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BIRMINGHAM CITY COUNCIL 
PUBLIC REPORT 

 

Report to: Licensing Sub Committee A 

Report of: Director of Regulation & Enforcement 

Date of Meeting: Monday 15th January 2024 
Subject: 
 

Licensing Act 2003 
Premises Licence – Review 

Premises: Jewels Lounge, Unit 2, 19 – 23 Pitsford Street, 
Ladywood, Birmingham, B18 6LJ   

Ward affected: Soho and Jewellery Quarter  

Contact Officer: 
 

Bhapinder Nandhra, Senior Licensing Officer,  
licensing@birmingham.gov.uk 

 

1. Purpose of report:  

 
To consider an application to review a Premises Licence. 
 

 

2. Recommendation:  

 
To consider the review application and representations received and to determine this matter, 
having regard to: 

• The submissions made by all parties 
• The Statement of Licensing Policy 
• The Public Sector Equality Duty 
• The s182 Guidance  

 

 

3. Brief Summary of Report:  

 
Review application received on 21st November 2023 from Environmental Health in respect of 
Jewels Lounge, Unit 2, 19 – 23 Pitsford Street, Ladywood, Birmingham, B18 6LJ. 
 
Representations have been received from 2 responsible authorities.  
   
 

4. Compliance Issues:  

4.1 Consistency with relevant Council Policies, Plans or Strategies: 

 
The report complies with the City Council’s Statement of Licensing Policy and the Council’s 
Corporate Plan to improve the standard of all licensed persons, premises and vehicles in the City. 
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5. Relevant background/chronology of key events:  

 
Environmental Health applied on 21st November 2023 for a review of the Premises Licence under 
Section 51 of the Licensing Act 2003 for Jewels Lounge, Unit 2, 19 – 23 Pitsford Street, Ladywood, 
Birmingham, B18 6LJ. 
 
Representations have been received from West Midlands Police and Birmingham City Council 
Licensing Enforcement as responsible authorities, which are attached at Appendices 1 & 2 
respectively.  
 
The Review application is attached at Appendix 3.    
 
The Premises Licence is attached at Appendix 4. 
 
Site location plans are attached at Appendix 5.  
 
When carrying out its licensing functions, a licensing authority must have regard to Birmingham 
City Council's Statement of Licensing Policy and the Guidance issued by the Secretary of State 
under s182 of the Licensing Act 2003.  
 
The Licensing Authority is also required to take such steps as it considers appropriate for the 
promotion of the licensing objectives, which are: - 
 

a. The prevention of crime and disorder;  
b. Public safety;  
c. The prevention of public nuisance; and  
d. The protection of children from harm. 

 

 

6.   List of background documents:  

 
Copies of the representations from West Midlands Police and Birmingham City Council Licensing 
Enforcement, Appendices 1 & 2 
Review Application Form, Appendix 3 
Copy of Premises Licence, Appendix 4 
Site location plans, Appendix 5 
 

 

7.   Options available 

 
Modify the conditions of Licence 
Exclude a Licensable activity from the scope of the Licence 
Remove the Designated Premises Supervisor 
Suspend the Licence for a period not exceeding 3 months 
Revoke the Licence 
No Action 
 
Where the authority takes a step to modify conditions or exclude a licensable activity, it may 
provide that the modification or exclusion is to have effect for only such period (not exceeding 
three months) as it may specify.  
 
. 
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Appendix 1 
From: Christopher Jones   

Sent: 29 November 2023 11:54 

To: Licensing   

Subject: WMP supporting Reps for Jewels Lounge, Unit 2, 19-23 Pitsford Street, Birmingham B18 6LJ, 

licence number 4802 

 

Good Morning Licensing, 

 

Please see below West Midlands Police supporting representation for the premises review submitted by 

Environmental Health for Jewels Lounge, Unit 2, 19-23 Pitsford Street, Birmingham B18 6LJ, licence number 

4802.  

 

West Midlands Police fully support the recommendations made by Environmental Health Department for 

the revocation of the premises licence and the removal of the DPS, for the below reasons: 

 

It is quite clear from the review application submitted by Environmental Health that they have taken a 

stepped approach when dealing with enforcement against this premises. 

This stepped approach appears very similar to the approach which is taken, when appropriate, by West 

Midlands Police of; 

 

• Engagement with the premises 

• Explaining their concerns to the premises 

• Encouraging the premises to trade legally and in line with their premises licence 

• Enforcement when the other steps have failed to improve the operation of the premises to 

uphold the licensing objectives. 

The review paperwork states that the first compliant about noise was received by Environmental Health 

in August 2022 which means local residents have been suffering from excessive noise for over 12 months.  

