoolchildren to be put in harm’s way, and asked the Sub-Committee to 
look for an evidential foundation for the belief that this would happen. The issue 
was whether the operating schedule was capable of promoting the licensing 
objectives. There was no evidence to suggest that it would not be capable, and 
nothing had been said in the representation that challenged or criticised in any 
way the operating schedule, the Family Vybz premises, the applicant or the 
proposed designated premises supervisor. As the agent observed, the person 
making representations simply wanted a blanket ban on any alcohol sales before 
17.00 hours, Monday to Friday, seemingly irrespective of whether the school was 
open or not. 
 
Members carefully considered the representations made by the other person, but 
were not convinced that there was an evidential and causal link between the 
issues raised and the effect on the licensing objectives. The premises was very 
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small (seating for six persons), and would be operating under a raft of proposed 
conditions covering all possible areas of concern – CCTV, trained and competent 
staff, and exemplary ‘due diligence’ control measures, such as bespoke Incident & 
Refusals Books and a Challenge 25 policy. 
 
The Sub-Committee also noted that no representations from any of the 
responsible authorities had been received. West Midlands Police had seen no 
cause for concern; they were the Sub-Committee’s primary source of information 
and evidence on all issues relating to crime, disorder and antisocial behaviour. 
The Members accepted that the decision could not be made based on fear and 
speculation about what might happen – particularly not in the face of a 
comprehensive suite of conditions. To refuse the application would require 
evidence of actual problems, not ‘speculation’ over what might or might not 
happen at some unknown point in the future, per the caselaw (R (on application of 
Daniel Thwaites plc) v Wirral Magistrates’ Court and Others (2008) EWHC 838 
(Admin)). 
 
The Sub-Committee agreed with the agent that it did not necessarily follow that 
the grant of a licence to offer alcohol only alongside substantial meals would lead 
to an increased threat to children on the street.  All in all, the offered conditions 
and the applicant were more than sufficiently robust to ensure the promotion of 
the licensing objectives. The premises was an established business, and the Sub-
Committee was reassured that the agent stated that the applicant wanted to work 
with the local community, not against them. The Sub-Committee therefore 
resolved to grant the application.   
 
In reaching this decision, the Sub-Committee has given due consideration to the 
City Council’s Statement of Licensing Policy, the Guidance issued under section 
182 of the Licensing Act 2003 by the Secretary of State, the application for a 
premises licence, the written representations received and the submissions made 
at the hearing by the applicant via his agent.   
 
All parties are reminded that under the provisions contained within Schedule 5 to 
the Licensing Act 2003, there is the right of appeal against the decision of the 
Licensing Authority to the Magistrates’ Court, such an appeal to be made within 
twenty-one days of the date of notification of the decision. 
 
 
__________________________________________________________ 

 
 The meeting ended at 1034 hours.  
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BIRMINGHAM CITY COUNCIL 
PUBLIC REPORT 

 

Report to: Licensing Sub Committee C 

Report of: Interim Assistant Director of Regulation 
& Enforcement 

Date of Meeting: Wednesday 20th April 2022 
Subject: 
 

Licensing Act 2003 
Premises Licence – Review 

Premises: Booze Burst, 321 – 323 Fox Hollies Road, 
Acocks Green, Birmingham, B27 7PS 

Ward affected: Tyseley and Hay Mills  

Contact Officer: 
 

David Kennedy, Principal Licensing Officer,  
licensing@birmingham.gov.uk 

 

1. Purpose of report:  

 
To consider an application to review a Premises Licence. 
 

 

2. Recommendation:  

 
To consider and determine the review application. 
 

 

3. Brief Summary of Report:  

 
Review application received on 22nd February 2022 from West Midlands Police in respect of Booze 
Burst, 321 – 323 Fox Hollies Road, Acocks Green, Birmingham, B27 7PS.  
 
A representation has been received from Birmingham City Council Licensing Enforcement, as a 
responsible authority.   
 

 

4. Compliance Issues:  

4.1 Consistency with relevant Council Policies, Plans or Strategies: 

 
The report complies with the City Council’s Statement of Licensing Policy and the Council’s 
Corporate Plan to improve the standard of all licensed persons, premises and vehicles in the City. 
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5. Relevant background/chronology of key events:  

 
West Midlands Police applied on 22nd February 2022 under Section 51 of the Licensing Act 2003 for 
a review of the Premises Licence granted to Mr Ghulam Paswal in respect of Booze Burst, 321 – 
323 Fox Hollies Road, Acocks Green, Birmingham, B27 7PS.   

