
1 

BIRMINGHAM CITY COUNCIL 
PUBLIC REPORT 

 

Report to: Licensing Sub Committee A 

Report of: Director of Regulation and Enforcement 

Date of Meeting: Monday 8th July 2024 
Subject: 
 

Licensing Act 2003 
Premises Licence – Summary Review 

Premises:  The Ladbrooke Hotel, 28 – 35 Bordesley Street, 
Birmingham, B5 5BL 

Ward affected: Bordesley and Highgate   

Contact Officer:  
 

David Kennedy, Principal Licensing Officer, 
licensing@birmingham.gov.uk 

 

1. Purpose of report:  

 
A review of the premises licence is required following an application for an expedited review under 
Section 53A of the Licensing Act 2003 (as amended by the Violent Crime Reduction Act 2006).  
 

 

2. Recommendation:  

 
To consider the review application and representations received and to determine this matter, having 
regard to: 

• The submissions made by all parties 
• The Statement of Licensing Policy 
• The Public Sector Equality Duty 
• The s182 Guidance  

 

 

3. Brief Summary of Report:  

 
An application under Section 53A of the Licensing Act 2003 (as amended by the Violent Crime 
Reduction Act 2006) was received on 11th June 2024 in respect of The Ladbrooke Hotel, 28 – 35 
Bordesley Street, Birmingham, B5 5BL. 
 
Representations have been received from the Premises Licence Holder and Birmingham City Council 
Licensing Enforcement as a responsible authority.   
 

 

4. Compliance Issues:  

4.1 Consistency with relevant Council Policies, Plans or Strategies: 

 
The report complies with the City Council’s Statement of Licensing Policy and the Council’s Corporate 
Plan to improve the standard of all licensed persons, premises and vehicles in the City. 

 
  

mailto:licensing@birmingham.gov.uk


2 

5. Relevant background/chronology of key events:  
 

On 11th June 2024, Superintendent Richards, on behalf of West Midlands Police, applied for a review, 
under Section 53A of the Licensing Act 2003 (as amended by the Violent Crime Reduction Act 2006), 
of the Premises Licence granted to Metro Bailiffs Limited in respect of The Ladbrooke Hotel, 28 – 35 
Bordesley Street, Birmingham, B5 5BL. 
 
The application was accompanied by the required certificate, see Appendix 1.  
 
Within 48 hours (excluding non-working days) of receipt of an application made under Section 53A, 
the Licensing Authority is required to consider whether it is appropriate to take interim steps pending 
determination of the review of the Premises Licence, such a review to be held within 28 days after the 
day of its receipt, review that Licence and reach a determination on that review.  
 
Licensing Sub-Committee A met on 13th June 2024 to consider whether to take any interim steps and 
resolved that the licence be suspended, and that Surjit Singh be removed as the Designated Premises 
Supervisor (DPS), pending the review of the licence.  A copy of the decision is attached at Appendix 2.  
 
The review application was advertised, by the Licensing Authority in accordance with the regulations; 
the closing date for responsible authorities and other persons ended on 26th June 2024.   
 
A representation has been received from the Premises Licence Holder, which is attached at Appendix 
3. 
 
A representation has been received from Birmingham City Council Licensing Enforcement as a 
responsible authority, which is attached at Appendix 4.  
 
A copy of the current Premises Licence is attached at Appendix 5. 
 
Site location plans are attached at Appendix 6.  

 
When carrying out its licensing functions, a licensing authority must have regard to Birmingham City 
Council's Statement of Licensing Policy and the Guidance issued by the Secretary of State under s182 
of the Licensing Act 2003. The Licensing Authority's functions under the Licensing Act 2003 are to 
promote the licensing objectives: - 
 

a. The prevention of crime and disorder;  
b. Public safety;  
c. The prevention of public nuisance; and  
d. The protection of children from harm. 

