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pecuniary interests relating to any items of business to be

discussed at this meeting

BIRMINGHAM CITY COUNCIL

NORTHFIELD DISTRICT COMMITTEE

FRIDAY, 18 MARCH 2016 AT 14:00 HOURS
IN COMMITTEE ROOMS 3 & 4, COUNCIL HOUSE, VICTORIA
SQUARE, BIRMINGHAM, B1 1BB

AGENDA

NOTICE OF RECORDING

The Chairman to advise the meeting to note that this meeting will be webcast for
live and subsequent broadcast via the Council's Internet site
(www.birminghamnewsroom.com) and that members of the press/public may
record and take photographs. The whole of the meeting will be filmed except
where there are confidential or exempt items.

APOLOGIES

MINUTES

To confirm and sign the Minutes of the meetings held on 20 November 2015 and
the 22 January 2016.

BIRMINGHAM CYCLE REVOLUTION PHASES 2&3 CONSULTATION

This item is for information only.

NORTHFIELD POOL AND FITNESS CENTRE - UPDATE

Paul Walls, Leisure Project and Client Manager and Jamie Bryant, Partnership
Manager, Birmingham Community Leisure Trust will give a verbal update on the
item.

HOUSING TRANSFORMATION BOARD PERFORMANCE REPORT
QUARTER 3 2015/16

Report of the Strategic Director, Place.
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NORTHFIELD DISTRICT ANTI-SOCIAL BEHAVIOUR:

NEIGHBOURHOOD CHALLENGE

Councillor Steve Booton: Lead Member will present the item.

DISTRICT YOUTH CHAMPION - UPDATE

Councillors Brett O’Reilly and Eddie Freeman will give an update on the item.

OTHER URGENT BUSINESS

To consider any items of business by reason of special circumstances (to be
specified) that in the opinion of the Chairman are matters of urgency.

DATE OF NEXT NORTHFIELD DISTRICT COMMITTEE

To note that the next Northfield District Committee meeting will be held on Friday
24 June 2016, at 1400 hours in Committee Rooms 3&4, Council House, Victoria
Square, Birmingham.

AUTHORITY TO CHAIRMAN AND OFFICERS

Chairman to move:-

'In an urgent situation between meetings, the Chair jointly with the relevant Chief
Officer has authority to act on behalf of the Committee'.

Page 2 of 142



223

224

BIRMINGHAM CITY COUNCIL

NORTHFIELD DISTRICT
COMMITTEE
FRIDAY, 20 NOVEMBER 2015

MINUTES OF A MEETING OF THE NORTHFIELD DISTRICT COMMITTEE HELD
ON FRIDAY 20 NOVEMBER 2015 AT 1400 HOURS., IN COMMITTEE ROOMS 3 &
4, COUNCIL HOUSE, BIRMINGHAM

PRESENT: - Councillor Peter Griffiths in the Chair. Councillors Andy Cartwright,
Peter Douglas Osborn, Simon Jevon, Jess Phillips, Valerie Seabright, Randal Brew,
Debbie Clancy and Steve Booton.

ALSO PRESENT: -

Ruth Bowles, Place Manager, Northfield Ward

Richard Burden, Member of Parliament, Northfield Constituency
Kam Hundal, Employment Manager, Economy

Paul Phillips, Senior Employment Engagement Officer, DWP
Councillor Samuel Goodwin, Frankley in Birmingham Parish Council
Errol Wilson, Committee Manager

*hkkkhkkkkkkkkhkhkkhkhkkhhkkhhkkhkhkkhhkkhkkkhkxk

NOTICE OF RECORDING

The District Committee were advised that the meeting would be webcast for live or
subsequent broadcast via the Council’s Internet site and members of the
press/public may record and take photographs except where there were confidential
or exempt items.

APOLOGIES

Apologies for non-attendance were submitted on behalf of Councillors lan Cruise,
Brett O’Reilly and Eddie Freeman.

MINUTES

The following amendments were noted: -

Minute No. 212 Page 3 of 142
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The last paragraph on page 8 line 2 “... Plan was drawn up if they had significantly
...” should read “... Plan was drawn up they had significantly ...”

Page 9, second paragraph line 4, “... Levy y comes ...” should read “... Levy comes

Minute No. 213

The title of the item should be “Birmingham Council Housing Investment Programme
...” not “Birmingham Council Hopusing Investment Programme ...”

Page 10, paragraph 5, line 3 “... Thorough Grove ...” should read “... Farrell Grove

Minute No. 215

The second paragraph line 3, “... straining on the ...” should read “... training on the

RESOLVED: -

That, subject to the inclusion of the amendments, the minutes of the meetings heldon
the 18 September 2015, having been previously circulated, were confirmed and
signed by the Chairman.

Councillor Seabright made reference to the first paragraph in relation to the Ward by
Ward breakdown on page 14 of the minutes and advised that this had not happened.
She added that no progress had been made on the speed visors. She enquired
whether a letter was sent to Police Constable Marjorie Levy. The District Convention
was not included on this agenda.

Councillor Brew referred to page 14 of the minutes in relation to Councillor
Cartwright’s request for the Youth Service to be placed as an item on a future
agenda and requested that this be done for a substantive debate. The Chairman
suggested that this be included as an item on the agenda for March 2016.
Councillor Douglas Osborn stated that the Square Club had been destined for sale.
He enquired when it would be placed on the market and whom it would be sold to.

The Chairman undertook to pass the enquiry onto the estates section for guidance.
He advised that as far as he was aware the letter had not been sent to Constable
Levy, but that he would speak with Richard Davies, Northfield District Head
concerning the issue.

Councillor Clancy referred to the template for the community governance structure
and enquired when this could be expected. The Chairman advised that Mr Davies
undertook to arrange for this to be done as soon as the template.

Richard Burden, MP raised the issues of the North Worcestershire Golf Course
(NWGC) and advised that he had received an email earlier this week, which had
suggested that apparently, the Golf Club had written to their members confirming
that the Golf Club would close in March 2016. He advised that the resident who had

informed him of this had stated that if the Golf Club was closing, this could mean that
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the land had been approved to be developed. Mr Burden advised that this did not
mean anything of the kind as it was two separate processes. He added that it was
worth the Committee logging that information and that the position as outlined in the
previous minutes remained the case i.e. planning assumption was that there was still
no development. The Inspector had not changed this and no planning application
was submitted by Bloor Homes.

The Chairman commented that this was the position as he understood it and that he
and Councillor Douglas Osborn were members of the Planning Committee and they
did not receive an application for consideration.

Councillor Brew commented that his understanding was Bloor Homes was
subsidising the Club by a substantial amount year—on-year and wondered whether
that had now ceased.

The Chairman advised that in relation to the speed visors, he had read an email
today that was sent to the District Engineer from the Northfield office, requesting that
he substantiate where the expenditure from the Community Chest went. He added
that he did not felt that the bill had been paid yet and that it had been held where
Kings Norton was concerned as there was no evidence to suggest that it had been
spent in Kings Norton.

Councillor Cartwright stated that with regard to NWGC, it was vital that they get Bloor
Homes to attend a meeting in the District especially as there were a number of
residents who lived in close proximity of NWGC who had concerns. This was
something they could not pull the wool over, especially with the road consultations
that were being undertaken. This would have an effect on the consultations
concerning road, parking in the area schools, health centres etc. Councillor
Cartwright added that pressure needed to be placed on Bloor Homes and for action
to be taken concerning the issue.

The Chairman advised that they were not in a position to take any action as no
planning application was submitted. It was just hearsay at present. Councillor Brew
stated that this was correct, but that like Councillor Cartwright, he had concerns and
residents were entitled to have a repeat of the consultation as the last meeting with
Bloor Homes was two years ago. Bloor Homes had promised to come back with the
basics and they needed to be held to that promise.

CHANGE TO ORDER OF BUSINESS

The Chairman advised that he would take agenda item 5 ahead of the remaining
reports.

NORTHFIELD DISTRICT JOBS AND SKILLS PLAN

The following report was submitted:-

(See Document No. 3)
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Kam Hundal, Employment Manager and Paul Phillips, Senior Employment
Engagement Manager, DWP, presented the item and drew the committee’s attention
to the information contained in the draft document.

Councillor Seabright stated that she welcomed the initiatives, but voiced concerns at
the level of unemployment in Northfield District, particularly in Kings Norton where
there was a lot of poverty, unemployment, a number of Not in Education
Employment or Training (NEET). She added that having looked at the report; they
were not giving enough focus on these areas.

Councillor Seabright advised that some of the premises being put forward in the Plan
concerning the improvements, skills, training etc. were out of touch with the real
world. The Government was cutting funding to Further and Higher Education. If you
look at one off these premises, you would think it was great, but if you live in Kings
Norton or Longbridge, it takes 35 minutes to get to the University Hospital
Birmingham (UHB) who were cutting staff and wanted skilled and higher level staff,
which the y did not have sufficient numbers for. This was a catch 22 situation,
unless you have the training and the courses on offer for those lower skilled, you will
not get the improvement in that employment.

Looking at the further education issues where Birmingham was concerned, there
was going to be some drastic cuts where they were considering a reduction in the
number of colleges. A large proportion of colleges cut their more substantive
courses at the end of which was now leisure and tourism etc. and they had lost out
on technology which was the one thing they wanted in this area.

Kings Norton Ward had a massive promise of serious investments a number of years
ago which seemed to have disappeared following the New Deal. The £150m was
less than half of what they were originally promised. The idea was that they would
regenerate the area, reintroduce the community that was there. People who lived
there could not get a place to live and it was not being built for the local people and
was for anyone else who could get in. The policy of how people were allocated
properties back into the area needed to be looked at.

Councillor Jevon made reference to the lack of work experience for young people
and enquired how the businesses were being sought out to create these places. He
further enquired whether there was anything that the Committee could do to help
getting the extra places.

Mr Phillips stated that a number of ways both locally and pan-district, in March 2015,
his District manager, Nigel Kinton launched a challenge together with Birmingham
City Council Leader, Sir Albert Bore, to find 10,000 work experience places across
Birmingham. They were currently well over that target within the 12 month period.
Essentially, what the Department for Work and Pensions (DWP) was doing on the
ground was engaging with employers not only to talk about vacancies, but to broker
those relationships around work experience.

Work experience for some employers had been a scary prospect as there was paper
work to complete. There was not in fact one form to complete and they support the
employers with and would talk through and support by being on site for the first
period of work experience to facilitate the process and to make suggestions as to
what that work experience individual might benefit from for the 2 — 8 week period that

they were spending on work experience.
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Virtually every intervention/conversation with an employer they had, they would talk
to them about work experience, how to get individuals out of a vicious circle where
they were applying for a job, but they were immediately sifted out because they do
not have any work experience. They had seen how valuable the experience could
be. They did not have any issue on persuading people how valuable work
experience could be. If somebody was taking a young person or a person of any
age on, for a period of work experience, there was an investment there for the
employer. There was a social responsibility aspect with that, but the benefits of the
parties were explained by the DWP.

They had a database of employers that they were working with in Birmingham and
Solihull and they were growing that database daily. They would shortly be working
with another part of the organisation that would pass their employer leads to them
that would build on the database. Every organisation they were talking to, they were
underlining the merits of work experience. They presently have 600 agreements in
Birmingham and Solihull from large and medium sized organisations that were
following the work experience programme. Some of this was on Birmingham City
Council’s website and was informing them of what the individuals thought about their
time of employment and were getting positive feedback from the individuals.

Mr Burden endorsed the context that Councillor Seabright mentioned and
commented that the elephant in the room around all of this was a lot of what was
happening around Further Education (FE) and adult skills etc., which was serious
and had threatened to hit Birmingham hard. There was a review currently being
done and it was important that the District kept a close eye on that as it could be
serious. Looking at the report he felt schizophrenic, but the thing that was good
about it was that the data confirms what they knew about skill levels in the area;
educational achievement and employment profile and giving the up to date figures
on all of that.

Mr Burden advised that as he carried on through the Plan his heart sank as it then
when on to say what do you do about this, it was sketchy. In terms of the Action
Plan a number of the actions were setting targets and promoting things. You then
look at ownership of those actions and this was incredibly sketchy and a number had
no ownership. The progress update was not there ant there was no timescale for a
number of things He remarked that this was not a Plan but a good list of problems
and issues to address and some ideas of things that might need to happen in order
to help address them, but was not an Action Plan. He stated that this needed to be
changed in two ways — on the implementation mechanism; and what it was trying to
address.

Mr Burden stated that he was pleased about the shift in the DWP away from the
obsession of sanctioning, towards proactively matching people with the labour
market and this was to be welcomed. However, there was a sense of what was
being said i.e. how people could be matched with the opportunities to be there in the
area, but the opportunities that were in the area was limited. If you look at numbers,
a lot of jobs were produced in retail and whilst it was important to get local people
employed, retail could not be the sum of a Jobs and Skills Plan for Northfield. They
needed to look at issues of supply and demand of jobs and skills and at the moment
the Plan did not do this. There was a need to look at aspiration and expectation and
what it was that if there was a young person at school.
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Mr Burden referred to page 7 of the document regarding a reluctance of local people
to travel outside of Northfield to find work. He added that behind this were some
profound issues about how people saw their life chances, how far they thought
Birmingham was and how far they though the University and Selly Oak was and how
the change this around. He stated that the Project Board would be important and
that it needed to be action focused and it was important that on there were people
and institutions that could deliver the programme. Discussions needed to be had as
to who would deliver it, ownership as to who makes things happen and how it
reaches out to private sector employers and others to take things forward.

Councillor Douglas Osborn commented that he welcomed the renewed interest in
unemployment and that in the last 4 years unemployment was reducing steadily.
They had 14,000 directly employed people in Northfield Constituency ... in the main
these were unskilled which meant high value skill for people who did not have the
qualifications. They had to work their way through the conception as to why it was
important to have the qualification. One of the ways it was done was by the Youth
Opportunities Programme (YOP).

Work experience was a way of subsidising youngsters to learn as in many cases
their contribution. It was negative when they start but they need to get over that
problem. Subsidising their employment every six month period was an ideal way of
getting experience. All these reports were in the DWP to tell people how to do it.
They were now in a position if they could access those old records to see how it was
done as it was successful. What they needed was that combined with the vocational
skills which they could get from Bournville College and to offer that more
economically with other colleges so that they were not competing with a duplicate set
of managers, lecturers, staff associated with them and they get a more directly
related service from the different colleges. It was hoped that they would not lose that
individual touch which a college like Bournville manage to do.

Councillor Cartwright stated that he liked the fact that local jobs were going to local
people in Longbridge. He echoed Councillor Douglas Osborn’s comments
concerning the Longbridge Plant, but that he would like to manufacturing on the
Longbridge Plant as it was next to the rail network and the motorway connections.
He added that this was a prime target and that he felt that they were missing
something. Councillor Cartwright questioned why they were not talking to the local
schools if there was work experience. Work experience, whether it was in
Sainsbury’s or in manufacturing was experience for a young person to get into a job
to meet people and to learn. There was a need to look at what the City need and
consider places like Longbridge where there was a site to build things and putting
that there so that the next generation could have a job in the future.

Councillor Clancy made reference to page 15 of the document in relation to Priority,
Action, Milestones/Targets etc. and commented that she gets a number of
complaints from parents concerning the quality of the work experience particularly for
years 10 -13. Speaking with parents, the issues were that some parents were quite
willing to contribute by finding the places themselves. If they get back too late or the
child fails to deliver the letter, there were so many placements they could do. Some
parents took it on themselves to do this. Councillor Clancy enquired how far they
were with businesses engaging with schools she further enquired how experienced
the people who offered the advice to the children were as this was sometimes a
‘wishy washy area’ with people in schools. This did not always joined up with that
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particular individual and this was a weakness which was not taking forward the
issues being discussed.

Mr Phillips stated that there were two separate issues, but they were linked as they
were talking about work experience. He advised that he was talking about work
experience for people who were claiming primary benefits. They did not broker a
work experience placement with employers on behalf of schools. The DWP would
shortly be moving some of their work coaches into schools, but they had not yet
made a decision as to which schools these would be. They did not have a mandate
to do this in the DWP up until recently, but they had now. The point about the quality
of work experience was important and if anyone this was a box ticking exercise this
was wrong. It had to be quality work experience where the individual is mentored
throughout that period and they could develop their competency and skills and
confidence. A lot of people who started on work experience find it difficult to make
eye contact on the first day, but by day 3 or 4 they were part of the team. This was
what they wanted work experience to give to people.

Councillor Brew referred to admin and stated that across the district’s border was
Bournville School — he sees the document as the Jobs and Skills Plan for Northfield
District, but a number of children attending Bournville School were from Northfield.
He enquired whether these children would be covered by the Northfield Jobs and
Skills Plan or the Selly Oak District Jobs and Skills Plan and whether they talk with
each other. Councillor Brew stated that he would like to see more quality
opportunities being given to people. He added that he did not want to see them all in
retail and that they needed to acknowledge that there were jobs with skills to be had
and they were needed in this area. He stated that he had undertaken some
research recently and that he was amazed to find that within the City of Birmingham,
there were 34,000 businesses and a significant material help in reducing
unemployment would be with small businesses as it was small businesses that
would employ 1, 2 or 5 people. He added that there was a need to devise a scheme
where they engage with small businesses as they had the skills to engage young
people.

Councillor Brew made reference to section 5 of the document — Jobs and Skills
Action Plan and expressed disappointment as to where this was leading them to. He
voiced concerns that they were not addressing the issues stated on page 15 as
aggressively as they should. He added that he would like to see this as being more
robust and challenging and that an action tracker be included and that a report be
submitted to the Committee in 6 months’ time indicating what they had done and
being honest about it. It was recognised that they would not achieve everything, but
they needed to be honest about this and tell the Committee what has happened who
would then look at it. Councillor Brew further referred to page 16 — the milestone
target and stated that he would welcomed a short report of individual cases so that
they could see what was being achieved. He added that he would love to hear from
young people to come and share their experience if this was possible.

Mr Phillips advised that in terms of the breakdown of employer size, approximately
45% of the employers that they engaged with had 1 — 10 employees which were
micro and a similar figure for those with 11 — 250 employees. The larger employers
were in the minority and it was important to them as they had a smaller medium
business strategy which was important in terms of the District Jobs and Skills Plan.
What the Plan meant for the DWP, particularly the Jobcentre Plus was that they

needed to alter their position in the community rather than being sees as the building
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on the corner that people could come to sign on for money. They needed to get out
into the community and this was the reason they were around the table with other
organisations.

Ms Hundal advised that in terms of schools with pupils form neighbouring districts,
this was something that as officers they would be picking up within the Project Jobs
and Skills Board to ensure that children were given similar opportunity across
boundaries, it was about joining up. With regard to moving forward the District
Leads would also be joining up in terms of the work programme moving forward in
terms of a quadrant style. This lends itself to doing some combined work across the
District boundary.

The Chairman agreed for the Committee to accept the Plan with a proviso that they
revisit the action plan, develop an action tracker and regularly review it on a 6
monthly basis; support the establishment of a Project Board to oversee the work;
and that they work jointly with neighbouring areas particularly with jobs and skills and
NEET. This meets with the points in the minutes of the previous meeting when the
Committee requested that he speaks with the neighbouring Districts. Selly Oak
District had agreed to work with Northfield concerning the jobs and skills as this was
one of their Neighbourhood Challenge.

The Chairman thanked Kam Hundal and Paul Phillips for attending the meeting and
presenting the information.

RESOLVED:-

That the report be noted.

DISTRICT COMMITTEE APPOINTMENTS

District Champion for Jobs and Skills

RESOLVED:-

That Councillors Brett O’Reilly and Simon Jevon be appointed as the District
Champions for Jobs and Skills for the Northfield District.

CORPORATE PARENTING

The following corporate parenting presentation was submitted:-
(See Document No.1)

Councillor Valerie Seabright introduced the item and advised that Andy Pepper,
Assistant Director, Children in Care Provider Services was at an event where the
Children in Care Council had taken over the diaries of the senior people this
afternoon. Councillor Seabright added that a lot of work had been done over the last
12 months in developing corporate parenting and were moving forward in terms of
the improvement plan. Mr Pepper was appointed the Assistant Director and was
doing a good job. The Head of a Virtual School was also appointed which deals with

the additional support of education access for all children in care.
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As corporate parenting champion, the City and Corporate Parenting Champion
Board had asked that she chaired that Board. This was not set up with the same
statutory meaning as other governing bodies, but it focuses on children in care with
representatives from KPMG amongst others who were hosting some of those
meetings. This links in with the discussion on the previous item in terms of
employment for children in care. As Elected Members they all had the role of
corporate parenting as well as the officers of the City Council who had that role also.

Councillor Seabright then drew the Committee’s attention to the information in the
document. She highlighted that part of the role was to get Member colleagues from
the other Districts to be involved in the Regulation 44 visits and training events were
being planned concerning what the visits were about and what needed to be done.
They had a new strategy which meant they could start getting data that could be
looked at closely. She advised that she had requested that the data be broken down
on a Ward by Ward basis and that it was agreed that this would be done. They
needed to know what was happening and the number of children in the area and
monitoring the children in the schools in the area to ensure that they were getting a
good deal and were progressing.

There were a number of people who were working on different areas of interest for
children in care. There were two issues that the children in care were working on —
pocket money and overnight stay. Pocket money was a big issue and in Birmingham
they were not as good as in some other areas. There were issues particularly for
girls who had top purchase intimate things that the pocket money may not cover.
There were serious issues and proposals were put forward for the next agenda. In
terms of overnight stay, a sleep over for a child in care was more bureaucratic due to
the area of safeguarding and duty of care etc. This was something the children had
looked at. One of the things they were trying to involve was scrutiny. It was noted
that corporate parenting was on the next scrutiny agenda.

Councillor Clancy committed that they all had to be committed with regard to children
in care. She added that all Elected Members had to be involved as this was the way
forward. She stated that she echoed Councillor Seabright’s comments and looked
forward to the training.

The Chairman suggested that perhaps they could have District training as in theory
they could attend the Regulation 44 visits in pairs. Councillor Cartwright commented
that he had worked in a number of Care Homes and that he could remember that
when they had spoken with a number of vulnerable children it was amazing what
they came up with. He added that a number of them had suggested what the
Council could do for them. He enquired whether this could be done at the district
level as there were a number of care homes in the area or on the boundary, what
they expect them to be doing as corporate parents.

Councillor Booton enquired what Regulation 44 was. Councillor Seabright advised
that this was visits to establishments who had children in care. She added that they
could get access to residential care where they had children in care. There was
some children’s home in the City where the children were from other places and they
did not have the same right to visit these homes. This was something that needed to
be sorted out nationally as those children were still vulnerable and it was know what
the resources were like across the big cities.
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Councillor Seabright voiced concerns about how many of the Council’s social
workers had time to visit these children in Cornwall and other areas of the country.
This was a national issue as children were at risk. In relation to Councillor
Cartwright’s question, the first Corporate Parenting Board she attended everyone
was asked and the answers were incredibly different. Even the Committee as
Elected Members were not necessarily doing what they wanted. A district level
training would be useful. Originally they had arranged for the training to be done
before Full Council meeting, but the Future Council Programme took over those
times and this had dropped off the agenda.

The Chairman commented that they did not know where all the children’s homes
were in the Wards. If there was district focused training this could focus on Members
and the work that needed to be done in the area.

Councillor Seabright undertook to get the data of how many children were in care in
the area including the number of fostered children. She added that there were a lot
of fostered children in the City and it would be useful to support those who were
fostering children. Foster parents did not get the recognition they deserved and it
would be nice if they did something for the Foster parents living in Northfield. She
suggested that a rewards event could be held liked the one held for children in care
who had achieved good GCSE results, organised by Andrew Wright, the new Virtual
School Head.

In response to Councillor Booton’s query, Councillor Douglas Osborn advised that
the 1989 Children’s Act gave the protection order to children. Councillor Brew
endorsed Councillor Seabright’s suggestion concerning an awards ceremony and
commented that it would be excellent. He added that when he had the privilege of
being Lord Mayor, he had 5 -6 'Stars Shining Party’ in the Chamberlain Room and
they had young people who were either adopted or being Fostered; they had natural
parents; Foster and Care parents and he could still see the faces of some of the
children he had presented with awards — one because she smiled every day and
another who had received an award for not running away from home for three
months.

The Chairman commented that it was an excellent idea that they could develop
some award that could be given by the District. He suggested that Richard Davies
along with the Corporate Parenting Champions could work on the awards
programme.

Councillor Cartwright advised that there was a plaque that would be erected in the
Youth Centre in recognition of the work undertaken by the Late Darren Brettle. He
added that if any award was made that his name be put forward as the Darren
Brettle Award. The Committee agreed for this to be done.

BIRMINGHAM COUNCIL HOUSING INVESTMENT PROGRAMME
ENVIRONMENTAL WORKS BUDGET 2015/16

Ruth Bowles, Place Manager, Northfield Ward introduced the item and drew the
Committee’s attention to the information in the Northfield District Capital
Environmental Budget Position Statement 2015/16.

(See document No. 4)
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Councillor Seabright enquired about Bentmead Grove. She added that as part of the
regeneration there, they did not want to spend too much, but the state of the
properties was in a diabolical condition. She stated that this was the third time at the
District Committee she had asked that someone looked at those properties in the
interim as they were taking rent. Ms Bowles undertook to arrange with the Place
Based Manager to investigate the issue.

