o ‘TaXl : and prlva’[e hlre. vehlcle

“"':-_.'__‘Ircensrng protectlng users
1. Introductlon

o Thank you for taking the tzme to read the consultatlon document and to respond to the -

| - ‘questions., Your answers will ‘help us to firm up statutory gu:dance to taxi and private hire vehlcle _-
~(PHV) Ilcens:ng authorities on how thelr Ircensmg powers can be exermsed n orderto safeguard

: __children and yu!nerable aduEts

| The ea&est way to respond to thls consultat:on is onlme
o :https //www martsuryey co uk/sftams tleence/

'.The onllne versron allows you to save your response and contlhue |t iater and to save or prrnt off a

o copy for yous records. -

SR _Z.Confzdentlallty and data protectlon

. The Department for Transport (DTT) is carying out thrs consultatron to gathervrews and ewdence'.'_. -
- on meastres for inclusion within the statutory guidance issued to taxi and PHV licensing - -

authorrtres This consuitation and the processing of personal data that it entails is necessary for e

.- the exercise of our, functions as a government department If your answers contain any . S
. information that allows you. to be |dent|fred D’rT wull underdata protectlon Iaw be the controller SENEEN
forthls mformat;on : o U R S : L

_As part of thrs consultatlon we e askmg for your name and emall address Thrs is in case we

S . need to ask you follow-up questions about any of your responses. You do not have to giveus - :_ O
-+ this personal mformatlon If you do provrde |t we wrtl use it only forthe purpose of asklng follow~ I |
o up queshons T : A _ s . S

' :We may contract a thrrd party to analyse the responses we recelve to the consultatron if you |

. provide your: contact details, we may share this information with a contractor in case they need to _ [ 3
L -contact you regardmg your consuEtatron response Sk - ’

' DfT ) prlvacy poElcy has more mformatlon about your rlghts in relatlon to your personal data how . g o

“to. comptam and how to contact the Data Protection Officer. You can view it at - o
- hitps:/iwww.gov. ukfgovernment/orgamsatlons/department for—transport!about/personat— :

X 3|nformat|on charter

S ’fo s pr:vacy polrcy has more mformat;on about your rlghts in reiatron to your persona! clata how o
“to complain and how to contact the Data Protection-Officer. You can view it at RSP
-7 https:/iwww.gov. uk/government/organ|sat|ons!department—for~transport/about/personal- j RO
R rnformatlon charter ' S - . _ ¥ SR

RRR! _Your mformatlon Will be kept securely and destroyed W|thm 12 months after the consultatron has e
“ " ‘been completed Any information provided through the online questionnaire will be moved from R

o L thelr system to our mtemal systems wrthm 2 months of the consultatron end date PR

" Find out _rnore_'about t_he_{l)er_)artment for_ Transport’_a data pro_te{;ttoh a_nd_,on'tyacy_ policy, o




o 2 Are you respond:ng

?

E as a taX| drwer’?
§:. '-as a PHV dnver'?

§ _

B

g

g“ i )

the pollce o
-other (spemfy)‘?

i -as an mdtwdual’?

s :as a taxa mtermediary'? B

‘asa PHV operator? ©
Sa Ilcensmg authonty G '




5 Implementmg changes to the Ilcensmg poltcy and
e reqmrements e

- B, The draft statutory gwdance recommends that aII lssued Ilcences should be rewewed
. i__-folfowmg changes in Itcensmg pol:cy (paragraph 2. 29} Do you agree W|th thIS
recommendatlon'? SR : : _ s

'_Comment below if you want to explain your answer, L o

" i Dependent upon the nature of the policy change, this may be appropnate but it would need to

- ibe considered carefully. Future amendments to existing policies or new policies to be
“implemented should be presented along with a consideration as to whether it Would be S
approprlate to apply the pohcxes retrospectlve[y where the Iaw allows R —




_ '.9 The draft statutory gu;danoe recommends that dnvers and operators should be
“ ‘required to notify the issuing authority within 48 hours upon arrest and release, charge or.
‘conviction of any motoring offence or any offence involving dlshonesty, mdecency or. .
' wolence (paragraph 2 41) Do you agree W|th thls recommendatlon? :

Q& Yes -
B éwg NO

af No opmlon -

B :Comment below if you want to explain your answer, o ' - o
We would also ask for the reporting of civil orders such as Sexual Rlsk Orderl Restramlng Orderl

IR non- molestat:on orders etc to be consrdered




- information or ‘Certificate of Good Character’ should be required, when an individual has.