 
 

 

6.   List of background documents:  
 

Review Application and Certificate from West Midlands Police, Appendix 1 
Sub-Committee Interim Steps Meeting decision 13th June 2024, Appendix 2 
Copy of the representation from the Premises Licence Holder, Appendix 3  
Copy of the representation from Birmingham City Council Licensing Enforcement, Appendix 4 
Current Premises Licence, Appendix 5 
Site location plans, Appendix 6  
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7.   Options available: 
 

Modify the conditions of Licence 
Exclude a Licensable activity from the scope of the Licence 
Remove the Designated Premises Supervisor 
Suspend the Licence for a period not exceeding 3 months 
Revoke the Licence 
Take no action 
 
In addition the Sub Committee will need to decide what action, if any, should be taken regarding 
the interim steps imposed on the 13th June 2024.   
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Appendix 3  

 
From: Mrs Malik   
Sent: Wednesday, June 26, 2024 11:57 AM 
To: Bhapinder Nandhra   
Cc: Licensing   
Subject: Fwd: FW: Licensing Act 2003 - Section 53A Expedited Review RE: The Ladbrooke Hotel, 28 – 35 
Bordesley Street, Birmingham, B5 5BL 

 

 

  

Dear Mr. Nandhra, 

  

Thank you for your email dated June 25th. 

  

Please find the attached documents: 

  

1. Representation of Dr. Malik as owner of Metro Bailiffs Ltd., holding 100% of the 
shares. 

2. Witness statement from the Security Personnel,                           . 

3. Witness statement from the in-house Security/Reception Staff,              . 

4. Risk assessment that was carried out and sent to the licensing police. 

  

  

Kind regards, 

  

Mrs Khadija K Malik  

Metro Bailiffs Ltd. 

28-35 Bordesley Street 

Birmingham 

B5 5BL 
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Background 

I, Dr. A A Malik, am the sole shareholder of Metro Bailiffs Ltd. Metro Bailiffs Ltd. operates a 

banquet hall and bar at the Ladbrooke Hotel, 28-35 Bordesley Street, Birmingham B5 5BL, under a 

premises license granted on 2 February 2021. The business has complied with all legal requirements 

and has been operating smoothly. Mr. Surjit Singh is/was the Designated Premises Supervisor 

(DPS). 

On 9 June 2024, the hall was hired for a birthday party. A Risk Assessment was submitted to the 

relevant police department (attached). The customer hired six security guards for the event. At the 

end of the party, the security staff noted two individuals grabbing each other. The security staff 

turned on the lights, alerted other security staff, and stopped the party. Upon reviewing the CCTV 

footage, nothing unusual was noted. 

However, it came to our attention that one participant was injured and went to the hospital, where 

the hospital staff informed the police. The police contacted the hotel reception and later visited the 

hall. We fully cooperated with the police and provided them with the CCTV recordings, which 

showed nothing of concern. 

On 11 June 2024, a representative from West Midlands Police lodged an application for an 

expedited review of the premises license in accordance with Section 53A of the Licensing Act 

2003. The Birmingham Sub-committee reviewed the matter on 13 June 2024 and decided to 

suspend the license and remove Mr. Surjit Singh as the DPS, pending a full review to be held within 

28 days of the Chief Officer of Police’s application. 

Statements from two witnesses have been attached, and a brief overview has been provided below. 

Statement of  

• Position: In-house security guard/receptionist at the Ladbrooke Hotel. 

• Date and Time of Incident: 10 June 2024, approximately 2:37 AM. 

• Location: Hotel’s back door entrance leading to the event hall. 

• Observation: Saw several people running out; thought the party was ending. Checked 

CCTV; everything appeared normal. 

• Interaction with Security Supervisor:                 mentioned handling any issues and 

advised               to call the police if anything serious was observed. 

• Police Interaction: Received a call from the police at 3:30 AM asking if there was blood in 

the hall. Informed them there was not, based on CCTV monitoring. 

• Police Arrival: Police arrived at approximately 5:25 AM.                cooperated fully with 

the investigation and informed the security supervisor. 

• Certification: Statement accurately reflects           recollection of the event. 

 

Statement of  

• Position: Licensed security personnel with Badge:                

• Experience: Providing security services for events at the Ladbrooke Hotel since last year. 

• Date and Time of Incident: 10 June 2024, approximately 2:30 AM. 

• Security Measures: Entrance area barricaded, guests searched by security colleagues. 

• Observation: Saw two males of dark complexion, average height, shouting and grabbing 

each other. Attempted to separate them but found it difficult due to the crowd. 

• Actions Taken: Turned on lights to identify individuals, alert security staff, disrupt 

altercation, and stop the party by signalling the DJs. 