Councillor Douglas Osborn stated that only 3% had been spent in Weoley Castle
and that it was hoped that this would be rectified. The Chairman advised that he had
discussed this previously and that they need more equanimity in terms of the bids
coming forward, but it was for the Housing Liaison Board (HLB) and officers in those
areas to make recommendations. This will be considered for next year’s budget.

Councillor Phillips stated that all the numbers seem arbitrary and that in her opinion
she could get some lights cheaper. She added that this was public money of which
they had very little and that she would like to see the workings behind what it was
that in internal decoration the Block cost £6k. She further stated that this seemed a
lot of money and appeared to be standardised. Councillor Phillips stated that 3% for
Weoley was good seeing that Longbridge had even less.

Councillor Clancy made reference item 31 - the upgrading of the communal lighting
to Block 95a 107 Coney Green Drive and stated that anything to do with lighting
internally was a safeguarding issue and they did not want anything bad to happen.

Councillor Cartwright expressed disappointment that no one had put forward things
for Longbridge than he had done, especially in Frankley. He questioned whether it
was because the residents in Frankley did things for themselves why they did not get
any help. He advised that he had put forward things particularly the car park on the
Roundabout, lighting within Farmdale Grove in Rednal, a car park that was covered
with trees and was dark.

Councillor Jevon enquired what a Maxi Pizza ASD Light Fitting (item 28) was

Mr Burden enquired how the report got to this stage and how the bids came in and
how it was that there were gaps in particular Longbridge and whether there had been
any strategy for the approval process i.e. what was approved, how it was approved,
whether there was any assessment and what the impact of a particular thing was
going to be and the relationship to the project in terms of the point raised by
Councillor Phillips, how the projects worked and where were the areas this was not
working either in terms of things not coming in, or bids coming in but not being
judged to be sufficient.

Councillor Goodwin enquired whether it was possible to get a wider approved
contractor list as this would bring the price down.

Ms Bowles advised that regarding the contractors, they used the Housing Service
repairs contractors and these were the costs that were previously agreed. Tenders
were being taken for the new repairs contract for the coming years. This would be
announced shortly, so whether or not those prices would change as these were
‘bucket like’ prices. Ms Bowles advised that quotes were had from the Contract
Works Officer. She undertook to submit a report on the process at the next District

Committee meeting.
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Councillor Brew commented that in terms of equality amongst the Wards he would
like to see it closer and that it needed to be based on need and the number of
properties. He questioned whether they were funding things with the Housing
Investment Fund programme that should be paid for from the Housing Revenue
Account budget. He added that the HRA was underspent for the year ending 31
March 2015 by £699k in Northfield District. Councillor Brew echoed Mr Burdens’
comment regarding having a report as to how this was generated and some
explanation on each scheme and why it was not being done by the normal repairs
budget within the HRA.

The Chairman requested that the report identifies which category the repairs fall into
i.e. the Housing Investment Fund programme or the Housing Revenue Account
budget. Councillor Seabright suggested that the City representative on the City HLB
could be asked to progress this to the City HLB as this was for environmental
improvement. She added that there was money elsewhere that could also be spent
on this. Councillor Brew stated that when they were assessing, going forward, how
the ‘cake was cut’, but would also like to look at where the spending was over the
last four years as it obscure the previous year for Kings Norton. A brief discussion
concerning the issue then ensued.

The Chairman thanked Ruth Bowles for attending the meeting and presenting the
information.

It was

RESOLVED:-

That the Committee approved the report.

UPDATE ON NEIGHBOURHOOD CHALLENGE

Councillor Steve Booton presented the item and advised that when they discussed
the Neighbourhood Challenge at the last District Committee meeting, there were
concerns raised about raising expectations that they could not deliver. Anti-social
behaviour (ASB) was a huge issue. They looked at setting the target and the
purpose of the project was simple. He highlighted the following: -

The purpose of the project was to improve performance

Dealing with ASB across all tenure by sharing information and working together.
Use the resources of the Police, social landlords, private landlords and the City
Council effectively and to share ideas.

In order to do this he had met with the Chief Officers of the four major Housing
Associations that work in the area. (He had not yet met with the 5" housing
Association). The idea was to meet with the Housing Associations to discuss the
problem they were facing and the potential solutions. It was agreed for a Workshop
to be held on the 14™ January 2016, at Northfield Library, from 1:00pm to
5:00pm.The four Housing Associations with the City had bought into the process and
had offered to deliver some of the workshop events etc.

Councillor Booton advised that having spoken with the Housing Associations, the

following points were raised that it was felt should be improved upon: -The Police —
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he had spoken with the Police at length about the situation who advised that one of
the problem was that if they were working on a particular case and were making
good progress, and someone goes on holiday or leaves their post etc., the process
then ‘hits a brick wall’. The Police suggested that if someone went on holiday or
leaves the post, that someone automatically steps in to follow the process through.

Councillor Booton stated that he had spoken with Midland Heart regarding the
question of getting new tenants into properties. It transpired that they had been in
situations where they had rehoused tenants with little or no knowledge as to what
happened to that tenant before. Often it was not that they would not house the
tenant, but they would be housing the tenant elsewhere and under a different type of
tenancy agreement etc. Midland Heart had used mediation in terms of ASB by
getting the tenants to sit and talk through the issues with the mediator. This had
proved successful. He highlighted that he had spoken with Bournville Village Trust
(BVT) who had a specialist team working in and around the area of ASB. BVT had
also agreed to attend the event on the 14" January 2016.

The Workshop event organised for the 14" would look at sharing information.
Another point that was raised was to discuss the nature of ASB itself. ASB was a
catch all phrase and could mean anything from someone annoying a resident by the
way they park to something more serious that involve violence. The general feeling
amongst the social landlords that he had spoken with was that there was a need for
a general idea about what was accepted as far as ASB was concerned. The idea
was to have some witnesses from the meeting on the 14™ January 2016 attend the
District Committee meeting on the 22" January 2016 and then to produce a report.
The Registered Social Landlords were keen to be involved with the proposal. They
were meeting on Monday 23 November 2015, to put together a draft programme for
the Workshop and the Workshop would feed directly into the District Committee
meeting on Friday 22 January 2016.

The Chairman advised that he and Councillor Brew had attended a Housing Health
Workshop Organised by the Primary Care Team (PCT) which was useful and they
had provided them with some links and feedback from service users and had raised
some issues that could be fed into the meeting on the 22™ January 2016. This
meant that they had some contact with the PCT and was charged with contacting the
Primary Care Commissioner, Dr Coward as a result of the meeting.

The Chairman thanked Councillor Steve Booton for presenting the information and
requested that the Committee keep the dates in their diaries. He added that the
questioning for the next scrutiny committee, Members needed to think about what
they wanted to ask.

OTHER URGENT BUSINESS

District Convention

The Chairman advised that a mini-convention was scheduled for Tuesday 22
December 2015, from 1:00pm to 3:15pm, at the Factory. The launch of the Place
Plans for each of the four Wards would take place. All Members were welcome to
attend. The full convention would be held in the New Year.
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The Square Club/Youth Provision in Weoley Ward

Councillor Douglas Osborn referred to the reduction of youth provision in Weoley
resulting from the problems with the Square Club in that the City’s evaluation of the
repair to the heating system amounts to £125k. There were also problems as it
deteriorates with the wooden floor, they would start to rise in this weather which was
an expensive process and was getting worse. Councillor Douglas Osborn advised
that his understanding was that the City Council had taken the decision that the club
was to be placed on the open market for sale. He requested through the Chairman
that an absolute necessity must be the retention of youth provision within that area
as they would not go to the Factory

Councillor Booton stated that his understanding was that the youth provision would
be met by the Community Church and the Youth Service was providing the staff to
take this on. His concern was that if the Square Club was to be sold, that the Ward
be given some of the money from the sale for youth provision within the Ward

Councillor Douglas Osborn stated that the concerns the Ward Members had was
that the Estate Department would not see it that way and this was where the help of
the Chairman was needed

The Chairman commented that there was a provision with the sale of any property
for some of the funds to be given to the locality by negotiation and agreement, but
this had been a diminishing amount. He undertook to discuss the issue with
Councillor lan Ward, Deputy Leader of the City Council to ascertain whether the
appropriate agreement was had. He added that this was the same situation in Kings
Norton and that these were two areas where they needed to keep youth provision

going.

Councillor Cartwright commented that young people lived on postcode barriers and
would not go past them. He added that they go where they live and love.

Richard Davies — Northfield District Head

Councillor Brew expressed best wishes to Richard Davies, Northfield District Head
for a speedy recovery on behalf of the District Committee. The Chairman undertook
to convey the Committee’s good wishes to Mr Richard Davies.

AUTHORITY TO CHAIRMAN AND OFFICERS

RESOLVED: -
Chairman to move:-

"That in an urgent situation between meetings, the Chair jointly with the relevant
Chief Officer has authority to act on behalf of the Committee.”
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The meeting ended at 1540 hours.

CHAIRMAN
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BIRMINGHAM CITY COUNCIL

NORTHFIELD DISTRICT
COMMITTEE SCRUTINY
FRIDAY, 22 JANUARY 2016

MINUTES OF A MEETING OF THE NORTHFIELD DISTRICT COMMITTEE
SCRUTINY HELD ON FRIDAY 22 JANUARY 2016 AT 1400 HOURS, IN
COMMITTEE ROOMS 3 & 4, COUNCIL HOUSE, BIRMINGHAM

PRESENT: - Councillor Peter Griffiths in the Chair; Councillors Booton, Brew,
Cartwright, Clancy, Cruise, Freeman, Jevon and Seabright.

ALSO PRESENT: -

Richard Burden, Member of Parliament, Northfield Constituency
Councillor Samuel Goodwin, Frankley in Birmingham Parish Council
Ruth Cooke, Midland Heart Housing Association

Richard Davies, Northfield District Lead

Inspector Dean Gordon, West Midlands Police

Robert James, Housing, Place

Mark Rogers, Contract Team Manager, Capital Investment Team
Errol Wilson, Committee Manager

kkkkkkkkhkhkkkhkkhkkhkkkkkhkkkkkhkhkhkkkkkkkkkkkkx

NOTICE OF RECORDING

The District Committee were advised that the meeting would be webcast for live or
subsequent broadcast via the Council’s Internet site and members of the
press/public may record and take photographs except where there were confidential
or exempt items.

APOLOGIES

Apologies for non-attendance were submitted on behalf of Councillors Peter Douglas
Osborn, Brett O’Reilly and Jess Phillips.

NORTHFIELD DISTRICT ANTI-SOCIAL BEHAVIOUR NEIGHBOURHOOD
CHALLENGE

1. Terms of Reference and Workshop Feedback

Councillor Steve Booton (Lead Member, ASB Neighbourhood Challenge) stated that
it was felt that by taking up tlﬁea&;q@ YrAnt-social Behaviour (ASB), it may help to
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improve services, performance and peoples’ lives in Northfield by doing simple and
effective things. One target from the Challenge was to bring together social housing
providers which include the Council and various housing associations to try and
solve the problem by sharing information, resources etc. He added that he had
spoken with housing associations, the police and others to drum up support for the
Workshop that was held on Thursday 14 January 2016. The Workshop was a
success as there were 28 people in attendance, a number of housing associations
and the Police. The discussion was centred on ASB, but the aims of the
Neighbourhood Challenge were relatively limited and were as follows:

2.

a)

The purpose of the project was to improve performance in respect of dealing
with ASB across all tenures, sharing information and working together.

To use the resources of the Police, social and private landlords and the City
Council more effectively and to share ideas and examples of good practice. In
speaking with social housing providers, one of the things that came through
before the Workshop was held, was the idea of defining what ASB was and
what social landlords could and could not do concerning ASB.

Discussions were held concerning the issues at the Workshop and a report
would be submitted later.

Withesses: -

West Midlands Police

Inspector Dean Gordon, West Midlands Police made the following statements: -

1.

2.

3.

From the Police point of view on the south Birmingham area, ASB had been a
priority for a number of years and it had been a local priority. As a result of
this the Police had developed a clear strategy by the way the Police had dealt
with ASB in that area which had allowed them to reduce the demand for ASB
over the last four years.

The key message was what the Police had learnt and what they knew.
Working together and sharing information together helped to address ASB.
This was the only way it had effectively been dealt with. When they received
report that came to the Police, the variety of these reports would entalil
different things from low level nuisance behaviour to those bordering on
criminal behaviour. There was no one cap fits all approach in dealing with
ASB.

The Neighbourhood Teams took ownership of all ASB related reports which
were attended, recorded, investigated and assessed in terms of risk. Often,
these would be dealt with in the first instance by using a tactical approach and
gathering information to ascertain who was responsible.

. It was at this point that they would need to work with others, ascertain which

housing association was involved, what the background information was from
the partner agencies concerning the individuals involved. Often, the things
that were reported to the Police, they could not arrest for unless they fall within
the arena of a criminal offence.
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5. The Police could not arrest their way out and they needed to share the
information that came in to the Police. Quite often it was found that they
would have weeks or months of data coming from others about the same
issue from other people that had contacted the City Council about the same
issue, but had given different information. By putting this information together,
they were able to formulate an objective as to where they were looking to go
with the problem.

6. At the Workshop that was held on the 14 January 2016, it was easy to see
how this could be provided as a vehicle. A case study was discussed as a
typical one in relation to an address in Northfield where there were countless
reports of ASB.

7. The local Neighbourhood Sergeant received 15 — 20 emails per week
concerning the issue from residents. This was not just from the Police, but it
was going to the Council by separate reports. It was only by contacting the
local Housing and the Council and putting this together and then identifying a
single point of contact for these that the Sergeant involved was able to get a
clearer idea of who was responsible. Three families were involved and what
they did in the pass and what they were going to do, the outcome being that
some of those families were diverted into alternative employment assistance
and others who were hardliners. With the Police and Councils involvement
others would stop behaving in an anti-social way.

8. The key message from the Police was that there was a clear strategy for
dealing with ASB and this would only start to worked once it was known who
were involved so they could start sharing that information and working on it.

9. Interms of best practice, where there were criminal offences, clearly, they
had to be dealt with and the Police had to ensure that their partners were
aware that the Police had taken the lead concerning the criminal matters and
were getting those resolved. They ensure that they identify opportunities that
may have incorrectly being classed as ASB and were criminal matters that
needed to be dealt with.

10.Where there were no criminal matters, it was about ensuring that they had the
right pathways for people involved, working closer with Offender Management
regarding any programmes that they had in place that could divert people
involved in that area. Anything the Police could not resolve, the Safer
Communities Group meeting had been very effective in ensuring that if
nothing else, the information discussed was openly available to everyone who
could pick it up and say you may not be aware, but we knew about this and
would be willing to contribute or offer their assistance around it. There was a
clear strategy, but it was about working together.

Inspector Gordon, Mr James and Ms Cooke in response to questions from Members,
made the following points:-

(a) Neighbourhood Watch was important to the agenda of Community Safety and
ASB. They had an opportunity that when they review their operations, they
tried to join up the various meetings. Rather than creating meetings, and
layers of walkabouts, and attempt to tackle Community Safety and ASB, they

needed to join some of these things up.
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(b) There was currently a review of the Birmingham Community Safety
Partnership and the local delivery aspect was part of this review and this
would be picked up. It was not suggest that any of these meetings be stopped
as they were created by residents, but they needed to find a mechanism by
which they could support them. The information concerning ASB was shared
with each other.

(c) Meetings such as these were useful for Housing Association officers to attend,
but they could not promise that they could send an officer to every meeting.
They were a useful way to get engaged in understanding what happened and
to share information.

(d) Information was shared and was one of the standard procedures they conduct
on pre-tenancy. Their experience was that this was one of the reasons
evictions was only ever a last resort for ASB as so often this could result in a
problem just being shifted about. It was thought that there were better ways to
intervene.

(e) In terms of the case study mentioned earlier, the Neighbourhood Watch was
instrumental at the early stage to take on what was just being termed as noise
and that it did not make sense to having just one single point of contact. That
point of contact was the Neighbourhood Watch in that area that had proved
valuable.

(f) Neighbourhood Watch was something the Police should get involved with and
that perhaps the message could be passed to officers. It may have started off
with a Sergeant attending, then a Constable and then a PCSO and then there
were meetings where no one had attended. A request was that this be
emphasised as it was valued by Members and they would wish to continue.

(9) Regarding the Safer Group meetings, he was invited to a number of meetings
but on checking with colleagues they could not recalled being invited to a
Safer Group meeting. This would be something that they would be interested
in as they were interested in playing their role as partners in trying to solve the
ASB problem in the area.

(h) Sharing information was important as an ASB offender could offend in one
particular tenure and then move onto another. There was a need to have
open dialogue with all the partners who provide housing in the area to ensure
that all the facts were known. They needed to identify those who move
around. They had a duty to rehoused them, but not in a luxury property. The
sharing of information was important.

(i) As Councillors, they were conscious of the fact that people came to them and
had had dealings with the Housing Association or Housing Officers of the City
Council and they feel that they had been dealt with poorly or unfairly. Often,
they had been dealt with fairly, but as they did not like the decision, they would
contact their Elected Representative thinking that they might be a soft touch.

(j) It was needed to speak with each other more to ensure they did not get drawn
into that situation and that they were working in concert with partners, rather

than sometimes against them.
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(k) Mr James stated that dealing with the expectations of the outcome of the
report of the ASB, was important. They had dealt with ASB cases on
vulnerability and the seriousness of the offence. This was the matrix being
used when they could have the most impact on their neighbourhoods and
communities. Partners would welcome some dialogue with Members
concerning some of their responses to constituents.

(I) The Data Protection Act was not an issue for sharing information with partner
agencies. They had data sharing agreements which they had all signed and
agreed to sharing that information and they did this on a daily basis.
Concerns were with private landlords as they did not know what tenants were
coming in or had information about them, before offering them a tenancy.

(m)In a number of places, there was the Safer Estates Groups that worked with
the Police effectively. If this was not happening locally, there was a problem,
but one thing that this area had pioneered that worked, but was of a different
context, the question was whether they could learn something from the Police
and School’s Panel in Northfield.

(n) All the schools were involved and met on a quarterly basis. They were task
focused and had picked up the trend on what was happening in schools, what
the issues were that were coming out whether they be issues of difficulty that
affected young people or good practice amongst schools and young people.
Things that the Police was trying to get across in relation to drugs etc. The
question was whether there was a lesson they could learn from something like
tackling ASB on a network similar to this.

(Councillor Cruise declared his non-pecuniary interest in HMP Birmingham in terms
of releases from courts and prisons)— Resources for dealing with ASB

(o) Ms Cooke advised that in terms of sharing best practice and information, like
all Housing Associations in the City, they were members of Birmingham Social
Housing Partnership which did a number of good works to bring together a
number of Housing Associations and the City Council and operates at a
strategic level.

(p) Birmingham Social Housing Partnership had a number of sub-groups and
working groups which operates effectively at that operational level, but
involved the officers who worked on the ground. They came together to share
information and best practice. The measure of success of these groups was
that people keep coming back to them because they knew that they had
achieved something. They were happy to learn from other sectors if there
were things they could do to improve that.

(q) Inspector Gordon stated that in terms of releases from Prisons, the local
Police Neighbourhood Team was always notified of all releases onto their
area. They assessed the threat risk and harm and there was information
sharing depending on the type of threat or risk posed.

(r) Regarding the Schools Panel this was an excellent vehicle as it worked well
and would be good to have something similar. The only question was the

practicality of how this would work and who would attend as it was simpler in
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terms of the schools as the Panel was represented by each school in the local
area. The question was whether if this was replicated who would attend as
they were talking about a similar thing for all Housing Associations in the area
or something different to that. It was felt that this could only exist with the
Safer Community Group meetings.

(s) Rob James advised that they had some mechanism for engaging with the
Schools Panel through the local Safety Community Partnership and to learn
from the information given. With regard to resources, the south of the City
probably had the most Social Housing stock, closely followed by the east and
then Central and west then the north. In relation to resources in dealing with
ASB, it was dependent on the number of cases they had, but Northfield had
more resources than the other four areas.

(t) A member of the HLB stated that there were different issues to different
people some of which were trivial and some which were important. There was
also the matter of to whom they were reported, example, violence. When you
got onto noise, the question was who would deal with this and bikes on
footpaths.

(u) It was decided that as a Housing Liaison Board (HLB), enough was not known
and they had to clarify what those issues were, to whom they should be
reported etc. They were looking to get this information and would be putting
this on their websites. They were well supported by their Police Sergeant who
had attended all their Neighbourhood Watch/Tasking meetings. This issue
would be raised at the next District Strategic Housing Panel.

(v) Inspector Gordon advised that in terms of mediation, the feedback was that
where this was used, it worked well. This was offered early on as they knew
that it works, but people did not always take the opportunity and had taken the
position that they would not get involved.

(w)What they were asking people to do was to iron out their differences by sitting
them together in a room and asking them through the agencies. Whether or
not they could enforce this was probably less of a question as to whether they
could be effective. If people were not engaged to come forward the question
would be what the point was in confronting them with each other. The result
may not be effective if people were forced into mediation and would build up
resentment, than if they were given the opportunity to speak with each other in
a controlled environment.

(x) In relation to Community Trigger, this was effectively a way if people had
reported matters to the Police or local Council (subject to whole list of criteria)
and they did not feel satisfied with the service from the Police or Council, they
could request a Community Trigger. This was effectively calling the agencies
together — the Police local Council and anyone else involved to review the
case. This was mandatory if the Community Trigger criteria were met, they
had to review the case. This was a well laid out path in terms of resolving the
issue to their satisfaction. There was an appeals process that followed this.
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b) Midland Heart Housing Association

Ruth Cooke, Chief Executive, Midland Heart Housing Association made the following
statements: -

i.  Midland Heart was one of the larger Housing Associations working in the City
and was operating across the Midlands with 35,000 properties. They had
looked at the past two years at the number of cases of ASB they had reported
to them and this was just over 2,000 cases.

ii.  Currently officers across the patch had just over 200 open cases
encompassing a complete range of incidences from very low littering, low
level noise, neighbour nuisances, neighbours who could not get on with each
other through to serious criminal behaviour. They had a range of ways of
dealing with those levels of behaviour.

iii.  Eviction was a last resort and of the 2,000 cases they had reported to them in
the last two years, 12 of these had ended up in an eviction order due to the
risk of shifting the problem elsewhere.

iv.  Intheir experience, the things that could help to deal with ASB were some of
their Housing Management policies and procedures. They were looking at a
range of processes at the first stage of how they dealt with the report of ASB.
If it comes into them and they recognised that for many of their tenants and
neighbourhoods, not all reports were coming to them in the first instance.
Where they did, it was recognised that there were a number of things that
they could do.

v. Alot of what they did was about being clear as to what was and was not ASB.
When they had looked at what was and was not ASB, if it was deemed to
prove a breach of tenancy conditions and what was simply inconsiderate
behaviour which was not a breach of tenancy condition.

vi.  They owe it to their customers and to those living in the neighbourhood to be
clear whether this was ASB, whether this was a case where they thought they
could do something to help or whether they should emphasise peoples’
personal responsibility for some issues.

vii.  There were some issues that people needed to be supported to deal with
themselves. There was something at being very clear and up front and there
was a huge body of evidence that speaks of early intervention as being by far
the best way to deal with things.

vii. ~ The power of having a Housing Officer point out to a customer that their
behaviour was causing annoyance and stress to their neighbour and
neighbourhood should not be understated. This could work effectively at
some low level cases.

ix.  Where there were more entrenched problems they were now looking at two
areas of work. They did not have dedicated ASB officers; they had officers
working in their Tenancy Standard Team who deal with breaches of tenancy
which might be justified in severing the tenancy.
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They were in the process of introducing two teams — A People Team and a
Place Team. Each of these teams would look at different aspect of ASB. The
People Team would look at the complex people issues that could manifest
themselves into ASB that may be caused by a range of underlying factors.
They would look at neighbour nuisance, disputes and the most serious
manifestation of ASB.

Their role was to work with statutory agencies where this was appropriate to
deal with the underlying issues that were causing ASB. It was this team that
had been doing the work around the Restorative Justice Pilot Midland Heart
was involved in that was discussed at the Workshop on the 14 January 2016.

What Restorative Justice did in appropriate cases was to look to rebuild
relationships with those who had been harmed by ASB and those who had
caused the harm and to seek to resolve the matter in that way. It was not a
panacea and was not suitable in all cases of ASB, but where appropriate, it
could deliver some remarkable result. They were looking at having run a pilot
how they mainstreamed this into their service which was the people aspect of
ASB.

The Place Team was designed to deal with some of the issues on the
neighbourhood such as littering, graffiti etc. This team was looking at how
they could manage a neighbourhood effectively that people wanted to live in
and one that people take pride in and did not contribute to some of the
problems that could arise.

They were looking at a range of things including whether it was appropriate
for Midland Heart as a Housing Association to have Community Protection
Notice Powers to deal with such things as the Take-Away whose customers
caused littering problems in the area amongst a range of interventions as ASB
was such a broad topic.

They were willing to train staff in helping and developing Restorative Justice in
Northfield District if funding was available.