 

This initial complaint also stated that the noise nuisance was after 23.00hrs which meant that the 

premises was carrying out licensable activity outside the scope of their premises licence. 

 

After other noise complaints and complaints being confirmed as a statutory noise nuisance by 

Environmental Heath’s Rapid Response Service, a meeting was held with one of the premises directors 
and noise abatement notices were served. Again, some of the noise nuisance witness by the Rapid 

Response Service was outside the scope of the premises licensable hours. 

 

Noise complaints continued about the premises after the initial meeting and the servicing of the noise 

abatement notice, with Environmental Health having little or no engagement from the premises to 

remedy the situation. Seemingly leaving Environmental Heath, no option other than to submit the 

application to review the premises licence. 

 

With the considerable length of time these complaints have been ongoing, with evidence from the Rapid 

Response Service, the lack of engagement from the premises, licensable activity taking place outside 

licensable hours, West Midlands Police have little confidence in the premises directors and management 

operating in a manner to uphold and promote the licensing objectives. 

 

 

Regards 

Chris Jones 55410 

Central Licensing Team West Midlands Police 
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Appendix 2 

 
Representation made by Licensing Enforcement Officer Shaid Ali on Behalf of Licensing 
Enforcement in relation to Premises Licence number 4802/1: Jewels Lounge, Pitsford 
House, 19-21 Pitsford Street, Hockley, Birmingham B18 6LJ 
 
On 4.1.23 the Licensing Enforcement section received a complaint via email from                                  
on behalf of Hylton Management Company Ltd which is responsible for the management of 8-14 
Hylton St, Hockley Birmingham and to which he attached a letter. 
 
In the letter he advised of potential noise nuisance issues being caused by the premises known as 
Jewels Lounge, 19-23 Pitsford St, Hockley Birmingham and which was affecting the residents of 8-
14 Hylton St, Hockley. He alleged the premises played extremely loud music on most nights up 
until midnight and even later on Sundays. This was causing issues for residents who had work the 
following day as they were not able to get a good night’s sleep. 
 
                 advised he had looked at the relevant Planning application which stated opening times 
of 8 till 8 on weekdays, 9 till 12 on Saturdays and 10 till 4 on Sundays and there did not appear to 
be any permission to operate as a bar / restaurant / club. Therefore, he advised that the premises 
was breaching the Planning hours and the permitted use allowed under the Planning permission. 
He also advised after checking the Premises licence there did not appear to be any provision for 
regulated entertainment and therefore did not have permission for the use of the premises to play 
music as it was. As further evidence of the premises breaching Planning and the Premises Licence 
issued to the premises, he attached an advertisement for a ticketed event at the venue which 
stated an event at the premises on Saturday 3.12.22 between 7pm until 2am. 
 
I visited the premise on 25.01.23 during a late shift and spoke to the licensee and DPS Mr Filmon 
Abraham. I advised of the reason for the visit and whilst there I also conducted an inspection in 
relation to the Premises Licence. A number of issues were noted: 
 
1. The Personal licence could not be produced and I was told he had this at home 
2. I was not able to view the CCTV to make sure it was operational but was told it is working and 
that it was locked away in an office for which he had left the key at home 
3. There was no refusal register 
4. He produced a copy of the Premises licence but the summary was not displayed and I left him 
details of the phone number and email address for the General Licensing section in order for him 
to obtain a replacement 
5. There were no staff training records produced 
 
I advised I will return the same time the following week when I expected all the issues in terms of 
the conditions to be resolved. At the same time, I warned him about the noise complaint and that 
this was being investigated and if a nuisance was proved then there may be formal action taken 
against him. 
 
On 1.2.23 I revisited the premises to complete my inspection and to check if the issues from the 
previous visit had been resolved. The Licensee Mr Abraham was present, I was advised the CCTV 
was working but was not recording as the police had seized the hard drive, he produced a warrant 
from the Police dated 8.8.22. Therefore between 8.8.22 and 1.2.23 there was no CCTV recordings 
available in breach of the conditions of licence. I told him this was nearly six months ago and since 
then had he not been recording the CCTV footage and this was confirmed as being correct. He 
was told that he will have to get this fixed urgently.  
 
There was no staff training record for his brother who was the only member of staff, he showed me 
his personal licence from a screen shot on his phone and I advised him that I needed to see the 
physical licence, he did produce the refusal register but it had no entries and was advised that they 
have no refusals as most of their customers are known to them and they are aware of their ages, 
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he had also found the licence summary which was now displayed. I left him a traders notice and 
gave him two weeks to resolve all the issues noted on the notice. 
 