• Follow-up: Informed hotel security (       ) at the reception to monitor CCTV and call the 

police if necessary. Ensured premises were cleared after the party ended around 2:45 AM. 
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• Inquiry: Called the hotel at 5:30 AM to check CCTV findings and was informed by       that 

no serious incidents were observed but police were investigating. 

• Certification: Statement accurately reflects             recollection of the event. 

 

 

Issues Noted Related to the Event of 9 June 2024 

• Communication Gap: The exact nature of the altercation and its severity were not 

immediately clear to the security staff or hotel personnel. 

• Delay in Notifying Police: There was a delay in notifying the police despite potential 

indications of a serious incident, as observed by the running guests and initial altercation. 

• CCTV Monitoring: CCTV footage did not reveal any significant issues to           , leading 

to a decision not to call the police immediately. 

 

Conclusion and Measures to be Adopted 

Our current management team is relatively new. Going forward, we will ensure that events are 

operated in accordance with the Licensing Act and uphold the following licensing objectives: 

• The prevention of crime and disorder 

• Public safety 

• The prevention of public nuisance 

• The protection of children from harm 

 

To this end, we will put in place the following measures: 

Security 

1. Deploy security staff directly from a reputable company with valid SIA licenses and public 

liability insurance. Obtain confirmation of the SIA licenses and insurance. 

2. Obtain a deployment plan from the security company detailing staffing levels, roles, and 

responsibilities during events. 

3. Review event agreements and terms. 

4. Discourage club-type parties. Enforce strict adherence to rules and accept bookings only 

from those willing to comply. 

5. Train staff to understand and abide by the above. 

 

Alcohol Sales 

1. Remove the current DPS, Surjit Singh, permanently and appoint a more hands-on and 

efficient DPS. 

2. Do not grant sales of alcohol to third parties/event holders. 

3. Ensure Ladbrooke DPS and Management have complete control over all events, including 

alcohol sales, security arrangements, and adherence to licensing conditions. 

4. Conduct training for staff involved in event alcohol sales on responsible alcohol retailing 

practices in line with the Licensing Act. 

 

Additional Measures 

1. Review of Security Protocols: Assess security protocols, especially regarding real-time 

communication and decision-making during potential incidents. 
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2. Training: Provide additional training for security and hotel staff on handling and escalating 

conflicts. 

3. CCTV Monitoring: Improve CCTV monitoring procedures to ensure critical incidents are 

detected and acted upon promptly. 

4. Appointing a New DPS: Appoint a new DPS who will ensure all requirements are met and 

pay full attention to potential issues. 

5. Police Liaison: Establish a more proactive approach in communicating with the police 

during and after incidents. 

With this comprehensive approach, we aim to address the issues observed, ensure compliance with 

the Licensing Act, and uphold the safety and well-being of all involved. 

Yours sincerely, 

Dr. A A Malik 

 

Metro Bailiffs Ltd. 

28-23 Bordesley Street,  

Birmingham  

B5 5BL  
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Appendix 4 
 

REPRESENTATION OF BIRMINGHAM CITY COUNCIL, LICENSING ENFORCEMENT 
THE LADBROOKE HOTEL,28-35 BORDESLEY STREET, BIRMINGHAM B5 5BL  
PREMISES LICENCE NUMBER 5287 
 
I, Christina McCullough, a Licensing Enforcement Officer, wish to submit representations on behalf 
of Birmingham City Council, Licensing Enforcement, in respect of the application to review the 
premises licence 5287, The Ladbrooke Hotel, 28-35 Bordesley Street, Birmingham B5 5BL 
submitted by West Midlands Police. 
 
Prior to this application to review the premises licence, Licensing Enforcement has not had any 
dealings with this premises. However, the information submitted by West Midlands Police in the 
application is a cause of concern to Licensing Enforcement.  
 
I am in receipt of the application to review the premises licence by West Midlands Police and the 
outcome of the Interim Steps Hearing on 13th June 2024. 
 
At the Interim Steps Hearing Surjit Singh, the Designated Premises Supervisor, said that in relation 
to the event in question, 9th/10th June 2024 security was provided by different persons, there were 
significant changes in security arrangements, and he did not know who oversaw security on the 
night of the incident. This is not acceptable, Mr Singh the DPS, should have taken steps above and 
beyond to ensure that he was aware of security details before the event started. Mr Singh had day 
to day control over the premises, he has responsibility for all aspects, not just drinks. He later goes 
on to quantify about the amount of involvement the licence holder has, knowing that the licence 
holder has very little involvement.  
 