   
A representation has been received from Birmingham City Council Licensing Enforcement, as a 
responsible authority, which is attached at Appendix 1.  
 
The review application is attached at Appendix 2.   
 
The Premises Licence is attached at Appendix 3. 
 
Site location plans are attached at Appendix 4.  
 
When carrying out its licensing functions, a licensing authority must have regard to Birmingham 
City Council's Statement of Licensing Policy and the Guidance issued by the Secretary of State 
under s182 of the Licensing Act 2003.  
 
The Licensing Authority is also required to take such steps as it considers appropriate for the 
promotion of the licensing objectives, which are: - 
 

a. The prevention of crime and disorder;  
b. Public safety;  
c. The prevention of public nuisance; and  
d. The protection of children from harm. 

 

 

6.   List of background documents:  

 
Copy of the representation as detailed in Appendix 1  
Review Application Form, Appendix 2 
Copy of Premises Licence, Appendix 3 
Site location plans, Appendix 4 

 

7.   Options available 

 
Modify the conditions of Licence 
Exclude a Licensable activity from the scope of the Licence 
Remove the Designated Premises Supervisor 
Suspend the Licence for a period not exceeding 3 months 
Revoke the Licence 
No Action 
 
Where the authority takes a step to modify conditions or exclude a licensable activity, it may 
provide that the modification or exclusion is to have effect for only such period (not exceeding 
three months) as it may specify.  
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Appendix 1  

 
From: Gary Callaghan   

Sent: 22 March 2022 11:44 

To: Bhapinder Nandhra   

Cc: Licensing  

Subject: Review of Premises Licence  

 

RE: Booze Burst, 321-323 Fox Hollies Road, Acocks Green Olton, Birmingham, B27 7PS. 
Premises Licence number 3962 
 
 
I wish to support the Police review in respect of the above premises, From a Licensing 
Enforcement viewpoint the premises are expected to promote the Licensing Act 2003 objectives, 
namely in this instance to promote the Prevention of Crime and Disorder , Public Safety and The 
Protection of Children from Harm. Due to recent and historic matters of concern highlighted by the 
Police in there review, I would have serious concerns with the management control at the 
premises. I feel committee should consider all the range of options open to them in this matter. 
 
 
 
Regards, 
Gary Callaghan 
 
 
Gary Callaghan 
Licensing Enforcement Officer 
Birmingham City Council Licensing Enforcement 
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Appendix 2 
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Appendix 3 
 
 
 
 
 
 
 

LICENSING ACT 2003 
 

PREMISES LICENCE 
 
 

Premises Licence Number:   3962 / 2 

 
Part 1 - Premises details: 

Postal address of premises, or if none, ordnance survey map reference or description 
 

Booze Burst Ltd 
321-323 Fox Hollies Road 
Acocks Green 

 

Post town:  
 

Birmingham 
 

Post Code: 
 

B27 7PS 
 

Telephone Number:  
 

  
 

 

Where the licence is time limited the dates 
 

N/A 
 

 

Licensable activities authorised by the licence 
 

M2 Sale of alcohol by retail (off the premises) 
  

 

 

The times the licence authorises the carrying out of licensable activities 
 

Monday - Sunday 07:00 - 23:00 M2 
 

 

The opening hours of the premises 
 

Monday - Sunday 07:00 - 23:00 
    

 

 

Where the licence authorises supplies of alcohol whether these are on and/or off supplies 
 

Off Supplies Only 
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Part 2 
 

Name, (registered) address, telephone number and email (where relevant) of holder of premises 
licence 
 

Mr Ghulam Musadaq Paswal 
 

 

Post town:  
 

 

Post Code: 
 

 
 
 

Telephone Number:  
 

 

Email 
 

N/A 
 

 

Registered number of holder for example company number or charity number (where applicable) 
 

N/A 
 

 

Name, address, telephone number of designated premises supervisor where the premises licence 
authorises for the supply of alcohol 
 

Mr Ghulam Musadaq Paswal 
 
 

Post town:  
 

 

 
 

Post Code: 
 

 

Telephone Number: 
 

 

 

Personal licence number and issuing authority of personal licence held by designated premises 
supervisor where the premises licence authorises for the supply of alcohol 

Licence Number 
 

8048 
 

Issuing Authority 
 

BIRMINGHAM CITY COUNCIL 
 

 
 

Dated 15/02/2014 
 

 

 
David Kennedy 
Principal Licensing Officer 
For Director of Regulation and Enforcement 
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Annex 1 – Mandatory Conditions 
 
 
 
No supply of alcohol may be made under the premises licence (a) at a time when there is no designated 
premises supervisor in respect of the premises licence, or (b) at a time when the designated premises 
supervisor does not hold a personal licence or his personal licence is suspended. 
 