I also noted there was a mixed group of about five people sharing a shisha pipe in what looked like 
an enclosed part of the premises in the main lounge area. I pointed this out to the licensee and told 
him that this area looked substantially enclosed. 
 
At the rear there was a decked area where the sides were covered in clear plastic sheeting, I 
assumed this was where the shisha was supposed to be smoked but again this looked 
substantially enclosed. This area also had a number of large speakers which I assumed were the 
cause of the noise complaint and noted the new block of residential flats at the rear which were in 
close proximity. I reminded him once again about not causing any further nuisance. 
 
Following this my next visit to the premises was on 19.4.23 as I was having issues trying to 
arrange an appointment with the Licensee. All issues had been resolved but the training records 
were still not available, he showed me an email which showed he had ordered the training and that 
this should arrive in the post by Friday. I asked him to complete the records when arrived and then 
to email me a copy. I also advised him about the ongoing noise complaints, and he denied that it 
was his premises which was causing the issue. I told him that Environmental Health had 
established his premises was the source of the nuisance. 
 
Between this visit and November 2023, Environmental Health (EH) had enough evidence to prove 
that this premises was the source of the nuisance and had served a Noise Abatement Notice.  
On 10.11.23 I visited the premises again. I spoke to the Licensee’s brother because the Licensee 
himself was not present. I advised him that further complaints about loud music had been received 
since the abatement notice was served by EH and he was oblivious to the fact a notice had been 
served and denied having any knowledge about the notice. He said that they no longer played the 
music, so could not understand why more complaints had been made. 
 
On 21.11.23 I received a phone call from Martin Key (EH), he advised that he was drafting a 
review of the licence. He also asked if I had any contact details for the premises and said a lot of 
the letters which he had sent had been returned and any letters he hand delivered had apparently 
not been checked as the Licensee advised him he never checked the letterbox. I advised I had an 
email address and a contact number and emailed these details to him. 
 
On 22.11.23 I received notification from the General Licensing section advising EH had called for a 
review of the Licence and I was asked to erect the Public notices informing the public of the fact 
and how anyone wishing to make a representation in relation to the review could do so. On the 
same day I visited the premises and erected two notices, one adjacent to the entrance and another 
on a lamppost opposite. I’ve had to revisit a number of times throughout the Notice period in order 
to replace notices which had gone missing. 
 
Prior to the submission of the Licence review as can be seen from my representation I and other 
colleagues from Environmental Health and Planning had a number of interactions with the 
Licensee to try and resolve the noise issue but our advice had appeared to have been ignored and 
the premises continued to cause a nuisance, leaving the council with no choice but to take this 
action to finally try to resolve this issue. 
 
The Licensee has been warned by me at least three times of the complaints regarding a noise 
nuisance and I believe EH have also visited the premises a number of times and written to him 
warning him about the same issue and the possible consequences. 
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In my opinion the Licensee has shown no regard to upholding the Licensing objectives, he has 
failed to comply with the conditions of the Premises licence and has carried out activities not 
authorised by the licence. He has used the premises for activities not authorised by Planning and 
has breached the Planning hours associated with the premises. He has repeatedly ignored my 
advice and from EH and has continued to cause a nuisance to residents in the vicinity even after 
an abatement notice has been served. This demonstrates the uncooperative nature of the 
Licensee and shows him as having little regard for the licensing objectives, Planning and 
Environmental Legislation and ultimately to the residents whose enjoyment of their life has been 
affected by the continuous nuisance being caused by the Licensee.  
 
I recommend that the Premises Licence is revoked as I believe this is the only outcome which will 
resolve the issues being caused. I don’t think attaching further conditions or restrictions to the 
licence will have the desired effect, because if the Licensee wanted to comply then he would have 
acted on the advice given to him on numerous occasions by different officers of various sections of 
the council before reaching this stage, yet he has continued to blatantly ignore this advice which 
has led to the last resort step of calling for a review of the Premises Licence in order to finally try 
and resolve the nuisance being caused by the activities of this premises to residents living in the 
vicinity. The Licensee does not appear to take his responsibilities seriously and this has been 
demonstrated by his attitude and the fact he has told Martin Key that he never checked his 
letterbox. 
 