Mr Singh stated that he only attended at the premises as and when necessary and did not have a 
rota of days to work.  A condition on the premises licence states, “The premises licence holder 
shall ensure that the Designated Premises Supervisor is obligated to be in day-to-day control of the 
premises.” It is obvious that this condition was not put in place by the licence holder nor was the 
DPS aware of it, because surely, if he had of been aware of the requirement placed upon him, he 
would have ensured that he was in day-to-day control and not just popping in. A Designated 
Premises Supervisor should be fully aware and compliant with the conditions of the premises 
licence. 
 
Mr Singh also stated that most of the staff were new and needed training. This specific licence has 
a very detailed condition relating to training which includes refresher training every six months and 
that all training should be recorded. It is not acceptable for “most” of the staff to be untrained.  
The premises failed to report or acknowledge the incident. This was an injury where the injured 
party attended hospital themselves, it would have been an injury that would have bled quite 
heavily. I find it hard to believe that other party goers did not report it to staff, the staff did not notice 
the altercation or the blood or that the security staff did not notice as the injured party left the 
premises past them. 
 
Taking into account that a specific risk assessment had been submitted, as required by the 
premises licence, which referred to the event as a low level birthday party, this was obviously an 
inaccurate risk assessment.  This incident could have easily been avoided by the premises 
providing adequate security staff and putting measures in place to prevent bladed articles being 
taken on to the premises.  
 
It is apparent that neither the DPS or licence holder have taken their responsibility seriously in 
respect of this licence. 
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The comments of the DPS at the interim hearing are very alarming and highlight the fact that the 
DPS was not in day-to-day control and did not take his responsibility seriously. 
Taking into account the nature of this incident it is clear that the premises is unable to comply with 
the licensing objectives, particularly to the prevention of crime and disorder and the promotion of 
public safety.   
 
From the evidence submitted it is blatantly clear that neither the licence holder or DPS take their 
roles seriously. Both have been negligent in their roles.  
 
Licensing Enforcement wishes to support West Midlands Police in their application and does not 
have any confidence that either the licence holder or the DPS is capable of promoting the 
Licensing objectives at this premises, in particular the prevention of crime and disorder and the 
promotion of public safety.  Therefore, Licensing Enforcement would ask that the premises licence 
be revoked and the DPS be removed. 
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Appendix 5  

 
 

Licensing Act 2003 
 

Premises Licence 
 
 

Premises Licence Number 5287 

 
Part 1 – Premises Details 
 

Postal address of premises, or if none, ordnance survey map reference or description   
 
The Ladbrooke Hotel, 28 - 35 Bordesley Street, Birmingham, B5 5BL  
  

Telephone Number 
 
 

 

Where the licence is time limited the dates 
 
N/A 
 
 

 

Licensable activities authorised by the licence 

Plays 
Films 
Indoor sporting events 
Live music 
Recorded music 
Performances of dance 
Anything of similar description to that falling within (live music), (recorded music) 
or (performances of dance) 
Late night refreshment 
Sale of alcohol by retail (on the premises) 

 

 
Times the licence authorises the carrying out of licensable activities 
 

Sale of Alcohol by retail: 

Day Start Time End Time 

Monday 00:00 23:59 

Tuesday 00:00 23:59 

Wednesday 00:00 23:59 

Thursday 00:00 23:59 

Friday 00:00 23:59 

Saturday 00:00 23:59 

Sunday 00:00 23:59 

Place:  
Seasonal Variations:  
Non-Standard Times:  
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Provision of Late Night Refreshment: 

Day Start Time End Time 

Monday 23:00 02:00 

Tuesday 23:00 02:00 

Wednesday 23:00 02:00 

Thursday 23:00 02:00 

Friday 23:00 02:00 

Saturday 23:00 02:00 

Sunday 23:00 02:00 

Further Details:  
Place:  
Seasonal Variations:  
Non-Standard Times:  

 
Performance of a Play:   

Day Start Time End Time 

Monday 10:00 00:00 

Tuesday 10:00 00:00 

Wednesday 10:00 00:00 

Thursday 10:00 00:00 

Friday 10:00 00:00 

Saturday 10:00 00:00 

Sunday 10:00 00:00 

Further Details:  
Place:  
Seasonal Variations:  
Non-Standard Times:  