Every retail sale or supply of alcohol made under this licence must be made or authorised by a person who 
holds a personal licence. 
 
The premises licence holder or club premises certificate holder shall ensure that an age verification policy 
applies to the premises in relation to the sale or supply of alcohol:-  
 
The policy must require individuals who appear to the responsible person to be under 18 years of age (or 
such older age as may be specified in the policy) to produce on request, before being served alcohol, 
identification bearing their photograph, date of birth and a holographic mark.  
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Annex 2 – Conditions consistent with operating schedule 
 
 
2a) General conditions consistent with the operating schedule 
 
The Premises Licence holder will ensure that all staff are trained with regard to the Licensing Act 2003 
specifically relating to the sale of alcohol, and on compliance with the conditions attached to the premises 
licence.  A log of this training will be maintained and can be inspected by any Responsible Authority on 
request. 
 
 
2b) Conditions consistent with, and to promote the prevention of crime and disorder 
 
The Premises Licence holder will ensure that digital CCTV system with an image download facility is 
installed on the premises to the reasonable satisfaction of the West Midlands Police.  CCTV to be 
operational at all times the premises is open for licensable activity, images to be held for a minimum of 28 
days.  Full access to recordings will be given to the Responsible Authorities immediately upon request.  
 
The Premises Licence holder shall ensure that notices stating “No sales of alcohol to persons under 18 
years of age” will be displayed at the premises.  
 
The Premises Licence holder shall ensure that notices stating “It is illegal for persons to buy alcohol on 
behalf of persons under 18 years of age” will be displayed at the premises.  
 
 
2c) Conditions consistent with, and to promote, public safety 
 
No enforceable conditions identified from operating schedule. 
 
 
2d) Conditions consistent with, and to promote the prevention of public nuisance 
 
No enforceable conditions identified from operating schedule. 
 
 
2e) Conditions consistent with, and to promote the protection of children from harm 
 
A ‘Challenge 25’ policy will be operated on the premises with notices being displayed on the entrance to the 
premises and the behind the counter. 
 
The Premises Licence holder shall ensure all staff are trained and regularly refreshed to enforce the 
‘Challenge 25’ policy. 
 
The Premises Licence holder shall ensure that all alcohol sale refusals are noted in a refusal register which 
can be inspected by any Responsible Authority upon request. 
 
The premises will only accept valid forms of identification such as a passport, photo driving licence or a 
recognised proof of age card.  
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Annex 3 – Conditions attached after hearing by licensing authority 
 
 
3a) General committee conditions 
 
N/A 
 
 
3b) Committee conditions to promote the prevention of crime and disorder 
 
N/A 
 
 
3c) Committee conditions to promote public safety 
 
N/A 
 
 
3d) Committee conditions to promote the prevention of public nuisance 
 
N/A 
 
 
3e) Committee conditions to promote the protection of children from harm 
 
N/A 
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Appendix 4  
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GENERAL 

 
1. Ghulam Sanwal Paswal and Ghulam Mubashar Paswal shall have no involvement in the 

management or operation of the business.  
 

2. Alcoholic drinks in open containers may not be removed from the premises. 
 

 

CCTV 

3. A digital Closed Circuit Television System (CCTV) will be installed and maintained in good 
working order and be correctly time and date stamped. 
 

i. The system will incorporate sufficient built-in hard-drive capacity to suit the 
number of cameras installed.  
 

ii. CCTV will be capable of providing pictures of evidential quality in all lighting 
conditions, particularly facial recognition. 

 
iii. Cameras will encompass all ingress and egress to the premises, the immediate 

area outside the frontage of the Premises and all areas where the sale/supply 
of alcohol occurs.  
 

iv. The system will record and retain CCTV footage for a minimum of 28 days. 
 

 
v. The system will record at all times when the Premises are open. 

 
vi. The system will incorporate a means of transferring images from the hard-

drive to a format that can be played back on any desktop computer. 
 

vii. The Digital recorder will be password protected to prevent unauthorised 
access, tampering, or deletion of images. 
 

viii. There will be at all times, when the premises is open, a member of staff on 
duty with access to the CCTV system who is trained in the use of the 
equipment.  

