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BIRMINGHAM CITY COUNCIL 
PUBLIC REPORT 

 

Report to: Licensing Sub Committee C 

Report of: Director of Regulation and Enforcement 

Date of Meeting: Wednesday 7th February 2024 
Subject: 
 

Licensing Act 2003 
Premises Licence – Summary Review 

Premises:  HNDRX (Licence Number 1952), 89 Holloway 
Head, Birmingham, B1 1QP 

Ward affected: Ladywood 

Contact Officer:  
 

David Kennedy, Principal Licensing Officer, 
licensing@birmingham.gov.uk 

 

1. Purpose of report:  

 
A review of the premises licence is required following an application for an expedited review under 
Section 53A of the Licensing Act 2003 (as amended by the Violent Crime Reduction Act 2006).  
 

 

2. Recommendation:  

 
To consider the review application and to determine this matter, having regard to: 

• The submissions made by all parties 
• The Statement of Licensing Policy 
• The Public Sector Equality Duty 
• The s182 Guidance  

 

 

3. Brief Summary of Report:  

 
An application under Section 53A of the Licensing Act 2003 (as amended by the Violent Crime 
Reduction Act 2006) was received on 11th January 2024 in respect of HNDRX, 89 Holloway Head, 
Birmingham, B1 1QP. 

 

4. Compliance Issues:  

4.1 Consistency with relevant Council Policies, Plans or Strategies: 

 
The report complies with the City Council’s Statement of Licensing Policy and the Council’s Corporate 
Plan to improve the standard of all licensed persons, premises and vehicles in the City. 
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5. Relevant background/chronology of key events:  
 

On 11th January 2024, Superintendent Evans, on behalf of West Midlands Police, applied for a review, 
under Section 53A of the Licensing Act 2003 (as amended by the Violent Crime Reduction Act 2006), 
of the Premises Licence granted to Mao Wah Limited in respect of HNDRX, 89 Holloway Head, 
Birmingham, B1 1QP. 
 
The application was accompanied by the required certificate, see Appendix 1.  
 
Within 48 hours (excluding non-working days) of receipt of an application made under Section 53A, 
the Licensing Authority is required to consider whether it is appropriate to take interim steps pending 
determination of the review of the Premises Licence, such a review to be held within 28 days after the 
day of its receipt, review that Licence and reach a determination on that review.  
 
Licensing Sub-Committee B met on 12th January 2024 to consider whether to take any interim steps 
and resolved that the licence be suspended, and that Parmjit Singh be removed as the Designated 
Premises Supervisor (DPS), pending the review of the licence.  A copy of the decision is attached at 
Appendix 2.  
 
The Premises Licence Holder was notified of the interim steps taken by the Licensing Authority and 
subsequently made a representation at 19:44hours on 14th January 2024.   
 
As a result of this representation, Licensing Sub-Committee B met on 16th January 2024 and having 
heard from representatives of the licence holder and West Midlands Police, resolved that the 
suspension be lifted, that the removal of Parmjit Singh as Designated Premises Supervisor to remain 
in place and the licence conditions be modified by the adoption of a new condition as an interim step, 

namely that the premises shall not trade without the permission of West Midlands Police. A copy of 

the decision is attached at Appendix 3.   
 
The review application was advertised, by the Licensing Authority in accordance with the regulations; 
the closing date for responsible authorities and other persons ended on 26th January 2024. 
 
A copy of the current Premises Licence is attached at Appendix 4. 
 
Site location plans are attached at Appendix 5.  

 
When carrying out its licensing functions, a licensing authority must have regard to Birmingham City 
Council's Statement of Licensing Policy and the Guidance issued by the Secretary of State under s182 
of the Licensing Act 2003. The Licensing Authority's functions under the Licensing Act 2003 are to 
promote the licensing objectives: - 
 

a. The prevention of crime and disorder;  
b. Public safety;  
c. The prevention of public nuisance; and  
d. The protection of children from harm. 