 
Exhibition of a Film:  

Day Start Time End Time 

Monday 10:00 00:00 

Tuesday 10:00 00:00 

Wednesday 10:00 00:00 

Thursday 10:00 00:00 

Friday 10:00 00:00 

Saturday 10:00 00:00 

Sunday 10:00 00:00 

Further Details:  
Place:  
Seasonal Variations:  
Non-Standard Times:  

 
Indoor Sporting Event:  

Day Start Time End Time 

Monday 10:00 00:00 

Tuesday 10:00 00:00 

Wednesday 10:00 00:00 

Thursday 10:00 00:00 

Friday 10:00 00:00 

Saturday 10:00 00:00 

Sunday 10:00 00:00 

Further Details:  
Place:  
Seasonal Variations:  
Non-Standard Times:  
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Performance of Live Music:  

Day Start Time End Time 

Monday 10:00 00:00 

Tuesday 10:00 00:00 

Wednesday 10:00 00:00 

Thursday 10:00 00:00 

Friday 10:00 00:00 

Saturday 10:00 00:00 

Sunday 10:00 00:00 

Further Details:  
Place:  
Seasonal Variations:  
Non-Standard Times:  

 
Playing of Recorded Music:  

Day Start Time End Time 

Monday 10:00 00:00 

Tuesday 10:00 00:00 

Wednesday 10:00 00:00 

Thursday 10:00 00:00 

Friday 10:00 00:00 

Saturday 10:00 00:00 

Sunday 10:00 00:00 

Further Details:  
Place:  
Seasonal Variations:  
Non-Standard Times:  

 
Performance of Dance:  

Day Start Time End Time 

Monday 10:00 00:00 

Tuesday 10:00 00:00 

Wednesday 10:00 00:00 

Thursday 10:00 00:00 

Friday 10:00 00:00 

Saturday 10:00 00:00 

Sunday 10:00 00:00 

Further Details: 
Place:  
Seasonal Variations:  
Non-Standard Times:  

 
Anything of a similar description to that falling within (live music), (recorded music) or 
(performances of dance) 

Day Start Time End Time 

Monday 10:00 00:00 

Tuesday 10:00 00:00 

Wednesday 10:00 00:00 

Thursday 10:00 00:00 

Friday 10:00 00:00 

Saturday 10:00 00:00 

Sunday 10:00 00:00 
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Further Details:  
Place:  
Seasonal Variations:  
Non-Standard Times:  

 
Seasonal Variations:  
Non-Standard Times: 
 

The opening hours of the premises 
Day Start Time End Time 
Monday 00:00 23:59 
Tuesday 00:00 23:59 
Wednesday 00:00 23:59 
Thursday 00:00 23:59 
Friday 00:00 23:59 
Saturday 00:00 23:59 
Sunday 00:00 23:59 
Seasonal Variations:  
Non-Standard Times: 
 

 

 

Where the licence authorises supplies of alcohol whether these are on and /or off 
supplies 
 
On Supplies Only 
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Part 2 
 

Name, (registered) address, telephone number and email (where relevant) of holder of 
premises licence 
 
Metro Baliffs Limited 
28 - 35 Bordesley Street,  
Birmingham,  
B5 5BL 

 

Registered number of holder, for example company number, charity number (where 
applicable) 
 
10342242 

 

Name and address of designated premises supervisor where the premises licence 
authorises the supply of alcohol 
 
Mr Surjit Singh 

 

 
Dated 15-11-2022 
 
 
 
 
 
 
 
 
 
Mr. Shaid Yasser 
Senior Licensing Officer 
For Director of Regulation & Enforcement 
 

Personal licence number and issuing authority of personal licence held by designated 
premises supervisor where the premises licence authorises for the supply of alcohol 
 
 
Licence Number: 10481 
Issuing Authority: Birmingham City Council 
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Annex 1 – Mandatory Conditions 
 
No supply of alcohol may be made under the premises licence (a) at a time when there is no 
designated premises supervisor in respect of the premises licence, or (b) at a time when the 
designated premises supervisor does not hold a personal licence or his personal licence is 
suspended. 
 
Every retail sale or supply of alcohol made under this licence must be made or authorised by a 
person who holds a personal licence. 
 