Housing

Robert James, Service Director, Housing Transformation, Place gave the following
context: -

a)

ASB means different things to different people. They had to deal with ASB
and categorise it. The City Council’s Customer Contact Centre received on
average around 40,000 calls relating to ASB every year. The Police probably
received similar amounts of calls. This was the context around what people
considered to be ASB. These range from simple low level environmental type
issues to serious criminal activities that go on within our communities.

From a Housing perspective in Birmingham City Council Housing, they
probably dealt with 6,000 of the 40,000 calls per year. The rest was around
noise issues, environmental type issues dealt with by Fleet and Waste
Management, littering etc. At any one time staffs in Housing were dealing
with 900 — 1,200 cases.
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In Northfield District there were currently 131 live cases. They work on the
basis of case management per ASB and they try to identify and assess at the
earliest possible stage the risk to individuals and the impact of ASB on the
wider community and neighbourhood. They had developed an ASB risk
matrix jointly with West Midlands Police that they were both using to
determine how they should deal with a case.

They had integrated the handling of ASB into the Housing Officer remit. They
no longer had a separate team that deals with just ASB, but they had subject
matter experts within each of the four areas within the City and more serious
cases could be escalated to the subject matter experts.

Key to dealing with this problem was working together and in partnership.
There were good examples of where they work in partnership with
Birmingham Social Housing Partnership and Birmingham Community Safety
Partnership. Locally the Safer Communities Groups had the most effective
partnership arrangements when dealing with specific cases of ASB. These
groups were chaired by Peter Henrick, West Midlands Police. West Midlands
Fire Service was a good attendee at the Safer Communities Group and they
deal with individual cases at that group.

One of the good things that came out of these partnership arrangements
across the City was that they also used the shared IT database for case
management. The Police, Fire Service, Birmingham Housing and Social
Housing Partnership providers had access to the IT database so that they
knew who was dealing with an individual or family when they came to any
issues.

Safer Communities were the multi-agency route for dealing with cases in
terms of improving things. How they determine which agency would deal with
what first was something that would come out of the Neighbourhood
Challenge. The publishing of who would deal with what in the first instance
which was important.

There were various levels of ASB, Neighbourhood Tasking meetings where
there were particular issues in neighbourhoods, whether this was from the low
level littering to serious ASB or criminal activity. This was the opportunity for
Elected Members and members of the community to get involved and to
report things through to the neighbourhood tasking group. On a wider
community safety delivery aspect, the local community safety partnership i.e.
Local Delivery Groups were supported by housing officers.

At the higher end of ASB and criminal activity, they operate jointly with West
Midlands Police an initiative called Tackling Families Undermining
Neighbourhoods (TFUN) which was a mechanism for getting together to deal
with more serious criminal activity. This had been successful in dealing with a
number of injunctions at a citywide level and organised criminal activities that
operates within the neighbourhoods. Early interventions were important
before the ASB became a problem.

From a City Council Housing perspective, they had signed up to deliver part of
the City Council’s Think Family programme and were engaged with over 500

families currently and were putting in early intervention mechanisms for those
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families in an attempt to ensure that they did not escalate into serious ASB or
criminal activities.

In relation to Community Trigger, this was developed in October 2013 with
Birmingham Community Safety Partnership, West Midlands Police and
Birmingham City Council Housing. From this meeting they would ensure that
Elected Members were reminded of the Community Trigger process. The
process allows members of the public or local Councillors to alert them to
activity or where they feel ASB had been reported, but was not dealt with.

There were criteria that activate a Community Trigger and the first Community
Trigger that was activated was in Northfield. If the constituent or the Elected
Member was not happy with the outcome of that, there was an appeal
mechanism which goes in the first instance to the South Communities Group
for a review and if the outcome was not satisfactory, it would be escalated to
the Birmingham Communities Safety Partnership.

m) They could always improve, they did not always get things right, but they do

on a number of occasions picked up a lot of things that they did to the benefit
of communities.

In Northfield District, they were successful in getting 4 injunctions against
young males who were consistently causing nuisance and annoyance to a
large part of the community. Any enforcement action of this kind always rely
on witness statements and if they needed to do more was probably getting
confidence in the community that when they report these serious ASB
incidence, that they would be supported in providing that witness statement
and giving evidence to Housing or to the courts.

They had an incidence with a tenant who had substance misuse and they had
provided a raft of support for that individual, which unfortunately did not
prevent a reoccurrence of his ASB. As a last resort, the individual was
evicted and Housing had repossessed the property.

A private tenant had caused ASB over a number of years to various tenants of
Birmingham City Council and was subject to an injunction and committal
proceedings. This took a lot of perseverance, but it was discovered at the end
of the support process that the individual did not had the mental capacity to
live independently. The result was that through support workers, they were
able to rehouse the individual into supported accommodation.

One of the new initiatives they did in Northfield was on a new estate under a
new development by Birmingham Municipal Housing Trust (BMHT). There
was no real community spirit there and it could be seen that if that community
was left alone, they could get some tensions in there as nobody knew each
other. They developed a good neighbourhood agreement with the tenants in
that area which worked well in bringing the community together to understand
where people had come from and to determine what it was to be a good
neighbour.

There were 63,000 Council houses in Birmingham. There were 68,000
houses in the private sector which was a growing market. There were 40,000

Housing Association properties within the City. If they wanted to tackle key
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priority issues such as ASB, they could only do this together. It was known
that in the main the private rented sector landlords, they also knew who their
colleagues were from the Housing Associations and they worked well together
as housing providers.

They worked well with West Midlands Police in tackling some of the issues
and they were pleased to say that they had submitted a bid to the
Government to assist with dealing with some of the not so good landlords —
private or otherwise — and they were given a share of the £5m that had been
made available nationally to tackle some of these rogue landlords. There was
a limit of £90k plus to local authorities, but Birmingham had £110k as they
thought that Birmingham’s bid was worthy of pursuing. They had the funds
today and would be pursuing the rogue landlords and the ASB their tenants
were causing.

In response to questions from Members, Mr James made the following statements: -

vi.

In relation to the Community Trigger, he was disappointed that this was not in
the public domain as much as it should be. He undertook to ensure that this
information was sent to all Elected Members. He noted Councillor Brew’s
comment concerning the Market Place event prior to City Council and that this
would be used to alert Members in March 2016 around the new Repairs and
Maintenance Contract. If they could schedule something in for April 2016 for
this he would try and get this done.

When newly Elected Members come on board, they always do a New
Members Induction programme to ensure that new Members would be made
aware who was dealing with what.

In terms of noise nuisance, this would go to Environmental Health in the first
instance. The Environmental Health officers would normally deal with noise
issues, but the suggestion would be taken on board to look at the one point of
contact. The reason Environmental Health could be dealing with this was that
it could be industrial noise nuisance etc. and they were the experts with
dealing with noise nuisance.

In relation to case management and what got dealt with, cases were dealt
with both on vulnerability and risk. The vulnerability of individuals was taken
into account when dealing with cases. Example was where someone with a
health issue and they had to find another route to deal with that individual.

TFUN and Think Family were two separate initiatives. TFUN was funded
through the Birmingham Community Safety Partnership and was an initiative
between West Midlands Police and Birmingham Housing. What TFUN did
was to disrupt organised crime and high level criminal activity in the
community by working with a number of agencies that include HMRC, Benefit
Services, Border Agency Control in some instances and was operation that
was Police led, but utilising City Council resource and the system and
knowledge as to who lived in the City Council properties who was claiming
benefits, Council Tax etc.

Think Family was part of a Government funded initiative for troubled family.

This was to create early intervention to help families before they get into
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difficulties and before they get as far as enforcement and sanctions being
applied. This was very effective for families that wanted to sign up for support
and assistance. Where the City Council had identified families who had
difficulties and did not sign up to the support and help being offered, the City
Council would take it down to the enforcement route and had done so.

With regard to unannounced visits, a series of annual visits were undertaken
throughout all their neighbourhood programmes. They were trying to get to
the 63,000 properties at least once per year. Through Housing’s contractors,
they had visited all their properties for gas servicing as they had to do this by
law every year, but they also wanted to do an annual visit to all their Council
tenants to assist where they could to ensure that the right amount of support
was given and to pick up issues around rent arrears and any vulnerable or
safeguarding issues; assist with benefit claims where necessary.

They were successful in identifying other issues with tenants and on this
agenda they had discovered through the annual visiting programme a number
of cannabis factories in Northfield which they had had some success with the
Police in closing these down.

They would take account of any previous behaviour in case management of
any tenant. What they could do in case management was to look at not only
the property and the events at the property, but also the events that surround
an individual. They had a lot of success working in partnership, but there was
always more that they could do and learn.

Inspector Morgan stated that the Neighbourhood Tasking meetings had not
stopped in terms of cart Blanche. He advised that he was aware that in some
areas there was some organisation change and it was uncertain whether this
was the reason behind it. He stated that what he was aware of was that in
some areas there was zero attendance whilst in others, the Tasking meetings
were well attended and this was what had dictated whether they carried on or
not. He could not say that these meetings would be reinstated. When it came
to ASB as a matter of course they visit people if they had a report of ASB in a
particular road in a particular area.

They would target and canvas that area and would go to people and say that
they had report of ASB in that area and all the local residents would be given
the opportunity to say whether or not they concur or not on what their
impression of this was. They were getting the same, but better information as
they were effectively taking the meeting to them.

Where the Tasking meetings still exist there was still an appetite and he was
happy to keep the meetings in place if there was an appetite. He had heard
some great things about the Neighbourhood Watch Coordinators in the first
week and it would be disappointing to think that was being missed
somewhere as a result of those going. This would be taken back to ensure
there was some where for people to contact and ensuring continuity.

Bruce Pitt, Housing Liaison Board (HLB) representative stated that there were
things which the voluntary sector could do which the Council could not do.
The local HLB, Neighbourhood Watch, Police and Street Champions had on a
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project they were working on currently, whereby using HLB money they were
hoping to put up bollards, trip rails etc. to stop a particular problem.

Another thing they were looking at was the refuse bins. If they could
persuade Housing, they would put some waste bins on their walkways and
would empty them. They would use HLB money to buy these bins. This was
the sort of thinking they were considering. They were aware that there were
rules and regulations but they would do this from the voluntary sector.
Voluntary mediation for some of the low level stuff was another idea that they
could perhaps develop.

Inspector Morgan noted Councillor Goodwin, Frankley in Birmingham
Councillor’s concerns regarding the rogue motor cyclist and advised that the
Police was aware that this was an issue in Frankley concerning these off road
motor cycle in a number of parks in south Birmingham. He stated that this
was a difficult thing to Police and that there were rules. In short they could
turn up at the location and where they were was not always the best way to
deal with the issue as it becomes a sport for these rogue cyclists. What works
was finding out through community information who they were, where they
live so that they could go to their home addresses and deal with the issue.
They needed a better way to say who was responsible for this and would take
it back to work out what they could do.

In terms of the travellers there were some processes in place which worked
well when travellers go onto land that they should not be on. This was a
hybrid response and if there were any crime reported in the area that falls
under the Police who would deal with the issue. The City Council was
effective in dealing with the land issue side of things.

Mr James advised that they had legal processes to follow concerning the
eviction of illegal encampments. The officer responsible liaises with the
travelling community and was effective in moving them on within the period
stipulated in the legislation.

In terms of the Private Rented Sector (PRS) as Director of Housing, he did not
just have the responsibility for Council houses for the City Council, but also
the responsibility for PRS and the local delivery of ASB and Community
Safety. He valued the contribution they received from the voluntary sector.

In terms of putting the information out to the wider community concerning the
rogue bikes, this was what they did i.e. finding them and crushing them. They
will not be seen scrambling around on the fields. They did not get the rogue
bikes at the scene, it was going back. It was about getting the publicity out to
the public that if they were going to use the rogue bikes they were going to
lose them. Social media was one of the strands that they were looking at in
terms of putting the message out around discouragement of their use.

With regard to ASB on Northfield high Street, the issue was what constitutes
ASB and what did not. The issues picked up on the High Street were usually
a criminal offence or a public order offence or some drunken related activity
which had led to a criminal offence. This would not automatically go back to
Housing as the Police would deal with this issue immediately. What would

come under the greater ASB was if there were on-going issues on Northfield
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High Street with particular people. The Police would then look at taking this
back to look at who they were, where they live, the problems they were
causing in the local area. This was what they would take back and starts
working with Housing etc., to look at why they were causing issues in the local
area.

xxi.  There had been reports of people drinking in Northfield High Street and
whether there was the appetite to deal with these individuals were the cases
the Police picked up and took back to the businesses which the Police would
deal with. Equally a request was made to provide some support and that
support was not there. There was no appetite to give any statement as they
did not wish to get involved, which had led to the question as to whether they
were causing issues. The Police tied to deal with this as an ASB issue.

3. Summing Up and Next Step: -

Richard Davies, Northfield District Head stated that the Neighbourhood Challenge
was an important piece of work and was a new piece of work following the
constitutional changes that were instituted in May 2015. It was about reviewing and
improving the delivery of services and this role was linked to the new role of District
Committees in terms of providing leadership and facilitating improved partnership
working at a local level.

Councillor Booton advised that the there was a fantastic amount of good work that
was going on in Northfield in terms of ASB. The Workshop event that was held on
the 14 January 2016 had 28 people in attendance from a number of organisations —
to discuss one issue and new outcomes together and try to find the way forward.
These organisations include:-

Birmingham City Council, Midland Heart, Sanctuary Housing Association, Circle
Housing, Bournville Village Trust, Bromford Housing, Northfield Community
Partnership, West Midlands Police and voluntary groups.

A number of ideas came out of the Workshop and some of the things that had been
mentioned this afternoon about what were ASB, dealing with expectations from
residents etc. was one of the first points that were raised at the Workshop. There
needed to be a move across social landlords, Police etc. to have a more standard
approach towards things, not that things were not being done and shared, but it
needed to be shared in a more thoughtful and better way.

There were organisations that did not always take references for housing and it was
felt strongly by a number of participants at the Workshop that references for new
tenants and background checks were essential as to whether people were involved
in ASB. This information needed to be shared. If they had background information
they may still have housed these tenants but in different areas with a lot more
thoughts.

Training and information was also one of the things that was being discussed for
Members of Parliament and Councillors as they needed to be keyed into what was
and was not possible, what was a reality and not a reality.

A mapping exercise was also discussed and that particularly the Police and Housing
Associations and the Council knows who owns what property and in what areas. If

there was something that was taking place, that information would be on the spot. It
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should be up to date and shared. It would be valuable to share new initiatives
whether they were successful or unsuccessful. The Restorative Justice Initiative
from Midland Heart was one of the things that came to mind.

An interim report would be drawn up as it was important having done all this work
with partners that those partners were asked what should happen next. The interim
report would be presented to the District Committee and it was hope to have some
input from partners. One of the recommendations discussed at the Workshop, was
to have follow up workshops to ensure that some of the issues discussed was acted
upon and seen to a conclusion.

The Chairman commented that it had been a useful afternoon and that they had
explored the topic in great depth, adding to the Workshop that they had. He
expressed thanks to Inspector Dean Morgan, Ruth Cooke and Robert James on
behalf of the Committee and for the commitment they had made to work together in
the future.

BIRMINGHAM COUNCIL HOUSING INVESTMENT PROGRAMME
ENVIRONMENTAL WORKS BUDGET 2015/16

Mark Roger, Contract Team Manager, Capital Investment Team introduced the item
and drew the Committee’s attention to the information in the Northfield District
Capital Environmental Budget Position Statement 2015/16 and the appendices
attached to the report.

(See document No. 1)

Councillor Cruise referred to the New Frankley Parish Council in Birmingham the
Frankley Centre; approximately £1m worth of funding was spent on refurbishing the
Centre in 2010/11. It was currently Housing land and there had been a spate of ram
raids on that site. He enquired whether it was possible to spend some of the
Environmental Works Budget funds on putting in security bollards to protect the
properties and businesses that were currently in occupation at Frankley Centre.

Councillor Brew thanked Mr Rogers for the report and stated that he shared his
concerns regarding the slow way in which the money was being dispensed. He was
used to seeing report with Appendix 1 having totals on it. He had done a quick
calculation, but could not get the figure of £355k that was on Appendix 4. Regarding
whether they had a split on a Ward basis, he was not particularly championing sub-
dividing the money down to Wards, but it was necessary to see the Wards where
they were spending the money.

Northfield Ward in 2014/15 was the main beneficiary. In the previous year Northfield
Ward was down the list and Councillor Seabright stated that they were quite low in
2015/16. Councillor Brew stated that he would personally like to see that they look
where they were spending the funds on a year by year basis. He added that it was
recognised that there were schemes in Wards that needed more money in one
particular year, but they needed to look at the total picture.

Richard Burden, MP referred to the figures in the report and stated that the figures
appeared not to have been correct. In terms of distribution of the funding, in his

opinion he was not sure that devolving the funds to Wards would be a good idea, but
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that he think that there was an issue about double check on the communities. A
quick look through the information showed that there may be areas where he could
not be expected to spend, but it could be because it had funds the previous year, or
it could be that something was coming. There appeared to be concentration in
particular areas. This may be the right prioritised scheme, but the issue was whether
maybe there was an argument, or may be at each year end to have a review of what
had happened, whether there were gaps and then to check if something had been
missed. The level of community infrastructure in an area could mean that a
neighbourhood needs was not being picked up as they were not sufficiently being
plugged into the network that was available.

The Chairman stated that it was recognised that this year the figures had been
Sskewed due to the applications that had been submitted and areas that did not
submit an application.

In response to a comment by Councillor Freeman, the Chairman stated that the
issue in Weoley Ward was whether the Members had liaise with Ruth Bowles, Place
Manager and the HLB to get a programme put through. With regard to whether they
devolved funds down to the Wards, this could be discussed at the next Committee
meeting, but if this was done it would cut the option of investing the money into two
or three schemes that was seen as important.

Councillor Clancy stated that when they look at where the money was being spent,
the decisions would have been made at the HLBs and some people would link in to
where they wanted the work to be done.

The Chairman stated that a lot of the proposals emanated from the HLBs but also
from officers and the walkabouts in the areas. It was clear that some areas had
missed out in this process and this needed to be rectified.

Mr Davies advised that the key contact was the Place Managers for the Wards.
Members needed to speak with their Place Managers and then go from there in
considering what might be a relevant scheme and what was already on the list of
options of things that might take place.

Bruce stated that as an HLB member, they had to be a bit sharper on what they were
doing in terms of the projects. If this was put to the HLB members they needed to be
much sharper on what was happening.

The Chairman stated that the critical thing was that it was not decisions being made
by the HLB members except for the proposals. The decisions were made by the
District Committee. If the Committee was not happy with the decisions they were
making, they needed to be doing earlier in the process to ensure that what was
presented to the Committee was balanced in the right way.

Councillor Freeman advised that the HLB in Weoley Ward had spent £1000 which
would be transferred over to next year's. They had a bigger project for next year that
would cost more than what they would receive.

The Chairman advised that the Capital budget had been brought forward in the past
when they had an underspend. They had told the officers that they wanted to spend
it and they had come up with a proposal which had led to the Committee to be the

first District to have actually spent the money within the appropriate time.
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Mr Rogers advised that the Frankley Centre project proposal could be considered for
next year. He undertook to recalculate the figures and circulate them to Members.

In terms of the Capital budget, any work that was in progress, he could request that
his finance colleagues accrue this to be carried forward to the next year.

The Chairman thanked Mark Rogers for attending the meeting and presenting the
information.

It was

RESOLVED: -

1. That progress in connection with the projects initiated in 2014/15 and 2015/16
(Appendix 1) be noted.

2. The process for carrying out improvements using the Environmental Works
budget (Appendix 2) be noted.

3. The criteria for carrying out work via the Environmental Works budget (Appendix
3) be noted.

4. The budget position statement provided at Appendix 4 be noted.

AUTHORITY TO CHAIRMAN AND OFFICERS

RESOLVED: -
Chairman to move:-

"That in an urgent situation between meetings, the Chair jointly with the relevant
Chief Officer has authority to act on behalf of the Committee.”

The meeting ended at 1610 hours.

CHAIRMAN
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@ BIRMINGHAM
CYCLE REVOLUTION

What is Birmingham Cycle Revolution?

Birmingham is one of eight cities awarded DfT funding to_increase
the proportion of journeys in the city made by bike

* The other cities are: Bristol, Cambridge, Leeds, Manchester,
Newcastle, Norwich and Oxford

« BCC secured DT Cycling City Ambition Grant (CCAG) in 2013 to
deliver the £24m BCR Phase 1 programme. Implementation of
the works for this Phase are now underway.

« BCC secured further CCAG and LGF to deliver the BCR Phases
2 & 3 (£8m and £30m respectively) additional cycle infrastructure
over the next 5 years.

« Allocated to Highways is approximately £24.3m, for schemes
predominately along the City’s major arterial roads (and network
of local routes along minor roads.)
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CYCLE REVOLUTION

Managing the process

North West
PERMINDER BALU
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1 JOANNA SPENCER-SMITH
& CIARON MORGAN

= TS
T= / A
\«

NorthEast |/
DAN GREALEY

East
NADEEM HUSSAIN

Highways:

* Divided into 4 areas

* Dedicated Project Manager
e Stakeholder engagement
 Manage expectations

Other Elements:
 Canal Towpath upgrades
 Green Routes & Local Links
* Birmingham Big Bikes
e Cycle Parking
Brompton Docks (Bike Hire)
* Green Travel Districts
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BIRMINGHAM
CYCLE REVOLUTION

South Area - Overview

Key characteristics:

Birmingham Cycle Revolution 2 & 3 ‘.,/@:j BIRMINGHAM
South Area Highway Plan S/ CYCLE REVOLUTION
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* Main routes (red lines) Harborne

Road Main Corridor, A38 Bristol Road
and Stratford Road (BCR2)

Major Junctions on the A38 at
Belgrave Middleway and Priory Road

Series of parallel routes (dashed blue
lines) to create local networks along
minor roads.

Green Travel Districts (green areas)
Selly Oak and Life Sciences,
Northfield Town Centre, Longbridge
and ITEC Park, and Moseley & Kings
Heath

937 bikes were given out as part of
the Big Birmingham Bikes initiative

20mph Area between Pershore Road
and Hagley Road, from the Ring Road
to the A4040 (outer circle)



@ BIRMINGHAM
CYCLE REVOLUTION

Aims

to ‘promote sustainable travel options by increasing the

attractiveness of cycling’, which will contribute towards:

3

e Making roads & junctions safer for cyclists
e I[mproving health & the environment
e Reducing car use and CO, emissions

e |[mproving connectivity for households without a
car, and

e Benefiting pedestrians, public transport users
and road safety
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How? The options available

@ On road (within existing traffic lanes)

@) Bus lanes with cycle use

@ Footpath conversions (shared or segregated)
@ Signs, Lining, Traffic calming...

@ Supportive Measures:
Big Birmingham Bikes, Green Travel Districts, Canal &Greenway Local Links)
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@ BIRMINGHAM
CYCLE REVOLUTION

Outline Process

e Analyse current situation (ongoing)
e |dentify potential options (ongoing)

| e Councillor engagement (ongoing)
e |dentify preferred options (underway)

e Preliminary/ Outline Designs — early 2016* 1

e 1st Stakeholder & Public Consultations —spring 2016*
e Modify designs (where possible)
e Detailed Designs —2016/17*

e 2nd Stakeholder & Public Consultations (where required)
e Construction — 2017 to 2020*

* Indicative dates/periods only
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CYCLE REVOLUTION

What's needed from Councillors

©

@ Engagement from outset to assess & inform optlons

@ Local knowledge/ potential issues to develop mitigation

@ Input to process of determining measures along routes

@ ‘Champion’ Birmingham Cycle Revolution
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Performance Narrative — Landlord Services

Quarter 3 2015/ 2016

Anti-Social Behaviour

Managed by Jonathan Antill (Acting Senior Service
Manager)

e Northfield received 226 new enquiries of ASB in
the Quarter. This is the highest number of
received enquiries in the City. 240 cases were
closed in the same period of which 98% were
closed successfully.

e The ASB Initial contact performance is 100% of
initial contacts have taken place within the
target time against.

e As at 17/2/16 the local teams are currently
working on 95 ASB cases these range from low
level nuisance to more serious issues such as
cannabis factories. There are currently 5 Cat A
and 90 Cat B cases

e As at 17/2/16 the Kings Norton ward has 25
cases (26.3%), Longbridge ward 19 cases
(20%), Northfield ward 30 cases (31.6%) and
Weoley ward 21 cases (22.1%) ASB cases
open.

Estates and Tenancy
Management

Managed by Jonathan Antill (Acting Senior Service
Manager)

The Northfield District has 10096 local authority
Housing Properties this has increased from previous
figures by 68 properties due to new BMHT properties
being completed.

Kings Norton ward 2841 tenancies
Longbridge ward 2632 “
Weoley ward 2526 “
Northfield ward 2097 “

The District has 33 high rise blocks managed by three
local Housing teams.

The city target for cleaning of high rise blocks is for
100% to achieve a 'satisfactory' score rating of 45
points and above. 72% are expected to achieve a
'‘good' score rating of 60 points or above.

In the quarter, 93% of our high rise blocks achieved a
‘good’ rating or better.
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Low Rise Blocks

Within the District there are currently 186 low rise
blocks which are covered by either neighbourhood
caretaking schemes or external contract cleaners.

For the quarter the Northfield District achieved 100%.
Of the blocks audited were found to be cleaned to a
satisfactory standard or higher.