 
 

6.   List of background documents:  
 

Review Application and Certificate from West Midlands Police, Appendix 1 
Sub-Committee Interim Steps Meeting decision 12th January 2024, Appendix 2 
Sub-Committee Interim Steps Meeting decision of 16th January 2024, Appendix 3 
Current Premises Licence, Appendix 4 
Site location plans, Appendix 5 
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7.   Options available: 
 

Modify the conditions of Licence 
Exclude a Licensable activity from the scope of the Licence 
Remove the Designated Premises Supervisor 
Suspend the Licence for a period not exceeding 3 months 
Revoke the Licence 
Take no action 
 
In addition the Sub Committee will need to decide what action, if any, should be taken regarding 
the interim steps imposed on the 12th January 2024 and modified on 16th January 2024. 
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Appendix 1 
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Appendix 2 
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Appendix 3 
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Appendix 4 

 
 

LICENSING ACT 2003 
 

PREMISES LICENCE 
 
 

Premises Licence Number:   1952 / 10 

 
Part 1 - Premises details: 

Postal address of premises, or if none, ordnance survey map reference or description 
 

HNDRX 
89 Holloway Head 

 

Post town:  
 

Birmingham 
 

Post Code: 
 

B1 1QP 
 

Telephone Number:  
 

  
 

 

Where the licence is time limited the dates 
 

N/A 
 

 

Licensable activities authorised by the licence 
 

E  Live music 
F  Recorded music 
G  Performances of dance 
L  Late night refreshment 
M3 Sale of alcohol by retail (both on & off the premises) 
  

 

 

The times the licence authorises the carrying out of licensable activities 
 

Monday - Thursday 10:00 - 03:00 E  
 10:00 - 07:00 F ,G ,M3  
 23:00 - 05:00 L  
Friday - Saturday 10:00 - 07:00 F ,G ,M3  
 10:30 - 07:00 E  
 23:00 - 05:00 L  
Sunday 12:00 - 02:00 E  
 12:00 - 07:00 F ,G ,M3  
 23:00 - 05:00 L  
New Year's Eve - From the end of 
permitted hours on New Year's Eve to the 
commencement of hours on the following 
day 

   All 

 

 

The opening hours of the premises 
 

Monday - Saturday 10:00 - 07:30 
Sunday 12:00 - 07:30 
New Year's Eve - From the end of permitted 
hours on New Year's Eve to the 
commencement of hours on the following 
day. 

   

 

 

Where the licence authorises supplies of alcohol whether these are on and/or off supplies 
 

On and Off Supplies 
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Part 2 
 

Name, (registered) address, telephone number and email (where relevant) of holder of premises 
licence 
 

Mao Wah Limited 
98 Bristol Road  
Ethel Street 
 

 

Post town:  
 

Birmingham 
 

Post Code: 
 

B5 7XH 
 

Telephone Number:  
 

Not Specified 
 

Email 
 

N/A 
 

 

Registered number of holder for example company number or charity number (where applicable) 
 

04671374 
 

 

Name, address, telephone number of designated premises supervisor where the premises licence 
authorises for the supply of alcohol 
 

Parmjit Singh  
 

Post town:  
 

 

Post Code: 
 

 
 

Telephone Number: 
 

N/A 
 

 

Personal licence number and issuing authority of personal licence held by designated premises 
supervisor where the premises licence authorises for the supply of alcohol 

Licence Number 
 

 

Issuing Authority 
 

BIRMINGHAM CITY COUNCIL 
 

 
 

 

Dated 27/08/2019 
 

 

 
SHAID YASSER 
Senior Licensing Officer 
For Director of Regulation and Enforcement 
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Annex 1 – Mandatory Conditions 
 
 
 
No supply of alcohol may be made under the premises licence (a) at a time when there is no designated 
premises supervisor in respect of the premises licence, or (b) at a time when the designated premises 
supervisor does not hold a personal licence or his personal licence is suspended. 
 
Every retail sale or supply of alcohol made under this licence must be made or authorised by a person who 
holds a personal licence. 
 