The responsible person must ensure that staff on relevant premises do not carry out, arrange or 
participate in any irresponsible promotions in relation to the premises. In this paragraph, an 
irresponsible promotion means any one or more of the following activities, or substantially similar 
activities, carried on for the purpose of encouraging the sale or supply of alcohol for consumption on 
the premises— (a) games or other activities which require or encourage, or are designed to require 
or encourage, individuals to— (i) drink a quantity of alcohol within a time limit (other than to drink 
alcohol sold or supplied on the premises before the cessation of the period in which the responsible 
person is authorised to sell or supply alcohol), or (ii) drink as much alcohol as possible (whether 
within a time limit or otherwise); (b) provision of unlimited or unspecified quantities of alcohol free or 
for a fixed or discounted fee to the public or to a group defined by a particular characteristic in a 
manner which carries a significant risk of undermining a licensing objective; (c) provision of free or 
discounted alcohol or any other thing as a prize to encourage or reward the purchase and 
consumption of alcohol over a period of 24 hours or less in a manner which carries a significant risk 
of undermining a licensing objective; (d) selling or supplying alcohol in association with promotional 
posters or flyers on, or in the vicinity of, the premises which can reasonably be considered to 
condone, encourage or glamorise anti-social behaviour or to refer to the effects of drunkenness in 
any favourable manner; (e) dispensing alcohol directly by one person into the mouth of another 
(other than where that other person is unable to drink without assistance by reason of disability). 
 
The responsible person must ensure that free potable water is provided on request to customers 
where it is reasonably available. 
The premises licence holder or club premises certificate holder must ensure that an age verification 
policy is adopted in respect of the premises in relation to the sale or supply of alcohol. The designated 
premises supervisor in relation to the premises licence must ensure that the supply of alcohol at the 
premises is carried on in accordance with the age verification policy. The policy must require 
individuals who appear to the responsible person to be under 18 years of age (or such older age as 
may be specified in the policy) to produce on request, before being served alcohol, identification 
bearing their photograph, date of birth and either— (a) a holographic mark, or (b) an ultraviolet 
feature. 
 
The responsible person must ensure that— (a) where any of the following alcoholic drinks is sold or 
supplied for consumption on the premises (other than alcoholic drinks sold or supplied having been 
made up in advance ready for sale or supply in a securely closed container) it is available to 
customers in the following measures— (i) beer or cider: ½ pint; (ii) gin, rum, vodka or whisky: 25 ml 
or 35 ml; and (iii) still wine in a glass: 125 ml; (b) these measures are displayed in a menu, price list 
or other printed material which is available to customers on the premises; and (c) where a customer 
does not in relation to a sale of alcohol specify the quantity of alcohol to be sold, the customer is 
made aware that these measures are available.” 
 

(1) A relevant person shall ensure that no alcohol is sold or supplied for consumption on or off 

the premises for a price which is less than the permitted price. (2) In this condition:– (a) 

“permitted price” is the price found by applying the formula P = D + (D x V), where– (i) P is 

the permitted price, (ii) D is the amount of duty chargeable in relation to the alcohol as if the 

duty were charged on the date of the sale or supply of the alcohol, and (iii) V is the rate of 

value added tax chargeable in relation to the alcohol as if the value added tax were charged 

on the date of the sale or supply of the alcohol; (b) “duty” is to be construed in accordance 

with the Alcoholic Liquor Duties Act 1979; (c) “relevant person” means, in relation to premises 

in respect of which there is in force a premises licence— (i) the holder of the premises licence, 

(ii) the designated premises supervisor (if any) in respect of such a licence, or (iii) the 

personal licence holder who makes or authorises a supply of alcohol under such a licence; 
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(d) “relevant person” means, in relation to premises in respect of which there is in force a 

club premises certificate, any member or officer of the club present on the premises in a 

capacity which enables the member or officer to prevent the supply in question; and (e) “value 

added tax” means value added tax charged in accordance with the Value Added Tax Act 

1994. (3) Where the permitted price would not be a whole number of pennies, the permitted 

price shall be taken to be the price rounded up to the nearest penny. (4) Where the permitted 

price on a day (“the first day”) would be different from the permitted price on the next day 

(“the second day”) as a result of a change to the rate of duty or value added tax, the permitted 

price which would apply on the first day applies to sales or supplies of alcohol which take 

place before the expiry of the period of 14 days beginning on the second day. 