Lodgers in Occupation also known as Unlawful
Occupiers

For the quarter, the District had 15 open cases more
than 12 weeks old. These cases are complex and
often require us to take court possession action.
Dealing with cases of this nature, including waiting for
court hearing dates, will take cases beyond 12 weeks.

Introductory tenancies

The Northfield District had 2.2% of introductory
tenancies older than 12 Months This is well below the
city target of 8%.

Average of bi-annual estate assessment scores
Northfield average of estate assessments is 28.3

which rates the District as Good and needing only a
0.3 increase to be rated excellent

Voids and Lettings

Voids is managed by Gary Nicholls (Senior Service
Manager) and Lettings by Karen Markall (Acting
Senior Service Manager)

For the Quarter the average days turnaround to re-let
all properties in Northfield was 21.5 days. This puts
Northfield district within the City target of 30 days.

The number of days to turn round a sheltered property
for the quarter was 13.9 days. This is the best
performance for the City. However this figure does
fluctuate widely due to the figure not being calculated
until a property is let. Hence it may only take 1 long
term void to adversely affect the performance such as
the figure for Ladywood.

The Northfield district average time taken to repair an
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empty property by the Repairs provider Willmott Dixon
South was 15.2 days per void. This is within the City
standard of 20 days and is the third best figure in the
City.

The % of properties advertised and re-let 1% time was
88.3%. Again this is above the City target of 75%

Customer satisfaction with their new home was 91.7%.

As a snap shot the Northfield District had 8 Sheltered
Housing Void properties at the end of the Quarter.

Achievements —
Quarter 4

These will be reported verbally during the meeting

Page 49 of 142




Page 50 of 142



9T0¢/Z/S O'T UOISIaA
wea] S92IAI9S Hoddng pue 9dUBW.I04Idd 9184013341 92e|d Aq padnpo.d 1ioday

91-G10¢ € 193enpP

}J1oday asuewioudd
pieog uoljewJlojsuel |
BuisnoH

Page 51 of 142

[1UnG3 AT Eo:mg\‘.



€L40¢C

(74
6l
8l

Ll

9l
gl

142
€l

¢l
bl
0l

obed

jobie] oN
jobie] oN
jobue] oN
job.ie)
pua Jeaj
P3y
P3y

uaalig
uaalig

jobue] oN
jobie] oN

(pe1els ssajun
Ejep ¢ uo paseq)
snje}s 9vd

gw9g ul Saljiwe) S$)8aMm Jo Jaquinu abeiany
181 Buiiem Buisnoy uo spjoyasnoy jo JaquinN
Buipuejsino Ajjualing syuswssasse Buisnoy pue yjeay Jo JaquinN

o
suonuaAaid sssjowoy Jo Jaquury

gwRg ul spjoyasnoy Jo _opEmm_
uonepowwoody Aresodws] ul spjoyssnoy jo EQEJ@

(MeySMeI) Wir) SUONEI0|[y/30IAIeS mmm_mEonm

siealle Jual JO JUNoWe juslng
p8108]|02 Jual Jo abejusoiad
(ASS[OH Aoel]) 9dIAIeg Juoy

so|eosawi] Alojniels 0] aoueldwoo Ang 01 1ybry

Ang o] 1ybry 1epun pjos senuadoud jo Jaquiny

panl@oal suonjeolidde Ang o] 1ybiy Jo JaquinN

(ISfey] Japuinng) Ang o} Jybryg pue pjoyases |

Jodoy uondeoxg

Sjuaju0H



€L40¢€

ve
€e
ce
3
o€
6¢

8¢
LC
9¢
14

ve
€¢
¥4

jobue] oN

jobue] oN
uaalo

jobue] oN
uaalo
uaalo

jobue] oN
jobie] oN
udalo
jobie] oN
uaalo
udalo
Jpquiy
jobie] oN
jobue] oN

a)ep o} sbunel Jood pue poob ‘Jus|j@oxa JO Jequinu - S8Je)S8 JO UoNIpUo)
S©100S JUBLUSSBSSE 9)B]Sa [enuue-iq Jo abelaAe - S8]e)sa Jo UoNIpuo)
9IN09S SPEL JOU ‘PO SYUOW | JBAO seloueus) Aiojonposul jo abejusoird
s)eem g| uey) alow Joj ,uonednooQ ul siebpoT, Juslind Jo EQE_MZ

Janeq Jo Alojoejsnes pajel s)00|q 8SLI-MO| JO omﬂcmohw,mﬂ

Jayeq Jo poob pajes syo0|q asu-ybiy jo omﬂcmohmo&

()]
(p1ojpey Aaoeu] ) Juswabeuey Aoueua] pue mﬁﬁ%_

Sased Ajlwe- July] 8AIT JO JaquinN

S8sed ggQy 1ualind Jo JaquinN

AlInjss@o0ns paso|o sased ggy Jo abejuadiad

paso[0 s8sed gsv [ejo L

awl} uo 0} papuodsal sesed ) Jo abejusdlad

aw uo o} papuodsal sased g Jo abejuadlad

awl} uo 0} papuodsal sesed Y Jo abejuadiad

S8SED BWIO 8}y MaU JO JaqUINN

salobaled O pue g ‘v - paAIadal S8SeD gSy Mau JO JaquinN

(p1ojpey Aaseu]) Jnoiaeyag jeloosnuy

SOJIAI9G pIojpuUe]



€L0V

6V
114
Ly

ov
114
144
19974

A%
(37
ov
6€
8¢
L€
o€
g€

jobue] oN

jobue] oN
jobue] oN

jobie] oN

jobie] oN

paJamsue s||ed jo abejuadiad
(spuooss ul) s||eo Jamsue 0} uaye} awli} abelany
pajpuey s||ed Jo JaquinN

(Bues] unyly) sqnH 991A19S Jawolsn) BuisnoH

SpU028S (9 UIYIIM paidamsue Ss||ed auljaie) Jo mmﬂcmew/_m_
syeem § ul paja|dwoo sueld poddns jo mmﬂcmemm_

Aluo paisyays - sentadolid pIoA Jualnd Jo LonE}w_
saladoid pais)ays pIOA mau JO Lonc:%

(uosme( |o1e9) ajdoad Jap|O 10} SBIIAIBS

8oy Mau YlIM UONOBJSIIES JI8Wo}sn)
Jels Bume| yum uonoejsijes 1awoisn)

aw 1s41 19| saiadoud pioa Jo abejuadiad

(918 MEIS AoUBUSB | 0] BJE( 187 404 14 WoJ)) Aadold pioA e 18] 0} sAep abelany
Auedoud pioa e siedal 0] sAep Jepuajed abelany

Ajuo sanuadolid pais)ays pIOA - punoleuln) ploA sAep abelany

SPIOA ||e - punoJeuln) ploA sAep abelany

saladoud pais}jays ploA Buipnjoxa - punoleuln) ploA sAep abelany

(stioyaIN A1e9) sbumyaT pue spiop



€L40G

8¢
LS

99

GS
¥S

€S
¢S
3¢
0S

asiwoid weyg
asiwoid weyg

jobie] oN
udalin

Jaquy

uaalig
uaalig

pay
pay

Jaquiy

Jaquiy

suona|dwod aAo\ 8SIAA JO JaquinN

Buinl| Juspuadapul Aq pajsISSE Sp|oyasnoy Jo Jaquiry
:BulAI Juspuadapy)

T}

Ie]

sliedal yym uonoejsies lewoysny)

:uoIjoR)SIES JOWOISHY

sAep 2 uiyym paje|dwoo siiedas seb jo abejuadiod
a|yoid pouad isuiebe pajajdwoo Buioinies seb jo abejuadiod

:seo

sAep Q€ uiypm saiedal suinol BA|0Sal ||IM BN

sinoy om} ul sutedaa Aousbiawe 03 puodsal ||Im B\
1dey sjuswiulodde jo abejuadiad

aw} uo paja|dwod sqol sieday 0] 1ybry jJo abejuadied
:slieday

(uosalwep uyor) asueuajule|y pue Juswabeue) }Jossy



€L409

€L

¢l

L.
0L
69

89
19

<9

¥9

€9

29

19

09

69

uaalg

dg99 uaalig

jobue] oN
jobie] oN
jobue] oN

jobie] oN
jobue] oN

s)abie]
pua-ieaj

uaalio
uaalio

uaalio

uaalio

Jaquy

papiroid sewoy a|gepJoye Jo JaquinN
(e1oWIpS 9AI)) JuswidojaAsg BUISNoH

asnh ojul yoeq ybnouq senuadoud Ajdwg
:saiiadoud Aydwg

uonuaAIslul ybnouy) paisisse sase) - Jlun Aoueus] ajenld
aoIApe ybnouy; pajsisse sase) - Jlun Aoueua | ajeAlld
aoue)SISSe 10J S}sanbay - Jlun Aoueus | 8jeAlld

:jun Aoueua] ajeAlld

pajoadsul uoijednooQ a|diy N\ Ul S8SNOH Pasuadljun pue pasuadl
panss| seoua9l| uoednoo aidiN Ul sesn&Qy
:6uiouaai (OINH) uonednaosQ ajdiy Ny ul mmm:om_

(SqQQqoH 9)9d) PUISNOH 10}09S 3m>_wm_

&

1961e) pus-1eak Jo uoodoud e se ‘adA} Aq ajep 0} paia|dwoo syIop) [endés)

ajep 0} Jeak - 126pnq [enuue pasinal Jo uoliodoud e se puads |[enjoe Jo abejusdlad
$s820ud [|BJ9A0 S,10UN0Y AlID weybulwalg yim paysiies siawoisno Jo abejuadiod
Juawanosdwi swoy Jisy) Jo Ajienb ayl yim pausiies siawoisno Jo abejusdlad

@ouew.lopad J0JoBIUOD YJIM PalSIIES SIWO0)SND JO abejusolad

JeAopuey uo Ss}o8jep ou

yum D99 Aq palipne pue pajs|dwoo sylom sjuswaroidwi [endeo Jo ebejusoiad ay |

a|easawll ulyym
paja|dwoo sjuswanoidwi [eyded Jo abejuaolad ay) JUBWSSISSE 10}0BIJU0D Jad Sy

:SYIOMA [ende)
(Asjj0L unsep) syiop jeyded



€L40 1

"VL Ul Sp|oyasnoy Jo Jaquinu ay3 92npaJ 03 4apJo ul 51)a wouy Suipuny |euolippe 300z3 01 dn Joj piq
01 Pa1IAUI UD3Q dABY 9M Aj|euollippY 'WweySulwiig o] 197 Se Yans suolzdo aAlleula) e Yim spjoyasnoy djay pue ssnasip 01 yiom SuloSuo pue ssadoud Sulpplq
a1 ySnouya spjoyasnoy Suiioddns Agq uollepowwodde Alesodwal Ul siaquinu syl Suldnpas SPJEMO] JJOM 03 SINUITUOI 3JIAISS Y 9SIJ UOIIBPOWW 0Dy
Alejodwa] ulJaquinu |e101 3y} J0j 3un31 Y3 USIS SeY PUE $SNUIUOI ‘UoIIEpOWWO0dde Asesodwal ul SpPjOYyasnoy 4o Jaqwnu |e103 3y} syoedwi
Aj12941p 1843 ‘suonedidde ss9jwWOY JO JSqUINU PaseaJdul 3yl poriad sewisiay) 3yl 1an0 dip 1y3iis e sem 213yl ysnoyly ‘z6T Aq 19841 pasodoud ay3 spasixa
PUB JSQWIAON WOJ4 T 4O 9SBDJUI UB S| SIY] ‘Z8T ‘T 01 PASEaIdUl UOIIEPOW WOy Alesodwa] ul Pa1EPOWWOIIE SPIOYISNOoY JO Jaquinu |B10] Y3 Jaqwiadaq u|

meysmes) wir

T6T1
066
GT :98ed uolepoww o2y Adesodwa] Ul spjoyasnoy jo Jaquinn

MEUSMEI) Wif) SUOIIEIO|[Y/IIINISS SSO|oWOH

"92IAJ3S BY3 UO S3UNssaJd pue puewap pasealdul
01 A]aA1103449 puodsau 03 paose|d Aj91ediosdde siow aie $324n0S3J 18Y] 3INSUS 03 paudisapal 9q 01 In0ge Si 9IIAISS diysiaumQ swoH ay3 pue ‘Asenuqaq
ul Suieaw paeog uonewJsoysuel] SuiSnoH e 1e way epuade ue aue pneaq Suisnoy [e1dos Suipaedas syuswaainbaa yipne anssi siy3 Apawal o] 39w 3uiaq jou
S9|EISaWI} 9AI3E|SISS| Ul PR NSaJ SeY SIuawaJinbal IpNe |BUOIPPE PUB ‘WEed) S3|BS SWOH Y3 JO 9ZIS 3Y3 Ul UOIIINPaJ B YIIM pPauiquiod ‘@sealdul siyl "'910d
Aq uSiedwed Aydignd Suio8uo ue 01 anp Ajuiew si siy3 ‘g 01 pa1Hwqgns suonedrdde Ang 031 1y8iy Jo Jaquinu ay3 ul 9seaudu| JuedudIS B udaq Sey 43y

19Yd13|4 oSIn07

%1S
%C6
ZT :98ed s9|easawl Asoiniels 03 aoueldwod Ang 01 y3iy

{ISTey| 19puImng) Ang 03 JUBIY PUE PlOYJsEaT

:Aq papinoid Asejuswiwo)

.9Juew.ojiad

:Aq papinoid Asejuswiwo)

:92uewI0)I9d
:398ae]
:ainsea

"Jodau uonndadxs 3uimo||o) ayl papinoad aAey d|qisuodsad S92IAIBS YL
"8uileu ,pay, e paJods pue s1a34e} 19yl pPassiw sainsesaw 3uImo||0) ay L

9T-STOZ € 1934enD yoday uonndaixy
pieog uonew.ojsues] SuiSnoH



€.408

S|aAs| 1981} [BNIDBIIUOD UM pPauleWl SeY(%/ 96) 2ouewloyad Jayenp pJg

uosajwer uyor

%L°96
%00T

76 :93ed sanoy omy ui saiedas Aduadiswa 03 puodsad [[Im S\

(uosaiwer uyor) adueuajuie|p pue SUVEINEY:EIVEEER

"13]24 S| Ajiadoud e 2109 pEW SI3440 |BIDASS U3 aABY 23y} 249yM saj3iadoud paiayays wual Suo| Aq pasuanjjul
U140 Si Jojealpul JejnanJed siyl sAep €°GT SI Yaiym Janenb siyy 03 SAep £'6T SEM UYdIYym Z J91enpD wody Juswanosdwi Jayuny uaaq sey aiay3 198Jel Aep ot
33} dA0QE |13 SI dSL 03 744 Jo} @duewaopad ysnoyly sAep / gz Ajaualind si ydiym awil punoJleuinl ploA [[BISA0 ay3 jo 3ed Jusuodwod e s| Sl 03 144 YL

s|loyaIN Ateo
€6T
01

6€ :98ed (1@ 14E1S Adueua] 0} @1 197 404 }4 wouy) Aluadoud pioa e 19| 03 sAep a8esany

S[IOYIIN AJEeD) SSUIRI| pUe SPIOA

‘wey3uiwaig 03 397 Aduade 3uns|
|e120s sj1puNo) Al ay3 y3noayy 10323s aiealsd ay3 ul sapueuad) ulindas Aq pue diysiaulied Aemalen syl se yons suoindo a|qejieAe 43310 JO 3sn 159q jew 0}
3NUIIU0D 3\ "JUBWYSIGINaL 104 AJenuef JO puS 3y3 1B 350|2 01 SI ,PEOY UOPI3Jg, BJIUID SS9DWOY PJIy3 B pue Juawysiganyas pauueld Suio8iapun paso|d aie
$941U32 SS3dWOY S[12uno0) A1) a3 JO 0M] ‘UollepPOWWO0IIE Alesodwa) 3|qeINS S10W OJUl PUB JSIJJES g7gg JO 1IN0 SP|OYasSNOY SA0W 0} sn Smoj|e sanJadoud
9zew, 1032eJU0I paindoud 3y3 JO 3sh panuiuo) ‘pouad sewisuy) ayl Suunp dip LOYS e mes ‘g9 ul SP|oYyasnoy Jo Jaqwinu ay3 s10344e Ajpuanbasqgns
yarym ‘suonedidde ssajpwoy ulr aseasdul 3y "€z Aq 198.e3 pasodoud syl paadxa S90p 9un3iy S19qW3Q ‘g1gg Ul PAIEPOWWOIIE 3IdM SP|OYasnoy
€TT USYM 19g0190 WO} Q€ 4O UOIIINPAU B PUB G JO NSy SISWSAON WO ZT 4O UOIINPaI B SI SIYL ‘€8 SBM 1aquiada( Jo) g7gg Ul SP|OYasnoy 40 Jaquinu ay |

Mmeysmes) wif

€8
09
91 :98ed g'84g ul sp|oyasnoy jo JaquinN

[Meysmel) wir) suoeso)|y/a31A19S SS9|9WoH

:Aq papinoid Asejuswiwo)

:92ueWI0}Idd
198.e]

:24nsean

:Aq papinoad >._mu:mEEn.M.w
"mu:mE._otMn_

uwm.%_.

0
"m._:mmm%

@©

o

:Aq papinoad Aseuswwo)

:92ueWI0}Idd
198.e]
:aJansea



€L406

qof ay3 JO an|eA |[eIaA0 3y} 01 paJedwod UIYM [BWIUIW S| 19343 dY3 4O UOIILDIHII3] Y] JO NnjeA AJeIauowW ay3 JBAOPUERY 1e 103)3p
e 9AeY sqol WooJyleg pue uaydy 40 Aljolew ayl ySnoyly IUSWYSIQINIS] WOOIYIEG PUB USYDLY B JO UOIIS|dWwOod 3y} Uo Jejndied Ul - $3129)9p OU YUM SN0
papuey si 1ey3 SyJom pala|dwod Jo |9A3] Y3 dnoJdwi 03 SI9pIA0Id 92IAISS YHM SuBOM aue am ‘pa3ajdwod syiom |euded jo unipne aaisuayaidwod 03 ang

wel||IMIIN 1ed :Aq papinoad Aseuswwo)

AN

<

~

%199 :@duew.optpy

%L6 uom.Wum.

09 :93ed JaAOpuey UOo S128)9p -oanse W
ou yum D09 Aq palipne pue pala|dwod syJom sjuswanoldwi [eided jo a3ejuadiad syl ) m%_

spodad J3juIpn pue uwniny a3yl Sulnp pajdadxa suiedau ul aseaudul [euoseas ayl uanid Ajjerdadss 1oedwi aausod
e Suiney s| anoJdwi 01 SI019EJIUOD YUM }JO0M 3Y3 1eyl Suilesisuowsp sialienb snoinaad jsuiede sjuswanoidwi uMoys sey (%b6) @auewlopad Ja1ieny pag

uosajwer uyor :Aq papinoid Arejuswwo)

%E V6 :92uewI0)I9d
%00T 1981
€6 :93ed sAep 0€ uiylm saiedas suIIN0L SAJOSD ||IM DN :aJnsea



€L40 0L

Logd

8¢ ot €¢ 9T [44 147 4% S¢ 9¢ 143 9T-STOT € J91enD
paniadaJ suonedidde
Aa|piej uons yeQ Ajjes Jeg Auad plaY1oN poomApeT |I'H @8poH u9a.9 ||eH uo38uip.3 uojseqsp3 Ang o 3y8ry Jo JaquinN
panIadaJ suonedidde
L0t 6LC LTV 9L€ LCET 9L€ 6LC 9ce 14 Ang o 3y8ry Jo JaquinN
9}ep 0} JB3A ¥ 110 €410 z410 1410 pus JesA ¥ 110 €410 [4k!e] 1410
91/5102 ST/v102
AN
<r
h
Y—
(@)
(" 91/510Z SLVLOZ 3
9jep 0} JeS A €410 pus Jes €10 ¢ 410 1 40 )
0 @)
6.2 9ze 9ve ©
(0
r 00¢
r 00v
r 009
r 008
r 000k
r 00ch
- 00v)
- /
jobue] oN snjejs ovy paAlasaa suonesijdde Ang o] 3ybiry jo sJaquinn




€L40 11

c0gd

ve

T 01 6

01

91

114

6

8

[4"

9T-ST0C € 131enp

AS|paep

uonnsg 3eQ Ajas Jieg Auiad

PIPYYHON

poomApeq

II'H 38poH

uaa.49 ||eH

uo13uipa3

uolseq3p3

Ang o] 1y3iy Japun p|os
salliadoud jo JaquinN

€ee

oct 00T

€11

81S

8¢T

ovt

9CT

144"

Ang 0] 1y3Iy Japun p|os
salliadoud jo saquinN

9lep 01Jes)

¥ 410 €410 z410

1410

pua Jeaj

7430

€410

[gte}

1430

91/S102

ST/v102

a}ep 0} Jea A

91/5102

¥ 410 €410 [Atle]

L 30

pus Jes A

1714104
€410

¢40

L 30

€€€

0zl 00}

ovlL

oL

el
r 0s

r 001

r 0SGl

r 00C

r 0S¢

r 00€

r 0S¢

r 0ov

r oSy

r 00S

- 0SS

Page 61 of 142

jobie] oN

snjejs ovy

Ang o] b1y Jopun pjos saiadoud jo saquinN



€L40¢CL

€09y

%8Y %09 %9 %05 %29 %61 %S9 %ty %69 %L9 91-5102 € J91eny
so|edsawil Aioiniels 0}
Ao|pieA uonng Y80 Ajas J1eg Auiad PIRYYLION poomApel II'H 38poH uaauo [leH uojBuIp.3 uoiseqspl soueldwon Ang 03 1Sy
%06 %06 %06 %06 %06 %06 %06 %06 %06 %06 piepuElS
%16 %26 %16 %16 %16 %16 %16 %16 %26 %26 1088
s9|easawi] Aloiniels o}
%E9 %TS %9 %09 %001 %66 %00T %00T %001 sueydwon Ang 01 1081y
a3ep 03 Jeaz 7430 €430 z430 1430 pud JeaA v 430 €430 le} 1430
91/5102 ST/v102
laypaq si| 1abbig Q
-
o
o
91/5102 SLIvLOT N
ajep 0} Jeax ¥ 10 €190 zao o) pua JEBA €40 zao e} ©
%0 @
%€9 %Lg %9 %09 %00 %001 %001 %001 ’ %
- %0l o
- %02
- %0€
- %0
- %05
- %09
- %0L
- %08
- %06
%26
- %00}
snjels ovy sojeosawi} Aioinjels 0} aoueldwod Ang 03 ybry




€Lio¢€l

10d

% 10T %97 T0T %99'00T % 20T %89'00T %09°86 %LS"00T %0t €0T %L0'TOT %96°66 91-S107 € Ja1enD
p2129(|02
As|p.eA uonns yeQ Ajlss Jieg Auiad PlaYYLON poomApe] [IH @3poH usa.9 ||eH uo1duip.3 uo3seqsp3 1ua1 Jo a8ejuansag
%L'€6 %L'€6 %L €6 %L’ €6 %L’ €6 %C°86 %C'86 %8°L6 %0°L6 %896 piepuels
%L Y6 %L V6 %L 16 %L V6 %L V6 %L"86 %L"86 %E 86 %S'L6 %E°L6 1981
9109|020
%6'86 %9°00T %8°L6 %E'86 %586 %V'66 %00T %S'L6 %86 wss 4o mmmému_h_m g
31ep 03 JedA ¥ 430 €410 zi0 1410 pud Jea ¥ 430 €410 z40 1410
9T/S102 ST/v102
S
Japeq s| 1abbig -—
Y
™ (o]
91/51.02 SLIvLO0T ™
ojep 0} Jea (2] €10 A} o) pus Jesx ¥ 10 €40 A} Lo ©
%08 )
%S 86 %¥'66 %00L %G L6 %2 86 @
o
%58
F %06
F %56
F %00}
F %S0k
© %041
/

snjejs Ovy

pa303]j09 Jual jo abejuadiad



€Lo vl

20d

0v69V9E'T 3 | 0'¥9L'69¢ 3| 0922'900'T 3 | 0'059°98¢€ 3| 0669°6VLT F | 0C8C'S0CC F | 0'T6T68S'T F | 0°'ST8'SKE 3 | 0'GE8'60€'T F | 0°0EV'TOS'T F |910C Aenuer zo
24n3i} 1o0ysdeus - sieale
As|piex uonns e Ajles Jseg Auiad PI81JYLION poomApe] |IIH 98poH usa49 ||eH uo18uipJ3 uoiseq3p3 1B J0 JUNOWe JUBLINY
'MO|2¢ UMOP>Ea4q 12141SIP Ul papnjaul 10U QAL Aingswoo|g woJj siealde €680 T3 Sopn|dul 8indiy siealle juad apIimALD
000°009°€T ¥ |00000S‘€ET ¥ |000°00S‘VT 3 |000'00L°€T 3 | 000°00£CT F |000'00C‘€T ¥ |000°00T'ET 3 |000009°CT F (piepuels
000°00€‘€ET 3 | 000°00Z°€ST ¥ | 000°00Z‘VT 3 | 000°00V‘€ET 3 | 000°00v‘CT ¥ |000°006°CT 3F |000°008°CT 3 |000°00€CT F [1954eL
e . . — e . o 24n31y Joysdeus - siealle
6LV 6V8'TT3 990'9SS°CT3 VCT'ES0CTF 8L9TVV'IT3 CTLETITTF ¥89°C80°CT3 SYS9LV'TIT3 JUBJ 4O JUNOWE JUBLIND
91-1dv-10 9T-uer-¢o ST-¥0-10 ST-INr-S0 ST-1dv-10 ST-Uer-¢o ¥1-10-T0 Y1-IN1-10
91/ST0T ST/v10T N
4
J9j38q si J9jjewg H
(@)
4
91/510¢ 1914904 ©
91-1dy-10 91-uer-go S1-10-10 S1-Inr-G0 Gl-idy-10 Gl-uer-zo ¥1-100-10 yL-Inr-10 %u
03 ©
(Al
F 000°000°C3
F 000°000'%3
F 000°000'93
F 000°000'83
r 000°000°0L3
. . 8/9'L¥Y'LL3 22.€L9°LL3 SYS'9/V LL3
6.7'6v8°LL3 o ¥C1'€50'CL3 789°280'CL3
SRUBEEECES - 000°000°ZL3
000°00€'€L3
000'009'€}3 [ 0000003
- 000°000'9L3
usaio snje}s ovy wh:m_m uo_._mo_mcm = SlealJe jJual Jo juhouwe juainyd