The responsible person must ensure that staff on relevant premises do not carry out, arrange or participate 
in any irresponsible promotions in relation to the premises. In this paragraph, an irresponsible promotion 
means any one or more of the following activities, or substantially similar activities, carried on for the purpose 
of encouraging the sale or supply of alcohol for consumption on the premises— (a) games or other activities 
which require or encourage, or are designed to require or encourage, individuals to— (i) drink a quantity of 
alcohol within a time limit (other than to drink alcohol sold or supplied on the premises before the cessation 
of the period in which the responsible person is authorised to sell or supply alcohol), or (ii) drink as much 
alcohol as possible (whether within a time limit or otherwise); (b) provision of unlimited or unspecified 
quantities of alcohol free or for a fixed or discounted fee to the public or to a group defined by a particular 
characteristic in a manner which carries a significant risk of undermining a licensing objective; (c) provision 
of free or discounted alcohol or any other thing as a prize to encourage or reward the purchase and 
consumption of alcohol over a period of 24 hours or less in a manner which carries a significant risk of 
undermining a licensing objective; (d) selling or supplying alcohol in association with promotional posters or 
flyers on, or in the vicinity of, the premises which can reasonably be considered to condone, encourage or 
glamorise anti-social behaviour or to refer to the effects of drunkenness in any favourable manner; (e) 
dispensing alcohol directly by one person into the mouth of another (other than where that other person is 
unable to drink without assistance by reason of disability).  
 
The responsible person must ensure that free potable water is provided on request to customers where it is 
reasonably available. 
 
The premises licence holder or club premises certificate holder must ensure that an age verification policy 
is adopted in respect of the premises in relation to the sale or supply of alcohol. The designated premises 
supervisor in relation to the premises licence must ensure that the supply of alcohol at the premises is 
carried on in accordance with the age verification policy. The policy must require individuals who appear to 
the responsible person to be under 18 years of age (or such older age as may be specified in the policy) to 
produce on request, before being served alcohol, identification bearing their photograph, date of birth and 
either— (a) a holographic mark, or (b) an ultraviolet feature.  
 
The responsible person must ensure that— (a) where any of the following alcoholic drinks is sold or supplied 
for consumption on the premises (other than alcoholic drinks sold or supplied having been made up in 
advance ready for sale or supply in a securely closed container) it is available to customers in the following 
measures— (i) beer or cider: ½ pint; (ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and (iii) still wine in a 
glass: 125 ml; (b) these measures are displayed in a menu, price list or other printed material which is 
available to customers on the premises; and (c) where a customer does not in relation to a sale of alcohol 
specify the quantity of alcohol to be sold, the customer is made aware that these measures are available.”  
 
(1) A relevant person shall ensure that no alcohol is sold or supplied for consumption on or off the premises 
for a price which is less than the permitted price. (2) In this condition:– (a) “permitted price” is the price found 
by applying the formula P = D + (D x V), where– (i) P is the permitted price, (ii) D is the amount of duty 
chargeable in relation to the alcohol as if the duty were charged on the date of the sale or supply of the 
alcohol, and (iii) V is the rate of value added tax chargeable in relation to the alcohol as if the value added 
tax were charged on the date of the sale or supply of the alcohol; (b) “duty” is to be construed in accordance 
with the Alcoholic Liquor Duties Act 1979; (c) “relevant person” means, in relation to premises in respect of 
which there is in force a premises licence— (i) the holder of the premises licence, (ii) the designated 
premises supervisor (if any) in respect of such a licence, or (iii) the personal licence holder who makes or 
authorises a supply of alcohol under such a licence; (d) “relevant person” means, in relation to premises in 
respect of which there is in force a club premises certificate, any member or officer of the club present on 
the premises in a capacity which enables the member or officer to prevent the supply in question; and (e) 
“value added tax” means value added tax charged in accordance with the Value Added Tax Act 1994. (3) 
Where the permitted price would not be a whole number of pennies, the permitted price shall be taken to be 
the price rounded up to the nearest penny. (4) Where the permitted price on a day (“the first day”) would be 
different from the permitted price on the next day (“the second day”) as a result of a change to the rate of 
duty or value added tax, the permitted price which would apply on the first day applies to sales or supplies 
of alcohol which take place before the expiry of the period of 14 days beginning on the second day.  
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Each individual assigned to carrying out a security activity must be licensed by the Security Industry Agency.  
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Annex 2 – Conditions consistent with operating schedule 
 
 
2a) General conditions consistent with the operating schedule 
 
The provision of regulated entertainment and late night refreshment to take place indoors only.  
 