 
Each individual assigned to carrying out a security activity must be licensed by the Security Industry 
Agency. 
 
The admission of children under the age of 18 to film exhibitions permitted under the terms of this 
licence shall be restricted in accordance with any recommendation made: (a) By the British Board of 
Film Classification (BBFC), where the film has been classified by that Board, or (b) By the Licensing 
Authority where no classification certificate has been granted by the BBFC, or, where the licensing 
authority has notified the licence holder that section 20(3)(b) (s74(3)(b) for clubs) of the Licensing 
Act 2003 applies to the film. 
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Annex 2 – Conditions consistent with the Operating Schedule 
 
The Premises Licence Holder shall ensure all staff receive adequate training and refresher training 
every six months, relating to the four licensing objectives and conditions attached to this Premises 
Licence.  
 
All training will be recorded and the training record will be available for inspection by an authorised 
Officer of a Responsible Authority on request.  
 
The staff training records will be maintained at the premises and made available for inspection to 
any Responsible Authority upon request.  
 
The Premises Licence Holder shall ensure that the Designated Premises Supervisor is obligated to 
be in day-to-day control of the premises. 
 
The Premises Licence Holder shall ensure that a clear and legible notice will be displayed outside 
the premises indicating the normal hours under the terms of the Premises licence during which 
licensable activities are permitted.  
 
The Premises Licence Holder shall ensure that no bottles or glasses shall be taken off the 
premises.  
 
Each individual assigned to carrying out a security activity must be licensed by the Security 
Industry Agency.  
 
The Premises Licence holder will retain profiles of all door supervisors that are, or have (in the last 
3 months) worked at the premises. Profiles are to be proof of ID (passport, driving licence) and 
proof of address dated in the last 6 months (utility bill, bank statement). Proof of address is not 
required when proof of ID is a Photo Driving Licence.  
 
The Premises Licence holder will have and maintain a documented incident book, where all 
incidents irrelevant if any emergency services are called are recorded and signed off weekly by the 
DPS.   
 
If the premises wish to operate past 0400hrs, the premises must inform the West Midlands Police 
Licensing Department in writing, a minimum of 28 days in advance. The Premises Licence Holder 
shall ensure that CCTV System is installed to monitor entrances, exits, and other parts of the 
premises in order to address the prevention of crime objective. Each recording made to be stored 
for at least 28 days.  
 
The Premises Licence holder will ensure that CCTV is fitted to the specifications and 
recommendations of West Midlands Police Licensing Department. The Premises Licence holder 
will ensure that the CCTV is recording at all times that the premises is open for any licensable 
activity, and that all CCTV images are held for a minimum of 28 days.  
 
The Premises Licence holder will ensure that all CCTV images will be made immediately available 
and downloadable when requested by any Responsible Authority. 
 
The Premises Licence Holder shall ensure that a Noise Limiting Device (NLD) shall be fitted to the 
amplification system within the basement area and set at a pre-set volume level, ensuring the 
volume of music is pre-set so as not to cause a noise nuisance to the occupiers of nearby 
buildings. The installation of the NLD shall fulfil the following criteria:  
a. The device shall be fitted by a competent person and once fitted shall not be moved unless prior 
approval is given.  
b. The device shall be capable of cutting off the mains power to the amplification system if the 
volume exceeds the pre-set level or shall be capable of maintaining the volume of the music at the 
pre-set level and shall not restore power to the sound system until the NLD is reset by the licensee 
or their nominated person.  
c. The amplification system shall only be operated through the sockets/power points linked to and 
controlled by the NLD at all times.  
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d. The NLD shall be maintained in full working order and at the approved pre-set volume during 
regulated entertainment.  
e. Any damage or malfunction to the NLD shall be reported to the Environmental Protection Unit as 
soon as possible and within 24 working hours of the damage occurring or malfunction being noted. 
The NLD shall not be used in this damaged or malfunctioning state.  
f. Any regulated entertainment within the premises shall be controlled by the NLD.  
 
The Premises Licence Holder shall ensure that the glass doors within the basement banqueting 
suite shall remain closed after 22.30pm whilst regulated entertainment takes place.  
 
The Premises Licence Holder shall ensure that deliveries of goods necessary for the operation of 
the business will be carried out at such a time or in such a manner as to prevent nuisance and 
disturbance to nearby residents.  
 