€L40GL

L0dS

ovoT 066 086 0zot 198l

a4nsly J0ysaeus

- UOI1EPOW W02y
Atejodwa] ui
spjoyasnoy jo JaquinN

61T Le1t 9101 9501 T00T 956 0007

91-1dv-10 9T-Uer-z0 ST-P0-10 ST-IN(-10 §1-1dy-10 ST-Uer-z0 ¥1-10-10 #1-IN(-10
91/S102 ST/v102

191394 S| Jojjewg

91/G10¢ Si/ivloc
91-1dy-10 9l-uer-go §1-190-10 §L-nr-10 GL-1dy-10 §l-uer-co ¥1-10-10 vi-Inr-10

00S
r 009
r 004
r 008

r 006

\ - oo oo
0ov0otT 100} 000}

9101
9501 r 00LL

LehL

r 00ck
L6LL

- 00€}

snjeis ovy 2inB1y Joysdeug - uoljepowiwoddy Alesjodwa] Ul spjoyasnoy jo JaquinN




€L4091

c0ds

ov

09

0L

09

19816

€8

8

ov 08

6¢

99

2.n31) 10ysdeus - g3g Ul

8Tt spjoyasnoy jo Jaquiny

91-4dy-10

9T-uer-¢o

ST-RO-10

ST-IN(-10 ST-dy-10

ST-uer-¢o

1-1°0-10

YT-Inr-10

91/5102

ST/v102

191394 S| Jojjewg

42

91-1dy-10

91/510¢
9l-uer-¢o

G100

Gi-inr-10

G1-1dy-10

1744104

§l-uer-co

71-310-10

vL-nr-10

€8

8

08

6¢

99

Page 66 of 1

8Ll

- ovl

snjejs ovy

ainB1y Joysdeug - ggg ul spjoyasnoy jo JaquinN



€L40 L)

€0dS

000°TT 000‘TT 198.€] pud Jeaj
/. . . . . . . . . suonuanald
£S09 Y61 T€EOC T80°C ¢0T'6 ocv'e 9¢€6'T [4:14r4 7ov'cC $SO[BWIOY 4O JAGUINN
91ep 01 Jed) ¥ 110 €110 710 130 pud JBIA v 110 €10 710 T 10
91/5102 ST/v10T
J9)9q si 4abbig
AN
<t
-
Y
(@
91/G510¢C ~
3jep O} Jes A ¥ 10 €410 C 410 L 10 pus Jes A ¥ 10 ¢ 410 L 40 @
0 Q
1509 S¥6'L L€0‘C 1802 20L'6 0zv'e 282 ov'e md
all
F 000°C
F 000'%
F 0009
r 0008
r 000°0L
000TT 000TT )
198.e) pUB JEDA 198183 pUd JBDA - 000°Ch
uwm._mu snje suoljuaAaid ssajpwoy }Jo Jaquin
pua Jeaj Jels OV n | y Jo JaquinN




€L408L

¥0dS
2JN31j J0ysdeus
- Suipueisino Ajpuaaund
€1 [444 185 s8¢ 08¢ vLE 6 Suawssasse 3usnoy
pue yjeay jo JaquinN
9T-1dv-10 9T-Uer-z0 ST-10-T0 ST-INr-10 ST-1dv-10 ST-Uer-zo YT-0-10 YT-IN-10
91/5102 ST/v102
13)aq S| J9jjews N
. <
-
( 7 9T/ST0T 7 ST/¥T0T ke
7 91-4dv-10 9T-Uer-¢o ST-P0-10 ST-INf-T0 7 ST-4dv-10 ST-uer-zo 71-10-10 vT-IN-10 m
0 q
)]
@
- 0o
- 00z
€iz 222 622
082 - o0e
s8¢ vie [ oov
- 00S
- 009
L - 002 )
jobie] oN snjels vy ainb1y yoysdeug - Buipuelsino Ajjuaiind syuswssasse Buisnoy pue yjjeay jo JaquinN




€L4061

S0ds

S0LT IMWY'e 82C'T 82C'T 202'T 99€°C 8LT'C SS9oWOH
868°S 8/8'S L60°9 S9€°9 1108 07811 vIE'S Jajsuel|
L90°ET 8LT'ET 08T‘ET TZ6'€T LBT'ST SLY'ST 756'ST spaau |elauaD
91-1dv-10 9T-Uer-¢o ST-P0-10 ST-INf-10 ST-4dv-10 ST-uer-¢o ¥1-190-T0 ¥1-Inf-10 A103a3e2 pasu FuisnoH
91/5102 ST/v102
19))2q S| J9||ews o
4
9L/510Z SLIPL0Z
91-1dv-10 9l-uer-zo GLP0"10 SLUINr- L0 GlL-udv-10 Gl-uer-zo 71100-10 yLeInr-10
0
- 000°C
. W'z 8z2'c 82e'C 202z 99€'Z 8/e'c
S0.°C - 000y
_ . - 0009
868'G 8./8'G oo G9E'
- 000'8
Lo's vle'e
- 0000}
) - 000}
0z8°L
190°€} 8lz'cl 08LEl r 0007}
Lze'el
161'S) ‘ - 0009}
sLvst 256Gl
-~ 0008}
jobie] oN snjels vy ainbByy Joysdeug - }s1| Buiiem Buisnoy uo spjoyasnoy jo JaquinN




€240 0¢

80dS

. . . . . . . . . g739g Ul Sal[lwe) SHoam
LT [ €T VT 43 €T 8'C S'E 187 10 Jaquiny a3esany
91ep 01 4BSA ¥ 430 €410 40 1430 pud Jeaj ¥ 470 €410 710 1130
91/S10C ST/v102
laypaq s| J9jjews
(V]
4
9L/S10T SLvL0T
ajep 0} 1eaj ¥ 10 €40 z 10 L 130 pus Jea ¥ 30 €10 z40 [ite}
0
L) ze €l v ze €l 8¢ Se ey
Fgo
Fl
FSl
re
FrSe
Fe
Fge
Fy
FSY
Lg
jobie] oN snjejs ovy 9199 Ul Saljlwe} SY9aM JO Jaquinu abelany




€Lio01c

L09Sv -a8ed 3xau uo panuiuod
[4%" a7 0SsT 14 9t LYT 9€1 12 86 €vT 9T-ST0C € J31enp
sali08a1ed )
Ao|piep uonns yeQ Ajjes Jieg Auiad pI3IJYLION poomApe |I!H @8poH uaalo ||eH uoj8ulpJ3 uoiseqsp3 pue g ‘v - panadal sased
4SV Mau Jo JaquinN
sali08aed )
976°€ SST'T SPP'T 9TeT 950°s 7S0'T €0T 1297 6VE'T pue g ‘v - paniaoal sased
SV Mau Jo JaquinN
e T1T N LT1T LVE S9 TL 8T €8 S95e3 ) MaN
SSL'T 96L €€0'T 9¢6 0LY'E €L 069 T'T 916 S9Sed g MaN
68 8¢ 86¢ €8¢ 6€T'T 9¢ €LC (413 0S¢ S9Sed ¥ MaN
9lep 0} Jeap ¥ 410 €410 [410] 140 pus Jesp ¥ 410 €410 (4 e] 140
91/S102 ST/v10T
S8sed D) MaN S9Sed g MaN S9Sed Y MaN “
91/ST0CT ST/¥10T N
Y
9}ep 0} Jea ) b7 ‘_uﬂu € ‘_ud I ‘_ud T ‘_ud pus Jea\ b7 ‘_ud € ‘_ud I ‘_ud T ‘_ud o
0 —
N~
()
&
000'}L Q.
0002
000'¢
000'%
000'S
000'9
___wm._w._. ON snjel}s 9vd mw_._omwuwo Jpueg .< - PBAISJ8l s8sed gSyY MauU JO JaquinN




€Lio¢ce

Page 72 of 142

"91ndsip Jnoqysiau pue ‘@siou 213SaWop ‘Sa|2IYaA wody dduesinu ‘Suiddiy Ajy ‘Sulisiio] ‘@oeds jeunwiwod/a1jgnd e Jo asnsiw ‘@auesinu |ewiue Jo S19d :sapn|oul Alogeied siy |
Joul - ) Auo8aie)

'y Aio3a31ed 01 uoile|eass
pideJ Joy |ennualod aAey ey) syuie|dwod ‘unolAeyasq aAisnge Jo Sulualealy) ‘uoliniisoud ‘esnge/3uljeap Snup ‘spiom Sulynsul/asnge |BQJaA ‘@2UBSINU 3SIOU ‘wisljepue :sapn|oul Alogeied siy |
snouss - g Auo3ae)

uollepiwilul ‘quawssesey ‘@ua|oIA |eaisAyd ‘(-218 uoiSijaJ ‘Anjigesip
‘98e ‘Jopuasd ‘uoileIUBIIO [ENXS ‘DdBJ UO paseq Ajiadoud 01 98ewep Jo }Nesse ‘@IUI|OIA JO SIeaJY] ‘DSNe |BCJIA) JUSWSSEIRY pUB SIUSpPIdUl 91eY ‘ANoIABYSQ |eUlWI) :sapn|dul AJo391ed siy

snouas Aiap — v Auo3aie)

wia1sAs (IAYD) 1uswadeue|) SPI0IY JaWO0ISN) UO PapJ0odaJ poliad ul PaAIadad $35ed Sy JO Jaquinu ay |



€Lio¢€C

sogasv
T 0 T 0 S € € 4 C C 9T-ST0T € 491enp
A n A A 1 MA IH @8 3ul 3 S9SEY BUILD
d|pJeA uonns Aeo Alles Jdeg Adied PI®YYIION poomApeT] |I'H ®5pOH usalg ||eH uolsulpJ3 uo3seqsp3 318y MBU JO JqWINN
S95E2 DW D
LL 61 6¢C 6¢C [4%" [44 91 €€ 1474 ajey MaU Jo JaqUINN
9lep 0} JedA ¥ 410 €410 [410] 1430 pus Jesp ¥ 410 €410 [ o] 140
91/S102 ST/v102 (9\]
4
A
Y
(@)
(a9
9L/5102 1%, 4144 N
7 9JEp 0} JESA ¥ 10 €40 7 pus Jes A ¥ 10 €40 ¢ o (it} MU
0
Ll 6l (44 9l €€ 134 %
- 0C
F oy
r 09
- 08
- 00L
- ozl
uwm._m._. ON snje}s 9vd S9SEI awlId djey Mmau Jo JsquinN




€LIo0ve

L1asvy

%00T %00T %00T %00T %00T %86 %00T %00T %00T %L6 9T-ST0T € Jo3enD
Swi} uo 03} papuodsal
As|pJe uonns eo Ajes Jieg Auad PIRYYLON poomApe] II'H ®3poH udaJ9 ||eH uolduip.3 uoiseqsp3 sased 40 95e3uaIg
o awn
%56 %001 [ uo 01 Umtconmw‘_ sased ) Jo wMNucwume
0 awn
%56 %66 06L uo 01 Umtconmw‘_ sased g Jo wMNucwume
awn
%S6 %001 %66 174
uo 01 Umtconmw‘_ sased vy jo wMNucwume
snie1s oy pJepuels 19816 S95€) |B10} JO % sese)
Wi} uo 0} papuodsal
%86 %66 %66 %86 %66 %66 %66 %66 %86 sose2 0 281124
=¥
ajep 03 JeaA ¥ 130 €410 zo 1430 pus Jedp ¥ 130 €410 z4ho 1410 ~
Y
91/S10C ST/v10C (@]
<
J9)9q si 19bb1g N~
0]
- &
915102 SLpLOT al
8jep 0 JBSA ¥ 50 € 1o pus Jed ¥ 50 € 1o 7 A} 7 e}
%E6
%66 %66 %66 %66 %86
- %¥6
- %56
- %96
- %.6
- %86
- %66
L0
L %001 )
MO|3(q 938 snjejs ovy aw} uo o) papuodsal sased Jo abejuasiad




€L10G¢

90dsY
L0T €€ SET [44 ove 6ST L9T SS evt LST 91-ST0C € 493enp
As|piep uonng yeQ Ajjes sseg Auiad PI81JYLION poomApe |I'H 98poH usa49 ||eH uo18uipJ3 uoiseq3p3 P3s0|2 s3sed gsy (.10
996C 897T 816 0SL 8TLT el SLTT 0€L L6€ pSs0|3 s39se3 gSV [e10L
31ep 0} JedA 7430 €410 [4lie} 1430 pus Jesp 7430 €410 [4te] 1410
91/S102 ST/v10Z I\
4
A
Y
(@)
O
91/510¢ SL/vl0c ﬂ
8jep 0} Jes A ¥ 410 €410 ¢h0 1 10 pus Jes €410 240 1 40 @)}
0 [
996' 89¢'L 8¥6 05 SZLL 0eL 16€ [all
r 00S
F 000'L
F 00S'L
r 000'C
r 00S'C
r 000'¢
- 00S'€
uwm._m._. ON snjel}s 9vd paso|d sased ggV |ejol




€L109¢

L088vY
%00T %001 %00T %00T %86 %66 %66 %00T %00T %66 91-ST0C € 493enp
A|INJSS923NS Paso|d
As|paep uonns PENIES Jseg Auiad PI81JYLION poomApe |I'H 98poH usa49 ||eH uo18uipJ3 uoiseq3p3 s5€2 g5y 40 a3e3ua24ad
%26 %C6 %26 %C6 %C6 %26 %C6 %26 %C6 %C6 198418
. . . . . . . 3 i A||nyssa2dns paso|d
%E 66 %E'66 %V°'66 %166 %566 %566 %E'66 %566 %L'66 sases gsy 40 38ejuadiag
9)Ep 0} JB9A ¥ 410 €410 [40] 140 pus Jesi ¥ 410 €410 [ o] 140
91/ST0T ST/v10T ~
4
J9)9q si 19bb1g H
(@)
Nt
91/510¢ Siivioc a
9jep 0} JESA ¥ 40 €10 4] 1 30 pus les A ¥ 80 €410 7 ¢ 0 7 L 30 MU
%88
%€"66 %E'66 %¥'66 %166 %S'66 %566 %€'66 %S'66 %.'66 all
r %06
%6 - %26
r %¥6
r %96
r %86
- %00}
usaio snje}g mmN_ >__E.wwwoo:w paso|d sased gsSv jJo wmmu:wo._wn_




€L10/C

ceasy

8¢8 S6 17 99 9¢ 01T 98T 08 S 00T SS 91-uer-¢o
89TT 86 Sv (40} 9 ot 144 091 5 LT 06 ST-P0O-T0
LT6 TL LE 6 114 €11 (44 16 9T 16T 99 ST-dv-10

2in31} 10ysdeus - sas’

A
Ao 3|pJeA uonns yeo Ajes Jieg Aisd PI21yy1IoN poomAper II'H 88poH us31D ||eH uojdulp.3 uoiseqsp3 gsv 1wand jo saqut
M~
(" Aopie uonng 3eQ Alles Jeg Auuad PlaLYHON poomApeT II'H ®6poH usaI9 |leH uojbuipig uoyseqbpz N
0 @
MU
0S
al
00}
0s)
002
91-uer-z0 0sz
ST-10-10 00€
ST-INf-T0 m
0se
ST-4dy-T0m
ST-uer-zom 00¥
0S¥
00S
N\ J
jobie] oN snjejs ovy ainby Joysdeug - sased gSy JuUa.LIND JO JAquNpN



€L108¢C

leasy

@

9S

114

8

L9

6S

@g

Y1oN

¥ 10

€410

[4te}

1430

7430

€430

40

1410

91/5102

ST/¥10Z

ueipenp

8 bf 142

¥ 410

ISOM\

sej o

yinos =

ywIoN

91/510C

1714104

Page 7t

o
~

or

09

08

00T

ozt

ort

091

jobie] oN

smejs Ovy

sased A|iwe4 juiyl aAIT Jo JequinN



€40 62

Lon13
%00T %00T %86 %00T %€6 %18 %E6 asi ydiy ou %E6 %9L 91-ST0C € J91enp
121339 40 po03 pajed sydojq
As|piep uonns JeQ Ajjes Jaeg Auad pIa1yHoN poomApe 1I'H @8poH ulaup ||eH uoj8uip.3 uoiseqsp3 asti-y31Y 4o 98e3uI0
%69 %69 %69 %69 %69 %69 %69 %69 %69 %69 piepueis
%CL %CL %CL %CL %CL %CL %CL %CL %CL %CL 1981e]
o o o 0 0 19113q Jo poo3 pajel s320|q
%16 %68 %C6 %06 %8 %ES %98 %E8 %98 asu-ysiy J0 ageyusniag
93ep 03 JBIA ¥ 430 €430 740 1430 pus Jeaj ¥ 430 €430 [4kto] 1410
91/S102 ST/v10T N
<
h
Jlap9q si 1ab61g o
. [
91/5102 §Livloe N
9jep 0} JESA ¥ 40 €410 [4e} L 50 pus Jesx ¥ 40 ¢410 7 L 30 MJ
%0
%8 %E8 %8 %98 ’ &
F %0l
r %02
r %0¢€
r %0y
r %08
r %09
r %0.
r %08
r %06
- %001
o /

snjejs ovy

Jla)9q Jo poob pajes syo0|q asu-ybiy jo abejuaaiad



€LJ00¢

[ATE]
%86 %001 %001 %001 %00T %001 %001 %56 %001 %00T 9T-STOC € J91eny
191394
As|piep uonns JeQ Ajjes Aieg Auiad p|a13yrioN poomApeT H 28poH u33u4o ||eH uoj3uipJ3 uoiseqsp3 10 Aioyoeysiies paied $20|q
9514-MO| JO 93ejuddIad
%86 %86 %86 %86 %86 %86 %86 %86 %86 %86 piepueis
%66 %66 %66 %66 %66 %66 %66 %66 %66 %66 19818
Janeq
%9°66 %001 %866 %9'66 %66 %00T %00T %86 %66 Jo Asoyoeysiies paied $320|q
9S1J-MO| JO 98e1uadJad
93ep 03 JBIA ¥ 430 €430 740 1430 pus Jeaj ¥ 430 €430 [4kto] 1410 I\
91/S102 ST/¥T0T M
©
191399 s 19b6b1g
o
(e 0]
()
9l/sL0C 193 4%014 @)}
S)ep 0} JedA ¥ 10 €10 0 L 10 pus Jes\ ¥ 10 €410 [l [ile} Dnm
%0S
%966 %001} %866 %966 %66 %001} %001} %86 %66
r %09
r %0.
r %08
r %06
r %00}
usaio snjeljs vy J9)39q J0 EOuom_.w_“_.Nw pajel s)}00|q 9slI-MO] }JO 0@2.:00._0&




€L40 1€

eon13
4 [4 0 €T 14 ST T € T 8 ST 9T-uer-¢o
a.n31y 1oysdeus
Aingswoo Aa|pae uonn eQ A Jieg A QYo oomApe 1H @8po uaalp ||e uo13ulp. uolseqsd| “PI9IM Z] UBy3 10U 104
q 19 |PJEA nns Je0 Ajles q d PI®y1ION P PeEl II'H 95poH S |leH 1sulp.3 15eqsp3 uoiednQ Ul s1a8poT,
1U344NJ JO JaquinN
ain3y
10ysdeus - syaam ZT ueyl
vL 98 90T 56 6L 60T ¥0T a10w 10} uonedna30 Ul
$198p07, 1Ua44Nnd JO JaquinN
9T-1dv-10 91-Uer-z0 ST-120-T0 ST-In-10 GT-1dv-10 ST-uer-zo ¥1-120-10 ¥T-Inf-T0
91/510¢ ST/v10C N
4
A
Y
(@)
-—
(e 0]
()
()]
9L/S102 SLivioc ©
91-dv-10 9l-uer-go SLP0-10 SL-Inr-10 Gl-udy-10 Gl-uer-zo ¥1-390-10 yL-Inr-10 o
0
r 0C
r oy
r 09
12 r 08
61
98
6 r 0oL
0l
901} 601
- 0cl
jobie] oN snjels vy ainbiy yoysdeug - s)y9om g| uey) aiow Jo} ,uoipednssQ uj s196po, Jualingd o JaquinN



€L40¢E

AN

*92uewJ044ad Ul JuawaAosdw 9y} 0} SJUNOIJE pue 2INSI4 91BINJDE SJOW B SaPIA0Id SIY] "9INSEAW SIY} U] papn|dul aJe anpJano sAep Qg 15e3| 1e aJe Jeyl sajpueua | Aio3onpotiu| Ajuo 9T-GT0Z T J9HeND wol4

%ET %00 %8'T %8'€ %C'C %8'T %8°0 %¥’S %80 9T-STOT € Ja1enp
2JN23s apew 1ou ‘p|o
Ao|pae) uonns 3eQ Ajjas Aieg Auiad plalyyoN poomApeT IH 28poH uaalp ||eH uo3j8uip.3 uolseqsp3 SUIUOW ZT JIAO S3I2UBUD]
Ai010npouiul Jo adejuadiad
%01 %01 %01 %01 %0T %01 %01 %01 %0T %0T piepuels
%8 %8 %8 %8 %8 %8 %8 %8 %8 %8 1981
2JN23s apew 1ou ‘p|o
%0°0 %6°'T %9°T %S'C %L'9T %E VT %6°S %0'6T %T VT SYjuow ¢T J9A0 sabueus)
Ai010npouiul Jo adejuadiad
91ep 01 Jeap ¥ 10 €410 [4Rite] 1410 pus Jeap ¥ 10 €410 z410 1410 (q\]
4
91/ST0T ST/vT0T ~
Y
(@)
19)39Q Sl J9jjews A
(e 0]
91/5102 7 SL/v1L0Z mwu
9)ep 0} Jes A ¥ 10 €410 [t} L 10 pus Jes\ 710 €40 [l L 1O %u
%0 T
%00 %S'C %L 9L %€ vT %6°S %061 %l VI
%61 %9}
r %S
E - %01
r %S
- %02
r %SC
- %0¢€

uaaln

snjejs ovy

21N29S 9pPEW JOU ‘P|O SYUOW Z| J9A0 Saloueud)} A103onpojul jo abejusdiod



€L40 €€

GOW13
“YdJelA pue JaqoldQ usamiaq _umum_ar:Ou 9Q 01 S| 7 1UsWISsassy pue Lmn_.tmynmw pue __LQ< usamiaq _um..«m_QEOu 9Q 0] S| T JUBWISSassy
6°CE T°€€ T1€ 8'9¢ €8¢ L'ST €0¢ L6 43 18T 9T-ST0Z € Jo1enD
$9J02S Juauwissasse
As|paep uonng 3eQ Ajjes aieg Ausad plauyuoN poomApeT |I!H @8poH uaaJp ||eH uoj3uipJ3 uoiseqsp3 21e153 [EnuUe-Iq JO a5eJaAR
- S91B1S3 JO uollpuo)
1U9||99X3 = +6¢ ‘POOD = 8Z-TC 400d = O0¢-T :9402§
‘Jeah yoes m:t:v SJUSWISSaSSe OM] aAey 01 UmL_JUQL S| @1e1se yoej
6C 6C 6C 6C 6C 6C 91005 JU2||2X3
12 12 12 12 12 12 1005 pooD
S$9402JS Ju”WISSasse
6'6C (40} L6 €9¢ S8 14 238359 [BNUUE-Iq JO 38eJane
- 918153 JO Uo1IPUO)
pua Jeaj T JUBWISSassy T JUBWISSasSY pua Jeaj T JUBWISSassy T JUBWISSASSY
91/510¢ ST/v10C Q
-
Y
J19)9q si 10b661g o]
o)
feo]
91/6102 GLIYLOZ m_wu
pus Jes A Z Juswissossy | JUsWSSOsSsy pue Jes A Z Juswissessy | JUBWISS9SSY (0]
00 (alR
662 A 162 €92 582 g'sT
F oS
F 0oL
FOGL
F00zZ
pooo g
F oSz
JU9J|90X3 62 .
- 00€g
L ose
jobie] oN snjels vy S9109S JUDWSSASSE 9)R)SA [enuue-iq Jo abeiaae - Sa)e)sd JO uol}puo)