Please accept this as my representation on behalf of Licensing Enforcement. 
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Appendix 3  

 

 
 

 



8 

 
 



9 

 
 

 



10 

 
 

 



11 

 
 

 



12 

 
 

 



13 

 
 

 



14 

 
 

 



15 

 
 

 



16 

 
 



17 

 
 

 
 



18 

 
 

 



19 

 
 



20 

 
 

 

 



21 

 
 

 



22 

 
 

 



23 

 
 

 



24 

 
 

 



25 

 
 



26 

Appendix 4 

 

 

 
 
 

LICENSING ACT 2003 
 

PREMISES LICENCE 
 
 

Premises Licence Number:   4802 / 3 

 
Part 1 - Premises details: 

Postal address of premises, or if none, ordnance survey map reference or description 
 

Jewels Lounge 
Pitsford House 
19 - 21 Pitsford Street 
Hockley 

 

Post town:  
 

Birmingham 
 

Post Code: 
 

B18 6LJ 
 

Telephone Number:  
 

 Not Specified 
 

 

Where the licence is time limited the dates 
 

N/A 
 

 

Licensable activities authorised by the licence 
 

L  Late night refreshment 
M3 Sale of alcohol by retail (both on & off the premises) 
  

 

 

The times the licence authorises the carrying out of licensable activities 
 

Monday - Sunday 10:00 - 01:00 M3 
 23:00 - 01:00 L  
     

 

 

The opening hours of the premises 
 

Monday - Sunday 10:00 - 01:30 
    

 

 

Where the licence authorises supplies of alcohol whether these are on and/or off supplies 
 

On and Off Supplies 
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Part 2 
 

Name, (registered) address, telephone number and email (where relevant) of holder of premises 
licence 
 

Mr Filmon  Abraham 
 
 
 

Post town:  
 

 
 

Post Code: 
 

 

Telephone Number:  
 

Not Specified  
 

Email 
 

N/A 
 

 

Registered number of holder for example company number or charity number (where applicable) 
 

N/A 
 

 

Name, address, telephone number of designated premises supervisor where the premises licence 
authorises for the supply of alcohol 
 

Mr Filmon  Abraham 
 
 
 

Post town:  
 

 

Post Code: 
 
 

Telephone Number: 
 

Not Specified  
 

 

Personal licence number and issuing authority of personal licence held by designated premises 
supervisor where the premises licence authorises for the supply of alcohol 

Licence Number 
 

11831 
 

Issuing Authority 
 

BIRMINGHAM CITY COUNCIL 
 

 

 
 

Dated  14/07/2022 
 

 

 
Bhapinder Nandhra 
Senior Licensing Officer 
For Director of Regulation and Enforcement 
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Annex 1 – Mandatory Conditions 
 
 
 
No supply of alcohol may be made under the premises licence (a) at a time when there is no designated 
premises supervisor in respect of the premises licence, or (b) at a time when the designated premises 
supervisor does not hold a personal licence or his personal licence is suspended. 
 
Every retail sale or supply of alcohol made under this licence must be made or authorised by a person who 
holds a personal licence. 
 
The responsible person must ensure that staff on relevant premises do not carry out, arrange or participate 
in any irresponsible promotions in relation to the premises. In this paragraph, an irresponsible promotion 
means any one or more of the following activities, or substantially similar activities, carried on for the purpose 
of encouraging the sale or supply of alcohol for consumption on the premises— (a) games or other activities 
which require or encourage, or are designed to require or encourage, individuals to— (i) drink a quantity of 
alcohol within a time limit (other than to drink alcohol sold or supplied on the premises before the cessation 
of the period in which the responsible person is authorised to sell or supply alcohol), or (ii) drink as much 
alcohol as possible (whether within a time limit or otherwise); (b) provision of unlimited or unspecified 
quantities of alcohol free or for a fixed or discounted fee to the public or to a group defined by a particular 
characteristic in a manner which carries a significant risk of undermining a licensing objective; (c) provision 
of free or discounted alcohol or any other thing as a prize to encourage or reward the purchase and 
consumption of alcohol over a period of 24 hours or less in a manner which carries a significant risk of 
undermining a licensing objective; (d) selling or supplying alcohol in association with promotional posters or 
flyers on, or in the vicinity of, the premises which can reasonably be considered to condone, encourage or 
glamorise anti-social behaviour or to refer to the effects of drunkenness in any favourable manner; (e) 
dispensing alcohol directly by one person into the mouth of another (other than where that other person is 
unable to drink without assistance by reason of disability).  
 
The responsible person must ensure that free potable water is provided on request to customers where it is 
reasonably available. 
 
The premises licence holder or club premises certificate holder must ensure that an age verification policy is 
adopted in respect of the premises in relation to the sale or supply of alcohol. The designated premises 
supervisor in relation to the premises licence must ensure that the supply of alcohol at the premises is 
carried on in accordance with the age verification policy. The policy must require individuals who appear to 
the responsible person to be under 18 years of age (or such older age as may be specified in the policy) to 
produce on request, before being served alcohol, identification bearing their photograph, date of birth and 
either— (a) a holographic mark, or (b) an ultraviolet feature.  
 