A . ThlS is alreadyareqwrement in memgham L '

' 11 The draft statutory guldance recommends that a check of overseas crlmmahty R

- spenta period of more than 3 continuous months outside the UK when over the age of 18
L --(paragraph 2, 47) Do  you agree with this recommendation? " . - _

' _l D(\ Yes
e

-l :No ojtﬁinion '

'- -'Comment below if you Want to explain your answer a




S _15 The draft statutory guu;iance recommends that multl-agency safeguardmg hubs (or o
.- similar) should be established by Ilcensmg authorities to i improve the sharmg of reievant R
B :'lnformatlon (paragraph 2 64) Do you agree W|th this recommendation? ' S

L éﬁ No o'p.in.ior\" i

[ Comment below |fyou want to expialn youranswer - ' - S
| Our officers have provided training to the MASH team in BCC concerning the licensing of HC
- “land PH Drivers and operators and have explained the processes. involved. ‘Officers also attend '
.- /CSE and Missing Operational Groups as well as attending Strategy D:scussmns where there are |
matters potentlally relatmg to tlcensed peop!e or places RS RSN I




f'-_;you agree with thls recommendatlon‘?

- '_17 The draft statutory gwdance recommends that aII Ilcensmg authorltles should requlre E L
drivers to undertake safeguarding tralmng_ as.a condmon of Ilcensmg (paragraph 2 72} Do '_ _; SR

m;t;gésYQSL_ti-3t”v '\;
o |

= ;5Nobmnmn'{'ﬁ.“tif“ff *;Tfff-eifa?ﬁ;* T e

- Comment below |f you want to explam your answer

: ThIS |s already a requwement in Blrmlngham




 15.Enforcement

_ 19 The draft statutory gmdance recommends that ||censmg authorltles should where the
need arises, jointly authorise officers from other authorities so that compliance and
~enforcement action can be taken against ilcensees from outsrde thelr area {paragraph
2 81) Do you agree With thls recommendatlon? - :

‘ %Yes

ol No

b No opmron SRR

' -Comment below |f you want to explain your answer.

1 Joint authorisation would be a welcome move, however, there is still a. disconnect between the -

: ‘enforcement activity and the funding. Legislation needs to ctanfy the srtuatlon concemlng what‘ '
:fees can be Ievzed and what they can be used for. - : . .

- We aiready ’rake enforcement action agamst ANYONE commntmg offences inour area but '
compllance checks are. harder as there are different condrt:onslrequlrements ' '




 17.PHV operators -ancilary staff G

o 21. The draft statutory gun:lance recommends that PHV operators should, as a condltron o

- of licensing, be required to keep a register of all staff that will take bookmgs or dlspatch
S _'Vehlcles (paragraph 2 97) Do you agree W|th thrs recommendatlon? R Sl

| : _im,“} No.

I} Noopinion .~

-“Comment below if you want to explain your answer.

"~ IThis _i_s_alre_acfy a requirement in 'Birmin_gh_am L

: '22 The draft statutory gu:dance recommends that PHV operators should be requlred to

evidence that they have had sight of a basic DBS check on all individuals listed on the .

' _j_above regaster (paragraph 2 97) Do you agree with. this recommendatlon?

: D& Yes

e

B

' iw; No opinion .

E Comment below if you want (] explam your answer,

]

_Yes they have access toa iot of personai :nformatlon about theur passengers

23 The draft statutory guldance recommends that PHV operators should be required to
provide to the licensing authority their policy on employing ex-offenders that will take
bookings or dispatch vehlcfes as a condition of Ilcensmg (2 98) Do you agree wrth this
recommendation? - :

_333 Yes
7 No

ae N¢ opinion

Comment below if you want to explaih your answer.




i of licensing, be required to record the mformatlon detarled in paragraph 2, 101 Do you

L 1% P oporstors - recond keaping mdrmenia,

| : ':-'_25 The draft statutory guldance recommends that PHV operators should as a condrtlon 5
- "agree W|th th|s recommendatlon?
M Yes |
_ iij No

- - -Comment below if you want to explain your answer.

j'Thfs is already a requrrement in Blrmlngham although we also reqwre detarls of any agreed fare
“jand the detarEs of who took the bookrng Operators are. requzred to retarn thls mformatlon for 12
-_.'months _ : R N _ o S




21Stretched ||mou5|nes o

- -'.'28 The draft statutory gu:dance recommends that Ilcensmg authontles should consnder SRS

- licensing vehicles with an Individual Vehicle Approval certificate, even if the passenger LE D
.-~ capacity is unclear, but under the strict condition that the vehicle will not be used to carry
- more tha“ 8 passengers (paragraph 2. 118) Do you agree wnth thls recommendatlon?

: gg, Yes
"'-i No

uf _N_o-opl_nlon__ SRR

. Comment below if you want to explain ybur_ answer. - - o .
e



32 If you answered yes, piease Iist the offence(s) and the per:od you consnder approprlate N
to prevent the grantmg of a Ilcence under most curcumstances .