The Premises Licence Holder shall ensure that prominent notices will be displayed asking 
customers to have regard for local residents when leaving the premises.  
 
The Premises Licence Holder shall ensure that the movement of bins and rubbish outside the 
premises will be kept to a minimum after 11.00pm. This will help to reduce the levels of noise 
produced by the premises.  
 
The Premises Licence Holder shall ensure that any lighting on or outside the premises will be 
positioned and screened in such a way so as to not cause a disturbance to nearby residents.  
 
The Premises Licence Holder shall ensure that no bottles or glasses shall be taken off the 
premises. 
 
Adequate Lighting will be provided in all public areas and outside The Premises Licence holder 
shall ensure that the external areas of the premises are monitored to prevent any anti-social 
behaviour and public nuisance caused by the premises is kept to a minimum.  
 
Electric, gas and relevant equipment are to be checked and maintained in working order and 
tested annually. 
 
A Challenge 25 policy will be operated by the premises, with notices informing customers of the 
policy. The only forms of acceptable identification shall be a photographic driving licence, a valid 
passport or any other recognised form of photographic identification incorporating the PASS logo. 
Notices to this effect will be displayed within the premises.  
 
The Premises Licence Holder shall ensure that those engaged with the sale of alcohol shall be 
provided with training on age restricted sales Refresher training will be given every 6 months. A log 
of the training shall be maintained and available for inspection by an authorised Officer of a 
Responsible Authority on request. 
 
All alcohol sale refusals will be noted in a refusals register, which will be maintained at the 
premises and must be available for inspection by any of the regulatory authorities.  
 
The Premises Licence holder shall ensure that notices stating no sales of alcohol to persons under 
18 years of age will be displayed at all bars within the premises.  
 
The Premises Licence holder will ensure that notices stating it is illegal for persons to buy alcohol 
on behalf of persons under 18 years of age will be displayed at all bars within the premises.  
 
The Premises License Holder will ensure that staff are regularly trained to combat Child Sexual 
exploitation. The management will put in place Booking terms & conditions in an effort to combat 
Child Sexual exploitation. Regular Training to be given in Child Sexual exploitation Awareness to 
all staff from management, reception, security, cleaners. They are to have received training from 
an accredited organisation. The training records will be kept on site, and available for inspection. 
Under CSE heading also - Reception to keep records of all persons stopping in each room - 
(eliminate customers booking on line and then several other customers using that room) a trail of 
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names is required. So assuming they have details of who the room is booked under, then anyone 
else stopping in that room - names should be supplied, if it's believed that the additional persons 
are under 18 then full details would be required, to include DOB. 
 
The Premises Licence holder will ensure that persons under the age of 16 will be admitted only if 
accompanied by an appropriate adult. 
 
When it is carrying out licensable activity in the function room, no children under the age 18 will be 
permitted without an appropriate adult. 
 
The premises will supply West Midlands Police Central Licensing Team (via email) a risk 
assessment for all events held at the premises. This risk assessment is required a minimum of 28 
days prior to the event expect in the below circumstances where a minimum of 14 days is required: 
a) Any in house event which does not have a third-party promoter involved. This is to include if 
current staff members wish to hire the premises for a private event. 
b) Any event where the person hiring the venue has previously held a private event at the venue 
and is not a third-party promoter. 
c) Any event where a long-term resident hires the venue who is not a third-party promoter. (A long-
term resident is anyone who is current a resident of the premises and has been resident for a 
minimum of 14 days.) 
 
Notification for funerals / wakes will be require with a minimum of 24 hours notice.  
 
The notification will include the name of the deceased and the details (name, address and date of 
birth) of the person hiring the venue.  
 
No risk assessment is required for funerals. 
 
The risk assessment will include the following details a minimum: 
a. The details (name, address and date of birth) of the person hiring the venue. 
b. Details (stage and real names) of any acts or DJs. BCC premises licence minor variation to 
premises licence.  
c. Number of people attending. 
d. Security company, numbers and deployment. 
e. Entry policy - search policy. 
f. How / if the event is being advertised. 
g. Premises risk grading. 
h. Details of when / if the hirer has held an event at the premises before. 
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Annex 3 – Conditions attached after a hearing by the Licensing Authority 
 
N/A 
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Annex 4 – Plans 
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Appendix 6 
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