The responsible person must ensure that— (a) where any of the following alcoholic drinks is sold or supplied 
for consumption on the premises (other than alcoholic drinks sold or supplied having been made up in 
advance ready for sale or supply in a securely closed container) it is available to customers in the following 
measures— (i) beer or cider: ½ pint; (ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and (iii) still wine in a 
glass: 125 ml; (b) these measures are displayed in a menu, price list or other printed material which is 
available to customers on the premises; and (c) where a customer does not in relation to a sale of alcohol 
specify the quantity of alcohol to be sold, the customer is made aware that these measures are available.”  
 
(1) A relevant person shall ensure that no alcohol is sold or supplied for consumption on or off the premises 
for a price which is less than the permitted price. (2) In this condition:– (a) “permitted price” is the price found 
by applying the formula P = D + (D x V), where– (i) P is the permitted price, (ii) D is the amount of duty 
chargeable in relation to the alcohol as if the duty were charged on the date of the sale or supply of the 
alcohol, and (iii) V is the rate of value added tax chargeable in relation to the alcohol as if the value added 
tax were charged on the date of the sale or supply of the alcohol; (b) “duty” is to be construed in accordance 
with the Alcoholic Liquor Duties Act 1979; (c) “relevant person” means, in relation to premises in respect of 
which there is in force a premises licence— (i) the holder of the premises licence, (ii) the designated 
premises supervisor (if any) in respect of such a licence, or (iii) the personal licence holder who makes or 
authorises a supply of alcohol under such a licence; (d) “relevant person” means, in relation to premises in 
respect of which there is in force a club premises certificate, any member or officer of the club present on the 
premises in a capacity which enables the member or officer to prevent the supply in question; and (e) “value 
added tax” means value added tax charged in accordance with the Value Added Tax Act 1994. (3) Where 
the permitted price would not be a whole number of pennies, the permitted price shall be taken to be the 
price rounded up to the nearest penny. (4) Where the permitted price on a day (“the first day”) would be 
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different from the permitted price on the next day (“the second day”) as a result of a change to the rate of 
duty or value added tax, the permitted price which would apply on the first day applies to sales or supplies of 
alcohol which take place before the expiry of the period of 14 days beginning on the second day.  
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Annex 2 – Conditions consistent with operating schedule 
 
 
2a) General conditions consistent with the operating schedule 
 
Conditions as stated below under the appropriate licensing objective. 
 
 
2b) Conditions consistent with, and to promote the prevention of crime and disorder 
 
The Premises Licence holder shall ensure a CCTV system covering areas inside and outside of the 
premises should be operating and maintained according to police recommendations with properly 
maintained log arrangements and recordings/tapes to be kept for 31 days. 
 
The Premises Licence holder shall ensure a record shall be kept detailing all refused sales of alcohol.  The 
record should include the date and time of the refused sale and the name of the member of staff who refused 
the sale.  The record shall be available for inspection at the premises by the police or an authorised officer of 
the City Council at all times whilst the premises is open. 
 
 
2c) Conditions consistent with, and to promote, public safety 
 
The Premises Licence holder shall ensure that any staff involved in the sale of alcohol are fully trained on 
their responsibilities under the Licensing Act 2003, including any changes of legislation and all staff will be 
trained in the usage and chronicled storage of CCTV 
 
 
2d) Conditions consistent with, and to promote the prevention of public nuisance 
 
No enforceable conditions identified from operating schedule. 
 
 
2e) Conditions consistent with, and to promote the protection of children from harm 
 
The Premises Licence holder shall ensure a Challenge 21 proof of age scheme shall be operated at the 
premises where the only acceptable forms of identification are recognised photographic identification cards, 
such as a driving licence, passport or proof  of age card with the PASS Hologram. 
 
 
 



31 

Annex 3 – Conditions attached after hearing by licensing authority 
 
 
3a) General committee conditions 
 
N/A 
 
 
3b) Committee conditions to promote the prevention of crime and disorder 
 
N/A 
 
 
3c) Committee conditions to promote public safety 
 
N/A 
 
 
3d) Committee conditions to promote the prevention of public nuisance 
 
N/A 
 
 
3e) Committee conditions to promote the protection of children from harm 
 
N/A 
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Annex 4 – Plans 
 
 
 
The plan of the premises with reference number 125500-4802/3 which is retained with the public register 
kept by Birmingham City Council and available free of charge for inspection by appointment only. Please call 
the Licensing Section on 0121 303 9896 to book an appointment. 
 

 

 

 

 



33 

Appendix 5  
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