 
 

ix. Upon receipt of a request for a copy of CCTV footage from Police, or Officers 
or any other Responsible Authority, the member of staff will produce the 
footage within 24 hours, or less if urgently required for investigations of 
serious crime.   
 

x. CCTV footage must be made available to be viewed by West Midlands Police 
or an Officer of a Responsible Authority upon request or during an inspection. 

 
 
 
INCIDENT BOOK 
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4. An incident book must be kept at the Premises and maintained up to date (no later than 24 
hours after the incident) at all times and will record the following: 

 
i. Time date and details of all incidents/complaints of crime and disorder or 

anti-social behaviour 
 

ii. All crimes reported to the venue 
 

iii. Any faults in the CCTV system, searching equipment or scanning 
equipment 

 
iv. Any visit by a responsible authority or emergency service 

 
The incident book must be kept at the premises and made available to West Midlands 
Police or an Officer of a Responsible Authority on request, or during an inspection. 

 
REFUSALS REGISTER 
 

5. A refusals register must be kept at the Premises and maintained up to date at all times 
recording the date time, type of product refused, reasons for every refusal to sell alcohol to a 
customer and the name and signature of member of staff refusing the sale.  

 

6. The refusals record must be made available to West Midlands Police or an Officer of a 
Responsible Authority on request, or during an inspection. 

 

7. The Premises Licence Holder or the Designated Premises Supervisor must monitor the 
Refusals Register every month and must sign and date the Refusals Register when this has 
been completed, or if the Refusals Register is electronic the check and date and time of the 
check must be clearly recorded. 

 

TRAINING 

8. Training in relation to the Licensing Objectives and the conditions on the premises licence, 
Challenge 25, under age sales, sales to adults on behalf of minor (proxy sales), sales to 
intoxicated persons, refusals registers, incident records dispersal policy, the premises’ drugs 
policy must be provided and undertaken by all members of staff (whether paid or unpaid) 
before he / she makes a sale or supply of alcohol and at least every six months thereafter. 

 
9. Documented training records must be completed in respect of every member of staff and 

must include the name of the member of staff trained, date, time and content of the training.  
The record must be signed by the member of staff who has received the training, the 
Designated Premises Supervisor, the Premises Licence Holder or external training providers.  

 

10. Documented training records must be kept at the premises and made available to West 
Midlands Police or an Officer of a Responsible Authority on request, or during an inspection. 
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11. The Premises Licence Holder will ensure that all staff employed at the premises understand 
the conditions on the Premises Licence.  
 

 

 
 

THE PREVENTION OF CRIME AND DISORDER 

 

 
12. The premises licence holder will ensure that individuals who are drunk, disorderly or both 

will not permitted access to the premises. Anyone found to be intoxicated shall be removed 
from the premises. 

 

 

THE PREVENTION OF PUBLIC NUISANCE 

 
13. The Premises Licence Holder shall ensure notices are displayed at all entrances and exits of 

the premises advising customers to have respect for the nearby residents and keep noise 
levels to a minimum as they depart. 

 

 

PUBLIC SAFETY 

14. The premises licence holder shall conduct a risk assessment for the general operation of the 
premises.  This will include fire, health and safety and emergency evacuation.  It will cover all 
areas of the premises, including the bar/restaurant, basement and any outside areas. 
 

15. The premises’ fire risk assessment will be made available to any responsible authority 
immediately upon request.  

 

16. The Licence Holder shall ensure that all emergency lighting is checked on a weekly basis. 
Entrances, exits and passageways shall be kept clear.  
 

 

THE PROTECTION OF CHILDREN FROM HARM 

17. The premises licence holder shall adopt the Challenge 25 scheme and appropriate signage 
will be placed at the entrance to the premises and adjacent to any bar servery. The premises 
will operate a policy whereby any person attempting to buy alcohol or any person 
attempting to gain entry for premises who appears to be under 25 will be asked for 
photographic ID to prove their age. The ID that will be accepted is a passport or driving 
licence with a photograph. 
 

18. The premises licence holder shall display Challenge 25 posters in prominent positions within 
the premises, including at the point of sale and the entrance to the premises.  
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