€L40 ¥E

90N13

8¢T

6S¢C

91ep o1 s3uned Jood pue
po03 ‘Qua|92Xa 4O Jaquinu
- $91e1S9 JO :o_u__uzm

Jood

poon

JU3||99X3

91/510¢

A1o3a3ed uonipuo)

1004

-

pooo

U3||90X3

Page 84 ofi 1

- 0§

- 00l

- 051

- 00C

- 0S¢

- 00¢e

jobie] oN

snjejs ovy

%

ajep 03 sBugjes Jood pue poob ua||9aXe JO Jaquinu - SB)R}SS JO UOIIPUO)



€LJ0G¢

ZOTA

sse20.d paalbe Jed se "0}e 21109l ‘seb ‘sojseqse ‘SPIOA SHIOA\ SAISUSIXT pue Jofel\ sepnjoxe 0je |esieisddy uondQ ‘|esodsip
Buipuad ‘uonjowap sduelesd 8’| 8|qe}S| JoU . Jey} 8SOy} SOPN|OXd (paId)dys sapnjox ajep Mels Aoueus) e sey } 8)ep O} PIoA sawodaq Auedoud ajep wol4 :uopuyeq

€°0¢ '8¢ L'TC 9'qT v'ce €' 0'T¢ Sve 0'9¢ 9'S¢ 9T-STOC € J91eny
As|pae uonn eQ A2 eg ALs El o oomApe a8po 93 e 3 3| SPIOA ||E - punoJeun
|P4BA nns JeO AlIRS dieg Maad PI2YLION poomApeq |I'H 95pOH usa4o ||eH uoisulpi3 uoiseqsp3 pIOA sAep aSesany
S€ S€ S€ S€ S€ S€ S€ S€ S€ S€ piepuels
0€ 0€ 0€ 0€ 0€ 0€ 0€ 0€ 0€ 0€ 19818
sanuadoud pasayays
9T Lee §'8¢ 0'LT 8've 6°0€ €1e 9'8¢€ €'6€ ploA Sulpn|oxa - punoJeuin
pioA sAep adelany
91Ep 0} JBIA ¥ 10 €110 [4Rite] 1410 pus Jeaj ¥ 10 €110 [4te] 1430
9T/ST0Z ST/¥T0T
19}39q Sl J9j|jewg
4 N
91/510C 1274204
8jep 0} JesA ¥ 10 €410 pus Jes € 510 ”
—
(e
G
S 0
[ce
Q
0L ©
[
all
Sl
0c
4
0e
Ge
rov
N &)

snjejs ovy

saiuadoud paiaydys pIoA Buipn|oxa - punoieuin) pIoA sAep abelany




€LJ09¢

LOTA

sse20.d paalbe sad se "0}e 211080 ‘seb ‘sojseqse ‘SpIOA SHIOA\ SAISULIXT pue Jolepy sepnjoxe 03 |esieisddy uondQ
‘lesods|p Buipuad ‘uoljjowap 8oueIES|D "9°| 9|GENS| JOU 8. Jey) 9SOU} S8pN|IXe punoseuln | ajep uejs Aoueus) e sey i 8)ep 0} pPlIoA sewodaq Apedoud ajep wol4 :uonuyeq

9'1C 6t AT4 991 ST1C 6°€EE 4 6€C TLe [4:14 91-5T0C € 4aHenD
A A A A 3 5 g SPIOA || - punoJeusny
3|peA uonns yeo Alies Jieg Adiad pIRyY1ION poomApen I'H 98poH ua3.9 ||eH uoisuip.3 uo3seqspy pion sAep ageiany
13 13 13 113 SE 13 113 113 113 SE piepuels
0€ 0€ 0€ 0€ 0€ 0€ 0€ 0€ 0€ 0€ 1o81e]
i i . . . . . . . SPIOA ||B - punoJeulnl
6t 8'ST 9'0¢ e 08¢ 8'vE 0'se g'ov 'O pIOA shep a8e.any
33ep 03 Jeap ¥ 10 €450 z 40 1430 pud Jedap ¥ 10 €450 z40 7430 N
91/S10T ST/vT0T M
Y
193394 SI J9jjews o
(o]
0
o)
91/510T SLvL0T mwu
ejep 0} JedA ¥ 440 €430 Z 40 o) pu® Jes ¥ 10 €40 7 Z 40 7 it} alk
0
z6e 85 90¢ zLe 08¢ 8ve 0'ge 90v 04
]
F oL
F Sk
r oz
r sz
r0e
rge
r oy
ki4
uaalio snjels vy

SPIOA || - punoJeuin} pIoA sAep abelany



€L40 L€

€0TA
AJUO SpPIOA pala}jeys Jua.Ind || "dlep Mels Aoueua) e sey Jl 91ep 0} PIOA Saw02ad Aladoid ajep wol4 :uoniuag
“PIOA WS} BuOo| B S| U0 YdIym JO ‘SPIOA UOIEPOWWOIIE PaId}ays Z JO 1918l ay} 0} anp si ainbiy ybiy s,poomApe]
8've 9ve 6'vL €0¢ 6'€Tl 9181 8y 8'0C T'ee vev 9T-STOC € J91eny
Ajuo sanJsdoud
As|piep uonns JeQ Ajles aieg Auiad pIaIyy1IoN poomApeT |IIH @8poH u33u4o ||eH uoj3uipJ3 uoiseq3p3 paJa1j2ys PIOA - punoJeudny
pion sAep a8esany
AJuo sanJad
S99 118 L6 V1L 0’19 €09 0'€9 999 6'CS paJa3jays ploA - puno.eu,
p1oA sAep agesan
93ep 0} JBIA ¥ 430 €430 740 1430 pus Jeaj ¥ 430 €430 [4kto] 1410 o
N~
9T/ST0C ST/vT0C (co)
()
19})39Q Sl J9jjews %
o
91/5102 SL/vL0C
8jep 0} Jed A ¥ 10 € 10 ¢ 10 L O pus Jes A ¥ 10 €40 [l 7 L 10
0
G99 LS L6V Vil 019 €09 0'€9 999 629
r ol
r 0c
r og
rov
r 0g
r 09
r 0L
r 08
r 06
- 001
uwm._m.r ON snjeljs ovy >_:O ww_twno._n paia}|ays PIOA - punoJeuin} pPioA w>mv 0mmh0><




€40 8¢

YOIN
ss8004d paaibe Jad se "0}8 0110919 ‘seb ‘S0)Sagse ‘SPIOA SHIOM BAISUSIXT puk Joley sepnjoxa (018 |esiesddy
uondQ ‘lesodsip Buipuad ‘uoiijowap aouelEalD "9'l 9|qeNL| JOU dJe Jey} 9SOy} SOpN|oXT 44 SeWo0ag } 8)ep 0} PIOA saw02aq Aladoid ajep wol4 :uoniuaq
LT €6l L'CT 6'6T ST T'1¢ €LT 6'TT T'6T 791 91-ST0¢ € J91enD
As|pie uonn eQ Aj@ aJeg A 311y1o oomApe IH @8po uaaJn ||e uo18ulpJ uolseqs Ayadoud pron e ujeday
|PIEA nuns JeQ AlIes d d PIS4YION p pel |I'H @3poH 9 ||eH 1sulpJ3 15eqsp3 01 skep sepuajes agesany
0Z 0Z 0Z 0Z 0T 0Z 0Z 0Z 0Z 0z piepueis
LT LT LT LT LT LT LT LT LT LT 19818
: . . . . j j . . Ajiadoud pioa e aiedad
8'LT LT 9'LT L'8T 9'LT L91 91 0'LT far4 o1 skep Jepuajes a3esany
alep 01 Jea\ ¥ 410 €410 [4lte} 1410 pua Jeap ¥ 410 €410 z410 1410
91/s102 ST/v10C
AN
4
19)39q S| 19||ews ~
Y
o
91/510¢2 SL/vlog %n
S)ep 0} Jes A ¥ 10 €40 [l L 10 pus JesA 10 €410 7 240 7 L 10 [
0 (@)]
8L ¢l 9/l L8l 9/l 291 29l (UVA ¢0C [
all
rs
r oL
r Sl
r 0c
- gC
laquy snjejs vy Aadoud pioa e ajedal 03 sAep sepuajed abesaay




€LJ06€

SO
*0)9 |eslelddy uondQ ‘lesodsip
Buipuad ‘uoniowsp aoueIes|d o' 9|qeNd| JoU aJe Jey) 9SOy} SOpN|oxXT "dlep Hels Aoueus) e sey }l 9jep 0} 144 Sawo9aq Auadoid ajep woi- :uouyaqg
x4’ ST 161 00T L'VT '1e 0CT Vet 1T S9T 91-S10¢ € Jonenp
(e1eQ 14R1S Adueua] 01 @1eQ
As|piep uonns JeQ Ajles aieg Ausad plalsy1IoN poomApeT |I!H @8poH uaaio ||eH uo13uipJ3 uo1seq3p3 197 404 114 wouy) Auadoud
ploA e 19| 01 sAep a3elany
[4 [4 [4 [4 (43 [4 [4 [4 [4 [4} pJepueis
0ot 0ot 0ot 0ot 0T 0ot 0ot 0ot 01 114 1o8.e)
(218 1EIS AdURUB] 01 @1BQ
981 €61 L'61 L0t S'ST v'ee (A4 0°6¢ 0'L¢ 3217404 314 woy) Ayiadoud
ploA e 19| 01 sAep a8eJany
93ep 01 JBIA ¥ 410 €410 740 1410 pua Jeap ¥ 10 €410 7410 1430
AN
9T/ST0C ST/v10T <
-—
layye( S| J9||jews ‘C
(@))
S~
91/510¢ 174704 m
9jep 0} Jes A ¥ 10 €0 2o L 10 pus Jes A ¥ 10 €40 7 [l 7 L 10 (@)}
0 q
98l €6l L6l L'0C §'6e vee (A4 0'6¢ 02 al
rs
r oL
rstk
r 0c
r sc
r oe
\ €
snjels vy (o1eQ MEIS AdURUS] 0} Bje( }97 104 )4 wouy) Aladoud pioa e 39| 0} sAep abeiany



€40 0¥

907N
%E"98 %T'T8 % LL %168 %€E'88 %8'T8 %E"98 %18 %6°SL %L'S8 91-ST0Z € Jo1enD
A A A A g 5 g |wi] 15414 39| sanuadoud
S|pJeA uonns jeo Ajles aieg Auag PIIY1ION poomApe] |I1H @8poH u33u4o ||eH uo13ulpJ3 uoiseqsp3 pIoA 40 38e3u3349
%0L %0L %0L %0L %0L %0L %0L %0L %0L %0L pJepueis
%SL %SL %SL %SL %SL %SL %SL %SL %SL %SL 108.8)
orar orc- o oy o/ ora- oo oo o ) 9w} 15414 19| sanuadoud
% €8 %S €8 %618 %1 ¥8 %C 6L %9°08 %8'9L %8°LL %L'T8 plon Jo 3e3us2:0
93ep 03 JBIA 7410 €210 [4lte} 1410 pus Jeap ¥ 410 €210 740 140 o
4
9T/ST0Z ST/¥10T D
Y
(@]
Jlap9q si 1ab61g o
(@]
@
91/5102 SLIYL0Z (@)}
8jep 0} Jes A ¥ 310 €40 zZho ite} pus Jeax v 1o €10 zZ o it} %
%0G
%P €8 %S €8 %618 %) ¥8 %2 6L %908 %8 9L %8 LL %L T8 ’
%S
%09
%G9
%0L %0L
%08
%G8
%06
%56
%00}

usaio snjejs ovy

awi} 3s41} 19| saiuadoud pioa jo abejuaaiad



€L40 LY

7N
%001 elep ou %001 %001 %00T %066 elep ou %001 %001 %00T 91-ST0C € 491enD
A A A A 8 3 8 }E3S BUS)
d|pJeA uong yeQ Ajles aeg Ausg PIS3YMION poomApe H @8poH ulaJo ||eH uoj3uipi3 uojseqsp3 UIIM UORIBJSIES JOWOISN)
%L6 %L6 %L6 %L6 %L6 %L6 %L6 %L6 %L6 %L6 piepuels
%66 %66 %66 %66 %66 %66 %66 %66 %66 %66 1981e]
. . . . . . . . . 11e1s 3unmia)|
% 66 %866 % 66 %L'86 %L 86 %S'66 %686 %186 %E'L6 UM UOIIEsSIES JOWOISND
91ep 01 JBIA ¥ 430 €470 740 1410 pua Jeax ¥ 130 €470 740 140
91/S10T ST/vT0T AN
4
b
1994 s| 1obbig S
)
9L/5102 SLivLoz d
oJep 0} Jea ¥ 50 €10 Zh0 1) pus Jea 2] €10 [4il) 1 10 (@)
%0L [
%2 66 %866 %2 66 %L'86 %L'86 %S'66 %686 %186 %€ L6 al
F %SL
F %08
F %58
F %06
F %S6
%L6
J
uaai9 snje}s vy Jels Buipls| ym uoljoejspes J1awoisng




€L40 ¢y

SLIA
%00T elep ou %00T %00T %L'T6 %€E'96 %00T %00T %E'€8 %00T 91-ST0Z € 4o1enD
A e onin e0 A eg A o A 3 e 3 eqd swioy mau
3|paeA uonns 120 AlIss Jieg Auiagd PI34Y1ON poomApe] II'H 38poH u33.D ||eH uolduipi3 uolseqsp3 Yim UonsessHEs BWoNsNY
0 - 0 - 0 - 0, N 0 - 0 - 0 - 0 - 0 ¥ @EOF_ mau
%E"S6 %6°€6 %9°96 %6°G6 %8'76 %9°v6 %9°v6 %6°€6 %0°96 Yim uosEssHEs 1BWOIsNY
3jep 03 Je3A ¥ 470 €490 [ite) T30 pua JeaA ¥ 170 €490 [2te) 7430 N
4
91/s102 ST/vT0CT -
Y
(@)
Jlap9q si 1ab661g N
(o))
Ve Q
9L/5102 SLLOT na
3jep 0} e 2] €410 A1) L 40 pus Jes A (2] €10 A0) [t} al
%008
%E 56 %6'€6 %996 %6°'56 %8 76 %976 %976 %6'€6 %096
%028
%08
%098
%0°88
%006
%026
%06
%096
%086
o
N %000})
jobie] oN snjels vy aWIoY Mau Y}IM uoljoejsijes 1swoisnd




€Lio gy

LOTA

91e8y1ON Surepdn SI0IAIDS PIOPUET 03 BNP PISIADI 3C UED SIIEP JEIS PIOA SE dINSH) GLA Y3 YIM JUSWSAOW SWOS U SeY 343y L

salliadoud palalays
€L€ 87T €TT 9€T 9TS ovtT 14 vET LTT DIOA MU JO J3GUINN
21ep 03 4BDA 7410 €430 z 40 1430 pud Jeax v410 €430 z 40 740
91/S102 ST/¥102
o
e 91/510Z SLTL0Z w
9jEp 0} JBBA 730 €10 z10 1 50 pue Jee A 730 €40 zI0 I 5O s
0

9ls ovh szl veL yans o
(&)
Q
ool O
o
(all

- 00T

- 00€

- 00

- 00§

- 009
\_ \
job.1e] oN snjels ovy saijuadouid paia)ays pIOA mau Jo JaquinpN




€L10 v

601A

9 4 L 8 8 ot €1 1 1T 1T 9l-uer-zo
B
AS|paep uo1nsg e Ajas Jueg Auiad pIoYMON poomApeq 1I'H @3poH uda49 ||eH uo13uipa3 uolseq3p3 10ysdeus - saiiadoud pioa
1U3JJ4NJ JO JaqWinu |e30]
EXQEM
6L o8 STT 9T 8TT 14 44} joysdeus - sanadoud pioa
juaJind Jo Jaquinu |ejo]
9T-4dy-T0 9T-uef-z0 ST-10-T0 ST-IN(-10 ST-4dy-T0 ST-Uer-zo ¥1-30-10 YT-IN(-10
91/5102 ST/v102 Q
-
Y
(@)
‘ Q
9L/5L0Z SLyLoT ol
94-1dv-10 9}-uer-z0 GL400-10 GHnr-10 Gimdv-10 Gl-uer-zo 71400710 P1-Inr-10 q
o @D
@
al
- oz
- oy
- 09
- 08
6L
g8
- 001
oL - ozl
9z szt eet
- ovl
\ J
jobue] oN snjejs ovy ainby joysdeus - Ajuo paiayays - sanpiadoid plOA Jualind Jo JaquinN



€140 Gy

10dOIS

%06 %06 %06 %06 %06 %06 %06 %06 %06 %06 pJepuess
%56 %56 %S6 %S6 %S6 %S6 %S6 %S6 %S6 %56 1081
SEEI
%86 %L6 %56 %10T %E6 %6 %98 %001 %L6 v ur pa3|dwioa suerd
1oddns jo 93ejusdiad
21ep 03 4BDA 470 €110 z a0 1430 pua Jeax 470 €110 z a0 140
91/ST02 ST/¥102

AN
<
19)39q si 1abb61g ~
Y
o
( 91/510Z SLYLOZ W
8jep 0} JBOA €40 () pu® JEBA ¥ 40 €40 z 10 (o) @
- %08 g
«
- o%gs O

- %09

- %S9

- %0L

- %S

- %08

- %G8

- %06

- %G6

- %001
)

snjejs OV

s)9am § ul pajsjdwoo sue|d poddns jo abejuaaiad




€40 9y

20dOss
%S6 %S6 %S6 %S6 %S6 %S6 %S6 %S6 %S6 %56 piepuels
%86 %86 %86 %86 %86 %86 %86 %86 %86 %86 12318
SpuU0J3s
%001 %001 %001 %001 %66 %66 %66 %66 %66 09 ulyim pasamsue
S||ed duljaJe) Jo 98e1usaduad
21ep 03} JEdA ¥ 430 €410 740 1410 pud Jedap ¥ 470 €410 740 1130
91/S102 ST/v102
(V]
J19)39q si 1ab61g 3
Y
-
91/5102 SLv1L02
8jep 0} Jee A ¥ 30 oite) Z 410 ) pus Jes A ¥ 30 €130 z 10 L 30 a
%05 T
%001 %001 %001 %001 %66 %66 %66 %66 %66 [V
F %SS o
F %09
b %S9
b %0.
b %S
F %08
F %G8
F %06
%S6
F %S6
%001
N J
uaalig snjejs vy SPU023S ()9 UIY}IM palamsue s||ed aujjale) jo abejuaaiad




€LJ0 Ly

LOSOH
726'6¢C 8TL'9€ L0T'0Y L8T'6E OTT'EE [44 7413 YTy ve apImALD
STy 18S'S 0ze'9 9€8's 0S8v 609°S 899G jueipenb yuoN
7410 €410 740 140 110 €10 2110 1410 pajpuey
s|[e2 Jo JaquinN
91/S102 ST/v10T
AN
<
~
Ve =)
apImAND jueipenb }sepp ¢ juespenb yinog e juespenbiseg s juespenb yuon o
N~
91/510C SLivioe (o))
¥ 410 Z 40 1 40 € 40 D)
- (@)
©
ooo's O
000'0}
000G}
r 00002
r 000'Gz
F 000°0€
¥26'62 )
82.'9¢ o rer've |
10Z'0% 181’68 ervee | cooor
L 000Gy
o )
uwm._m._. ON snjejs ovy pajpuey sjjed Jo JaquinN




€40 8y

COSOH

0T 0T 0T 0T 0T 0T 0T 114 1231e)
T T 61 4 6 81 (014 apimALD
€ S ) 9 9 8 ST juespenb 159\
Ol S¢ o 8T 6 [44 €T juespenb yinos
9 8 T 8 [0 8T G jueJpenb 3se
6T LT 8T T T €C LT jueipenb yuoN
(Spuodas
¥ 430 €40 (4o} 1430 ¥ 430 €40 410 1410 ur) sjjea Jamsue
0] udye) awil a3esany
91/S102 ST/v10¢
J9133q SI Jajjews S
-—
196UB | e apImAND jueipenb jsopn juespenb yjnog jueipenb jseq jueipenb ypoN o)
(e0]
91/5102 19247014 »
¥ 10 €410 ¢ 10 } 10 €410 ¢410 1 1O [0
0 (@)
g
S
ol
43
vl ¢ Si
0C
6l 8l 0c
14
0¢
Se
oy
14

uaalio

sSnjej}s OV

(spuo92as ul) s||e2 Jamsue 0} udye} awl} abesany




€110 6v

€0SOH
%56 %56 %56 %56 %56 %56 %56 %56 19818
%66 %836 %86 %86 %66 %L6 %L6 apImALD
%66 %66 %66 %836 %66 %66 %86 juespenb 153
%86 %L6 %56 %L6 %66 %L6 %L6 jueJpenb yinos
%66 %66 %66 %66 %66 %L6 %86 juespenb 3seg
%L6 %86 %86 %L6 %86 %96 %56 jueipenb ypioN
paJsanm®e
¥ 410 €110 z 10 140 ¥ 410 €430 [2R¢ 140 s|jea jo mmﬁcmulen_
91/5102 ST/¥102 ..m
J19)39q s| 1abbi1g o))
(o)}
Q
(" 196JB | e apIMAND jueipenb 1sapp juespenb ynog jueipenb jseq juespenb ypoN WJ
9L/5102 19247014 o
¥ 10 €410 ¢ 10 1 10 ¥ 10 € 10 ¢ 410 1 1O
%08
r %c8
r %8
r %98
r %88
r %06
r %c6
r %6
r %96
o %.6 %L6 r %86
. %86 %86 %86 ° ’
7066 %66 - %00}
- J

uaalio

snjejls OV

palamsue sj|eo jo abejusdiad




€140 09

LOAINY
%166 %8°L6 %186 %6796 %9'86 %8°56 %66 %6°L6 %9°L6 %586 91-S10¢ € 131enp
aun
AS|paep uo1nsg e Ajas Jseg Auuad plRYMON poomApeq 1I'H @8poH uda49 ||eH uo13uipa3 uolseq3p3 uo pa19|dwod sqol sieday
0] 1y3iy jo a8e1uadiad
%96 %96 %96 %96 %96 %96 %96 %96 %96 %96 piepuels
%86 %86 %86 %86 %86 %86 %86 %86 %86 %86 19848
aun
%E"86 %6°L6 %586 %586 %6°L6 %L°86 %986 %1°'L6 %6'96 uo pa33|dwiod sqol Jleday
0] 1y31y jo adejuadiad
9}ep 03 JBSA ¥ 110 €410 ¢Ji10 1410 pus JesA ¥ 110 €410 [4lle] 110
9T/ST02 ST/v10T
AN
191399 si 1a661g 3
LS
-
91/5102 19444
SJEp 0} Jed €40 pue Jes A ¥ 40 €40 [ALe] 7 I 4O
%08
%6°L6 %786 %986 %116 %696 ’
F %8
a1l
F %v8
r %98
r %88
r %06
r %c6
r %v6
r %96
r %86
- %001
J
snjels vy awi} uo pajajdwod sqol sieday o] by jo abejuaaiad




€40 19

CONNY
%56 %56 %56 %56 %56 %56 %56 %56 %56 %56 plepuels
%86 %86 %86 %86 %86 %86 %86 %86 %86 %86 181eL
o oo o oo o o o o o 1d9y sjuswiulodde
%L'L6 %8°L6 %Y'L6 %8°L6 %86 %86 %86 %L6 %86 10 530382134
31ep 03 JedA 7410 €430 z40 1430 pua Jedp v470 €430 z 40 7430
91/S102 ST/v102
laypeq s 1abbig I\
4
e D
91/510T ShvLoT d
8lep 0} JeoA ¥ 30 €10 zI0 I 30 pue Jesx 730 €10 rA) Bl) p=
%08
%L L6 %8 L6 %t L6 %8 L6 %86 %86 %86 %L6 %86 ~
a
- %c8 O
«
2]
- %Y8
- %98
- %88
- %06
- %26
- %v6
%56
- %96
- %86
%86
- %001
N J
Jlaquy snjels ovy 1day syuswyuiodde jo abejuasiad