The premises will operate in accordance with all relevant legislation.  
 
 

2b) Conditions consistent with, and to promote the prevention of crime and disorder 
 
The premises will operate in accordance with all relevant legislation which promotes the crime and 
disorder objective.  
 
The premises will liaise and co-operate with the responsible authorities.  
 
A zero tolerance towards illegal drugs will operate at all times.  
 
Staff will be trained to observe the measures necessary to promote the Crime and Disorder objective.  
 
C.C.T.V. will be fitted to the specifications and locations as specified by West Midlands Police (Licensing 
Department at Steelhouse Lane).  
 
All images, however recorded, will be stored for a period of 28 days if the system used is a tape system, 
then all tapes will be replaced every 6 months (which must be documented in the incident book).  
 
C.C.T.V. will be recorded at all times that the premises are open for any licensable activities.  
 
All images held will be made available immediately to any responsible authority on request.  
 
Door staff will be employed at appropriate times during the hours when licensable activities are provided at 
a ratio of 1:100 plus one reserve.  
 
The DPS shall ensure that any door staff employed at the premises wear and clearly display their SIA 
registration badge at all times whilst on duty. A record shall be maintained containing the names, 
addresses, dates of birth and registration numbers of door supervisors. The record shall be made 
available for inspection upon request by the Police and/or officers of the responsible authorities.  
 
 

2c) Conditions consistent with, and to promote, public safety 
 
The premises will operate in accordance with all relevant legislation which promotes the Public Safety 
objective.  
 
Staff will be trained to observe the measures necessary to promote the Public Safety objective.  
 
The existing fire safety precautions will be retained and maintained.  
 
 

2d) Conditions consistent with, and to promote the prevention of public nuisance 
 
The premises will operate in accordance with all relevant legislation which promotes the Public Nuisance 
objectives.  
 
Staff will be trained to observe the measures necessary to promote the Prevention of Public Nuisance 
objective.  
 
The premises will be adequately ventilated to prevent nuisance.  
 
Arrangements will be made for the storage and disposal of refuse which do not cause a nuisance.  
 
Any noise from the licensable activities provided will be monitored in order to prevent nuisance.  
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2e) Conditions consistent with, and to promote the protection of children from harm 
 
The premises will operate in accordance with all relevant legislation which promotes the protection of 
children objective.  
 
A proof of age policy will operate in relation to relevant licensable activities.  
 
Staff will be trained to observe the measures necessary to promote the Protection of Children objective.  
 
Non-alcoholic drinks will be available.  
 
The premises shall adopt the Challenge 25 Scheme and appropriate signage will be placed at the 
entrance to the premises and adjacent to any bar servery. The premises will operate a policy whereby any 
person attempting to buy alcohol will be asked for photographic ID to prove their age. The only ID that will 
be accepted is a passport, driving licence with a photograph or an accredited proof of age card bearing the 
PASS mark hologram. 
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Annex 3 – Conditions attached after hearing by licensing authority 
 
 
3a) General committee conditions 
 
N/A 
 
 

3b) Committee conditions to promote the prevention of crime and disorder 
 
N/A 
 
 

3c) Committee conditions to promote public safety 
 
N/A 
 
 

3d) Committee conditions to promote the prevention of public nuisance 
 
N/A 
 
 

3e) Committee conditions to promote the protection of children from harm 
 
N/A 
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Annex 4 – Plans 
 
 
 
The plan of the premises with reference number 112317-1952/10 which is retained with the public register 
kept by Birmingham City Council and available free of charge for inspection by appointment only. Please call 
the Licensing Section on 0121 303 9896 to book an appointment. 
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Appendix 5 
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