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WHO ARE OUR THEMED DIVISIONS?

Aimed at companies 
looking to target the local 
Asian Business community

For young professionals 
looking to network and 
professionally develop

Provides the right support 
and connections for 
accessing the North 
American market

Exists to drive trade and 
connections between the 
Commonwealth and the 
Midlands
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About the GBCC QBR

• Set by the British Chambers of Commerce
• Delivered since the 1980s, digital data available 

from 1997
• Local dataset: Greater Birmingham (Birmingham, 

Burton, Chase, Lichfield, Tamworth, Solihull and 
Sutton); survey took place between 18th May & 
8th June

• 858 respondents (an all time record), all sizes, all 
sectors 

• Balance figures: 1 (growth), 0.5 (stayed the 
same), 0 (decrease)



Birmingham – the economic context

• Birmingham had an employment rate of 65.3% (national rate is 75.0%)
• 40.2% of the population is non- white
• Employment rates differ amongst different ethnic groups (71.9% by the 

White group, Pakistani/Bangladeshi Group has the lowest level of 
employment – 52.0% in 2018)

• 12% of Birmingham’s working age population has no formal qualifications 
(vs national average of 7.6%

• Ingrained skills gaps persist – 52.% educated to NVQ Level 3 – compared 
to 57.7% nationally

• Top 3 employment sectors in Birmingham are Health & Social Work, 
Wholesale & Retail, Education

• Across the West Midlands in 2019, 88,000 non white workers in Health 
Social work, 56,000 in wholesale & retail, 34,000 in education

• In the West Midlands – proportion of the population with basic digital 
skills in 2018 was 76% compared to the UK average of 79%



Quarterly Business Report Q2 – Domestic Sales

QBR index 

combined
21

• Services (a 46 point decrease compared to Q1)

16
• Manufacturing (a 34 point decrease compared 

to Q1)
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Quarterly Business Report Q2 – Export Sales

QBR index 

combined 29
• Services (a 22 point decrease compared to Q1)

19
• Manufacturing (a 38 point decrease compared 

to Q1)
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Quarterly Business Report Q2 – Workforce & Recruitment Trends

• Balance Score of 41 – a 16 point fall 
compared to Q1

• 22% of businesses attempted to 
recruit (a 27% decrease compared to 
Q1)

• Of those, 44% faced recruitment 
difficulties (a decrease of 12% 
compared to Q1)



Quarterly Business Report Q2 – Cash flow & Price Pressures
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QBR index combined –

Cash Flow

• Cash flow balance score fell by 24 
points to 24 – lowest on record

• The Price index balance score by 12 
points to 53

• Price Pressures – 40% cited other 
overheads as a key factor behind the 
pressure they’re facing to raise prices 
along with 26% citing finance costs (a 
10% increase compared to Q1)

QBR index combined –

Price Pressures



Quarterly Business Report Q2 – Business Confidence & Primary Business Concerns

• The QBR index for turnover fell by 32 
points to 39 

• The QBR index for profitability fell by 
28 points to 38

• In both cases, just over 50% of firms 
expect their profits & turnover to 
worsen over the next 12 months

• 11% cited a lack of business as their 
primary concern and 10% cited 
competition
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Quarterly Business Report Q2 – Coronavirus Questions

The GBCC are looking to understand how your 
business is being impacted by Coronavirus. Please 
describe your experience

40% cited a reduction in business

What additional support would you like to see 
from the Government to help you adapt to 
the post lockdown landscape?

13% cited additional grant funding

uncertainty lack of income our staff have been 

furloughed everyone is working from 
home desperately need shops to open social 
distancing

More flexibility reduce corporation tax 
support on Grants clear messaging from the 
Government proper scientific guidance   retain 
the furlough scheme for as long as 
possible



Quarterly Business Report Q2 – Historical Comparison – UK GDP Quarter on Quarter Growth 
vs QBR Index for Domestic Demand – 2008- 2020
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• Generally a healthy correlation between 
QBR data and official GDP data

• At the height of the GFC, domestic demand 
dropped to 33 (Q1 2009) compared to the 
21 recorded in the current quarter

• At the height of the GFC, UK GDP Quarter 
on Quarter Growth fell to -2.1% in Q4 2008 
(a figure of -2.0% was recorded in Q1 2020) 

• It took four quarters for the QBR domestic 
demand balance to return to positive 
territory in 2009

QBR index combined –

Domestic Demand (left axis)

UK GDP Quarter on Quarter 

Growth (Right Axis)



GBCC Support

visit www.greaterbirminghamchambers.com/coronavirus



Quarterly Business Report Q2 – Support Grid

Visit our COVID-19 Hub to find out more on 
Government support which covers:
• Coronavirus Job Retention Scheme
• Statutory Sick Pay Refund
• Small Business Grants (Up to 10k and 25k)
• Small/mid-size/large grants for Charities
• Coronavirus Business Interruption Loan 

Scheme
• VAT Deferrals
• HMRC Time to Pay Scheme

https://www.greaterbirminghamchambers.com/media/883719/government-support-for-businesses-coronavirus-covid-19-v7.pdf


Quarterly Business Report Q2 – Unprecedented Times Report

• Providing income support for core groups currently unable to 
access income-based Government support schemes

• A clear roadmap to restarting for sectors who are thus far unable 
to unlock

• Sector-specific packages for the hardest-hit industries
• New and enhanced funding to help SMEs avoid taking on 

unsustainable levels of debt
• Boosting the economy through infrastructure investment
• Providing stability by negotiating a comprehensive Brexit deal 

with the EU and investing in preparing businesses for the changes 
to come

• Supporting employers in retaining and expanding their workforce
• Reducing the risk of entrenched unemployment & increasing 

productivity through investment in skills
• Stimulating consumer demand and business investment
• Radically reform the way businesses are supported in initiating 

international trade activity

Based on engagement with key stakeholders 
including the British Chambers of Commerce and the 
Chamber Council, the GBCC has put forward a 
number of recommendations aimed at addressing 
immediate gaps in coronavirus support and 
Government policy, as well as stimulating and 
rebuilding confidence in the economy:



Quarterly Business Report Q2 – Brexit Support

• Brexit Timeline - Our Brexit timeline helps you keep track of the 
latest announcements and major milestones over the course of 
the negotiations.

• People & Skills - Providing information on the EU Settlement 
Scheme and the UK’s future points-based immigration system and 
how it will affect businesses’ ability to hire staff

• Trade – Providing an online guide outlining the UK and the EU 
negotiating objectives for the second phase of negotiations 
covering the future trading relationship and what a “no deal” or 
WTO Rules Brexit would mean for businesses.

• Training Courses - The GBCC offer a wide range of accredited 
international trade related training courses that can help 
businesses adapt to and prepare for Brexit and beyond. Topics 
include: Incoterms 2020, Customs declarations, Import and Export 
Essentials

Britain left the European Union on 31st January 2020 
and entered a transition period which is due to end 
on 31st December 2020. The GBCC is on hand to offer 
support and guidance to local firms to prepare for 
various scenarios:



Thank You