€L40¢g

VINWNY
%00T %00T %00T %00T %00T %00T | %00T | %00T _ %00T _ %00T 19818
Sinoy
%1796 %L'96 %696 %LS6 9|geieae elep |BJ1I0]SIY OU SI 9J9Y | "9INSEIW MAU B SI SIy | omy ui sitedau >u=mmacm@
03} puodsai ||Im Sig]
21ep 01 1EAA 430 €410 Za0 1430 puateap | 430 _ €410 _ Za0 _ 740 -~
Y
91/S102 ST/v10C (o]
AN
19)39q si 1ab61g m
91/510¢ ) %
93}ep 03 Jea) ¥ 10 €10 f4kte] 1410 Dnnlu
- %00
- %0°0C
- %070
- %0709
- %0708
%001 | - %000}
- J

snjejs OV

asjwoid weybujwig

sinoy om} uj sijedaus Aouabiaws o) puodsau ||Im ap



€40 €9

SLANY
%76 %696 %C €6 %696 %8°C6 %°56 %076 %5°06 %596 %026 91-S10C € J91enp
sAep Qg ulyum saiedad
As|pie) uo1ns JeQ Ajjes Jieg Auisd ply1IoN poomApeq II'H @3poH u2aJ9 ||eH uoj3uipJ3 uolseq3p3 SN SAOS31 [IM 3
%00T %00T %00T %00T %00T %00T [ %00T [ %00T _ %00T _ %001 19818
sAep Qg ulyum siiedas
%8°C6 %E 76 %9°C6 %9°16 S[qe|iene Blep [BJ1I0SIY OU S| 343y "SINSESW MU B SISy SUIIN0J DA|OSA [|IM DM
31ep 03 Jed 7430 €110 Z10 1410 pusseap | v 130 _ €110 _ Z110 _ 710 <
—
91/S102 ST/v102 5
13)39q s| 19661g QOu
91/5T0C h M
21ep 03 Jea) ¥ 110 €410 0 740 (o))
%0°0 DnlM
%8'C6 %E'V6 %9'76 %9°16
%002
%00y
%009
%008
%00T %000}
J/
snjels ovy asiwo.lid Emr_m:_:._.__m

sAep Qg ulypM satedal auiINo SAJOSAI ||IM DM



€L40 S

BONNY
*SPIOA S9pPN|IX3 aJnseaw siyl STOZ [Udy wouy
%00T %001 %L'66 %866 %866 %6°66 %001 %001 %6°66 %666 91-S10¢ € 131enp
3[joJd
As|pJej uonng 3eQ Aj|es Jueg Auiad PIR1JYHON poomApeT 1I'H @8poH uaalo ||eH uo33uipi3 uolseq3p3 pouiad jsuiede paya|dwod
8uidines ses Jo a8ejusdlad
%L6 %L6 %L6 %L6 %L6 %L6 %L6 %L6 %L6 %L6 pJepuels
%66 %66 %66 %66 %66 %66 %66 %66 %66 %66 198Je]
3njoad
%666 %6°66 %6°66 %686 %001 %001 %566 %566 %L 86 pousad 1sutese palajdwod
Bu1d1nuas sesd jo a3ejusdiad
93ep 03 JBSA ¥430 €430 Z40 1430 pus Jes ¥ 470 €430 40 1130
91/5102 ST/v102 N
4
~
Jlapaq si 1abbig - jebae] 5
91/5102 1214404 M
S}ep O} JBSA ¥ 410 € 410 pus Jesa\ ¥ 10 € 10 ¢ 10 1 40 ~
%og @
%6'66 %6'66 %001 %S'66 %S'66 %L'86 mu
- %es O
r %¥8
r %98
r %88
r %06
r %c6
r %6
r %96
r %86
- %001
J

snejs ovy

ajyoud pouiad ysuiebe paysjdwos Buioinies seb jo abejuaaiad



€140 69

OLNINY
%6°'€6 %78 %868 %78 %C 68 %L98 %0°56 %806 %L'S8 %568 9T-ST0T € Jo1END
A n A A A 3 3 3 sAep / ulyum pais|dwod
3|pJep uonns xeo Aljas 11eg Auag PIBLYHION poomAper II'H 38poH ua319 ||eH uo1uip.3 uolseqsp3 sJtedas se8 40 98e1Ua0Iad
%58 %58 %58 %58 %58 %58 %58 %58 %58 %58 plepuels
%06 %06 %06 %06 %06 %06 %06 %06 %06 %06 198uRL
o/ o7 o7 o/ oo oo o oc- o7 sAep / ulyym paia|dwod
%068 %1 06 %188 %C 88 %8 68 %8 68 %516 %E 06 %168 sJtedas se8 40 98e1Ua0Iad
31ep 03 Jedx 430 €430 z430 1430 pud JeaA 430 €430 z40 140
AN
91/5102 ST/v102 <
-
Y
19p0q s 19bBig - 19bae] _.w
p o
7 9T/510C ST/¥10T M
7 33ep 0} JE3A ¥ 110 €130 7410 1410 7 pus yesp ¥ 110 [Ete} [4}e} 1410 »
%08
%068 %106 %188 %288 %8'68 %8'68 %S'16 %E 06 %68 al
- %28
- %¥8
%58
- %98
- %88
- %26
- %Y6
- %96
- %86
L - %001 )
uaalio shjels vy sAep / ulyym pajsjdwod siredas seb jo abejuaaiad




€140 99

LLANNY

%S°C6 %S°C6 %S°C6 %S°C6 %S°C6 %S°C6 %S°C6 %S°C6 %S°C6 %526 piepueis
%516 %576 %516 %516 %516 %516 %516 %516 %S"V6 %576 10811
sJiedau
%S 76 %56 %V 76 %196 %6°€6 %596 %196 %576 %E V6 %6'C6 YIIM UOIDBYSIFES JBLUOISND
91ep 01 JBSA ¥ 410 €470 [45te} 1410 pus Jeaj ¥ 410 €470 I 140
AN
91/S102 ST/v102 <t
-—
Y
J9p39q s| 1abb1g o
©
o
4 ~
91/s70¢ ST/v10T a
21ep 01 4B3A ¥ 410 €110 f4ite] T 10 10 €110 7410 1410 mU
%080
%S 6 %V ¥6 %)'S6 %6°€6 %156 %S V6 %€ v6 %626
%C8
% V8
%98
%88
%06
[%s26] e
%576 %6
%96
%86
0
L %001 )
Jlaquy snjels ovy sliedal yym uoijoejsijes 1awoisnd



€L4J0 /G

CLNAY

00s 0stT 0€T (1741 001 0S¢ S79 S'C9 S°C9 9?9 1981
U
A% 08T 15T 01T 789 091 98z 85T 8/ juapuadapul Aq paisisse
spjoyasnoy 40 Jaquiny
ajep 03 Jeax 470 €110 za0 1410 pua Jeap 470 €110 z a0 140
AN
91/S10C ST/v102 <
-
19)39q s1 1abBig S
N~
91/5107 ST/v10C m
91ep 03 Jesp v 110 €410 710 140 pus Jes) 110 €10 0 140 a
o
Loy 08} IG) oLl 289 09} 98z 8G1 8/ %
00L
ot oz}
00Z
00
00¥%
[oos
009
00
008 )
uaalig snjels ovy BulAll Juapuadapul Aq pajsisse spjoyasnoy jo JaquinN




€140 89

ELNAY

90T

144

9¢

9¢

591

1€

€9 8¢

1974

SN0 3SIM JO Jaquiny

suoi1a|dwod

9lep 01Jes)

7430

€410

[glte}

1410

pua Jeaj

7430

€410 z410

1430

91/S102

ST/v102

19)39q si 1ab61g

08 of 142

91ep 0} JEBA

90}

N

¥430

91/510C
€10

144

[4le]

9¢

1410

9€

pus Jeaj

S9l

ST/¥10T
¥ 430 €10

33 €9

[4ekle]

8¢

1410

914

Page 1

0C

oy

09

08

ocl

ovi

091

08l /

job.1e] oN

snejs ovy

suo}a|dwod SAO 3SIM 4O JoquInN



LOMO

%S8 %S8 %S8 %S8 %S8 %S8 %S8 %S8 %S8 %S8 piepuels
%S6 %S6 %S6 %S6 %S6 %S6 %S6 %S6 %S6 %S6 1988
9|e2SaWI] UIYyIM pala|jdwod
syuawanosdwi |euded jo
%9°06 %988 %676 %698 %L E6 %S'C6 %S V6 %96 %E 6L a9e3u921ad 9y} JUBWISSISSE
1019e43u0 Jad sy
91ep 03} Jed) 7430 €410 410 1410 puad JedA ¥ 430 €410 [4%10) T 430
91/S102 ST/¥102 I\
<
Japaq si Jabbig N
O
e —
91/5102 SLvL0Z %
ajep 0} Jeap 7 410 €410 pua Jes A 7 10 €10 zHo [te) ~
%0. @
%.'€6 %G°26 %G 76 %Y 96 %€ 6.1 %
P %S. a
- %08
- %S8
- %06
- %S6
%56 °
- %00}

- \

snjejs vy aJeasawi} ulyym pajajdwos syuswaroidwi jeydes jo abejuasiad ay) Juswissasse 10)oejuod Jad sy




€130 09

¢OMO
%16 %16 %6 %v6 %6 %6 %6 %v6 %6 %6 plepuels
%L6 %L6 %L6 %L6 %L6 %L6 %L6 %L6 %L6 %L6 128.1eL
Janopuey
U0 $1999p OU Yum JDg
%L'SL %159 %S98 %0°'SL %C 66 %8'66 %E 66 %E 66 %00T Aq paypne pue pajajdwiod
S)J0M sjuawanosduwl
|exded jo mmﬁcm&ma@._.
23ep 03 JedA 130 €110 Z 110 1430 pua JeaA [ €110 710 T30 ~
91/5102 S1/v102 S
o
Japaq si Jabbig =
91/510C GlLvioe e)
ajep 0} Jea A ¥ 10 €40 z4ao [ile) pue Jes A ¥ 40 €40 z4a0 7 (e} w
%0
%L'GL %}°G9 %S 98 %0'G. %2 66 %866 %E'66 %E'66 %00} T
- %0l
- %02
- %0€
- %0v
- %08
- %09
- %0L
- %08
%6 [ %06
%L6 - %001
J
snje}s ovy Janopuey uo S329j9p ou Yylim H9g Aq paypne pue pajojdwod syiom sjuswanoidwi eydes jo abejuaaiad ayg




€0MO

%V6 %6 %6 %6 %6 %6 %6 %6 %6 %6 pJiepueis
%L6 %L6 %L6 %L6 %L6 %L6 %L6 %L6 %L6 %L6 JEEICT]
@ouew.opiad
%066 %9°66 %986 %066 %9°66 %E 66 %866 %L'66 %T°€E6 J01ORIIUOD yHM payysiies
sJawoisnod jo wmmucmu\_mn_
91ep 01 JEdA 7430 €10 410 1410 pus JEIA ¥ 430 €410 [4%10) T 410 AN
91/5102 ST/v102 M
Y
o
131199 si 1abb1g =
SlLivLozT M/
jep 0} Jea ¥ 410 [Eile} pus Jeax 1Z0) [0} [Eile} w
%08
%066 %066 %966 %€ 66 %866 %66 %1'€6 o
%28
%¥8
%98
%88
%06
%26
%1V6
%6
%96
L
%00L )
usalin snjejs ovy 9ouew.o}1ad 10J0BIIUOD Y)IM PBLJSIIeS Siawolsno Jo abejuaaiad




YOMO

%6 %6 %16 %16 %16 %16 %16 %16 %6 %6 psepueis
%L6 %L6 %L6 %L6 %L6 %L6 %L6 %L6 %L6 %L6 o818 )
u:mE®>o‘_QE_ sawoy Jiayy
%8'66 %9°66 %8'66 %00T %8'66 %L'66 %6'66 %666 %6°S6 0 Ayjenb aya yum paysiies
sJawoisnod jo wmmu‘:mu\_mm
AN
4
31ep 03 JBIA ¥ 430 €410 740 7410 pua Jed ¥ 4310 €410 740 1130 H
91/5102 ST/v102 o
N
<~
131199 si 1abb1g ~—
O]
91/S10C ST/¥10T w)
21ep 01.4E34 ¥ 10 €410 7410 1410 410 €410 ¢410 1410 o
%08
%866 %966 %8 66 %00} %.'66 %666 %666 %656
%28
%178
%98
%88
%06
%26
%16
%6
%96
%L6 %86
%001 )
uaalio snje}s ovy juawanoidwi awoy J1ay} jo Ajjenb ayj ypum paisiyes siawolsno jo abejuasiad




€130 €9

SOMO
%6 %6 %6 %6 %6 %6 %6 %6 %6 %6 piepuels
%L6 %L6 %L6 %L6 %L6 %L6 %L6 %L6 %L6 %L6 12808
ssa204d
oo o ot o ot . o o oa- ||eJano s,|1puno) Ay
%886 %586 %186 %€ 66 %166 %066 %66 %66 %9°08 WeUBUILLIG (1m POLENES
S1aWwo3snd Jo wmﬁcmNan_
31ep 03 JBIA ¥110 €110 710 1470 pua Jeaj ¥ 10 €110 710 110 o
91/5102 ST/v102 o™
-
131199 si 1abb61g -—
85
91/S10¢ ST/v10¢ w
93ep 03 JEIA ¥ 130 €410 [4le} 1410 pus Jes ¥ 130 €410 [he} 1430 o
%012
%886 %586 %186 %€ 66 %166 %0'66 %v'66 %v'66 %908
%GL
%08
%58
%06
%6
%56
%L6
0,
9 %00} )
uaalin snjels vy ssa20ud |[eJaA0 S,[19uno) A)H weybuiwaig yum paysies siawolsnd jo abejuaaiad



€230 ¥9

90MO
%56 %S9 %SE %ST plepueis
%00T %0L %01 %0¢C 193Je]
31ep
. . . 03JeaA - 333pnq |enaye
%8'LL %50v %111 pasinaJ jo uoiyiodosd efse
puads [enjoe Jo wmﬁcmwﬂma
7430 €110 [4L!e] 1430 (@]
91/5102 <
—
—
Jayaq s| 1abbig
91/S10T %
©
7430 €10 70 T30 o
%0
%8'LL %G 0% %L1
%01
%02
%0€
%0
%08
%09
%0L
%08
%06
%001
%001 )
eje| uo pase
usalio (E1ep LA paseq) ajep 0} Jeak - uom_o:n |jenuue pasiAal Jo :O_tOQOLQ e se U:Oo_w jenjoe jo omwu:ao._om

Snjejs ovy




€.30G9

LOMD

91/ST0OZ swwesdoid Juswisaau| uiSnoH |1Duno)
- G107 Alenuge4 9T Moday 1auiqe) ‘paasde s1adJe] 910N

%0 %001 0 TLC LOT 00T sunIed [euioi
/ Se1seq 1 syos
%CT %88 LS9 vL9'y TEES 00v'0T So133|3
%001 %0 91 0 91 91 UsWisaAU| |eInPNIS
%19 %9€ 801 T€eC 6€9 0SL uo113930.d 9414
%€ %L6 L €CC 0€¢C 98¢ 3uyooy
%0 %001 0 0191 0197 0zt sJooq
%0 %001 0 €69 €69 5SS SMOPUIMN
%ST %58 6vT 168 0007 000'T 3unesy |esus)
%LE %€9 CET 8¢¢ 03¢ 144 swooJyieq
%9€ %19 0€T 0€¢C 03¢ 144 mcmsﬂuv_
19%7TR]
Sulpuelsino pals|dwod Sulpuelsino 91ep 0] paja|dwod 198181 pasinoy 1984e3 Je3A JO pus pus-4eaA jo :o_to&ma
93ejuadiad a8ejuadiad SHUN Jo JaqwinN | syun jo JaquinN 1ioday j2uiqe) e se ‘adA1 Aq WP
0] pa319|dwod SHIOM [e1rte)

—

Sunuied jeussx3y

/ seiased 3 s)3J0s $214399|3 JUSWISIAU| [BINIINIIS

uol1310930.4d =414

Suipuelsino a8ejuadiad m
3ulyooy

pa19|dwod adeluadiad

s100Q

SMOpPUIM

SunesH |ejua)

swooJyieg

o)
@
(Al

suayay

%88
%00}

%9¢€

%L6

%001

%001

%S8

%E€9

%0

%01
%02
%0€
%0¥
%08

%¥9

%09
%0L
%08
%06

%001
J

sjabie)

puo-1EoA snjejs ovy

jobue) pua-ieah jo uoiuodoud e se ‘adAy Aq ajep 03 pajajdwoo syiopp [eyden




€30 99

"1984e1 uo s swweadoud 20| [ean1onuis pauueld ay|

€T - (LT/9107) € 1eaA mEEEmE@

€ - (9T/ST0T) T JeaA swwesdolg—

ealg

|erdueuly 8yl Jo pud ayl Aq pa1s|dwod aq 01 aJe syun SuIMO||0) 3yl "ST/¥TOZ Ul PR1Ie1s Sem pue sieaA |eroueul) 934yl JaAo sueds swweagoud [euded siy] - JUswisanu| [ein1dnNIIO
-

-—

"uoy3oadsul [e21J303]3 AjjeulS1I0 8y} JO }NSaJ B Se )I01S S} 01 SHJOM |BI14II3|D [BIPaWSL G6/ PUE SBJIM3I 90T INO paliied sey A}d ayy aiep 03 ‘Ayadoud ay3 03 palinba®
S| }JOM [BD14309]D [BIpaWJ 1By} AJlauapl Aew uo13dadsul 9y "UXeapUN Usaq dAeY 1eyl 109dsul pue 3533 |BI1I109]9 4O JOqUINU 9y} 03 19424 Pa3els suonajdwod pariodal ay] - mu_.:uw_wwv

o

"1JodaJ 18u1qed ay1 ulyHM palels syun ayl Sulpaadxa palajdwod syun adusy ‘spesddn Joop Juouy syl se awlil
awies ay3 1e pala|dwod si siyl Suidejdad s pasu Joop Jeas Ajadoad ayy aisyp swwesdold syl 01 pappe s}un JO Jaquunu 3yl Ul asealdul ue usas sey awwes3oud jeyded siy] - siooq

*(r012 @8eusis aJ1) ‘saoop 41y mauad ‘Sunuted Juepaelad aJly) Suiddois suiy pue 81| AdusSiswia :pn|oul |[IM }I0M 320|q By L
"J0109319p 23 OWS Ssulew Jo Sulj|eisul 8yl apn [dul [[IM SIY3 [9A3] Ajadoud e 1y "[9As] Aiadoud [enpialpul pue 320|q 3e 1N0 PalJJed S| 3Byl }J0M JO UOIIBUIGUIOD B S| SIYl - U0131I9304d 414

"1884e1 uo aJe sswwesdoud |ejded asay] - Sunuled [eutaixy / selsed @ s11430S /U0I19104d 3414 /SJ00J pue MOPUIM

"SHuUN waem sed — Jjedad 01 [BIIW OUOI3UN 01 aNP palinbad aJe jeyl s,Juswade|dal/umopyealq Jajloq 01 asuodsal ul swwes3oud aaoeal e si swwesdoud |eyded siy] - SuipesH jesua)
“1eaA |elou euly Y3 4o 1ed 4911e] 9Y3 SPJeMO] 9SeDJ0u] [|IM Pa13|dwod SHuN Jo Jaquinu 9y “JeaA ayl a0 swuwesdoud ayl Suiuue|d 303foud

pue uoiediisanul Aseujwiaid 01 pa10AaP SI JedA Y3 4O ey 1S4l 9yl "InoAe| uaydipy Joop g e yum saipadoud Suipeaddn 03 usaid aq Ajuolid 01 anp Jodad 1uiged 9yl Ulyim paiels

ueys Jomoj si 24n381y uoile |[dwod paleddnue syl “sapesddn yun g9g 404 puads 193pNng aAl1Yyde 03 1934e3 uo S| sawwesdoud |e1ded woolyleq pue usydip| 9yl - wooayleg g SUaYIU)

Arejusawiwiod 1984e] pua-JeaAh jo uorpuodoud e se ‘0dAy Aq a1ep 03 palajdwod sy4oM [erde)d



€440 29

10Sdd

98T

9 8 ov 0c¢s 68 S8T 091

98

panssi
$92Ud2]| uonednadQ
9|d13|NIAl Ul S9sNOH

31ep 0} Jeaj

¥ 410 €410 [4e] 140 pus Jeaj ¥ 410 €410 7410

1430

91/S10¢ ST/v10C

o

ajep 0} Jea A

91/G10C 121414
€10 pus Jes \ ¥ 40 €10

¥ 30

(4}

I 30

02s 68 g8l

091

98

o

Page 117 of 142

r 00¢

r 00€

r 0oy

r 00S

- 009

%

job.ie] oN

sSnjejs Ovy

panssj saouadj| uonyednooQ ajd|n Ul SasnoH




€.3089

20S¥d
pa1dadsul uolednaoQ
11€ 0s TET OET LST 0¢ LT 6¢€ 18 a|dnNIA ur sasnoH
pasuadijun pue pajsuadl]
9}ep 0} JEdA ¥ 10 €410 410 140 pus Jesp ¥ 10 €410 [4lle} 140
9T/ST0C ST/v10T

AN

4

91/5102 SLivLoz N

9Jep O} Jed A ¥ 10 €410 ¢ 10 1 10 pua Jea\ ¥ 10 €410 ] 1 10 o
000

Le 0S 343 ocl 1S1 0c Ll 6¢ 18 -

—

()
r 0SO)

)

o

r 00l

r 051

r 00C

r 0S¢

r 00€

- 0S¢
uwm.-w._. ON snjels vy Uwu_.owam:_ :O_“_.NQ_._OOO w_n__u__._s_ Ul S9SNOH pasuadljun pue paduadii




€.3069

€0Sdd
aduejsisse
TLET T2 685 195 798¢ 62L 608 T0L €29 103 s153nbB1 N1
93ep 0} JedA ¥ 30 €10 710 140 pus Jeaj ¥ 10 €10 710 1410
9T/ST0T ST/YT0T

a
e N
91/5102 SLivL0Z H
8jep 0} Jes A 7 10 €410 €10 [ite] it o
0 O
LLEL ez 608 10L €29 ~
—
r 00S %
©
o

F 000'}

005}

+ 000°C

00T

 000°€

L 00s'e
N J
job.ie] oN snjels vy aouejsisse 1o} sjsanbay - Jiun Asueua] ajeAlld




€40 0.

70S¥d
a01Ape
89 6 €€ 9z 107 122 LE 92 L6 yBnoayy paisisse sased
-11un Aoueua] a1eAld
a1ep 0} Jeap v 40 €130 230 1430 pus Jeaj e €130 Z 10 1430
91/s102 ST/v10Z
N
<
- =
915102 SLIVLOZ 5
ojep 0} Jeap b 30 £ 10 z 50 L 5O pUB Jea b 30 £ 10 Z 150 L 5O o
0
89 ge 9z 10z b I£ 9 16 —
6
o
bos
o
L 001
L 051
L 00z
- 05z
L 0og
L ose
N y,
jobie] oN snels ovy aoIApe ybnouy) pajsisse saseq - Jun Aoueua] sjeAlld




€L401.

S0Sdd

UOUSAI9IUI

89T (44 9L 09 TS9¢ 18 6S 137 86 ysnouy pajsisse sase)
-3un Adueua] a1eAlld

31ep 03 JeaA v 90 €10 710 140 pus Jeap v 90 £ 130 740 1430
91/5102 ST/v10z
o
4
e ™
9L/5102 SLYLOZ 5
ajep 0} Jeop 510 €410 2] o) pue JeoA 10 €410 o) e} —
0 «
851 e 9L 09 K74 IS 65 ey 86 -
o)
&
- 05
o
- 001
- 051
- 00z
- 0sz
L oog
N\ J
}abie] oN snjels ovy uojjuaAlajul ybnouyy pajsisse saseq - Jun Aoueua] ajeAlld




€L40¢.

90Sdd

00€ SL SL SL SL 00€ SL SL SL SL 19848
asn ojul yoeq 1ysnoiq
L6¢ L8 60T ToT 98¢ 6 66 90T 68 sonadosd Ardwg
9}ep 03 JedA ¥ 430 €410 70 140 pus Jea; ¥ 30 €410 [4ite} 1430
91/ST0T ST/v102

lapaq si 1abbig

91/510¢ 1%i41v4
9jep 0} Jes A\ ¥ 40 7 €10 7 [} L 1O pus ies\ ¥ 30 €10 ¢ 0 L 30

162 18 60} 1013 98¢ 6 66 901 68

Page 122 of 142

|s¢| - o0l

r 051
r 00C
r 0S¢
r 00€

r 0se

- 00v
N J

uaalg snjels ovy ainseaw ue|d ssauisng [Iouno) -  ash ojul joeq Jybnoiq saipadoid Aydwg




€L40¢€L

oo "pauIqwiod Z pue T Ja1eny Joj papinoad uaaq sey eleq

-JedA e 921m] pa1Jodas mou S| UO1BWIOU| "SUOIIeSIUBSIO [eulaIXd AQ DDg 03 papincad S| ainseaw S|y} Joj eleq

0, 0, 0, 0, 0, 0, _umﬁ_>o._a
%9CT %G9T %STT %S0T %C8T %88T sawoy 198163 40 %
8TC 85¢C LE9 96T 20€ L8 (43 FEEICT
papinoud
743 0S0T 47 6T¢ 8ST 0ST s3W0Y 2|qEpIOLe 40 ON
8 €10 78110 pua Jeaj ¥ 410 €430 740 1430
91/510¢ ST/v10C

19)39q sI 1obbig

(" 91/510¢C *1%i43v4 2/
¥8 €10 Z% 110 pud Jeap ¥ 30 €10 z o | 5O M
0 -
o
(28]
N
00%—
(O]
(@]
©
00R
009
008
000}
00cL

/

snjejs ovy papinoid sawoy ajqep.oye Jo JaquinN




Page 124 of 142



REPORT TO
NORTHFIELD
DISTRICT
COMMITTEE

Anti-Social Behaviour:
Neighbourhood
Challenge

Lead Member: Councillor Steve
Booton
18 March, 2016

Page 125 of 142



Contents

=Y - [ol TP PRSP SPUPROPRRPI 3
ACKNOWIBAGEMENTES. ... .eiiiiieee ettt e e e ee e e e e e e sttt aeeeeeeeeeasseaesteeeeaesessstsaseesaseassssenseaeesannnns 3
O 18T 1o Vo [ 1 PSR 3
1a Introduction and BackGroUNd ..........ceeii ittt e e erreerre e e e e e e s rnareeee e e e e e nrnnes 3
1b PUrpose Of the ChallENge........ueei it e e et e e e bae e e s erta e e e eertaeeens 4

i ol NV O LUT=1 o] o E U PPPPPPPPPN 4
o I (oYt <To I @ LU ol ] s o =TSSP 4
1€ TermS Of REFEIENCE ....ueii ittt et e st e be e e sne e e sab e e sareeesneeennes 4
DX @ T8 gAY o o] o - [ o FON USRI 5
R VLo [T To N G4 o 1=] o <Te [OOSR PP UPR TP 5
33, INAIVIAUAT INTEIVIEWS ..ttt et b e b e sbe e sheesaeesanesanesaees 5

] TV 0T o & aTo T o I ST o | SRR 6
3b(i). Group 1: Good Practice and Restorative JUSLICE .......ccccvvviiiiiieeiciiiec e 6
3b(ii). Group 2: More Effective Ways t0 USE RESOUICES ......cccueeeeeiieeeeciiieeeeiteeeeeteeeeeeireeeeeveeeeeaeeas 6
3b(iii). GroOUP 3: GENEIAI ASB .....co ettt ettt e ettt e ettt e e e et e e ettt e e e e eeeabeeeeeeabeeaeesreeaeanreeaeenres 6
3b(iv). Group 4: Working TOZETNET ....ccceiiiee e e et e e e eree e e et e e e e eaveeas 6
3c. January NDC: Neighbourhood Challenge ........c..ueiiiiiiiicceee e 7
3d. WItNESS EVIHENCE ...ttt ettt ettt b e bt e sbe e saeesanesanesaneeaees 7
Inspector Dean Gordon from West Midlands POlICE ..........cuveeeviiiicciiiiiee e 7
Ruth Cooke, Chief Executive, Midland Heart Housing Association .......ccccccocccvvieeeeiieccciiieeeceeeen, 7

Rob James, Service Director, Birmingham City COuNCil ........cccceeeiieiiiiiie e 7
Ve Vo o =4 7
AAWNAT WOTKS ...ttt ettt e b e bt e s bt e s b e e she e s se e saeeemeeeateeaneenneereeane 7
AD.What dOES NOT WOTK .....eiiiiiiiiii ittt ettt sae e st st st et eneere e 8
4c.What could be iIMPrOVEd.........uuiiiiee e e e e e e e e e e s rre e e e e e e e ennaraeeeaas 8
5. Recommendations and TraCKer ........ooueeeiiei ittt e e s e e saees 8
AN o] 01T o [ ol SRR
Appendix A: Notes from Workshop Event, 14.01.2016........cccccueeeeiiieeeeiieeeeciieeeccree e everee e e veee e
Appendix B: Northfield District Committee Minutes, 22.01.16.......ccccceecueeeeeiieieeriiee e e

Page 126 of 142



Preface
By Peter Griffiths, Executive Member, Northfield District Committee

At its Annual General Meeting in May 2015, Birmingham City Council gave a new role to the District
Committee’s to undertake a “Neighbourhood Challenge”, looking into an issue affecting citizens in
the District. Ward Committees and Neighbourhood Forums were consulted and our District chose
the topic of Housing (cross-tenure) and Anti-Social Behaviour for our first inquiry.

This report and its recommendations are the result of our work and contributions of all the
participants involved in the process.

My thanks go to all our partners in this process who have given so willingly of their time, offered
wise advice throughout the inquiry and helped in drafting this report. Our inquiry could only be as
good as the contributions made by them and the support they provided.

Special thanks to ClIr Steve Booton (Weoley) and Richard Davies, Head of Northfield District, for
making everything happen to time and work so well. | would also like to thanks the Birmingham
Social Housing Partnership and its members for their positive contribution to this Neighbourhood
challenge.

It is my expectation that the report recommendations will lead to improved partnership working
locally, stimulate discussion and action across the whole City.

Peter Griffiths

Acknowledgements

Name Organisation

Ruth Cooke, Chief Executive Midland Heart Housing Association

Rob James, Service Director, Housing Transformation  Birmingham City Council
Inspector Dean Gordon West Midlands Police

Alan Moorhouse, Community Safety Co-ordinator Birmingham Social Housing Partnership

1. Our Inquiry

1a.Introduction and Background

At the District Committee (DC) held on the 18" September, 2015 we agreed our first neighbourhood
challenge would be to examine aspects of anti-social behaviour (ASB) in Northfield. We set out to
investigate how various agencies could co-operate to tackle problems more effectively to improve
services and quality of life.

It was agreed that Councillor Steve Booton would head the challenge and report back to the
November DC.
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At that DC, held on the 20" November, 2015, Councillor Booton presented a ‘terms of reference’
and a work programme which were discussed and agreed by DC members present to include a
timescale to facilitate a full discussion at the forthcoming DC, 22M January, 2016.

1b.Purpose of the Challenge
ASB is very costly to landlords, time-consuming and troublesome for the Police and can ruin
residents’ lives.

When undertaking this challenge we did not seek to change the world but rather to improve
responses to ASB in Northfield in a practical, deliverable way.

The objectives of this neighbourhood challenge are outlined as follows:

e To improve performance in respect of dealing with ASB across all tenures by sharing
information and working together

® To use resources of the Police: social landlords; private landlords and the City Council more
effectively

® To share ideas and examples of good practice

e To define what constitutes ASB; what it is and what it is not

1c.Key Questions
The initiative was framed around these five questions:

®  What partnership working would be of mutual benefit to all housing providers and help
improve ASB performance?

® How can information be shared more effectively to assist with improved performance?

® How can early intervention, prevention and support be maximised across all housing
providers?

e  What impact does ASB have on neighbourhoods?

® What are the barriers to dealing with ASB effectively?

1d.Expected Outcomes
It was anticipated that collaboration on the challenge would lead to:

e Happier and safer neighbourhoods

® A more co-ordinated and structured approach to resolving ASB issues

® A multi-agency approach to addressing ASB

e The standardisation of protocols and procedures between housing providers and the Police
as appropriate

1le.Terms of Reference
Terms of reference as follows were agreed to take the challenge forward:

e The challenge would be enacted from September, 2015 — March, 2016

e Councillor Booton to take the lead on the initiative

* Averbal update report to be given to the November DC to agree the terms of reference and
work programme
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* The work programme to consist of individual interviews; planning meetings with Northfield
Council Officers and a workshop event with an update on progress to the January, 2016 DC

® Councillor Booton to facilitate one-to-one meetings with senior housing association
representatives and Superintendent Peter Henrick (West Midlands Police)

e  Councillor Booton to plan a workshop with representatives of West Midlands Police; BCC
Officers and housing association partners

e Adraft report to be circulated to housing association and West Midlands Police partners for
consultation prior to completion of the final report

e A written report by Councillor Booton prefaced by Councillor Griffiths to be presented to the
March 2016 District Committee

2. Our Approach

We approached the challenge in a spirit of co-operation, information sharing and the promotion of
joint ideas.

We are hoping that this initiative will lead to greater involvement in the DC by all partners associated
with the challenge.

The individual qualitative interviewing technique enabled us to establish where success was being
achieved in ASB strategy; where road blocks were being met and how agencies thought they could
be circumvented.

Meeting and speaking to agencies on a one-to-one basis built trust and ensured that the workshop
that followed on the 14" January was led by those agencies working together with openness and co-
operation. This enabled new initiatives being fully scrutinised and obstacles to further progress being
discussed and addressed.

3. Evidence Gathered

3a. Individual Interviews
The interviews were conducted in an open, confidential style so that participants could bring their
own ideas and thoughts to the table. Interviewees were:

Superintendent P Henrick — Superintendent Local Policing Birmingham South Local Policing Unit
Annette Homer —Director of Housing & Community Services, Bournville Village Trust

Kate Giles — Community Safety Officer — Bromford Housing

John Downs — Managing Director — Circle Housing

Evidence took the form of professional views based on data, organisation’s policies and practice,
anecdotes, stories and reflection on new strategies and policy initiatives. While successful new
initiatives were working they were not common knowledge across the sector: Insights were
gathered that revealed a lack of commonality of approach.
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3b. Workshop Event

The workshop was attended by 28 participants drawn from BCC; a variety of housing associations;
West Midlands Police and voluntary organisations. It was conducted via four breakout groups with
individuals choosing which session they preferred to participate in (see Appendix A).

3b(i).Group 1: Good Practice and Restorative Justice

This session was led by Officers from Midland Heart Housing Association who employ a restorative
justice strategy with ‘harmed’ and ‘harmers’, whereby a meeting is brokered between the two
parties to decide how the ‘harmer’ can ameliorate the damage that has been done to the ‘harmed’.

Officers also explained that they were looking at setting up a ‘Place’ Team and a ‘People’ Team. The
Place Team would investigate low level ASB incidents such as littering; graffiti and how to manage
the neighbourhood more effectively. It may also take on community issues such as debris generated
by take-away restaurants for example. In contrast, the People Team would deal with early
intervention in ASB cases to avoid escalation and take serious ASB cases through to court.

3b(ii). Group 2: More Effective Ways to use Resources
Bromford Housing Association Officers led this discussion.

A full list of: what worked well, ideas for improvement and blockages that prevent us from using
resources more effectively were discussed.

Refer to Appendix A for more information.

3b(iii). Group 3: General ASB

This session was led by Officers from BCC. One interesting point of discussion was to do with public
perception that Officers thought was much too high e.g. a simple neighbourhood dispute over
parking issues. Officers felt that one of the solutions to this may be the use of video films made
available to residents’ groups illustrating various scenarios around parking issues together with
straight forward solutions to resolving them at neighbour level.

The group also felt reaction from Officers to ASB should be a victim-focussed response rather than a
‘one-size fits all’ approach. An example was given of loud music being played from a property which
may have less impact on a young person living nearby but might affect the quality of life of an
elderly person. Approaches therefore needed to be flexible.

Other ideas suggested by the group were the use of triage to define ‘vulnerability’; ‘good neighbour
agreement’; ‘the community trigger’ and on occasions, mediation.

3b(iv).Group 4: Working Together

Senior West Midlands Police Officers facilitated this group discussion focusing on inter-agency
working. The main suggestion was a central contact point as this would be advantageous in many
ASB cases.

In addition early intervention was discussed and the group felt that this could minimise more severe
problems and additional resources later along the line.
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This group felt that the ‘Safer Communities Group’ should be revitalised and that SEGWEB needs to
be regularly update with links being established with Social Services Mental Health Team and the
NHS.

3c.January NDC meeting on 22 January 2016: Neighbourhood Challenge
Notes of this meeting are detailed in Appendix B, including questions posed to witnesses and their
responses. Introducing the challenge, Councillor Steve Booton, lead member for ASB Neighbourhood
Challenge gave a verbal report to the DC from the ASB workshop event held on the 14™ January (see
Appendix B).

3d.Summary of Witness Evidence

Inspector Dean Gordon from West Midlands Police

Inspector Dean Gordon from West Midlands Police outlined that ASB in Northfield had been a
priority for a number of years and that the Police had developed a clear strategy underpinned by
partnership which is the key to success. Where criminal offences are taking place the Police will act,
however, early intervention by the Police can sometimes prevent escalation.

Re-establishment of the ‘Safer Communities Group’ is fundamental to ensuring that the Police are
aware of the appropriate level of engagement that is necessary to resolve a variety of incidents.

Ruth Cooke, Chief Executive, Midland Heart Housing Association

Ruth Cooke, Chief Executive, Midland Heart Housing Association said that Midland Heart HA is one
of the largest social housing providers in the West Midlands, having 35,000 properties in the region.
At present they have 200 open ASB cases and over the last few years have evicted 12 tenants on
account of ASB. Midland Heart is in the process of introducing two Teams, Place and People to deal
with ASB perpetrators living in their properties. In partnership with West Midlands Police they are
piloting a ‘restorative justice’ scheme (please see summary of Group 1 discussion in above section).

Rob James, Service Director, BCC

Rob James, Service Director, BCC told the DC that BCC receives approximately 40,000 calls associated
with ASB each year. BCC utilise a risk matrix device in partnership with the Police to ascertain how
best each case should be handled and they are working with 500 ‘troubled families’. The ASB, Crime
and Policing Act 2014 introduced Community Triggers to enable victims to request a review of how
their case was handled. Elected members will be advised on how to use this system and it will be
more widely publicised.

Rob thought that it was important to encourage and support witnesses of ASB to come forward
without fear of reprisals. Again, Rob thought that partnership working was essential to successful
resolution of ASB in the City.

4. Findings

4a.What works
e  Flexible tenancies
® Police partnerships
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Birmingham Social Housing Partnership
Safer Communities Group

BSHP Housing Protocol

Task and Finish Groups

Good partnership networks
Restorative Justice

4b.What does not work

Not all landlords request references

Loop holes in ASB procedures i.e. perpetrators keeping off radar for 6 months

Setting expectations too high — ASB needs to be clearly defined

Accepting what we can do and what we cannot

Relationship with ward Councillors — escalation of complaints

Not knowing who owns what property in Northfield

4c.What could be improved

References should be taken up by all landlords working in the sector
The capacity for inter-agency information sharing including WM Police should be developed

more fully

A cross-sector definition and protocol for responses to ASB at all levels needs working up

Councillor training on ASB procedures and protocols

5.Recommendations and Tracker

Recommendation

Responsibility

Completion Date

RO1 That WM Police take the lead in WM Police December 2016
exploring options for the establishment
of a multi-agency case management
system for the investigation of ASB
across all housing providers .
RO2 Pilot the use of web chat to offer Head of Landlord June 2016
information and advice to tenants and Services — BCC Place
share learning with other housing Managers
providers
RO3 Housing policy be reviewed within BCC | Cabinet Member November 2016
to consider the benefits of all providers | Housing
taking up references for new tenants as
part of the drive to combat ASB
RO4 Information on evictees and those on South Birmingham July 2016

suspended orders is shared across all
housing providers

Community Safety
Partnership /Safer
Communities Group
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ROS5 The ‘naming and shaming’ of known WM Police June 2016
perpetrators in the public arena as part
of a wider communications strategy
RO6 Improve sharing of good practice and BCC ASB Partnership September, 2016
information between partners through | Manager/WM
the Safer Communities Group Police/housing
providers
RO7 Training on legislation related to ASB BCC: Head of Landlord | thc
for all elected members in Northfield Services; Democratic
Services (Member
Development
Programme).
Training on policy and procedures to Head of Landlord
be offered by all housing providers to Services — BCC Place tbc
staff and stakeholders Managers; RSLs
RO8 A ‘market place event’ in the Council BCC Housing October 2016
House providing information on ASB Transformation (Safer
and the ‘Community Trigger’ Places)
RO9 That training is provided for all housing | BCC ASB Partnership June, 2016
providers to enable best use of Manager (Birmingham
SEGWEB, including regular updates etc.. | South)
RO10 | That Birmingham Community Safety Birmingham September, 2016
Partnership (BCSP) website be revised Community Safety
to include all named contacts in the ASB | Partnership (BCSP)
partnership network in Northfield
RO11 | Establish better links with WM Police; BCC Place September, 2016
Neighbourhood Watch to support ASB | Managers; local RSLs
strategies, such as early intervention
RO12 | Explore options for the development of | Birmingham Social September 2016
trained volunteers to support actionto | Housing Partnership;
address ASB issues, e.g. Restorative local RSLs
Justice project
RO13 | The development of a Restorative Birmingham Social September, 2016
Justice project in Northfield involving Housing Partnership;
all partners WM Police
RO14 | Programme of quarterly workshop South Birmingham June 2016 ongoing
events in Northfield from June,2016 Community Safety
(first one “Improvements across the Partnership
sector”)
RO15 | Produce information through a variety Housing Providers; September 2016
of media (e.g. videos, twitter, CDs) to South Birmingham
raise awareness of residents and Community Safety
stakeholders in respect of ASB issues Partnership
RO16 | Submit evidence to relevant Scrutiny Executive Member, 2016+

Committees and advocate action to
deliver improvements

Northfield District
Committee

Page 133 of 142




RO17 | To develop strategies to build South Birmingham tbc
confidence in witnesses and victims Community Safety
Partnership
RO18 | To explore options around all housing Birmingham Social tbc
providers adopting a common ASB Housing Partnership;
assessment matrix South Birmingham

Community Safety
Partnership (see RO14)

6.Appendices
6a.Appendix A: Notes from Workshop Event, 14.01.2016

6b.Appendix B: NDC Minutes, 22.01.16
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NEIGHBOURHOOD CHALLENGE/ASB WORKSHOP

HELD ON 14 JANUARY 2016 AT NORTHFIELD LIBRARY

ATTENDEES

Clir Peter Griffiths-Executive Member, Northfield District, Jonathan Antill-BCC Landlord
Services, Lisa Hopkins-BCC Landlord Services, Nigel Collumbell-Midland Heart Housing,
Jo Beston-Sanctuary Housing, Lynne Bridgman-BCC Longbridge & Kings Norton Place
Manager, Gillian Parkes-Circle Housing, Clir Steve Booton-Weoley Ward, Jayne Windsor-
Price-BCC ASB Housing Officer, Michael McMillan-BCC ASB Partnership, Marcia
Greenwood-Northfield Business Improvement District, Tracy Stafford-BCC, Wendy
O’Malley-BCC Sheltered Housing, Winston White—Bournville Village Trust, M. Dolan?-
West Midlands Police, D. Gordon-West Midlands Police, J. Tandy-West Midlands Police,
Bruce Pitt-Voluntary Sector, Jessica Wigley-Northfield Community Partnership, Clir
Randal Brew-Northfield Ward, Clir Peter Douglas Osborn-Weoley Ward, Diane McCall-
BCC Housing, Carolyn Palmer-Midland Heart Housing, Sue Allen-Bromford Housing,
Kate Giles-Bromford Housing, Clir Debbie Clancy-Northfield Ward, Caroline Russell-
Viridian Housing; Derrick Scott

NOTES OF DISCUSSION GROUPS

1. Good Practice, Restorative Justice (Midlands Heart) Discussion Group

»  The group explored the difference between Restorative Justice (RJ) and Mediation
and the reasons why RJ might be more effective in some circumstances. The group
noted the differences centred on the identification of the harmed and harmer but that
in ASB cases such definitions can often be blurred.

»  The group discussed the use other housing providers outside of the project were
making of RJ as a tool for tackling ASB. The group acknowledged that the focused
and dedicated resource for delivery of the project was an important factor to its
success but were all keen to explore options that would make better use of RJ
within their organisations.

»  The group discussed opportunities for future funding streams including a bid
currently being prepared by the Police in conjunction with Birmingham Social
Housing Partnership (BSHP) for funding from the Police Crime Commissioner.

»  Housing Officers working for BCC gave practical examples of where the project had
assisted them in resolving cases of ASB and reasons from a practitioner’s
perspective on why it was more effective than mediation. It was noted that
mediation was often delivered by someone independent to the ASB case officer who
would only receive feedback on whether it was successful in finding a resolution or
not but without details of the agreement which prohibited future monitoring by

professionals.
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» A question was asked on what reparation harmers were asked to make in cases. It
was acknowledged that reparation in ASB cases centred on the change to the
person’s behaviour which had caused harm or distress rather reparation that you
may expect through the criminal justice system, for example paying for criminal
damage caused to property.

»  The group were interested to hear that the satisfaction levels of both the harmed
and the harmer was high and that satisfaction was significantly higher than in other
cases of ASB where RJ had not being used as an intervention.

»  The group discussed some of the practicalities of hold RJ conferences including the
time taken to obtain consent to participate, the role of the RJ facilitators & housing
officers in selling the concept and the locality of RJ conferences.

»  The group were advised that a mid-year report is currently in production that will
answer in more detail questions about the impact of the project and some of the
questions posed about whether it was particularly suited to a type of ASB or
Customer demographic however anecdotal feedback suggests it can be an effective
and efficient tool in a wide variety of case types and customers.

»  The group were invited to view a video on the project https://youtu.be/GxSrD6hAMnM

Restorative Justice Project — implemented by Midland Heart
Questions over the different tools - How does RJ differ to Mediation?

Defined types of ASB — not including Crime, Domestic Violence (DV)

How do other RPs replicate this?

Will training be provided to get people up to Level 2 standard?

Police deliver the training. Currently the pilot is restricted to West and Central LPU. Police
are currently putting a bid in to the Police and Crime Commissioner.

Outcomes are due to be reported in June — mid-term review is currently happening

Some people think that the RJ process is more joined up than Mediation as the Housing
Officer is involved.

CPF — both sign up to an agreement

What happens if it fails? - Carry on with other ASB tools.
What happens after agreement is reached - RJ team go back within 6 weeks of the
agreement

Not just 1:1 complaints, can be used across a range of age ranges.
Target for resolution — 28 days

RJ approach has identified that Midland Heart need to re-organise how they manage
ASB cases. MH team is 8 people ,50% split Housing Office & Police

RJ works well as an early intervention but has also been successful with some
entrenched cases. Costly model - 64k from PCC, 15k from CVHT 4 officers from WMP
and MH contribution too.
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2. More Effective Use of Resources Discussion Group

Flexible tenancies
& package

Good Partnerships/
Networks

Task & Finish Groups,
e.g. Safer Community
Groups (SCGs)

Police Partnerships,

e.g.RJ

WHAT WORKS WELL
NOw?

/

Birmingham Social
Housing Partnership
(BSHP)

Safer Community Group

website (SEGWEB),
when it works

BSHP — Rehousing
protocol
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Jess Rickets to
have access to this

Relaunch SEGWEB
Pull in Probation and
City Council cases

References required for ALL

BCC do not currently request
references

Contact Lists

Develop capacity for this to capture
and share all evictions
Suspended Possession Orders (SPOs)
Outright Possession Orders (OPOs)
Injunctions
Section 21

Education Support — going into

Link to schools
Birmingham Educational Partnership

IDEAS FOR IMPROVEMENT

Peer Audits of ASB
cases between
Registered Social
Landlords (RSLs) and
BCC

Definition of ASB
Set clear explanations
as what we will deal
with and what we won’t
Mirror this across city
Self-Serve

Use of Social media

*Twitter

tools/approaches

Train Councillors on
what ASB is and all

Trail Blazing
Share success

Best Practice Sharing

Don’t deal with low level
ASB

/

City wide approach to
what all RPs and BCC
will deal with as ASB

*Agree list with
Councillors/MPs

Naming and
Shaming of
perpetrators
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Not all landlords
request references

Loopholes in serious ASB
perpetrators
Keeping off radar for 6 months
then re-apply for tenancy.

WHAT BLOCKAGES
PREVENT US FROM
USING OUR
RESOURCES
EFFECTIVELY?

Set expectations too high
on what we can ‘police’
eg no ball games signs
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Ward Councillors & MPs
Education programme for

Members

ASB
What is it?

Strip back what we accept
as ASB




3. General ASB issues Discussion Group

a)

b)

d)

Demand

Enable local residents
Resolve
€.g. use a video on parking etc

Risk of Harm
Key issue, How Vulnerable? ( BCQC)

Town Centre — Support Businesses

BCC provide for businesses,
e.g. street drinkers — police to lead

Arrange meeting — Town Centre

Mediation — Does it work?

ASB — Police-has worked sometimes
Both parties need to be there

Local people, eg Parish Council
Trained

Check vulnerable - check carried out
Help or say No

Options
i) What is ASB
Does mediation work?

ii) Define vulnerable by triage
YES NO

iii) Good Neighbour Agreement
iv) Video on ASB issues, e.g. parking

V) Use Community Trigger
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4. Working Together Discussion Group

Some key issues:

IT; Other Agencies (SS), Devolving, Conflicting Priorities, Procedures.
Mapping — Housing

West Midlands Police — Case Study

Brookley Gr KN New Estate
15-20 e-mails weekly

Residents felt lack of support - WMP & BCC

Neighbourhood Watch (NW) re-engaged and rejuvenated

Reports - disjointed

NW Co-ordinate complaints unless emergency

1 Single Point of Contact (SPOC) — 1 Communication > WMP

1 communication shared via Neighbourhood Watch (NW) - distributed to residents
Then BCC to link up issues and problem families

Partnership — WMP, BCC (ASB) (Tenancy Estate Management (TEM) (Rents)
Youth Offending Teams (YOTSs)

More joined up working enables multi strategic approach. Impact when subjects see
partnership working, has positive impact. Zone in on main perpetrators. Has real
impact on those on fringe

Intervention as well as enforcement to enable long term change of behaviour
Linking up the work already happening

IT solution (Data Protection)

Re-housing — Issues with previous perpetrators
Delays in communicating information

Structure required

Failing on ref. responses

(Outcome) Perf Wise Dist Committee

Receive failings reported in from RSL

Re Landlord Services

Safer Communities Group (SCG) under attended
1 cap doesn't fit all

1% point of contact + Notes — important

Utilising each partners speciality
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To achieve positive outcome for community

Information on who owns property — Collect this information + have central info

Look at SEGWEB + Mapping + update maps

Allocation policy consideration
Tenancy references

Social Services, Environmental Health/Mental Health, NHS etc
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